Does this mean that a company can continue  contacting a customer over and over to solicit the customer to change  his/her opt-in/opt-out declaration?  Or does it mean that once a customer  declares his/her opt-in/opt-out preference, that the company cannot further  contact the customer about it, and that the declaration stays in effect until  the customer initiates a change?

**********

Dear Mr. Shirley,

I tried looking up the proposed rules 4-3-02 but without  success.  I would just submit the following.  No Phone Company should  have the right to share personal account information with third party companies  without an "opt in" selection preference by the account customer in  writing. 

Recently Quest Communications (within the last two months)  indicated they would automatically share personal account information (PAI) with  3rd party companies without the permission of account customers.  This  information included account names, account numbers, and even included PAI  like phone numbers called, all phone numbers of calls received, the times  these calls were placed, the length of the calls, and much more.  

 

THIS IS UNCONTROLLED PRIVACY INVASION FOR CORPORATE PROFITING,  THIS IS TOTALLY UNACCEPTABLE.  Quest later changed their policy to not  authorize such sharing of this PAI under public and consumer pressure  ! ! !

 

No company should have this kind of information sharing  authority over its customers.  Once this information is released, the  releasing company assumes no responsibility for its ultimate use.  The fact  is, some companies respect PAI sharing restrictions (by not ever selling or  sharing), while may others do not.  Also, when a company is bought out, or  goes financially bankrupt, PAI is typically released to any other paying company  for any possible use, not just marketing - but may also include fraudulent or  criminal use.  A LAW PROHIBITING THIS PRACTICE MUST BE ESTABLISHED NOW TO  PROTECT THE MOST BASIC OF FUNDAMENTAL CONSUMER PRIVACY RIGHTS.  

Unfortunately Quest is only the tip of the  iceberg.  Protection of consumer privacy exploitation must be  made an citizen's right. 

 

Washington State UTC must fight for our basic and common sense  right as citizens.  

 

Keep up your good work.  Thank you,

 

**********

RE:
Telecommunications - Operations, Chapter 480-120 WAC


Proposed Rules WAC 480-120-201 to 209 & 211 to 216 -Customer

Information


Docket No. UT-990146

Date:
April 12, 2002

Commissioners:

Thank you for the opportunity to comment on proposed privacy rules

applicable to telecommunications providers serving our state.

The recent actions by Qwest Communications, in which this company

deliberately created service and procedural barriers for preventing the

company's use of private information, demonstrate our need as consumers and

members of the public for strong protections. Therefore, I welcome and

support adoption of legal requirements that provide us with protection from

abuse. Qwest is not the only telecommunications business likely to continue

abusing their customers' privacy. Your actions as commissioners are

critical to our protection. I trust you will adopt the strongest possible

safeguards in our behalf.

The communications industry favors the principle of "opting-out" in order

to inform them of our disagreement/denial of permission to a multitude of

proposed uses of data they collect about their customers. I strongly urge

the Commission to reject this principle and replace it with a requirement

that these companies obtain explicit written permission "opting-in" before

they can begin to disclose any protected private information or use it in

ways beyond what is most minimally required to effectively operate their

equipment.

Therefore, I urge the Commission to adopt alternate language replacing any

"opting out" procedures with language that requires regulated service

providers to obtain explicit consent to each specific and clearly defined

use that they propose.

It is unfortunate that significant parts of the telecommunications industry

community have consistently demonstrated disdain for the law and disrespect

toward their clients. Because they have proven untrustworthy, we, the

public, deserve the highest levels of protection from abuse.

Thank you for your consideration.

**********

I have reviewed the proposed privacy rule changes and am generally pleased

with the language. I would recommend further restricting the sale of

customer's listed address and phone information to outside entities but I

realize that this is difficult to restrict. Therefore I could live with the

language and feel it provides adequate safeguards.

Regards,

**********

Bob,

I heartily approve of the proposed rules.  But Monday a canvasser

downloaded a canned message on my answering machine without giving a

physical mailing address or email address, only the 1-800- number

and the confirmation number.  Wanting to stop such calls (and maybe

collect $500!), I called and today and got the name in

a canned message but couldn't find them on the web.  I think even where

such messages are legal, they should have to include a physical address.

**********

We are not requesting information but simply  repeating our request via this email as your requested electronic response  process is beyond our technological capabilities:

 

Whatever it takes, please retain an "Opts in"  policy which requires the telephone (or any other) company to initiate the  request and receive in writing permission from the customer to share the  customer's information with anyone, inside or outside their associated companies  (rather than the customer having to take responsibility to opt  out).

 

Thank your for the opportunity to  respond.

**********

Dear Ms. Washburn:

Attached is a copy of the Telecommunications Consumer Bill of Rights

endorsed by TCEC and referenced at open meetings and workshops.

