verizon

Verizon Northwest Inc.

1800 — 41° Street, WA0105RA
_ P.0.Box 1003
" .. Everett, WA 98206-1003
Fax: 425-261-5262

August 29, 2007

Ms. Carole J. Washburn, Executive Secretary
Washington Utilities and
Transportation Commission
Chandler Plaza Building
1300 S. Evergreen Park Drive SW
P. O. Box 47250
Olympia, Washington 98504-7250

Subject: July 2007 Service Quality Report
Dear Ms. Washburn:

Pursuant to WAC 480-120-439, enclosed is the Verizon Northwest Inc. Service Quality
Performance Report for last month.

Central office level detail is marked “Confidential pursuant to WAC 480-07-160" as it includes
access line count and activity information that would have economic value to the Company’s
current and potential competitors, such as in determining when and where to begin or modify
competitive operations. In addition fo the information required by WAC 480-120-439, we are
also enclosing the document VzZNW Trbl 12mo CONF at the request and for the convenience of
the Commission Staff.

If you have any questions concerning this report, please call me at 425-261-5006 or email me at
richard.potter@verizon.com.

Vez truly yours, .

Richard E. Potter
Director
Public Affairs, Policy & Communications

Enclosures



"9|qe|IeAR Udym papiacid aq (1M S)NsSal paoalo) (L)0rr-0Z1-08F DY Aldde Ajoa1109 Jou pip wsjshs ay) sejedipu; Blep paiesl) suodey a|qnoit 2002 AINF 2y} Jo maiaal lenuely 13 10N

0 0 0 0 0 0 0 0 0 0 0 0 SUON pajdwax3 ajgnoiL SO0 #
%EGC6 %9816 %L066 %L9L6 %8586 %SG L6 %6E68 %0C68 %9616 %6686 %9066 %0886 %00 SINOH g/ U] paiea|d s|gnoll SOO-UON %
cLl or [44 Zs €e 9s §G9¢ 08¢ JAXA 144 74 6¢ SUON SINOH Z/ U| pasesj) 0N sidy 9|gnosl SOO-UON #
celz 80le 90¢e 9cle 062¢ cegee  GL0E  8ElE blie 19€T vece 6.£C SINOH Z/ u| paseal) sjdy 8|qno1L SOO-UON #
yoez  vSie 8cce 8/l €2eC 88¢c  O¥be  8lGE 8v6¢C §8€C ) <44 80ve sHoday s|qno.] 921A19S JO INO-UON JO #
0 0 0 0 0 0 0 0 0 0 0 0 pajdwax3 ajqnoil SO0 #
%0€28 %08'Vv6 %6..6 %ILV6 %ITTG6 %9296 %V.'08 %6008 %6V'68 %8986 %6986 %9686 ;:%00l SINOH g U] paies|] 3jgnoll SO0 %
§el €Ll €L €91 661 445 c9ZlL €89l LIL 34 6v 44 SUON SINOH g U} paseal) JoN sHoday s|qnoll SO0 #
LLee  LG1E lece 9¥6Cc  896€  9€lE 0625 6089 €019 9cee c69¢ €00 SINOH 8f U| paies}] spoday algnoiL SO0 #
960F  Ogce vOeE . 60LE  LSIy  8GeE ¢G99 2068 0289 692¢ IWwie SYoy spoday a|qnoi] 8oIAIeS JO INO 1O #
{6 ans £y OVYM) LHOdIY Hivd3d
€ € S S 14 € S 4 L 4 S 4 0 Bunoolg %g Bulpeaox3 sdio yunil Joa1q OX| #
€066 <966 €066 6/'86 LCc66 1966 8.86 LZ66 8.6 c066 /266 1566 %66 elaj) Bunjoolg pauljaqg Bunassiy sdnoio suniL %
(8 ans e OVM) LHOdTY ONIMOO1d MNNYL
G666 L6'66 16'66 /666 9666 9666 €666 /866 6666 9666 96’66 G6'66 %86 Spuodss ¢ I/M 8uo] [elq
6666 66'66 6666  00L 0ol 00t 6666 666 86’66 00l 9666  00L %66 suola|dwo ||eD 90W0 el
G666 6666 1866 86’66 [666 00l 6/66 <C666 G666 V666 666 66 %86 suone|dwio e 320 Jau|

