
ToledoTel

~T ~~3D13

Steven King
Executive Director and Secretary
Washington Utilities and Transportation Commission
1300 S. Evergreen Park Dr. S.W.
Olympia WA 98504-7250

June 26~h 2014

RE: Eligible Telecommunications Carrier's annual filling to the Federal Communications
Commission pursuant to 47 C.F.R. § 54.313. and 47 C.F.R. 54.422 (Form 481)
Docket UT-143013

Dear Mr. King;

Enclosed please find copies of The Toledo Telephone Company, Inc. (ToledoTel) filling of 2013
form 481 documents as submitted to the FCC and USAC.

Should you have any questions or require additional information please contact me directly.

Best regards,

Dale Merten
C.O.O.
ToledoTel
306-864-2044
dale(a~toledotel.com

Enclosures

183 Plomondon Rd., PO Box 669, Toledo, WA 98591

Phone: (360) 864.4552 Fax: (360) 864.4488 Web: www.toledotel.com



Annual Reporting for High-Cost Recipients
47 C.F.R. §54.313(a)(2) through (a)(6) and (h)

The Toledo Telephone Co., Inc. 522447

June 26th 2014

Ms. Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 12'h Street SW
Washington, D.C. 20554

Ms. Karen Majcher—via electronic file
Vice President —High Cost Low Income Division
Universal Service Administrative Company
2000 L Street NW, Suite 200
Washington, D.C. 20036

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients §54.313 (a)(2)
through (a)(6) and (h)

Pursuant to Section 54.313(a)(2) through (a)(6) and (h) of the Federal Communications Commission's
rules, enclosed are the 2013 annual reporting requirements and certifications for The Toledo Telephone
Co., Inc., Study Area Code 522447. The Toledo Telephone Co., Inc. is astate-designated ETC, and as
such, is submitting to the Commission relevant information from reports it files with its state
commission for §54.313 (a)(2) through (a)(4).

Also please find enclosed our annual 481 and supporting documents.

Should you have any questions, please contact me via email at dale@toledotel.com or by phone at 360-
864-2044.

Sincerely,

Dale Merten
C.O.O.

Enclosures

Cc: Washington Utilities and Transportation Commission



Annual Reporting for High-Cost Recipients
47 C.F.R. §54.313(a)(2) through (a)(6) and (h)

The Toledo Telephone Co., Inc. 522447

OUTAGE REPORTING — §54.313 (a)(2)

Detailed information on any outage in the prior calendar year, as that term is defined in 47 C.F.R. 4.5, of
at least 30 minutes in duration for each service area in which an eligible telecommunications carrier is
designated for any facilities it owns, operates, leases, or otherwise utilizes that potentially affect (i) At
least ten percent of the end users served in a designated service area; or (ii) A 911 special facility, as
defined in 47 C.F.R. 4.5(e). 47 C.F.R. §54.313(a)(2).

Detailed Outage Information for 2012

Date of
Outage

Time of
Outage

Description of Outage
and Resolution

Particular
Services
Affected

Geographic
Areas Affected

Steps Taken to Prevent
Future Recurrences

Number of
Customers
Affected

None

UNFULFILLED SERVICE REQUESTS — §54.313(a)(3)

The number of requests for service from potential customers within the recipient's service areas that

were unfulfilled during the prior calendar year. The carrier shall also detail how it attempted to provide

service to those customers.

There were no unfilled requests for service during calendar year 2013.



Annual Reporting for High-Cost Recipients
47 C.F.R. §54.313(a)(2) through (a)(6) and (h)

The Toledo Telephone Co., Inc. 522447

NUMBER OF COMPLAINTS PER 1,000 CONNECTIONS — §54.313(a)(4)

The number of complaints per 1,000 connections (fixed or mobile) in the prior calendar year.

During calendar year 2012, The Toledo Telephone Co., Inc. received 0.0005 complaints per 1,000

working access lines.



Annual Reporting for High-Cost Recipients
47 C.F.R. §54.313(a)(2) through (a)(6) and (h)

The Toledo Telephone Co., Inc. 522447

§54.313(a)(5) —COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION
RULES

Service Quality Standards and Consumer Protection Rules Annual Certification

Dale Merten Chief Operating Officer The Toledo Telephone Company,
Inc.

Printed Name of Officer Title of Officer Company Name

am authorized to provide this certification on behalf of the Company. I hereby certify that the

Company is in compliance with applicable service quality standards and consumer protection rules.

Executed on 06/13/2014

Date

Signature

Dale Merten
Printed/Typed Name



Annual Reporting for High-Cost Recipients
47 C.F.R. §54.313(a)(2) through (a)(6) and (h)

The Toledo Telephone Co., Inc. 522447

§54.313(a)(6) —ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Ability to Function in Emergency Situations Annual Certification

Dale Merten Chief Operating Officer The Toledo Telephone Company,

Inc.

Printed Name of Officer Title of Officer Company Name

am authorized to provide this certification on behalf of the Company. I hereby certify that. the

Company is capable of functioning in emergency situations. The Company has a reasonable amount of

back-up power to ensure functionality without an external power source, is able to reroute traffic

around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations.

Executed on 06/13/2014

Date

,~~~ 

~~Signature ~~

Dale Merten

Printed/Typed Name



Annual Reporting for High-Cost Recipients
47 C.F.R. §54.313(a)(2) through (a)(6) and (h)

The Toledo Telephone Co., Inc. 522447

ADDITIONAL VOICE RATE DATA — §54.313(h)

All incumbent local exchange carrier recipients of high-cost support must report all rates for residential

local service, as well as state fees as defined pursuant to §54.318(e) of this subpart, that are below the

local urban rate floor as defined in §54.318 of this subpart, and the number of lines for each rate

specified. Carriers shall report lines and rates in effect as of June 1.

As of June 1, 2014, The Toledo Telephone Co., Inc. did not have any rates for residential local service, as

well as state fees as defined pursuant to §54.318(e), that are below the local urban rate floor as defined

in §54.318.



Page 1
i ~ FCC Form 421

IFCCForm481-CarrierAnnualReporting - on+aco~c.oiNo.so6o-o9a6/onnec~,~,wiHo.3ow~ai9

Data Collection Form 
~~iv zoia

<O10> Study Area Code 5zz44~

<O15> StudvAreaName TOLEDO TELEPHONE co

<020> Program Year zois

<030> Contact Name: Person USAC should contact 
Dale Merten

with questions about this data

<035> Contact Telephone Number: ~eoe6azoaa ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030> 

dale@toledotel. com

54313 54.422.

Completion Completion

ANNUAL REPORTING fOR ALL CARRIERS Re wired Re wired

/check box wM1en cow : ~. ~ .

