
 

 
 
 
 
 
 

1. Company Name XCast Labs, Inc. 
2. Services Provided Telecommunications 
3. Emergency Plan (Y/N)  
4. Emergency Plan Filed with UTC (Y/N)  
5. Network Operations Center (Y/N)  
6. Network Operations Center Location  
  

 
 

Name 
 

Title 
24-hour 

(Y/N) 
 

Address 
 

Email 
 

Tel 
 

Cell 
Change 

from 2022 
submission 

(Y/N) 
7. Regulatory Contact Eryn Sears VP Finance & 

Administration 
 1880 Century Park E, 

Suite 612, Los 
Angeles, CA   90067 

esears@xcastlabs.co
m 

310-362-6030   

8. Primary Emergency Contact Eryn Sears VP Finance & 
Administration 

 1880 Century Park E, 
Suite 612, Los 
Angeles, CA   90067 

esears@xcastlabs.co
m 

310-362-6030   

9. Alternate Emergency Contact  Thom 
Krystofiak 

Engineering 
Team Leader 

 1880 Century Park E, 
Suite 612, Los 
Angeles, CA   90067 

tkrystofiak@xcastla
bs.com 

310-861-4757   

10. Network Operations Center         

11. 24 Hour Emergency Contact Susan 
Kelley 

EVP Sales & 
Business 
Development 

 1880 Century Park E, 
Suite 612, Los 
Angeles, CA   90067 

skelley@xcastlba.co
m 

800-254-3109   


