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Washington Water Power: 
- Alternatives to Current Meter Reading Practices 
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Table 2 Page 2 

            

WWP Customer Services 

          

Alternatives to Current Meter Reading Practices 

    

Q1. One alternative would be for Washington Water Power to read your meter and bill you every other month rather 

    

than every month. How acceptable would this be for you? 

                        

=Q3B.COMFORT LEVEL-

   

-LOCATION- GENDER- -RESIDENCE- -HOUSEHOLD INCOME- - -CREDIT CODE- =BILLING PROGRAM-

             

Fair Pay 

     

Urban/ 

     

$20k- 

 

Good Pay or Worse 

   

Total Rural Suburb Male Female House Other <$20k <$50k >=$50k (3) (1,2,5,6) Yes No 

 

------ 
(A) 

------ 
(B) 

------ 
(C) 

------ ------ 
(D) (E) 

------ 
(F) 

------ 
(G) 

------ 
(H) 

------ 
(I) 

------ 
(J) 

-------- 
(K) 

-------- 
(L) 

-------- 
-(M) 

--------

 

(N) 

TOTAL 200 43 156 68 132 164 36 49 67 28 181 13 47 153 

 

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

(4) VERY ACCEPTABLE 41 15 26 17 24 34 7 10 13 5 33 6 8 33 

 

20.59 34.99 16.79 25.09 18.29 20.78 19.49 20.44 19.44 17.99 18.29 46.2% 17.09 21.69 

  

C 

         

K 

  

(3) SOMEWHAT ACCEPTABLE 55 12 43 18 37 48 7 12 21 7 53 1 13 42 

 

27.59 27.99 27.69 26.59 28.09 29.39 19.49 24.59 31.39 25.09 29.39 7.79 27.79 27.59 

           

L 

   

(2) NOT VERY ACCEPTABLE 39 8 31 12 27 33 6 7 13 9 35 2 11 28 

 

19.59 18.69 19.99 17.69 20.59 20.19 16.79 14.39 19.49 32.19 19.39 15.49 23.49 18.39 

          

H 

    

(1) NOT AT ALL ACCEPTABLE 64 8 55 20 44 49 15 19 20 7 60 4 15 49 

 

32.09 18.69 35.39 29.49 33.39 29.99 41.79 38.89 29.99 25.09 33.19 30.89 31.99 32.09 

   

B 

           

DON'T KNOW / NA 1 - 1 1 - - 1 1 - - - - - 1 

 

0.59 

 

0.69 1.59 

  

2.89 2.09 

     

0.79 

MEAN 2.37 2.79 2.26 2.48 2.31 2.41 2.17 2.27 2.40 2.36 2.33 2.69 2.30 2.39 

  

C 

            

Comparison Groups: BC/DE/FG/HIJ/KL/MN 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 909 level. 
KXLY Research Services 
(509)-324-4200 
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WWP Customer 

 

Services 

         

Alternatives to Current Meter Reading Practices 

    

Q2. The nekt alternative would be to read your meter every other month but to bill you every month. For the month 

   

that your meter was not read, your usage would be estimated. 

 

How acceptable would this method be to you? 

                

-Q3B.00MF'ORT LEVEL-

   

-LOCATION- GENDER- -RESIDENCE- -HOUSEHOLD INCOME- -CREDIT CODE- -BILLING PROGRAM-

            

Fair Pay 

     

Urban/ 

    

$20k- 

 

Good Pay or Worse 

   

Total 
------ 

Rural 
------ 

Suburb 
------ 

Male Female 
------ 

House Other <$20k <$50k >-$50k (3) (1,2,5,6) Yes No 

 

(A) (B) (C) 
------ 

(D) (E) 
------ 

(F) 
------ ------ 

(G) (H) 
------ 

(I) 
------ 

(J) 
-------- 

(K) 
-------- 

(L) 
-------- 

(M) 
--------

 

(N) 

TOTAL 200 43 156 68 132 164 36 49 67 28 181 13 47 153 

 

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

(4) VERY ACCEPTABLE 45 15 30 18 27 38 7 7 15 6 41 3 11 34 

 

22.58 34.99 19.29 26.56 20.54 23.24 19.49 14.39 22.49 21.48 22.78 23.16 23.46 22.24 

  

C 

           

(3) SOMEWHAT ACCEPTABLE 69 10 58 26 43 55 14 20 25 9 59 5 18 51 

 

34.58 23.38 37.28 38.28 32.68 33.58 38.98 40.88 37.38 32.18 32.68 38.58 38.38 33.38 

   

B 

          

(2) NOT VERY ACCEPTABLE 29 9 20 10 19 24 5 9 11 3 28 1 3 26 

 

14.58 20.98 12.88 14.78 14.48 14.68 13.98 18.48 16.48 10.78 15.58 7.78 6.48 17.08 

             

M 

(1) NOT AT ALL ACCEPTABLE 56 9 47 13 43 46 10 13 15 10 52 4 14 42 

 

28.08 20.99 30.18 19.19 32.68 28.08 27.88 26.58 22.48 35.78 28.78 30.88 29.88 27.58 

     

D 

        

DON'T KNOW / NA 1 - 1 1 - 1 - - 1 

  

--

    

0.58 

 

0.68 1.58 

 

0.68 

 

1.58 

 

0.68 

 

2.18 

 

MEAN 2.52 2.72 2.46 2.73 2.41 2.52 2.50 2.43 2.61 2.39 2.49 2.54 2.57 2.50 

    

E 

         

Comparison Groups: BC/DE/FG/HIJ/KL/MN 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 908 level. 
IMY Research Services 
(509)-324-4200 
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