(£ ans 6£¥ DVM) LHOd3Y ONIHOLIMS

0 0 0 0 ! ! ] 8l 8 € r4 Zz 0 anijoalqo Buissiy 8,00 40 #
8.0 990 990 €90 901 60 161 68l 0s't 88°0 160 160 00'¥ SouI $5899Y 001 Jad 3|qnos ] HoMIsN
(9 ans gy VM) SINOdIY T19N0OHL ANYWNINNS

%EBEB %E6VE6 %L V6 %LCEVE %EOV6 %l6'C6 %8Y'88 %6288 %VE'l6 %6LC6 %86'G6 %96'G6 ;%06 19 sjuswjiuwioy uone|jeisul %

08 c8 €9 29 59 ¥9 91l €51l 901 69 19 v 8uoN PassIy sajeqd anq 49pIQO oIASS H D #
06cec  v.9¢ FAR'TA 9lez  vese  6llc L€0c  140¢C 08z¢c 188¢ 080¢ vive paje|dwiog s19pIO 0IMSG palsanbay Jawosn) #
€5¢ 88¢ 86¢ vie 8¢ 9g¢ 64L cl9 €L% clS Llc 9ge SUON sAeQ G u| paje|dwio JON s19pIO AlaS paled ang #
2Ly ST9V 6L9y ey 8.6V LIy 9ELS  VObY 9605 5009 LLYS 0eL9 $19pIQ 90IMISS Uohe||elsU| pajeQ anQ #

(¥ ans 6e¥ OVYM) IDIAYIS DISVE 40 TTVLSNI

0 0 0 0 0 0 0 0 0 0 0 0 SUON sjuswjuioddy papniox3 JO #
Si 44 0l Gl 9 0 S 9C 06 9€ [4% 914 SUON passiy sjuswjuloddy J93o11 SIgn0JL JO #
ore yee 681 861 65 L 0e 8¢l FARY] z6¢ (434 6vv sjuswjuloddy JNOH & YNAA SI9YOIL SIqNoIL JO #
6z6y  80cYy cley gso0y 988y /6Ly 9lLL 6906 08LL 962y SOy oLy sjoyolL sjgnoJ) payoledsia # |ejol
0 0 0 0 0 0 0 0 0 0 0 0 SUON sjuswjuloddy papn|ox3 JO #
20§ 0s¢e €9 61 [44 L ¥0¢ FXAS £€9¢ 881 €Ll €8l SUON passiy sjuswjuloddy JapIO 92IAIBS JO #
G8glL 6.0l 0ce v6l €cl lce el 996 8¢6 131433 €00l 1441} sjuswutoddy  YIAA S1SPIQ SDIAISS JO #

128 L€9¢ cloe Ipve Li8¢  v¥6¥E  8GZy  Ll6¢C 00ce €06¢ A%} €cov SI8pIO BIAIRG papial # [BJ0L

(¢ ans eg¥ OYM) SINTFWLNIOdJV AISSIN
:Ajyjuoy uoissiwwo) o) papoday

0 L0 10 0 L0 L0 L0 90 90 90 90 90
anr NP AVIN Adv ¥VIN 834 Nvr J3aa AON 120 d3s onv rdo (€002 Ainr Buipoday ajny maN)
NOLONIHSYM

FAILIFdSHId NOISSINNOD L00Z
sX'a314emond.LoL0 NOISIAIQ LSIMHL{ON



"aouewIouad
Alyuow J1vyy upm sOX| (e sepiaosd UoZIBA - €

"10°g s1 sdnosb
3UnJ} 8210I91UI ST pue [B20] Jo} BUSNO Bunoolg - 2

*600'g sI sdnoib
Juni] wWapueJaju| pue [[o]Js}uj Joj BLIBIO Bundold - |

€ € S ] 14 € 1 € (S) L0v-0Z1-08% DVYM Bupjoolg
%2 Buipaaoxg sdnou) yunay 39941q DX| JO JoquinN
%E0'66 (%S 66 |%E066 %6.86 |%LC66 %LS66 |%8.86 eusu) bunjoolg psulyeg Bunesw sdnoi yuniy Jo 9,
14 4 14 S € 4 ] 2z, BHOMD
Bunjoolg pauiep papasox jeyl sdnoso) yunil Jo # [ejo]
44 vy 4R 4 4R 7 el Zy oLy () 1L0¥-0Z1-08 DVM paHoday sdnolg yuni] Jo # [ejo L
29Q AON 190 BETS Bny ine unp ey Jdy e ge4 uer

