Report of Lorraine Barrick

Exhibit 9: Daily Volumes of Hot Cuts Performed in 2002 and 2003 for Selected Central Offices
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January 2, 2002 24
January 3, 2002 42 3 2 3
January 4, 2002 1 1 2 16
January 7, 2002 81 3 8 6 5
January 8, 2002 45 1 1
January 9, 2002 53 1 6
January 10, 2002 2 54 4 1
January 11, 2002 26 24 8
January 14, 2002 8 68 2 52 3
January 15, 2002 2 65 7 4 27 4
January 16, 2002 3 39 4 4 71
January 17, 2002 5 21 2 31 6
January 18, 2002 3 3 75 2 37
January 21, 2002 28 71 2 2 11 33 6
January 22, 2002 20 79 53 23
January 23, 2002 3 6 33 28
January 24, 2002 1 34 29
January 25, 2002 4 9 28 2
January 28, 2002 4 7 46 7 3 20
January 29, 2002 2 16 1 25 12
January 30, 2002 2 35 14 3
January 31, 2002 6 51 2 32
February 1, 2002 8 2 35 10
February 4, 2002 1 60 4 23
February 5, 2002 9 42 26 9
February 6, 2002 65 4 1 10 7
February 7, 2002 3 37 4 3 6 30 1
February 8, 2002 1 7 1 30 1
February 11, 2002 1 7 6 1 16 4
February 12, 2002 1 3 18
February 13, 2002 16 1 21
February 14, 2002 1 11 41 2
February 15, 2002 12 23 6
February 18, 2002 29 18
February 19, 2002 11 64 13
February 20, 2002 6 1 10 5
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February 21, 2002 3 39 4
February 22, 2002 2 1 42 1
February 25, 2002 1 42 4
February 26, 2002 1 2 1 28
February 27, 2002 23 1
February 28, 2002 2 14 59 2
March 1, 2002 1 35 14
March 4, 2002 1 2 3 1 10 3
March 5, 2002 4 1 10 19 8
March 6, 2002 2 19
March 7, 2002 6 9 4 3 1 15 2
March 8, 2002 3 1 3 22
March 11, 2002 2 1 7 1 21 27
March 12, 2002 1 13 18
March 13, 2002 1 11 9 5 1 21 2
March 14, 2002 3 5 3 3 15 2
March 15, 2002 1 2 2 3 2 20
March 18, 2002 6 1 4 1 2 59 3
March 19, 2002 2 7 1 1 15 8 34 36
March 20, 2002 1 4 3 6 3 30 75
March 21, 2002 3 3 3 2 6 16 93
March 22, 2002 1 1 2 2 7 104
March 25, 2002 1 6 1 2 1 14 55
March 26, 2002 4 1 4 9 37 15
March 27, 2002 1 2 3 2 2 1 17 11
March 28, 2002 3 19 3 2 6 6 12 24
March 29, 2002 10 35 1 5 2 1 2 57 26
April 1, 2002 25 1 1 1 12 1 17 4
April 2,2002 58 3 17 1
April 3, 2002 10 23 1 1 2 1 5 16 6
April 4, 2002 31 3 1 5 7 1 12 1
April 5, 2002 4 32 4 1 3 5 15 2
April 8, 2002 2 37 3 12 2 7 12 19 6
April 9, 2002 24 3 3 10 1 9 4
April 10, 2002 49 1 2 7 16 8
April 11, 2002 28 3 7 3 2 3 1 8 6
April 12, 2002 3 32 1 2 1 2 4 26 12
April 15, 2002 3 99 1 6 20 9 17
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April 16, 2002 1 122 2 1 4 10 15 3 30
April 17,2002 52 33 2 4 12 15 13 10
April 18, 2002 4 22 52 1 6 2 12 3 20 39
April 19, 2002 1 22 99 5 13 4 23 33
April 22,2002 36 114 6 2 4 11 8 7 26
April 23, 2002 5 31 60 4 83 4 16 3 9 47
April 24, 2002 19 119 1 83 8 11 13 3 21
April 25, 2002 1 11 6 5 19 3 1 7 4 15
April 26, 2002 1 3 72 52 2 1 4 2 25
April 29, 2002 1 94 4 33 2 6 17 13
April 30, 2002 4 3 61 53 3 7 1 3 12
May 1, 2002 53 1 37 3 3 3 3 18
May 2, 2002 2 56 40 1 2 1 5 18
May 3, 2002 2 37 3 28 2 2 15 10
