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UTC STAFF DATA REQUEST NO. 131:

- On pages 15 and 16 Mr. Gregg responds to Ms. Russell’s conclusion that out of s service
repair intervals and trouble reports per 100 lines were increasing for the Frontier companies
- based on the ARMIS data. He appears to draw a correlation between increases in the
number of broadband customers on the one hand, and reported service intervals-and trouble
reports, on the other. Does Mr. Gregg have any data to support this contention? If so,
please provide it.

A Response°

| Applicants assert ObJectlon Nos. 3, 7, 9 and 10. Subject to and without waiver of the
} obJ ections, Applicants respond as follows:

‘Frontier mcludes service appomtments and trouble reports for all customers, including high-
speed Internet (broadband) customers in reported ARMIS data. ‘Inclusion of broadband
customers in reported troubles will tend to increase the number of trouble reports. Inclusion
of broadband customers in reported service intervals will tend to inicrease reported intervals
because the service technician must access the customer’s premises. Inclusion ofany
broadband trouble reports in the numerator but the exclusion of broadband connections as
“lines” in the denommator will result in a higher percentage than had the broadband troubles
not been included. : :

As an example of the potential impact of including broadband froubles in the data, following |
is a breakout of voice troubles and internet troubles for-the Frontier Illinois propertles that
was provided in response to a data requiest in Illmo1s
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