<100> Service Quality Improvement Reporting (complete attached worksheet) ~

<200> Outage Reporting (voice~~)- (complete attached worksheet) ~ ~

Q10> ~<--check box if no outages ro report `~ ~k'`.~~
<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice) ~`~

(attach descriptive documenrJ

<320> Unfulfilled Service Requests

<330> Detail on Attempts (broadb~

<400> Number of Complaints per

<410> Fixei

<420> Mot

<430>

<440>

<450>

<500>

<51~>

<600>

<61~>

<700>

<710>

~~

(attach dercrip[ive document)

Number of Complaints per 1,000 customers (broadband)

Fixed o. o

Mobile o. o

Service Quality Standards &Consumer Protection Rules Compliance (check to indicate certl/icotion)

Service Quality. pdf

attached descriptive document)

Functionali in Emer enc Situations (check toindicotecert/fr~or;o~~

Emergency.pdf

(attached descrip[Ive document)

Company Price Offerings (voice) (complete attached worksheet)

Company Price Offerings (broadband) (complete attached worksheet)

<S00> Operating Companies and Affiliates (complete attached workshret)

<900> Tribal Land Offerings (V/N)? Q ~ (i/yes, complete attached worksheet)

<1000> Voice Services Rate Comparability (check roind~caee certiJicorionJ

<1~1~> 
(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? ~ ~ (iJnoL check to indicate rertiJication)

<111~>

<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)

(complete attached worksheet)

J ,/

~0

~~

ICJ

~~

ICJ ~~~~. t

~~~~

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Lacal Exchange Carriers
~2~~~ (check to indicate certijcation)

~z~5~ (complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3 ~~~> (check [o mdimte cert~ficotion)

<3005> (comple[eottachedworksheetJ ~~.1J1~ y'

Page 1



(100) Service Quality Improvement Reporting FCC Form aa1

Data Col{eQlon Fofm OMB Control No. 3060-0986/OMB Control No. 3060-0819

lufy 2Q13

<010> Study Area Code 5224°~

c019 S[udy Area Name TOL8D0 x¢cseeope co

<020> Pro¢ram Year zois

<030> Contact Name -Person USAC should contact regarding this data o. i. n.:e.~

<035> Contact Telephone Number - Number of person identified in data line <030> 
1608692049 .xc.

<039> Contact Email Address -Email Address of person identified in data line <030> a. i.ecai.aoc.i.~om

<110> Has your company received its ETC certifcation from the FCCT (yes / no)

If your answer to Line <110> is yes, do you have an existing §54.202(4) "5 l Q Q

<lll> year plan" filed with the FCC? (yes / no

If your answer to line <311> is yes, then you are required to file a progress

report, on line <112> delineating the status of your company's existing §

54.202(4) "5 year plan" on file with the FCC, as it relates to your provision of

VOICE [EI2PI101IY SENILE. To1~doT~1 Syr Map. pdf, TTC 5 Yeer FGL Plan. xl~x, 3011 Mnu~l Repart. tloc

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,

your annual progress report filed pursuant to 47 C.F.R. § 54.313~a~(1). If your company is a

CFTC which only receives frozen support, your progress report is only

required to address voice telephony service.

Name of Attached Document

Please check these boxes below [o confirm that the attached documen[s(s~, on line

112, contains a progress report on its five-year service quality improvement

plan pursuant to 4 54.202(4). The information shall be submitted at the wire

center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets ~

<114> Report how much universal service (USF) support was received

<315> How (USF) was used to improve service quality ~

<116> How (USF)was used to improve service coverage ~

<117> How (USF) was used to improve service capacity ~

<i18> Provide an explanation of network improvement targets not met J

in the prior calendar year.

Page 2
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(200) Service Outage Reporting jVoice) FCc Form aflt

D3t3 Coll¢~[IOn FOmI 
OMB Contra{ No. 306 -0986/OMB Control No. 3060.0919

luly 2Q13

c010> Study Area Code 5zzac~

<O35> 5[udv Area Name 'NLBDO T8LFP90NE co _

<020> Program Year zois

030 C t c1 Na e - P r USAC should contact regarding th~s data n.l. x.~e.~

<035> Contact Telephone Number -Number of person identified in data line <030> 
>6oec~m~a .xt.

c039> Contact Email Address-Email Address of person identifed in data line <030> d.l•ecolwoc.i. eom

<220> ~hm «t> <cb <d> <h <g> chi

~~~~ , i~~~

------------ 

------------ 

------------ 

------------ 

------------ 

------------ 

------------ 

------------ 

------------ 

------------

Page 3



(7W1 Prize 6Ef e~ings ihckldm¢Yoice Rate Dot ■ F ~C Form 1:,1

Data COIIaRIon Form 
[~A1L' Cont I Plo. ?C{.~-0965iOMB Conircl No. 3(JW-L'E:9

~010> Studv Area Code 5zz<4~

c015> Sludy Area Name 1OL800 T6LBP90NS co

<020~ Program Year zots

030 Co t ct N ~ P s USAC sho Id t t gard~ng th"s data o 1 n c - -

c035> Contact Telephone Numher-Number of person identified in data line <030> >saecazo~~ .ac.

c039> Contact Email Address- Email Address of person identifed in data line <030> d.l.e col.doc.l.~om

401> Residential Local Servire Charge Effective Date in/zaia

40b Single State-wide Residential Local Sernre Charge ia. o

[iL~D
ht>

State Exchange (IIEC) SAC (CFTC) Rate TYPe

Resitlennal Local

Service Rate State Subscriber Line Charge State Universal Service Fee

Mantlatory EYtmeee Area

Service Charge Total per line Rates and Fee

~~



(710) Broadband Piic~ Offarinez Fc~ Fw*n as;

~7IIfd Co le Coon Form 
~~.~L' (:can [rd Na. ?f1F0 Ul t,tii~F~llinntml Na~. ?LF~ )A:i

J~.I'12C13

<OlOa Study Area Code 
szzaa~

<O15> Studv Area Name 1VI.6uo 9EL6PeoN6 Co

<030> Cont t Na ~ Pers n USAC h Id contaR regard~ng this data ual• n.rc.~

<035> Contact telephone Number ~ Number of per an Identified in data line <03a> 
>6 oe s4Zo6a «

<039> Can[act Email Address-Email Address of person iden[ifed in data line <036> a.1.Bcol.doc.l. eom

67i~

Sbte EachanL~ IIIEC) Residenlid Rate

State R~aulated
F~~s Total fl+[e and Fees

Broadband Service -
Download Speed

~Mbps~

Broadband Service-
Uplwd Speed ~M6ps~

Us~L~Allowanc~
(G8~

Usaee Allowa~rc~
Action Taken Whan

Umit 0.each~d {select F



Page 6

(SOOI.OGZPatin~ ComPar~les ~ cc F.~~~, nr,~i

Data Collection Form a~,;~ Contra; Na. 3odil o9:i6/Oht l3 Control Na. 30G0~:519

1u'.y 2013

Code SZZad~

<O15> Study Nea Name xer

<020> Program Year zois

030> Contact Name -Person USAC should contact regard'ng this data o i n. e.

c035> Con[act Telephone Number-Number of person iden[ifed in data line <030> >soa~aaoaa «t.

