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Exhibit 5: Proposed Batch Hot Cut Process 
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Service Delivery
Accepts Local Service Requests (LSR) from CLECs and creates service orders in Qwest’s order management systems
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LPC
Verify condition of loops
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Design Services: RID
Design circuit
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QCCC: Day 1
Prepares the order for the Hot Cut including scheduling the cut date
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CO Prewire: DVA Date
Pre-wire in preparation for batch hot cut
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CO/QCCC - Due Date
Perform batch hot cut
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CO/QCCC - Due Date
Perform batch hot cut
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