 <<TCBR.doc>>

Thank you again for the opportunity to participate in the rulemaking

process.

[image: image1.png]


 - TCBR.doc

**********

Dear Commission Members:

 

I want to go on record as apposed to any type of  negative response sign-up, unless it will improve or lessen the cost of the  service.  And require positive response for use of any personal information  to be shared with anyone or company, even if within the same  corporation.

 

I was a member of the Data Processing Management  Association from the 1974 through 1985 and have resisted all attempts to  promote  "Big Brother" concepts.  In particular, the use of our SSN as  an universal identifier.

 

**********

Please thank all the commissioners for making this

good decision.  An Opt-in is more fair than an opt-out

that people might not even know about.  Thanks again!

**********

To Whom it may concern.

I object to the use of (opt-out) at any time and in any place

where it is the default option or condition.  Citizens of the

United States assume the right to privacy. Opt-out rule making

is an attempt to abridge that right and is wholly un-acceptable.

Opt-out is burdensome upon the public when it must be repeated

again and again in the course of the thousands of new business

relationships that are established in a lifetime.  The only

acceptable use for the phrase opt-out is when someone has previously

opted-in and wishes to terminate that portion of a relationship

with their telecommunication company.  At all other times the

Except when necessary to maintain public safety or as needed for

billing purposes the phrase opt-in should apply providing the

assumption that I wish to maintain my privacy until such time

as I state otherwise.  Further NO telecommunications company should

be allowed to pester me with requests to opt-in more frequently

than once a year and that lack of response on my part does

in fact constitute a NO! answer.

**********

having worked for Verizon; I need to  mention the fact that the company often does not provide employees with the  proper tools, replacement needs (co cards, etc.), vehicles in good order, and  enough employees to complete the job without a safety factor of too much  overtime burned out techs. The quality of service and response time is affected  by the above statements; and this writer feels management needs to take a long,  hard look at the present conditions.

**********

Dear Commissioners,

I am writing to urge you to adopt the toughest standards possible to prevent phone companies in Washington from using my private information without obtaining my permission. I think that I have a basic right to control how these companies use my calling records. Given Qwest's misguided and misleading attempts to notify its customers of its intent to use their private information, I certainly don't think that we can trust the phone companies to give their customers adequate notice or opportunity to "opt-out" of schemes to share their private information.

I would like to commend you for your response to the Qwest fiasco by quickly proposing a set of rules that would give Washington citizens increased control of their private calling records, and I strongly urge you to adopt the rules as you have proposed them and resist any attempts by the phone companies to weaken the proposed rules.

Qwest officials should be told in no uncertain terms that they may not share our calling records with others, and they should be reprimanded for attempting to "sneak" this one by their customers.

Thank you for your efforts and leadership in helping Washington citizen's protect their privacy.

**********

What is the justification for an opt-out for disclosure to company

affiliates?  What is the definition of an affiliate and what protection does

the customer have against further disclosure once information is

disseminated to the affiliate?  What consequences for a company violating

the limitations?

**********

Dear reviewers:

If I missed my issue in the proposed WAC I missed it:

I am one of thousands of customers that pays my phone company an extra 75

cents a month so that they will not print my name, address and phone number

in the phone books, or provide that information by other means.  Why am I

required to pay for that?

Just because I elect to have a land line, a telephone, in my home from the

phone company should not give them the authorization, or right, to publish

my personal information and to tell me I have to pay them to keep that

information private.  I believe that to actually force  me pay them money to

keep that information private is extortion.

I would like to have this issue addressed in WAC to state that a customers

personal information will continue to stay private unless the customer has

given their permission to publish the customers name, address, or phone

number.  There would be no monetary transaction to either publish the

information or not to publish the information.

Thanks you for the opportunity to be heard.  I look forward to your reply.

**********

Please pass; Consumer rules- Docket  #UT-990146.

**********

Date: April 22nd, 2002

Title: Comments on a Much needed Consumer Bill of  Rights

 

I wanted to express my STRONG support for a  telephone bill of rights.  The horrific customer service I have recieved in  Washington from the local phone companies for the past 10 years is  unprecedented.  Everything from billing errors that take 6 months to  resolve, to equipment issues that never get resolved.  Telephone  representatives for equipment problems frequently show up late, or not at  all.  Frequently multiple conversations that I have had with  various customer service representatives for GTE have been completely  disregarded, and the next service representative can find no record of ANY  of the calls I made previously.  I have spent an enormous amount of time  dealing with the errors made by service providers such as Qwest, and GTE.  These companies have monopoly rights to local phone service, and with no  alternatives, have little concern for their customers.  Who can stop  them?  If you don't like their bad service, what options do you have?   None.  Something must change, these companies need to be held accountable  for thier actions.  I support a telephone bill of rights, and urge you to  make sure that this happens.

Thank you,

**********