2002 JesA - jenjay

Hoday asuewouad dnoug) junii UojBUIYSEAA - JSOMYMON UOZIISA

|

*

*

|

|




00:00 0000} €6°L 891 414V L AWIOYYMOMNA | LIOYXYMOMNA | L1GS80MD
00:60 8yl 8¢'C ¥C aldy 1l ZEOLOVMLLS 1SOXXVMYEALIN | G8L2L0MO
00:0} g6'LL 9zl 144 4140 -l AWINVYVYMHLOE | LSOXXVMYUALN | £€96¥S0MO
HEd MVaAd Y19 % {HEVY M9 % | SMHL | 3dAL L dia Z-m1o v-I710 amsmiL
(S) L0¥-021-08Y OV I1ejea dnoio yuniL
"/ 2]/ PIo}sal SyuNJ} ‘Wwod
£ [9A97 Je 9|gnoJ} ueds 0} anp SOO sHuny || 00:Cl 00°001 00°S (431 1a4d 1L D0DOHVMNLLS | LEOYXVMULYAT | €L5¥80MO
“WWo) € [9A91 1e 9|gnol; Ueds o} enp z// sbesooig| 00:61 90'9% 0e'C 96 1a4dv 1l D0O0HVYMNLLS | LIOYXVMOMNMY | 6.G€80MO
JSaM[9 ] W0} [jed winyal e Joj Buiiepn| 00:01 00’00l 00'slt 144 1a4v LL ¥SALOVMILLS 1EOVXVMULYAT | 291S/0MO
"SOO sjuny} |[e o} anp Bupoo|g "pajsoued
103UUOSIP 319|dWI0Y) "PAIOBUUOISIP SHUN) HZ
"Pajoa1I00 J|os ‘obessaw| 00:9) L1°€S 69'}L ¥8¢ 1d4v LL LSAXXVMHEDY | LEOVXVYMLHAT | 0L02L10MD
1SS pus Jej 0} @np 00:9) 62/L 8bexoolg
N3IMVL NOILOV H8d pMvad 18 % |[Hav 18 % | SMYL | 3dAL ddL dia Z2-M19 v-I7110 aioL

(€) LOY-0Z1-08% DV l1e}aq dnous sunay

£002/S1/8

1002 Ainp

I1ejag dnoug yunal




VzNw Trbl 12mo
WASHINGTON STATE PUC REPORT
Customer Network Trouble Per 100 Switched Access Lines
Threshold is less than = 4 ' * With Allowed Trouble codes Excluded
CENTRAL OFF. LOCATION | Aug-06] Sep-06] Oct-06] Nov-06| Dec-06| Jan-07| Feb-07{ Mar-07| Apr-07*| May-07 *| Jun-07*| Jul-07*
ACME NW1ACME
ALGER NW1ALGR
ANACORTES NW1ANCR
ARLINGTON NW1ARTN
BENTON CITY NW1BNCY
BIG LAKE NW1BGLK
BIRCH BAY NW1BRBA
BLAINE NW1BLAN
BOTHELL NW1BOTH
BREWSTER NW1BRWS
BRIDGEPORT NW1BRPT
BURLINGTON NW1BURL
CAMANO ISLAND NW1CMIS
CAMAS NW1CAMS
CASHMERE NW1CSHR
CHELAN NW1CHLN
CLEARVIEW NW1CLVW
CONCRETE NW1CNCR
CONWAY NWI1CNWY
COUPEVILLE NW1CPVL
CURLEW NW1CRLW
CUSTER NW1CSTR
DARRINGTON NWI1DRTN
DEMING NW1DMNG
DUVALL NW1DULL
EAST WENATCHEE NW1EWNC
EDISON NW1EDSN
ENTIAT NWIENTT
EVERETT CASINO NW1CSNO
EVERETT MAIN NW1EVRT
EVERSON NW1EVSN
FAIRFIELD NW1FRFD
FARMINGTON NW1FRTN
FERNDALE NW1FNDL
GARFIELD NW1GRFD
GEORGE NW1GERG
GRANITE FALLS NW1GRFL
GRAYLAND NW1GRLD
HALLS LAKE NW1HLLK
JUANITA NW1JUNT
KENNEWICK MAIN NW1KNWC
KENNEWICK MEADOW SPRINGS NW1MSPG
KENNEWICK HIGHLAND NW1HIGH
KIRKLAND NW1KRLD
LA CONNER NW1LACN
LAKE GOODWIN NW1LKGW
LAKE STEVENS NW1LKST
LAKE WENATCHEE NWI1LKWN
LATAH NW1LATH
LAUREL NW1LARL
LEAVENWORTH NW1LVWO
LOOMIS NW1LOMS
LYMAN NW1HMTN
LYNDEN NW1ILYND
MALDEN NW1MLDN
MANOR WAY NWIMRWY
MANSFIELD NW1MNFD
WaTrbTotREDACTED FILED.xls
Page 1 of 2 REDACTED ororivea oR




