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BEFORE THE
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

WASHINGTON UTILITIES AND

TRANSPORTATION COMMISSION,
Docket UE-14
Complainant,

V.

PACIFIC POWER & LIGHT COMPANY,
a division of PacifiCorp

Respondent.

PACIFIC POWER & LIGHT COMPANY

EXHIBIT OF BARBARA A. COUGHLIN

Estimated Reduction in Collection Agency Expenses

May 2014
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