May 6, 2002 2 17 11 2 4 4
May 7, 2002 1 8 17 1 2 1 14
May 8, 2002 1 19 3 5 1 2 14 83
May 9, 2002 1 16 9 2 1 1 5 49
May 10, 2002 8 1 18 1 1 3 2 15
May 13, 2002 15 43 1 7 1 5 12
May 14, 2002 2 27 2 4 4 1 1 17 8
May 15, 2002 19 6 7 8 3 4 21 15
May 16, 2002 20 5 5 4 13 19 14 5
May 17, 2002 24 1 5 1 1 18 21 6
May 20, 2002 2 23 2 7 41 65 4
May 21, 2002 4 26 2 3 18 41 30
May 22, 2002 1 25 12 3 36 38
May 23, 2002 21 9 3 5 1 1 3 6 41
May 24, 2002 13 2 5 3 12 10 31
May 28, 2002 4 3 2 3 1 1 1 39
May 29, 2002 4 1 9 57
May 30, 2002 3 3 4 4 2
May 31, 2002 2 18 1 4 17 6
June 3, 2002 2 17 1 3 2 5
June 4, 2002 1 2 4
June 5, 2002 4 1 1 1 7 2
June 6, 2002 1 1 1 2 3 2 2 1
June 7, 2002 1 1 1 2 1 10 23
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June 10, 2002 1 1 1 14 4
June 11, 2002 2 3 3 3 2 10 3
June 12, 2002 4 1 11 10
June 13, 2002 10 16 40 10 1
June 14, 2002 1 33 1 1 37 3 1
June 17, 2002 4 2 9 9 1 2 27 17 9
June 18, 2002 3 1 21 1 38 21
June 19, 2002 2 1 23 6 2
June 20, 2002 4 10 1 2 3 27 11
June 21, 2002 2 3 4 1 7 3 31 8 1
June 24, 2002 22 17 2 8 6 31 13 3
June 25, 2002 1 1 1 11 6 13 30 5 1
June 26, 2002 4 2 1 30 4 4 18 5
June 27, 2002 2 1 1 3 60 4 2 9 3 1
June 28, 2002 2 1 2 10 31 3 7 1 1
July 1, 2002 6 15 5 6 3
July 2, 2002 1 27 1 1 2 7
July 3, 2002 1 1 43 2 1 1 1
July 5, 2002 1 2 29 1 2
July 8, 2002 1 20 34 2 2 5 6
July 9, 2002 2 23 11 3 2 8 9
July 10, 2002 9 2 16 45 12
July 11, 2002 153 12 2
July 12,2002 257 2 1 4
July 15, 2002 1 2 1 347 3 21 5
July 16, 2002 1 2 4 1 128 2 13
July 17,2002 2 12 36 2 1 31
July 18, 2002 1 2 19 1 3 47 8
July 19, 2002 2 101 7 2 17 1 16 25
July 22,2002 2 96 16 1 40 2 60 7
July 23,2002 1 79 4 44 80 5 13 21 1
July 24, 2002 1 1 20 4 3 71 15 9 9
July 25, 2002 7 13 2 62 67
July 26, 2002 1 9 2 10 114 4 14 1
July 29, 2002 2 19 24 92 4 8 1
July 30, 2002 3 1 9 74 12 10 2
July 31, 2002 2 1 10 183 1 1 1
August 1, 2002 4 4 1 96 3 2
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August 2, 2002 5 1 4 160 18 87
August 5, 2002 65 1 98 22 4 3 108
August 6, 2002 4 134 77 6 10 124
August 7, 2002 4 75 4 36 52 74
August 8, 2002 79 1 22 1 37 59
August 9, 2002 1 39 24 10 60 88 50
August 12, 2002 1 93 1 1 4 81 53
August 13, 2002 75 4 2 18 11 45 29
August 14, 2002 1 84 2 1 41 2 34 41
August 15, 2002 77 12 8 17 24 13 29
August 16, 2002 6 77 2 3 2 46 58 2 59 54
August 19, 2002 1 83 43 1 45 35 46
August 20, 2002 2 59 2 3 40 1 60 44 33
August 21, 2002 6 20 4 52 5 53 29 53
August 22, 2002 85 1 6 22 33 40 42
August 23, 2002 10 1 2 14 44 19 75 65
August 26, 2002 4 22 1 6 41 61 39 42
August 27, 2002 1 40 5 26 1 18 36 61
August 28, 2002 3 39 5 5 45 1 13 1 49 51
August 29, 2002 49 1 24 8 25 40 8 47 53
August 30, 2002 1 63 21 3 38 71 55
September 3, 2002 5 23 1 2 6 27 2
September 4, 2002 23 2 11 69 38 27 37
September 5, 2002 5 12 7 2 47 2 55 59
September 6, 2002 4 3 1 47 62 35 19 49
September 9, 2002 5 2 52 41 37 3 30