WASHINGTON STATE PUC REPORT

Customer Network Trouble Per 100 Switched Access Lines

Threshold is less than=4

* With Allowed Trouble codes Excluded

CENTRAL OFF. LOCATION | Aug-06| Sep-06] Oct-06] Nov-06| Dec-06| Jan-07| Feb-07| Mar-07| Apr-07 *| May-07 *| Jun-07 *} Jul-07 *
MANSON NW1MNSN
MAPLE FALLS NW1MPFL
MARBLEMOUNT NW1MRBL
MARYSVILLE NW1IMYVI
MOLSON-CHESAW NW1MLSN
MONROE NW1MONR
MOSCOW , |INWIMSCW
MOUNT VERNON NW1IMTVR
NACHES NW1INCHS
NEWPORT - INWINWPT
NILE NWINILE
NORTH RICHLAND NWINTRD
OAK HARBOR NW10OKHR
OAKESDALE NW10OKDL
PALOUSE NW1PALS
PULLMAN NW1PLMN
QUINCY NW1QNCY
REDMOND NW1RDMD
REPUBLIC NW1RPBL
RICHLAND NW1RCLD
RICHMOND BEACH NW1RCBH
ROCKFORD NW1RCFR
ROSALIA NW1ROSL
SAMMAMISH NW1SMSH
SEDRO WOOLLEY NW1SWLY
SILVER LAKE NW1SLLK
SKYKOMISH NW1SKYK
SNOHOMISH NW1SNHS
SOAP LAKE NW1SOLK
STANWOOD NW1STWD
STEVENS PASS NW1STPS
SULTAN NW1SULT
SUMAS NW1SUMS
TEKOA NW1TEKO
THORNTON NWATHTN
TONASKET NW1TNSK
WASHOUGAL NW1WSHG |
WASHOUGAL RIVER NW1WSHR
WATERVILLE NWIWTVL
JWENATCHEE NW1WNTC
WEST RICHLAND NWI1WRLD
WESTPORT NW1WSPT
WOODLAND NW1WDLD

4

Each CO is not to exceed 4 tbis per 100 Ins per mth for 2 consecutive mths nor should they exceed this for 4 months in any 12 mth period.

Page 2 of 2
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WASHINGTON STATE SWITCHED ACCESS LINES

Central Office Aug-06 Sep-06 Oct-06

ACME

ALGER
ANACORTES
ARLINGTON
BENTON CITY

BIG LAKE

BIRCH BAY
BLAINE

BOTHELL
BREWSTER
BRIDGEPORT
BURLINGTON
CAMANO

CAMAS
CASHMERE
CHELAN
CLEARVIEW
CONCRETE
CONWAY
COUPEVILLE
CURLEW
CUSTER
DARRINGTON
DEMING

DUVALL 1

EAST WENATCHEE
EDISON

ENTIAT

EVERETT CASINO
EVERETT MAIN
EVERSON
FAIRFIELD
FARMINGTON
FERNDALE
GARFIELD
GEORGE
GRANITE FALLS
GRAYLAND
HALLS LAKE
JUANITA
KENNEWICK MAIN
KENNEWICK MEADOW S
KENNEWICK-HIGHLAND
KIRKLAND