<039> Contact Email Address -Email Address of person identified in data line ~030> a.i.e cel.aoc.l. mom

~dffl2f Ths To1Wo T~lephan~ Co.~ Inc.

N/A

812 OperaCng Co p ny n/A

Page 6



(900) Tribal lands Reporting

Data Collection Form

Page 7

FCC Form 4&i

OME Co nLrcf Na 3060-C936/OMB Control No, iC60{;g 19

...July 2g7.3

<O10> Study Area Code szxaa~

<OSS> Study Area Name xor.aoo T6LBP9oNB co

<020> Program Year zois

<030> Contact Name -Person USAC should contact regarding this data o.i. n.=c.~

<035> Contact Telephone Number - Num6er of person identified in data line <030> >eaesazoaa .xc.

<039> Contact Email Address -Email Address of person identified in data line <030> a+i.ecoi.aoc.i.ow~

<910> Tribal Lands) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

[o confirm the status described on [he attached document(s~, on line 920,

demonstrates coordination with the Tribal government pursuant to

§ 54.313(a~~9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal

community anchor institutions.

<922> Feasibility and sustainability planning;

~923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

~925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Culture) Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Page 7



Page 8

{I100) No Te~restrlal Backfwul Fteportfng rcc Form as?

Data Collection Form cMB control No. 3060-C98o,'OMa Control No. 30600819

<010> Study Area Cade szxaa~

~015~ Study Area Name TOL6D0 TeLEP9oNE co

<020> Program Year zois

~030> Contact Name -Person USAC should contact regarding this data o.i. n.r~.~

<035> Contact Telephone Number - Number of person identified in data line <030> >soesazoaa e.~.

<039> Contact Email Address -Email Address of person identified in data line <030> d~l~@col~doc~l. com

Please check this box to confirm no terrestrial backhaul

<1120> options exist within the supported area pursuant to § 54.313(6)

Please check this box to confirm the reporting carrier offers

<1130> 
broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to 4 54.313(6)

Page 8
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--
(1200) Terms'and Condition for Lifelitte tustomers Fcr corm 431

Lifeline 0~9B Control No. 3060-09d5/Uh48 Control CJu. 30E0-02,19

Data Collection Farm ... l~iy 2n13

<O10>

<O35>

Study Area Code

Study Area Name

szzaai

iuc~oo T6LEPtlON6 co

<020> Program Year

<030> Contact Name -Person USAC should contact regarding this data o,l. n,rt,,,

<035> Contact Telephone Number- Number of person identified in data line <030> >soee.zo.a ..c.

<039> Contact Email Address -Email Address of person identified in data line <030> asi.ecoi.aoc.i. ~~

<3210> Terms &Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<122~> Link to Public We6site HTTP hGcp://wv. [aledot~l. com/vp-contort/upload/3014/O6/TOLEDOTBL~-11f~11n~P~ogramD~c~il~. pdE

"Please check these bozes below to confirm that the attached documen[(s~, on line 1210,

or the website listed, on line 1220, contains the required information pursuant [o

4 54.422(a~(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice ~J
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9



Page 30

~2~0~ Trice Cap Gnler Additional Documerrtatlon FCi f~~~n aEl

UOto ColFectfan form G~.1B Cer, v~l Ne- 3GE,«(7~~,/O;.qy Control 4u. ~Ow] p;i 19

fndUdin4 kp[e-of-Reft]m Cnn'lera ajjllin(t~d w7hPrice Cbp Wcal Exchange Con'c~, _ _. -u,~; 2G13

~010> Swdy Area Code szzaa~

<O15> Study Area Name rotEuo taLePeorrz co

<020~ Program Year pots

c030> Contact Name -Person USAC should rontac[ regarding this data o.l. n.rc.o

<035> Contact Telephone Number -Number of person identified in data line c030> >soeaazoaa a

<039> Contact Emafl Address-Email Address of aerson identified in data line <030> a.i•ecoledoc.L yam

.,u .... . .... ......t....,

CHECK the boxes below [o note compliance as a recipient of Incremenhl Connect America Phase I support, frozen High Cost support, High Cost ~zupport to offset access charge reductions, and Connect gmerica Vhase 11

support as set forth In 47 CFR 4 54.313~b),(c~,(d~,(e) the information reported on this form and in the documents attached below Is accurate.

Inaemenbl Connell America Phase 1 reporting

<2010> 2nd Year Certifcation X47 CFR 4 54.313~h)(11)

c201U 3rd Vear CertiFlcation {47 CFR § 54.313(6~~2~)

Vrice Cap Carrier Receiving Frozen Support Certifintion X47 CFR § 54.312~a))

<2012> 2013 Frozen Support Certif<a[ion

<1013> 2014 Frozen Support Cemfcation

Q014> 2015 froien Suppoft Certifca[ian

<2015> 2016 and luture Frozen Support Certification

Vries UO Urrie~ Connect Amerlo ICC Support {47 CFR § 54313(d))

<2016> Certification Support Used ro Build Broadband

ConneQ Amerio Phase II Deporting (47 [FR 4 54.313(e~~

<201h 3rd year Broadband Service Cenifcation

<2018> 5th Vear Broadband Service Certifcation

c2019> Interim Progress Certi(cation

4020> Please check the box to confirm that the attached document(s), on line 2021, contains the required information I~ti
pursuant to § 54.313 (e)(3~~ii~, as a recipient of CAF Phase II support shall provide the number, names, and ~~ ~

addresses of community anchor institutions [o which began providing access to broadband service in the

preceding calendar year.