September 10, 2002 3 2 1 53 2 42 42 19 58
September 11, 2002 3 1 1 1 42 5 18 45 4 38
September 12, 2002 4 1 44 9 3 63 51
September 13, 2002 7 5 1 44 3 2 30 1 8 47
September 16, 2002 1 35 50 12 69
September 17, 2002 1 1 2 49 5 1 67 6 61
September 18, 2002 2 4 52 3 6 89 57
September 19, 2002 15 1 1 28 4 6 32 21
September 20, 2002 1 48 16 19 1 44
September 23, 2002 5 2 1 64 5 61 10 17
September 24, 2002 59 1 65 3 36
September 25, 2002 1 55 2 43 75 1 9 2
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September 26, 2002 1 1 2 71 34 39 2 11
September 27, 2002 50 45 65 1 1 3
September 30, 2002 14 60 3 60 30 9 30
October 1, 2002 64 1 50 37 6 19
October 2, 2002 1 44 4 55 5 2 34
October 3, 2002 2 56 2 52 16 4 37
October 4, 2002 58 11 46 6 3 32 3 21 49
October 7, 2002 63 1 21 36 8 41
October 8, 2002 37 9 30 1 31
October 9, 2002 9 1 46 5 1 35 1 8 31
October 10, 2002 1 73 1 12 50 2 18 37
October 11, 2002 1 2 86 1 59 1 4 2
October 14, 2002 8 68 1 6 65 1 52 8
October 15, 2002 23 2 63 39 50 54 8 4
October 16, 2002 1 1 57 38 52 64 17
October 17, 2002 4 2 36 25 27 91 23 4
October 18, 2002 17 1 50 2 53 54 1 1 3
October 21, 2002 1 51 15 38 76 16 8 4
October 22, 2002 1 1 55 35 38 76 12 2 18
October 23, 2002 4 1 49 18 32 77 58 16 2
October 24, 2002 5 45 a4 43 37 56 18 15
October 25, 2002 10 49 23 34 43 58 2 1
October 28, 2002 49 41 18 61 9 4
October 29, 2002 18 75 16 2 55 43 10 2
October 30, 2002 12 1 4 69 19 70 58 2 5
October 31, 2002 6 69 22 5 63 25 3 5
November 1, 2002 1 6 8 8 47 8 41 53 8 4
November 4, 2002 1 17 5 1 69 25 3 83 64 4
November 5, 2002 2 4 2 58 30 10 71 52 9 5
November 6, 2002 3 67 22 53 53 4 6
November 7, 2002 1 2 4 59 31 82 38 18 7
November 8, 2002 3 14 2 20 21 102 40 2
November 11, 2002 1 4 32 3 7 96 32 6 27
November 12, 2002 1 4 34 2 8 83 51 4 12
November 13, 2002 2 6 2 1 32 37 3 81 6 4 12
November 14, 2002 3 32 3 112 2 10
November 15, 2002 4 1 1 44 9 3 82 2 9 1
November 18, 2002 4 1 1 6 33 23 2 97 1 12
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November 19, 2002 5 3 10 38 18 6 73 1 7 1
November 20, 2002 18 21 32 11 3 81 2 11 40
November 21, 2002 5 13 51 52 9 105 19 76
November 22, 2002 1 44 21 100 6 51
November 25, 2002 51 9 41 26 2 84 7 64
November 26, 2002 54 7 7 42 22 1 122 32 11 71
November 27, 2002 63 1 13 13 50 15 24 103 62 35 76
November 29, 2002 6
December 2, 2002 85 1 21 7 32 95 5 16 105
December 3, 2002 68 1 3 14 13 4 106 7 107
December 4, 2002 84 2 3 7 18 71 2 15 105
December 5, 2002 87 11 1 14 20 24 2 43 66
December 6, 2002 29 1 4 17 2 59 12 1 46
December 7, 2002 1
December 9, 2002 70 1 1 4 21 21 21 70
December 10, 2002 113 10 5 2 3 22 6 35 71
December 11, 2002 72 13 18 24 40 10 68
December 12, 2002 67 16 12 10 6 13 30 80
December 13, 2002 63 15 38 16 28 20 29 53
December 16, 2002 119 6 7 8 4 30 10 49
December 17, 2002 37 2 8 8 52 16 25 41
December 18, 2002 45 2 3 8 35 17 5 59