LA CONNER

LAKE GOODWIN
LAKE STEVENS
LAKE WENATCHEE
LATAH

LAUREL
LEAVENWORTH
LOOMIS

LYMAN

LYNDEN

MALDEN

MANOR WAY
MANSFIELD

Nov-06 Dec-06 Jan-07

REDACTED

Feb-07 Mar-07 Apr-07 May-07 Jun-07 Jul-07

0707WaTrbLnsREDACTED FILED.xls



WASHINGTON STATE SWITCHED ACCESS LINES

Central Office Aug-06 Sep-06 Oct-06

MANSON

MAPLE FALLS
MARBLEMOUNT
MARYSVILLE
MOLSON-CHESAW
MONROE
MOSCOwW

MOUNT VERNON
NACHES
NEWPORT

NILE

NORTH RICHLAND
OAK HARBOR
OAKSDALE
PALOUSE
PULLMAN
QUINCY
REDMOND
REPUBLIC
RICHLAND
RICHMOND BEACH
ROCKFORD
ROSALIA
SAMMAMISH
SEDRO WOOLLEY
SILVER LAKE
SKYKOMISH
SNOHOMISH
SOAP LAKE
STANWOOD
STEVENS PASS
SULTAN

SUMAS

TEKOA
THORNTON
TONASKET
WASHOUGAL
WASHOUGAL RIVER
WATERVILLE
WENATCHEE
WEST RICHLAND
WESTPORT
WOODLAND

Total Lines

Nov-06 Dec-06 Jan-07

Feb-07 Mar-07 Apr-07 May-07 Jun-07 Jul-07

REDACTED

0707WaTrbLnsREDACTED FILED.xIs



Washington State PUC Report
stwork Trouble Per 100 Switched Access Lines

[ Julo7] Jul-07| Jul-07

Sw| Total Trbl/
Central Office Lns Rpts 100
ACME

ALGER
ANACORTES
ARLINGTON
BENTON CITY

BIG LAKE

BIRCH BAY
BLAINE

BOTHELL
BREWSTER
BRIDGEPORT
BURLINGTON
CAMANO ISLAND
CAMAS
CASHMERE
CHELAN
CLEARVIEW
CONCRETE
CONWAY
COUPEVILLE
CURLEW

CUSTER
DARRINGTON
DEMING

DUVALL

EAST WENATCHEE
EDISON

ENTIAT

EVERETT CASINO
EVERETT MAIN
EVERSON
FAIRFIELD
FARMINGTON
FERNDALE
GARFIELD
GEORGE

GRANITE FALLS
GRAYLAND

HALLS LAKE
JUANITA
KENNEWICK MAIN
KENNEWICK MEADOW SPRINGS
KENNEWICK HIGHLAND
KIRKLAND

LA CONNER

LAKE GOODWIN
LAKE STEVENS
LAKE WENATCHEE
LATAH

LAUREL
LEAVENWORTH
LOOMIS

REDACTED

0707WaTrbAndSwLnsREDACTED FILED.xls



Washington State PUC Report

atwork Trouble Per 100 Switched Access Lines

Central Office

Jul-07

Sw
Lns

Jul-07

Total
Rpts

Jul-07

Trbl/
100

LYMAN

LYNDEN

MALDEN

MANOR WAY

MANSFIELD

MANSON

MAPLE FALLS

MARBLEMOUNT

MARYSVILLE

MOLSON-CHESAW

MONROE

MOSCOW

MOUNT VERNON

NACHES

NEWPORT

NILE

NORTH RICHLAND

OAK HARBOR

OAKESDALE

PALOUSE

PULLMAN

QUINCY

REDMOND

REPUBLIC

RICHLAND

RICHMOND BEACH

ROCKFORD

ROSALIA

SAMMAMISH

SEDRO WOOLLEY

SILVER LAKE

SKYKOMISH

SNOHOMISH

SOAP LAKE

STANWOOD

STEVENS PASS

SULTAN

SUMAS

TEKOA

THORNTON

TONASKET

WASHOUGAL

WASHOUGAL RIVER

WATERVILLE

WENATCHEE

WEST RICHLAND

WESTPORT

WOODLAND

Washington State:

REDACTED

0707WaTrbAndSwLnsREDACTED FILED.xIs