<202U Interim Progress Community Anchor Inslihtions

Name of Attached Document Listing Required Information

Page 10



(~w1a~.an.i,d,~c.,.i.~addm«w u~,m.~,~.uw r~~. F~~,-a_

o.~. [w~e~F«m - ors-e.~~,-oi r:,. xti+i.~uE ~orlo ~, ~.o-~~ ~~;~~~

.~,.r:i

mio> s~ve~a.ea coae szlaa~
m15 5[utl Area Name To CO

W30> P~ayam Year ot5
N3~> Contx[Name-Onson uSPC should can[aR regarEing this tla[a Dales M~rC~n

W35> Con[azt TNephone NumEer~Number o/person itlen[ilied in data line c030> J6096 G20iC
X39 Con[ cE ail AEtlr s -E ail AtlEr zo/0 ode Ifed' data li eN30>

OIECIt the bs~~~ W lew to nob compllann on W flv~ W ar ~~rvlce 9ualky plan (punuaM to t] [FR 0 H.301~~1) and. M yrlvadN held sarrl~n. ~n~urinL wmplbnc~ wIM fM flnan~~l nperHn[ r~qulnm~nb ~~t bM In d]

CiR y 50.313~~~21~ ~ hrtMr ~~rtlly Mat tM Inbrmatlan nporbE on NIA brm and In t~~ dxum~nb at4~h~d Mbw b ucunb.

~3010~ PpL~+~p~Vort on SY~ar Vlan

Milesrone Certillcation ~4) CFP § SE.313~1~~1~~i~)

Name of Attached Do~~ment Lut~np ReQuireE Inlorma~lon

Plee%thetk Ibis boz to rvnllfm lnat Ine atlachetl Wcumen~(s~. on line 3012 contains the regUifetl inlofinefion DuBuen~ to
(3011 § 5q,313 (Q~1)~ii~, the tamer shall provitle the number, names, arM edAresses of Community anchor InStiWlion6lo whiU began

prorieing accew ro MoedbaM sarnce in the precetling calendar year.

(3012 CommunM A~~ha~lnsti[utions {EJ CFP§54.313~I~(l~~ii~~

Nameol Attxhed Document listing XepuireJ 

lnlormation~~

(3013) Is your wmpanY a Priva[Ny Heltl ROH Carries ICJ CFR § 50.313~1)~3)~ (Ya/Nod ~

(301G) Ryes, doe Vourrompmyfile the P1/5 annual report (Yes/No) ~

Please check these bones to conlirm Thal the etlacned Aotumenl(5), on line 3017, contains the required inlormalion pursuant to § 54.313~1~IZ)tompllanca requires

X1015) Elec(ronic cap~o/[heir annualflUS reports (Operating Report log

Telecommuni[rtions Borrowers)

X3016) pp~umam(5) la Bdlence Sheet, Income Sia~amenl and Slalemeni of Cash Flows

RUS Mnu~1 Hpc. pdf, ToledoTelephone Co., Inc

(301]1 it LM1e response isya on line 301E, anach your <ompanws PUS annual

report and all req~i~etl Eacumen[ation

Name of Artac~ed document listing Required lnloi ma[iun~~

~3018~ II Ne res0a~se is no on line 3014, Is your company audited? ~Y~/Not

I/ [he response is Yes on line 3018, O~exe cM1ttY the baRts bNow to
onllim your submission, on line 30]6 pursuant [o § 5<.313~f)~2~, contains

~3019~ [i~heracopy ol[heir autltteOlinancial statement; or~]~a linancial report in a/orma[comparable[o RU50peia[inA Aeyon /or Telxommunica~ions

~301a) Daumen~(5) for Balance Shaei. Incase Slafemenl aM Sla~emen~ of Cash Flows

~30]]~ Management lertei issued bythe independentcMifieJ public accountant ghat pertormed[he<ompan~s financial audit.

II [I~e rnpanse is na on Ilse 3018, please check the ~o~a below
confirm your submission, on line 302fi pursuant to § 54 313~/~~2),

I3~]I) [opy of their financial statement which haz been subjett to review Gy an
independmL [MifIM puGlic a~countan[; or 2J a /inan[ial report in a

lormrt compara0le to HUS Operating Report for Telxummunica[ions

O(3023 Underlying information subjxled [o a review by an independent certifieJ

puGli[a[[ountanl

(3010 Underlying inla~ma[ion suDjtt~etl [u an officer cercilication.

(3035 Dotumeni~s) Ia Balance Sheet, Income S~atamenl and S~a~emen~ of Cash Flows

~3016~ Anx~ the worksM1ee[ listing requiretl inlorma[ion

ILL



Page 12

Certification -Reporting Carrier __ ~cnn vel

Data Collection Form OMB Control No- 3~mG-0986/0 A4B Cnn[rol No. 30E 04181°
July ~Ol?

<O10> Study Area Code 522447

<O15> Study Afea Name TOLEDO TELEPHONE CO

<020> Program Year 2015

<030> Contact Name -Person USAC should Contact regarding this data Dale Merten

<035> Contact Telephone Number - Num6er of person identified in data line <030> 3608642044 ext.

<039> Contact Email Address -Email Address of person identified in data line <030> dale@toledotel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support

recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Ndme Of RepOrtiflg Cafrlef: TOLEDO TELEPHONE CO

Signature of Authorized Offices cexTIeIe~ oM.INe Date 06/26/2014

Printed name of Authorized Officer; dale Herten

itle or position of Authorized Officer: C. o. o.

elephone number of Authorized Officer: 3b08642044 ext.

Study Area Code of Reportin Carrier: SZz44~ Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. 44 502, 503(b~, or fine or imprisonment
under Tftle 18 of the United States Code, 18 U.S.C. § 1001.

Page 12
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Certification -Agent /Carrier FCC Foam aEl
Data C01leCtlon Fong - DMB Control Nc. 30E0-~.BEIO~AB Control Nc 30W-GA~9

July 20.3 -

<010> Studv Area Code 522447

<O15> Study Area Name TOLEDO TELEPHONE CO

c020> Program Year 2015

<030> Contact Name -Person USAC should contact regarding this data Dale Merten

<035> Contact Telephone Number-Number of person identifed in data line <030> 3608642044 ext.

<039> Contact Email Address -Email Address of person identified in data line <030> dale@toledotel. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

certify that (Name of Agent) is authorized to submit the Information reported on behal(o( the reporting carrier.

also certity that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate.

Name of Authorized Agent:

Name of Reportfn Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer;

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 193x, 47 U.S.C. §§ 502, 503(b), or fne or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carcier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; 1 have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

itle or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this (arm can 6e punished by Fine or forfeiture under the Communications Act of 1934, 47 U.S.C. 44 502, 503~b~, or fine or imprisonment under 7tle
10 of the Umted States Code, 18 U.S.C. 4 1001.