December 19, 2002 71 23 16 38 28 4 72
December 20, 2002 68 14 2 53 69 14 4 61
December 23, 2002 71 1 2 36 59 1 7 59
December 24, 2002 32 14 10 52 4 2 41
December 26, 2002 72 1 10 50 1 11 60
December 27, 2002 57 4 21 17 44 63 7 42
December 30, 2002 14 1 24 52 4 29 74
December 31, 2002 16 12 13 1 8 1 3 30

Source: Qwest’s Service Order Processing Systems

Bold Face represents hot cut performed on Saturday/Sunday
Red Bold Face represents high volume of hot cuts performed consistently
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January 2, 2003 3 1
January 3, 2003 3 7
January 6, 2003 3 1
January 7, 2003 1
January 8, 2003 4 1
January 9, 2003 1 1 5
January 10, 2003 12 1
January 13, 2003 6 2 8
January 14, 2003 3 4
January 15, 2003 10
January 16, 2003 25 2
January 17, 2003 53 7 4
January 20, 2003 51 3 1
January 21, 2003 51 2 1 4 5
January 22, 2003 51 5 4
January 23, 2003 32 6 5
January 24, 2003 13 1 4 5
January 27, 2003 42 2 1 3 7 1
January 28, 2003 36 1 6 15
January 29, 2003 50 47 3 14
January 30, 2003 7 50 57 11
January 31, 2003 4 1 2 24 48 1
February 3, 2003 15 59 3 13
February 4, 2003 5 76 52 5 1
February 5, 2003 9 29 46 4
February 6, 2003 12 1 50 58 19 4
February 7, 2003 3 1 1 11 50 71 4 1
February 10, 2003 31 21 29 49 41 34 19
February 11, 2003 36 15 3 1 45 36 47 1
February 12, 2003 39 1 58 51 35 12
February 13, 2003 62 12 1 35 53 36 4
February 14, 2003 41 48 48 31
February 17, 2003 31 1 36 23 12
February 18, 2003 2 7 42 5 34
February 19, 2003 2 2 7 4 3 29
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February 20, 2003 8 1 2 1 12 32
February 21, 2003 20 3 6 1 6 29
February 24, 2003 1 2 7 27
February 25, 2003 7 1 3 1 5 26
February 26, 2003 1 1 39 1
February 27, 2003 15 35
February 28, 2003 1 2 3 33
March 3, 2003 1 1 6 45
March 4, 2003 1 27 2
March 5, 2003 5 32 6
March 6, 2003 2 4 39 4
March 7, 2003 34 1
March 10, 2003 1 2 27 10
March 11, 2003 32 10
March 12, 2003 2 6 37 7
March 13, 2003 2 34 13
March 14, 2003 1 1 25 1
March 17, 2003 15 18
March 18, 2003 4 11
March 19, 2003 17 1
March 20, 2003 17 10 1
March 21, 2003 21 1 6 8
March 24, 2003 11 8
March 25, 2003 5 1 15 11
March 26, 2003 12 10 2
March 27, 2003 14 29 24 1
March 28, 2003 9 38 6
March 31, 2003 5 19 29 23 14
April 1, 2003 1 11 12 3
Aopril 2, 2003 1 2 3 6
April 3, 2003 4 17 7 8
April 4, 2003 2 2
April 7,2003 1 2 13
April 8, 2003 3 13 25 25 7 11
April 9, 2003 8 2
April 10, 2003 1 5 1 8 7
April 11, 2003 1 2 1 1 4 1
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April 14, 2003 2 1 6
April 15, 2003 4 2 1
April 16, 2003 3 1 7 6
April 17, 2003 17 2 1 2 8 2
Aopril 18, 2003 3 9 6 1 4 1
April 21, 2003 2 4 1 7 1
April 22, 2003 7 20 7 7 1
April 23, 2003 9 17 3 1
April 24, 2003 9 10 3 7 2
April 25, 2003 6 1 10 1
April 28, 2003 5 3 10 4
April 29, 2003 12 13
April 30, 2003 1 1 3 8 9
May 1, 2003 3 1 7
May 2, 2003 2 2 1
May 5, 2003 2 3 1
May 6, 2003 6 10
