Report of Lorraine Barrick

Exhibit 13a: Service Order Details of the Preliminary Live Trial

Automated
Automated | Automated Flow- Automated
Service Flow- Flow- Through Flow- 30 Day
Order Type Of Through Through Design Through Commitment Trouble
Number Number Line SOP? LPC? Services? QCCC? Met? Report Notes

1 N94409919 UNE-L Yes Yes Yes Yes Yes No
2 N94409920 UNE-L Yes Yes Yes Yes Yes No
3 N94872060 UNE-L Yes Yes Yes Yes Yes No
4 N94872061 UNE-L Yes Yes Yes Yes Yes No
5 N94872038 UNE-L Yes Yes Yes Yes Yes No

LPC - Loop Make Up error - system
6 N94409926 UNE-L Yes No Yes Yes Yes No resolved.
7 N94409922 UNE-L Yes Yes Yes Yes Yes No
8 N94409928 UNE-L Yes Yes Yes Yes Yes No
9 N94409929 UNE-L Yes Yes Yes Yes Yes No
10 N94409930 UNE-L Yes Yes Yes Yes Yes No
11 N94409931 UNE-L Yes Yes Yes Yes Yes No
12 N94409933 UNE-L Yes Yes Yes Yes Yes No

LPC - Loop Make Up error - system
13 N94409935 UNE-L Yes No Yes Yes Yes No resolved.

LPC - Loop Make Up error - system
14 N94409936 UNE-L Yes No Yes Yes Yes No resolved.

LPC - Cnum rma cannot be deactivated not

15 N94872071 UNE-L Yes No Yes Yes Yes No working analog service.
16 N94872042 UNE-L Yes Yes Yes Yes Yes No
17 N94872044 UNE-L Yes Yes Yes Yes Yes No
18 N94409947 UNE-L Yes Yes Yes Yes Yes No
19 N94409948 UNE-L Yes Yes Yes Yes Yes No
20 N94409951 UNE-L Yes Yes Yes Yes Yes No
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Automated
Automated | Automated Flow- Automated
Service Flow- Flow- Through Flow- 30 Day
Order Type Of Through Through Design Through Commitment Trouble
Number Number Line SOP? LPC? Services? QCCC? Met? Report Notes
21 N94409954 UNE-L Yes Yes Yes Yes Yes No
Resale to No automatic flow-through because LSR was
22 N94409991 UNE- L No Yes Yes Yes Yes No for Resale.
23 N94872063 UNE-L Yes Yes Yes Yes Yes No
24 N94872065 UNE-L Yes Yes Yes Yes Yes No
25 N94872066 UNE-L Yes Yes Yes Yes Yes No
26 N94872613 UNE-L Yes Yes Yes Yes Yes No
27 N94872535 UNE-L Yes Yes Yes Yes Yes No
28 N94872536 UNE-L Yes Yes Yes Yes Yes No
29 N94410416 UNE-L Yes Yes Yes Yes Yes No
30 N94410417 UNE-L Yes Yes Yes Yes Yes No
31 N94410418 UNE-L Yes Yes Yes Yes Yes No
32 N94872541 UNE-L Yes Yes Yes Yes Yes No
33 N94872542. UNE-L Yes Yes Yes Yes Yes No
34 N94872544 UNE-L Yes Yes Yes Yes Yes No
No automatic flow-through due to CNUM
35 N94872673 UNE-L No Yes Yes Yes Yes No database error.
36 N94410424 UNE-L Yes Yes Yes Yes N/A N/A Cancelled due to CLEC request.
37 N94410422 UNE-L Yes Yes Yes Yes Yes No
38 N94410426 UNE-L Yes Yes Yes Yes Yes No
39 N94410427 UNE-L Yes Yes Yes Yes Yes No
40 N94872546 UNE-L Yes Yes Yes Yes Yes No
41 N94410402 UNE-L Yes Yes Yes Yes Yes No
42 N94410405 UNE-L Yes Yes Yes Yes Yes No
43 N94410407 UNE-L Yes Yes Yes Yes Yes No
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Automated
Automated | Automated Flow- Automated
Service Flow- Flow- Through Flow- 30 Day
Order Type Of Through Through Design Through Commitment Trouble
Number Number Line SOP? LPC? Services? QCCC? Met? Report Notes
44 N94410406 UNE-L Yes Yes Yes Yes Yes No
45 N94410409 UNE-L Yes Yes Yes Yes Yes No
46 N94872532 UNE-L Yes Yes Yes Yes Yes No
47 N94410411 UNE-L Yes Yes Yes Yes N/A N/A Cancelled due to CLEC request.
LPC - Loop Make Up error - system

48 N94410413 UNE-L Yes No Yes Yes Yes No resolved.
49 N94872538 UNE-L Yes Yes Yes Yes Yes No
50 N94872539 UNE-L Yes Yes Yes Yes Yes No