Page 13
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(700) Price OHerin~ ir~ding.Vaice Rat¢bat■ rcr ror„~ ael

6ata C~IFQctlon Forn ~..~ OMF C,ntn_~I N~,. iiN~f7ax79El~MB Cort rol Hn 3;50 -tY3'9

:uly 2p.3

c010~ Study Aiea Code szzaa~

CO1S> $LUdy l~f2d NdR1E 10LED0 T6L6PHON8 CO

c020> Program Year xols

<030a Contact Name-Person USAC should wntact regarding this data o.l. nerc~n

<035> Contact Telephone Number-Number of person identified in dab line <030> acae5azaaa •xc.

c039> Contact Email Address -Email Address of oersan identif d in data line <030> a. i.ceei.aoc.i _tee.

q01> Residential Local Service Charge Effecfive Date t/i/zoia

JOb Single State-wide Residential Lowl Service Charge ta. a

403>

State Fxchan a ILEC SAC CFTC Rate Type

Residential Local

Service Rate State Su6sviber line Charge State UnNersal Service Fee

Mandatory Extended Area

Service Char e Total per Iine Rates and fee

rA 522447 rx ta.o o.o o.a o.o ta.o



~~iole~oadeaz,dr~i~.off.~~~~ ,rc~U~m...~
Data Collection Fwm nh~B:~ni-N rho. ?;~eu~~au_n;'n fns rnn~rcl No. 3cvu-0Niy

lul'i Ul.

e030>

<O15> Stutly Area Name TOL6D0 T6L6PPODIE CO

<020> Praeram Vear 2ot5

<030> Con[act Name - Persan USAC should contact regarding this data o.1e n.ra.n

<035> Contact Telephone Number-Number of Derson identified in doh line <030> >eoecaxaaa .

<039> Can[act Email Address- Email Address of person identi(ed in data line <030> d.l.p col.doc.1. ~~

5[a[e Exchange llLEC) Nesidential

aa~e

State Regulated

Fees

Total Rates

and Fees

Broadband Service-

Download Speed

(Mbps)

roadband Service

Upload Speed (Mbps)

Usage Allowance

GB

Usage Allowance

Action Taken

When Limit Reached (selec[~

WA 5224<"I ]9.95 0.0 39.95 1.0 0.6 0.0
Other, Na limit on ~~ag~

MA S~~a ~ 54.95 D.0 5<.95 5.0 2~0 0.0
Okhez~ No limit an u~~ga

MA 52Z44~ 14.95 0.0 ]C.95 10.0 5.0 0.0
O[hei~ Na limit an u~~g~

NA 52249 124.95 ~•4 12<. 95 2U.0 10.0 0.0
Other, No lvnit o •age

^ u

HA SZZa'~ 249.95 0.0 299.95 50.0 35.0 0.0
O[h~i~ No limit on ~~~gs



Annual 47 C.F.R. § 54.202(a) Five-Year Service Quality Improvement Plan

Annual 54.202(a) Five-Year Service Quality Improvement Plan

Date filed: June 27, 2014

Name of company: The Toledo Telephone Company, Inc.

Form 4815AC: 522447

Name of signatory: Dale Merten

Title of signatory: Chief Operating Officer

The Toledo Telephone Company, Inc. (company) serves approximately 386 square miles in rural

western Washington. We have a customer base of approximately 1500 landline subscribers with a total

of 1960 actual lines. Of those 1500 individual customers, 1380 also subscribe to broadband. 100% of

our customer base is currently eligible to receive broadband with speeds up to 5mb download.

The company began a complete fiber optic upgrade to the existing 40 year old copper network in 2012.

The upgrade is funded by an $18 million USDA/RUS loan. Every household and business within our

service area will receive a dedicated fiber optic connection capable of delivering voice, video and data,

with speeds up to 1 gigabit. The company currently provides gigabit connectivity to the local anchor

institutions including schools, library, EMS and local government. We plan to have the project

completed by year-end 2017.

(114) During 2013, the company received $1,606,140.00 in HCL and ICLS disbursements from USAC.

These dollars were primarily utilized to help pay the cost of our fiber upgrade project. (115) & (116)

Over 160 subscribers were upgraded to fiber facilities that had been on some of our oldest and poorest

quality copper facilities. The new fiber improved voice quality, reliability and provides gigabit capacity

for broadband. (117) USF continues to provide essential funding to improve service capacity and allows

the company to upgrade an outdated copper network to a high quality fiber optic network.