May 7, 2003 7 7 3 11
May 8, 2003 1 9 5 1 13 3
May 9, 2003 1 11
May 12, 2003 3 1 11 3
May 13, 2003 1 5 15
May 14, 2003 1 1 6 6
May 15, 2003 2 1
May 16, 2003 1 1 21
May 19, 2003 1 30 6
May 20, 2003 1 18
May 21, 2003 1 1
May 22, 2003 1 12
May 23, 2003 2 1
May 27, 2003 1
May 28, 2003 14 3 1 2 1
May 29, 2003 1 1 5 2 3
May 30, 2003 1 1 16
June 2, 2003 1 3 5
June 3, 2003 4 2
June 4, 2003 2 1 3 16
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June 5, 2003 3 1
June 6, 2003 2 1 12
June 9, 2003 24 21 3
June 10, 2003 2 5 8 1 2
June 11, 2003 1 7 29 8 1
June 12, 2003 1 17 2 22 3
June 13, 2003 2 11 1 4 3
June 16, 2003 2 22 4 1 8 9
June 17, 2003 24 1 6 28
June 18, 2003 22 8 35 2 21
June 19, 2003 16 1 12 1 5 2
June 20, 2003 4 2 3
June 23, 2003 1 7
June 24, 2003 11 1 1 2
June 25, 2003 20 2 2 1 1
June 26, 2003 7
June 27, 2003 52 1 8 2 7
June 30, 2003 4 3 9 15 4
July 1, 2003 1 2 10 10 2
July 2, 2003 3 8 23 36 1
July 3, 2003 15 41 5
July 7, 2003 49 1 51 23 2
July 8, 2003 5 14 34 75 6
July 9, 2003 19 29 58 30 3
July 10, 2003 46 48 20 30 3
July 11, 2003 45 51 49 42 5
July 14, 2003 44 44 47 46
July 15, 2003 39 9 46 55 3
July 16, 2003 28 18 42 49 8
July 17, 2003 10 1 1 48 4 7 59 14
July 18, 2003 54 36
July 21, 2003 18 47 2 36
July 22, 2003 28 5 65 5 3 6
July 23, 2003 23 53 49 1 8 43
July 24, 2003 51 43 48 a7
July 25, 2003 64 51 10 58 4 54
July 28, 2003 44 46 51 35
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July 29, 2003 38 50 49 67
July 30, 2003 32 46 35 61 15
July 31, 2003 51 52 33 54 30 6
August 1, 2003 19 9 4 40 45 7
Auaqust 4, 2003 19 2 47 48 28
August 5, 2003 48 21 30 46 2 30 30
August 6, 2003 33 66 17 2 19 24
August 7, 2003 47 50 25 34 7
August 8, 2003 33 64 51 1 4 4
August 11, 2003 63 17 2 33 14 4
August 12, 2003 35 37 48 66 17
August 13, 2003 50 42 18 51 12 63 19
August 14, 2003 12 23 50 30 43 32
August 15, 2003 4 3 1 19 50 24 10 4
August 18, 2003 2 19 47 2 17
August 19, 2003 4 2 6 11 55 6 10 1
August 20, 2003 37 19 3 31 31 a7 12 56 1
August 21, 2003 35 27 5 30 13 25 64 12
August 22, 2003 37 52 29 26 50 20 7
August 25, 2003 24 34 4 31 18 61 1 20
August 26, 2003 15 31 11 31 22 44 12 20 24
August 27, 2003 23 32 2 29 22 62 18 4 4 19 4
August 28, 2003 22 32 32 30 22 65 26 1 1 17 16
August 29, 2003 1 36 28 42 38 33 52 31 50 5
September 2, 2003 40 9 27 29 13 30 4 1 2
September 3, 2003 30 30 27 33 32 4 33 5 7
September 4, 2003 20 30 31 30 18 18 16 7 1 49 12
September 5, 2003 48 35 31 18 23 1 25 9 1
September 8, 2003 32 23 38 27 20 8 31 7 8 1
September 9, 2003 28 36 55 97 37 5 23 8 18
September 10, 2003 1 29 27 86 63 24 1 40 13 37 8
September 11, 2003 29 29 65 75 43 2 20 10 53 17
September 12, 2003 48 27 64 72 42 2 27 20 10
September 15, 2003 53 30 61 67 34 3 30 17 9 37
September 16, 2003 34 8 73 58 42 1 30 1 32 55 41
September 17, 2003 41 27 85 89 46 11 34 44 49 16
September 18, 2003 47 31 77 69 40 6 27 10 40