(118) There were no network improvement targets that were not met during 2013.

~~~ ~F ~`

Signed ~~~~'S"~~...- Yl~s~,~

Dale Merten

The Toledo Telephone Company, Inc.
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TOLEDOTEL
Lifeline and WTAP Telephone Service Terms and Conditions

ToledoTel has been the local Telephone Company serving the Toledo Washington area for nearly 100 years. We began business
when no one else would provide telecommunications services because of the higher costs in serving rural areas of Washington.
Since that time, we have also begun to serve neighboring communities, as well as provide other telecommunication type
services.

We have served and intend to continue to serve both residential and commercial customers with quality telecommunications
services at competitive rates.

In addition to our basic telephone services, we bring advanced telecommunications services to our rural communities, including
high speed Internet access, high-speed data services, SIP/IP business telephone service, video surveillance systems, directory
advertising, special calling features and voice mail.
ToledoTel participates in the Federal Lifeline and Link-Up Programs, as well as the Washington Telephone Assistance Program
("WTAP"). Under these programs, ToledoTel offers to qualifying low-income customers, discounts off the monthly rate for basic
residential exchange service. ToledoTel's current discounted monthly residential telephone rate for customers who qualify for
both the Federal Lifeline and WTAP programs is $8.00, whereas the monthly rate for customers who qualify for only the Federal
Lifeline discount is $11.00. The installation charge for such service may be discounted under the WTAP by up to $25.00.

The Company's voice lifeline plan includes unlimited local minutes of use within the local calling area. The Company's voice
lifeline plan does not include any free minutes of use for Long Distance service.

Local service for Lifeline customers may not be disconnected for nonpayment of Long Distance toll charges.

Toll Restriction Service will be provided to Lifeline customers at no charge.

Lifeline customers are not required to accept Toll Restriction Service as a condition to avoid disconnection of local
service for non-payment of Long Distance toll charges.

Lifeline customers are not required to pay a deposit in order to obtain local service if the customer voluntarily elects
installation of Toll Restriction Service.

Partial payment from Lifeline customers will be applied first to local service charges and then to toll charges.

Lifeline customers will not be denied reestablishment of service on the basis that the customer was previously
disconnected for non-payment of toll charges.

Things to know about the Lifeline Program:

(1J Lifeline service is a federal benefit paid for entirely by the Federal Lifeline Program. Only eligible consumers may enroll in
the program.

(2J Lifeline Service is available for only one line per household. A household cannot receive benefits from multiple providers;
and

(3J A household is defined, for purposes of the Lifeline Program, as any individual or group of individuals who live together at
the same address and share income and expenses.

(4J A Household Worksheet is available for determining eligibility when there are multiple telephone subscribers living at the
same residence.



Lifeline services are available to all customers of ToledoTel who qualify based on Federal and/or State rules and regulations.
The costs associated with each are reflected each month on a telephone bill along with other charges for services provided by
ToledoTel. The services listed above are the basic Lifeline and WTAP services offered by our company. Information about these
and other services is available by contacting the ToledoTel business office at 360-864-4552.

There are various ways to qualify for the Federal Lifeline Program or Washington State WTAP Program:

To qualify for WTAP you must certify annually that you participate in one or more of the following programs:
~ State Family Assistance (SFA)

State Supplemental Security Income (SSI)
Pregnant Women Assistance (PWA)
Aged, Blind, or Disabled (ABD) cash assistance
Refugee assistance
Temporary Assistance for Needy Families (TANF)
Food assistance
Community Options Program Entry System (COPES)
Chore services

'~ Medical assistance, including Medicare cost sharing programs
OR to qualify for the Federal Lifeline Program you must certify annually and provide documentation that you participate in one
or more of the following programs:

Supplemental Nutrition Assistance Program (SNAP)
~ Supplemental Security Income (SSI)
~' Federal Public Housing Assistance (Section 8)

Low- Income Home Energy Assistance Program (LIHEAP)
National School Lunch Program (free lunch program)
Temporary Assistance for Needy Families (TANF)

~ Medicaid
OR alternatively to qualify for the Federal Lifeline program you must certify annually that your entire household income is no
greater than 135% of the Federal Poverty Guideline (FPG), AND you must state and provide documentation of the number of
individuals in your household and provide documentation of your household income in the form of one or more of the
following:

Prior year's state or federal tax return
a Retirement/pension statement of benefits

Federal notice letter of participation in General Assistance
Divorce decree
Veterans Administration Statement of Benefits

~ Paycheck stubs for most recent 3 months
Other official document containing income information
Social Security statement of benefits
Current income statement from an employer
Unemployment/Workmen's Compensation statement of benefits
Child Support document

ToledoTel Lifeline service is anon-transferable. You may not transfer your service to any individual, including another
eligible low income consumer.

If your service goes unused for sixty (60) days, service will be suspended, subject to a thirty (30~ day period during
which you may use the service or contact ToledoTel to confirm that you want to continue receiving the service.



You must notify ToledoTel within thirty (30) days if: you cease to participate in the above federal or state programs)
or; your annual household income exceeds 135% FPGs or; you are receiving more than one Lifeline supported service or;
another member of your household is receiving Lifeline support.

You must notify ToledoTel within thirty (30) days of moving. Additionally, if your address listed on your annual
certification is a temporary address, you must verity your address with ToledoTel every ninety (90) days. If you fail to respond
to ToledoTel's address verification attempts within thirty (30) days, your Lifeline service may be terminated.

Notice Information:
TOLEDOTEL
CUSTOMER SERVICE
183 Plomondon Rd., Toledo, WA 98591
Tel: 360-864-4552
Fax:360-864-4488
Email: info Ca~toledotel.com

You are required each year to re-certify your continued eligibility for Lifeline. Failing to do so within thirty (30) days
will result in the termination of your ToledoTel service. In addition, you may be required to re-certify your continued eligibility
at any time and failure to re-certify will result in de-enrollment and termination of your Lifeline benefits.

Your name, telephone number, date of birth, last four digits of your social security number or tribal identification
number, and address will be transmitted to the Universal Service Administrative Company (USAC) and/or its agents for the