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September 19, 2003 56 32 75 63 14 1 32 12 19 18 6
September 22, 2003 3 48 18 73 76 8 14 46 28 1
September 23, 2003 37 28 70 63 39 12
September 24, 2003 39 27 67 66 3 1 12 2 6 9
September 25, 2003 15 5 49 67 1 35 5 12
September 26, 2003 1 12 4 72 85 61 1 4 1
September 29, 2003 42 17 77 71 1 37 2 11 7 6
September 30, 2003 45 47 60 63 28 5 62 2 7
October 1, 2003 1 45 16 82 55 40 5 7
October 2, 2003 14 12 37 55 1 31 1 6 11 3
October 3, 2003 49 16 17 29 1 2 40 4 63 25
October 6, 2003 43 9 1 35 36 5 11 8
October 7, 2003 18 17 14 31 5 23 8
October 8, 2003 1 7 8 20 19 1 1 61 3 22 11
October 9, 2003 2 16 2 23 88 15 6 10
October 10, 2003 13 7 10 55 1 80 8 3
October 13, 2003 23 21 7 78 8 17 11
October 14, 2003 29 14 1 50 8 20 8
October 15, 2003 45 3 1 30 76 11 44 4
October 16, 2003 44 5 52 76 16 41 16
October 17, 2003 40 5 49 82 4 33 2
October 20, 2003 47 6 3 53 80 9 18 18
October 21, 2003 a7 6 49 66 28 15 4
October 22, 2003 37 6 29 49 22 48 1
October 23, 2003 33 2 1 31 44 34 9 7 1
October 24, 2003 5 6 5 14 28 37 8 12 4 1
October 27, 2003 31 1 1 28 42 11 12 11
October 28, 2003 12 10 1 8 12 31 42 5 2 2
October 29, 2003 7 6 3 2 1 19 34 1 12 16 34
October 30, 2003 1 3 2 1 46 55 7 10 40
October 31, 2003 1 7 2 1 50 42 20 42
November 3, 2003 3 1 1 54 24 2 6 39
November 4, 2003 2 13 50 4 2 59
November 5, 2003 14 1 44 3 3 11 38
November 6, 2003 14 4 7 3 1 21 38
November 7, 2003 3 5 1 2 2 18 49
November 10, 2003 5 6 4 19 45
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November 11, 2003 1 8 17 1 7
November 12, 2003 36 18 15
November 13, 2003 61 31
November 14, 2003 1 5
November 17, 2003 1 18 39 11
November 18, 2003 1 19 6 6 12
November 19, 2003 2 2 13 4 4
November 20, 2003 32 4 3
November 21, 2003 70 1 20
November 24, 2003 76 1 2 2
November 25, 2003 67 3 5 1 2 12
November 26, 2003 75 3 12 1 7
November 28, 2003 8 2
December 1, 2003 83 4 54 2 7
December 2, 2003 2 83 19 2 64 17
December 3, 2003 2 67 6 2 31 11
December 4, 2003 70 1 5 67 40
December 5, 2003 24 12 34 9
December 8, 2003 57 1 1 30 2
December 9, 2003 66 7 23 2
December 10, 2003 69 1 54 8
December 11, 2003 71 30 4
December 12, 2003 73 3 9 11
December 15, 2003 59 12 16
December 16, 2003 59 27 1 1 1
December 17, 2003 79
December 18, 2003 22 3 1 1 4
December 19, 2003 59 1 50 12
December 22, 2003 57 3 19
December 23, 2003 48 1 2 40 6
December 24, 2003 38 2 2
December 26, 2003 5 1 33
December 29, 2003 42 26 2 35 26
December 30, 2003 66 1 51 8
December 31, 2003 49 11

Source: Qwest’s Service Order Processing Systems
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Exhibit 9: Daily Volumes of Hot Cuts Performed in 2002 and 2003 for Selected Central Offices
Bold Face represents hot cut performed on Saturday/Sunday
Red Bold Face represents high volume of hot cuts performed consistently
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