purpose of verifying that you do not receive more than one Lifeline subsidy. failure to provide this consent will result in your
being denied Lifeline service.

ToledoTel may provide to state and Federal agencies, as required by law, for the purposes of complying with the
Lifeline program all the information related to your account, including but not limited to your name, date of birth, social
security number, usage history, address and phone number. Failure to provide this consent will result in your being denied
Lifeline service.

Terms and Conditions for the Lifeline and WTAP Programs may change at any time as required by State and Federal rules and
regulations.



According to the Papcnvork Reduction Acl of 1915, an agcnc}~ mar w[ wnducl or sponsor. and a person is not inquired to respond lo, a collw[ion of infortnauon unless it displays a valid OMB control number. The valid
OMB convol number for Ibis infomialion collection is 0572-003 L The time required [o complete This inCorma[ion collccfion is estimated Lo average 4 hours per response, including [hc time (or rccic~cing inslrucuons.
searchine ccistine data sources. ealhenne and mamlainine the dam needed. and comole~ne and rcvindne the collcaion oCinformation.

USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

This dmn will he used by NUS ro review yrnuJinnncrn! ainm~iort }'oru reaponse is reyuired by 7 U.S.C. YOl e~ sey.

and suhjec~ io federn! lmue• and regdnrions reXnrding conJideniinl i Jrmm~rion. will he nen~eJ ns confidenrinl

BORROWER NAME

The Toledo Telephone Co. , rnc.

(Prepared with Audited Data)

N.STRUCT/ONS-Svbmi! report ~u RUSiriihin 30 days aj~er dose of the period.

For de~aileJ ins~n~c~ions, see RU.SRulle~inl7JJ-2. Repon in irhnle dnllacs onl~c

PERIOD ENDING

December, 2013

BORROWER DESIGNATION

WA0538

CERTIFICATION
We hereby cert~ that the entries in this report are in accordance w~(h dm accounts and other records oJlhe system and reJlec! the .clatu.r of the system
In the beat ~fourknowledge and belie]
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CH,~PTER XVII, RUS, WAS IN FORCE DURING THE REPORTItiG PERIOD ADD

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

UUNING 7'H~ P~HIUD CUVERN;D BY THIS RN;PUR7' PUNJLAN'I"f0 PANT 17ri8 UN' 7CFN CHAY'f~N XVII
(Check one of the following)

All o~ the obligations under the RUS loan dowments ~ There has been a default in the (ulfllment of the obligations

have been fulfilled in all material respects. under the RUS loan documents. Said defaults) is/are

specifically descnhed in the Telewm Operating Repor

Russell Ramsey 6/19/2014

DATE

PART A. BALANCE SHEET

ASSETS

BALANCE

PRIOR YEAR

BALANCE

END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY

BALANCE

PRIOR YEAR

BALANCE

END OF PERIOD

CURRENT ASSETS

t. Cash and Equivalents 569,818 205,788

CURRENT LIABILITIES

25. Accounts Payable 92,028 902,603

2. Cash-RUS Construction Fund 2 , 500 7 , 721, 948 26. Notes Payable

3. Affiliates: 27. Advance Billings and Payments 315, 831 237, 123

a. Telecom, Accounts Receivable 28. Customer Deposits 1, 260 620

b. Other Accounts Receivable (4 ~ Z43) 29. Current Mat. L/T Debt 979, 329 1, 275, 692

c. Notes Receivable 30. Current Mat. UT Debt-Rur. Dev.

4. Non-Affiliates: 31. Current Mat.-Capital Leases

a. Telecom, Accounts Receivable 52, 101 48, 694 32. Income Taxes Accrued (50, 007) 155, 573

b. Other Accounts Receivable 264,496 671,655 33. Other Taxes Accrued 15,153 14,637

c. Notes Receivable 0 34. Other Current Liabilities (25 , 13 7) 196 , 733

5. Interest and Dividends Receivable 35. Total Current Liabilities (25 thru 34) 1, 328 , 457 2 , 782 , 981

6. Material-Regulated 128,264 145,595 LONG•TERMDEBT

36. Funded Debt-RUSNotes 2,632,232 2,412,3847. Material-Nonregulated 185,325 186,086

8. Prepayments 80, 140 129, 351 37. Funded Debt-RTB Notes 332, 120 85, 905

9. Other Current Assets 1,817,700 1,702,373 38. Funded Debt-FFBNotes 1,571,941 8,658,473

10. Total Current Assets (1 Thru 9) 3, 096, 101 10, 811, 490 39. Funded Debt-Other

NONCURRENT ASSETS

11. Investment in Affiliated Companies

40. Funded Debt-Rural Develop. Loan

41. Premium (Discount) on L/T Debt

a. Rural Development 42. Reacquired Debt

b. Nonrural Development 585 , 287 461, 417 43. Obligations Under Capital lease

12. Other Investments 44. Adv. From Affiliated Companies

a. Rural Development 45. Other Long-Term Debt

b.NonruralDevelopment 442,696 533,330 46. TotalLong-TermDebt(36thru45) 4,536,293 11,156,762

13. Nonregulated Investments 156, 004 119 , 727 OTHER LIAR. 8 DEF. CREDITS

47. Other Long-Tenn Liabilities14. Other Noncurrent Assets

15. Deferred Charges 48. Other Deferred Credits 653,517 750,403

16. Jurisdictional Differences 49. Other Jurisdictional Differences

17. Total Noncurrent Assets (11 thru 16) 1, 184 , 187 1, 114 , 474 50. Total Other Liabilities and Deferred Cretlits (47 thru 49) 653 , 517 750 , 403

PLANT, PROPERTY, AND EQUIPMENT

18. Telecom, Plant-in-Service 21, 494, 140 21, 496, 249

EQUITY

51. Cap. Stock Outstand. 8 Subscribed 10, 670 10, 670

19. Property Held for Future Use 52. Additional Paid-in-Capital

20. Plant Under Construction 499,551 2,339,721 53. Treasury Stock

21. Planf Adj., Nonop. Plant &Goodwill 54. Membership and Cap. CeRificates

22. Less Accumulated Depreciation 14 079 720 14 823 216 55. Other Capital 26,021 197,992

29. Net Plant (78 thru 21 less 22) 7 , 914 , 971 9 , 012 , 754 56. Patronage Capital Credits

24. TOTAL ASSETS (10+~7+y~)

12 195 259 20 938 718

57. Retained Earnings or Margins 5 640 301 6 039 910

58. Total Equity (57 thru 57) 5 676 992 6 248 572

59. TOTAL LIABILITIES AND EQUITY (35+46+50+58)
12,195,259 20,938,718

Total Equity = 29 .848 % of Total Assets Page 1 of 6



USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

WA0539

PERIOD ENDING

December, 2013
INSTRUCTIONS- See RUS Bulletin 1744-2

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR

1. Local Network Services Revenues 42a, 399 425, 670

2. Network Access Services Revenues 3,423,094 3,516,845

3. Long Distance Network Services Revenues

4. Carrier Billing and Collection Revenues 9,251 e, 343

5. Miscellaneous Revenues 67, 502 51, 923

6. UncollectibleRevenues 7,877 9,371

7. Net Operating Revenues (1 thru 5 less 6) 3, 920, 369 3, 993, 410

8. Plant Specific Operations Expense 964, 17s 973,006

9. Plant Nonspecific Operations Expense (Excluding Depreciation &Amortization) 301,122 312, 486

10. Depreciation Expense 1,104,511 965,638

11. Amortization Expense

12. Customer Operations Expense 432,491 327,734

13. Corporate Operations Expense 901,389 783,262

14. Total Operating Expenses (8thru13) 3,703,691 3,362,126

15. Operating Income or Margins (7 less 14) 216, 678 631, 284

16. Other Operating Income and Expenses

17. State and Local Taxes

18. Federal Income Taxes (22, 535) 250, 951

19. Other Taxes 124 , 4 95 120 , 148

20. Total Operating Taxes (17+18+19) 101, 960 371,099

21. Net Operating Income or Margins (15+16-20) 114 , 718 260, 185

22. Interest on Funded Debt 247,863 296, 143

23. Interest Expense -Capital Leases

24. Other Interest Expense 149 6

25. Allowance for Funds Used During Construction 6, 815 18, 245

26. Total Fixed Charges (22+23+24-25) 241,197 2~~.9o4

27. NonoperatingNetlncome 228,634 62,053

28. Extraordinary Items

29. Jurisdictional Differences

30. NonregulatedNetlncome 71,821 355,275

31. Total Net Income or Margins (21+27+Zg+2g+30-26) 173 976 399 609

32. Total Taxes Based on Income

33. Retained Earnings or Margins Beginning-of-Year 5 578 311 5 640 301

34. Miscellaneous Credits Year-to-Date

35. Dividends Declared (Common)

36. Dividends Declared (Preferred)

37. Other Debits Year-to-Date 111 986 0

38. Transfers to Patronage Capital

39. Retained Earnings or Margins End-of-Period[(31+33+34)-(35+36+37+38)] 5,640,301 6,039,910

40. Patronage Capital Beginning-of-Year

41. Transfers to Patronage Capital

42. Patronage Capital Credits Retired

43. Patronage Capital End-of-Year (40+412) 0 0

44. Annual Debt Service Payments 1, 159, 734 1, 368, 605

45. Cash Ratio [(14+20-10-11) / 7] 0.6890 0.6930

46. Operating Accrual Ratio [(14+z0+26) ! 7] 1.0323 1.0044

47. TIER [(31+26) / 26] 1.7213 2.4379

48. DSCR [(31+Z6+~0+11) /44] 1.3104 1.2006

Page 2 of 6



USDA-RUS BORROWER DESIGNATION

WA0538

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2013

INSTRUCTIONS -See RUS Bulletin 1744-2

Part C. SUBSCRIBER ACCESS LINE), ROUTE MILE &HIGH SPEED DATA INFORMATION

1. RATES 2. SUBSCRIBERS ACCESS LINES 3. ROUTE MILES

EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER
(including fiber)

(a (b) a) (b) c) a) (b)

Toledo, WA 14.00 14.00 285 1,390 1.675 301.50 61.00

MobileWireless 0

Route Mileage 0.00 0.00
Outside Exchange
Area

Total 285 1,390 1.675 301.50 61.00

No.Exchan es 1



USDA-RUS BORROWER DESIGNATION

WA0538

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2013

INSTRUCTIONS -See RUS Bulletin 1744-2

Part C. SUBSCRIBER (ACCESS LINE) ROUTE MILE &HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Details on Least Ex enslve Broadband Service

EXCHANGE No. Access Lines No OI Broadband Number Of Advertised Advertised Price Per Month Standalone/Pckg Type Of
with BB Subscribers Subscribers Download Rate Upload Technology
available (Kbps) Rate (Kbps)

a b c d e f f

Toledo, WA 1,675 1,337 444 1,500 512 39.95 Packa e DSL

Total 1,675 1,337



USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR
wA0538

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2013

INSTRUCTIONS- See RUS Bulletln 17442

PART D. SYSTEM DATA

I. No. Plant Employccs 2. No. Other Emplo~~ces 3. Square Milcs Sen cd 4. Access Lincs per Square Mile 5. Subscnbcrs per Routc Mile
8 11 386 4.34 5.56

PART E. TOLL DATA

1. Study Area ID Codes) 2. Types of Toll Settlements (Check one)

a.52244~ Interstate: ~ Average Schedule ~% Cost Basis

b.

c. Intrastate: ~ Average Schedule ~ Cost Basis

d.

e

f

9

h.

1

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expended 267, 352

2. Other Lon -Tenn Loan Funds Expended

3. Funds Expended Under RUS Interim Approval

4. Other Short-Tenn Loan Funds Expended

5. General Funds Expended (Other than Interim)

6. Salvaged Materials

7. Contribution in Aid to Construction

8. Gross Additions to Telecom. Plant (1 thru 7) 26 7 , 3 5 2

PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA

Cumulative Cumulative

INVESTMENTS Investment Incomelloss Investment Income/Loss Current

This Year This Year To Date To Dale Balance

(nl (b) O (V) (el ~/l

1. Investment in Affiliated Companies -Rural Development 0 0

2. Investment in A~liated Companies - Nonrural Development 4 61, 417 461, 417

Page 5 of 6



USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

waos3e

PERIOD ENDING

December, 2013

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
withjurisdiction over [he provision of telephone services? (Check one) QX YES ~ NO

EQUIPMENT CATEGORY DEPRECIATION RATE

1. Land and support assets -Motor Vehicles i6. ooe

2. Land and support assets -Aircraft

3. Land and support assets -Special purpose vehicles

4. Land and support assets -Garage and other work equipment 16.008

5. Land and support assets -Buildings a . ooe

6. Land and support assets -Furniture and Once equipment 20. oo~

7. Land and support assets -General purpose computers

S. Central Office Switching -Digital 9. oo$

9. Central Once Switching -Analog 8 Electro-mechanical

10. Central Office Switching -Operator Systems

11. Central Once Transmission -Radio Systems

12. Central Office Transmission -Circuit equipment

13. Information origination/termination -Station apparatus

14. Information origination/termination -Customer premises wiring

15. Information origination/termination -Large private branch exchanges

16. Information origination/termination -Public telephone terminal equipment 20. oo~

17. Information origination/termination -Other terminal equipment

18. Cable and wire facilities -Poles 7.59$

19. Cable and wire facilities -Aerial cable -Metal zo. ao~

20. Cable and wire facilities -Aerial cable -Fiber 20. ao~

21. Cable and wire facilities -Under round cable -Metal 4.55~

22. Cable and wire facilities -Underground cable -Fiber s. ooe

23. Cable and wire facilities -Buried cable -Metal 6. oo~

24. Cable and wire facilities -Buried cable -Fiber s . oo ~

25. Cable and wire facilities -Conduit systems 4.558

26. Cable and wire facilities -Other

Page 6 of 6



USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
WA0538

PERIOD ENDED
December, 2013

INSTRUCTIONS —See help in the online application.

PART 1— STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) s~2, 318

CASH FLOWS FROM OPERATING ACTIVITIES

2. Net Income 399, 609

Adjustments fo Reconcile Net Income to Net Cash Provided by Operating Activities

3. Add: Depreciation 965,53a

4. Add: Amortization o

5. Other (Explain)

Changes in Operating Assets and Liabilities

6. Decrease/(Increase)inAccounts Receivable (ao7,995~

7. Decrease/(Increase) in Materials and Inventory (la, 092 )

8. Decrease/(Increase) in Prepayments and Deferred Charges (a9 , z 11 ~

9. Decrease/(Increase) in Other Current Assets 115, 327

10. Increase/(Decrease) in Accounts Payable aio, 575

11. Increase/(Decrease) in Advance Billings 8~ Payments (7s, 7os ~

12. Increase/(Decrease) in Other Current Liabilities 426, 934

13. Net Cash Provided/(Used) byOperetions z,15a,o~~

CASH FLOWS FROM FINANCING ACTIVITIES

14. Decrease/(Increase) in Notes Receivable o

15. Increase/(Decrease) in Notes Payable o

16. Increase/(Decrease) in Customer Deposits (640 )

17. Net Increase/(Decrease) in Long Term Debt (Including Current Maturities) 6, 916, 832

18. Increase/(Decrease) in Other Liabilities &Deferred Credits 96, ae6

19. Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates &Other Capital 1~ 1, 971

20. Less: Payment of Dividends o

21. Less: Patronage Capital Credits Retired o

22. Other (Explain)

23. Net Cash Provided/(Used) by Financing Activities x,185, 049

CASH FLOWS FROM INVESTING ACTIVITIES

24. Net Capital Expenditures (Property, Plant 8 Equipment) (1, eat, 279 ~

25. Other Long-Term Investments 69, 713

26. Other Noncurrent Assets &Jurisdictional Differences o

27. Other (Explain)
net/reclass from other activities

(221,142)

28. Net Cash Providedl(Used) by Investing Activities (1, 993, 708 )

29. Net lncrease!(Decrease)inCash 7,355,418

30. Ending Cash 7,927,736

Revision Date 2010



USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR
WA0538

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS -See RUS Bulletin 17442 PERIOD ENDED
December, 2013

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS



USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR WA0538

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS -See RUS Bulletin 1744-2 PERIOD ENDED
December, 2013

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS


