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Q.  Please state your name and address.

A. My name is Doug Anderson and my address is 225 N.E. Ernst Street

Oak Harbor, Washington 98277.

A, Prefiled Direct Testimony of Mr. Greg Zeller

Q. Have youreviewed the Prefiled Direct Testimony of Mr. Greg Zeller that was

submitted by Puget Sound Energy or its predecessor Puget Power (collectively

“PSE”)?

A. Yes.

Q. Do you know Mr. Zeller?
A. No.

Q. Have you had reason to contact the Northwest Region of PSE with regard to
underground service wire located at Western Village?

A. Yes.

Q. How many times have you contacted the Northwest Region?

A.  Ibelieve that I have contacted PSE’s Northwest Region more than ten times
since I began managing Western Village in 1993.

Q. Is it your understanding that Mr. Zeller’s office is located at PSE’s Northwest

Region in Bellingham?
A.  No.
Q. Have you ever had any contact with Mr. Zeller since 1993?
A. No.
Q. Has Mr. Zeller ever been to Western Village?
A.  Not to my knowledge.
Q. Does Mr. Zeller have any personal knowledge of whether or not PSE’s
Northwest Region repaired and maintained secondary service lines at Western
Village?
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A.  Not to my knowledge.
Q. Do you believe that much of Mr. Zeller’s testimony is based on incorrect or

incomplete information which he provides in his testimony?

A. Yes.
Q. In what way is Mr. Zeller’s testimony incorrect or incomplete?
A. Mr. Zeller’s testimony is incorrect or incomplete in the following instances:

1. Western Village does not have public right of ways or interior property
lines.

2. A non-master-metered mobile home park, like Western Village, is
more like a single home application than it is a multi-family residential structure.

3. Schedule 85 of PSE’s Tariff does not provide that Western Village, or
any other mobile home park which did not originally install electric service lines in
the park, is responsible to maintain electric service lines which PSE originally
installed in the mobile home park.

4, Western Village does not request new underground electrical service
for its residents.

5. PSE has not required Western Village to repair any underground
service line, has not billed Western Village for any repair, and has not billed Western
Village for the installation or removal of any auto transformer.

6. Mr. Zeller’s observation or opinion as to who is responsible for
repairing secondary service lines is incorrect.

7. Mr. Zeller’s testimony that mobile homes on rented lots are often
placed over or encroach on the underground utility facilities could be explained by
the fact that PSE originally installed their transformer and service lines in derogation
of plans which identified each pad for each home at Western Village.

1. Western Village does not have public right of ways or interior property
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lines.

Q. HowisMr. Zeller’s testimony incorrect or incomplete with regard to whether
Western Village has public right of ways and interior property lines?

A. At pp. 3-6 of Mr. Zeller’s direct testimony, Mr. Zeller describes the way in
which PSE’s electric distribution system is installed in residential properties (p.4 11.
18-21), and how a public right of way or property line affects the installation of
PSE’s electrical distribution system (p.5 11. 7-16). Evidently, PSE uses a secondary
“handhole” or a splice to bridge its service from a transformer to what PSE calls its
Point of Delivery that demarcates the end of the distribution system and the
beginning of the secondary service line. Evidently, PSE prefers to install secondary
voltage cable along a public right of way or a PSE easement so that it does not have
to extend across other properties or the public right of way, both of which PSE may
not have a right of access.

PSE’s “preference” with regard to other residential properties do not apply to
mobile home parks. First, there are no public right of ways at Western Village
because its interior roads remain private property. Second, Western Village has not
been platted and there are no interior property lines to demarcate each individual
space at Western Village. Third, and perhaps most importantly, PSE has a blanket
easement to install, repair, and maintain its service lines at Western Village. A copy
of PSE’s easement at Western Village is provided as Exhibit No.  (DA-1R).

Accordingly, there are no right of access issues at Western Village, and the
basis for PSE’s interpretation of its tariff obligations to repair and maintain

secondary service lines is irrelevant.

2. A _non-master-metered mobile home park is more like a single home
application than it is a multi-family residential structure.

Q.  HowisMr. Zeller’s testimony incorrect or incomplete with regard to whether
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amobile home park like Western Village is more like a single home application than
it is a multi-family residential structure?

A.  Mr. Zeller appears to be unclear on who PSE’s customer is in different
situations. For master metered properties, like the multi-family residential structures
which Mr. Zeller identifies on page 7 of his testimony, or multi-tenant commercial
structures or even some mobile home parks, PSE’s customer is the land owner who
then submeters and direct bills his tenants. In master-meter situations, PSE’s
“preference” to bridge its distribution system to a splice or “handhole” may make
sense because it is the land owner who installed the “meter assembly that is
considered part of the building’s electrical system”, and it is the land owner who
both supplies the service line and direct bill its tenants for electrical service.

However, the owner of Western Village does not have an electrical system or
a master meter as it relates to its residents. Instead, PSE installed all of the electrical
distribution system and has maintained it all the way up to each resident’s pedestal
at all times before this formal complaint. In addition, PSE’s “customer” in Western
Village and any non-master-metered mobile home park is each individual resident
who is separately metered by PSE and separately billed by PSE. Unlike PSE’s other
multi-family residential customers, or PSE’s multi-tenant commercial structures,
Western Village neither installed the secondary service line nor does it direct bill its
tenants for electrical service.

As confirmed by Mr. Zeller, pedastals are used by PSE only for single home
applications and for mobile homes (p.7 1. 13). Accordingly, Western Village and any
non-master-metered mobile home park is more like a single home application than
it is a multi-occupant residential or commercial structure.

3. Schedule 85 of PSE’s Tariff does not provide that Western Village, or

any other mobile home park which did not originally install electric service lines
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in the park, is responsible to maintain electric service lines which PSE originally
installed in the mobile home park.

Q.  HowisMr. Zeller’s testimony incorrect or incomplete with regard to whether
Schedule 85 of PSE’s Tariff requires that Western Village, or any other mobile home
park which did not originally install electric service lines in the park, is responsible
to maintain electric service lines which PSE originally installed in the mobile home
park?

A.  Atp. 8, line 3 of Mr. Zeller’s testimony, he refers to the testimony of Mr.
Lynn Logen and Schedule 85 of PSE’s Tariff to support his contention that PSE’s
responsibility ends where the secondary voltage service line begins, i.e. at the
transformer or handhole, in cases where the transformer or handhole is in a public
right of way, or at the point that the service line crosses the lot line.

Again, as I testified earlier, there are no lot lines or public right of ways inside
Western Village. Even if there were, Schedule 835 is titled “Line Extensions” and
clearly applies to new construction involving line extensions. Specifically, at page
16 of 28 of PSE’s ExhibitNo. _ (LFL-8), paragraph 3(a) of Schedule 85 begins
as “For distribution line extensions...” and ends with “Underground secondary
service lines from the Point of Delivery shall be installed, owned, and maintained by
the developer or property owner.”

Contrary to implications of Mr. Zeller’s testimony, Western Village did not
install any secondary service lines at Western Village. PSE installed the secondary
service lines in 1967, 1970, and 1972. Accordingly, paragraph 5 of Schedule 85
confirms:

3. OWNERSHIP OF FACILITIES - The Company shall own,

operate, and maintain all electric distribution facilities installed
by the Company under this schedule.

Because PSE installed the secondary service line at Western Village, PSE
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owns it. Because Western Village has not “installed, owned, and maintained” the
secondary service line as contemplated by paragraph 3(a) of Schedule 85, and PSE’s
own Tariff confirms that it owns the secondary service line, Western Village should
have no obligation to maintain PSE’s secondary service line so that PSE can provide
electrical service to PSE’s customers who reside at Western Village.

4.  Western Village does not request new underground electrical service for
its residents.

Q. How is Mr. Zeller’s testimony incorrect or incomplete with regard to when
new underground electric service is requested in a mobile home park?

A. At p. 8, line 16 of Mr. Zeller’s testimony, he contends that the mobile home
park owner or his representative requests new service for a new resident. This is
incorrect as I do not order new electrical service for new residents. Instead, when
amobile home is installed or sold by a prior resident, the new resident contacts PSE
and other utility providers directly to request service and provide billing information.
Assumedly, the new customer handbook which Mr. Zeller refers to at p. 8 line 19
would be given by PSE to the resident.

In addition, contrary to Mr. Zeller’s testimony at p. 9 line 7, no resident of
Western Village has ever provided site drawings and load information, nor has either
the resident or Western Village ever installed the underground service line and meter
pedestal. PSE has always used its own site drawings and load information to start
new service. With regard to installing the underground service line and meter
pedestal, PSE installed both when Western Village was developed, and has
maintained both at all times before this formal complaint. Insofar as PSE installed
and maintained the underground service line and meter pedestal at all times since
Western Village was developed, it has not been necessary to “install” these items.

If an underground service line or pedestal was needed or relocated, PSE installed
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them at all times before this formal complaint.

S. PSE has not required Western Village to repair any underground service

line, has not billed Western Village for any repair, and has not billed Western

Village for the installation or removal of any auto transformer.

Q. How is Mr. Zeller’s testimony incorrect or incomplete with regard to his

description of the process that occurs when a mobile home park electric service
fails?

A. Mr. Zeller’s testimony at pp. 10-12 is incorrect as it regards Western Village.
PSE has not required Western Village to repair any underground service line, has not
billed Western Village for any repair, has not billed Western Village for the
installation or removal of any auto transformer, and has never hired an electrician to
locate and repair damage to any existing service line, or install any new service line.
The process described by Mr. Zeller at pp. 10-12 is not “the process that has been
followed with respect to mobile home park and multi-family residential structure
service lines at least since 1977.”

6. Mr. Zeller’s observation or opinion as to who is responsible for repairing

secondary service lines is incorrect.

Q. How is Mr. Zeller’s testimony incorrect or incomplete with regard to his
observation or opinion as to who is responsible for repairing secondary service lines
is incorrect?

A.  Atp. 12 ofhis testimony, Mr. Zeller contends that park owners typically have
managers on site. But, not all park owners have on-site managers. Regardless,
Western Village and all other park owners’ obligations to maintain are limited to the
common areas which are not in the exclusive possession of an existing resident, and
the point of connection of PSE’s secondary service line to each resident’s home.

Specifically, the Mobile Home Landlord-Tenant Act (“MHLTA”) provides as
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follows:
59.20.130. Duties of landlord
It shall be the duty of the landlord to:

% %k %k

(2) Maintain the common premises and prevent the accumulation of
stagnant water and to prevent the detrimental effects of moving water
when such condition 1s not the fault of the tenant;

(3) Keep any shared or common premises reasonably clean, sanitary,
and safe from defects to reduce the hazards of fire or accident;

(4) Keep all common premises of the mobile home park, and vacant

mobile home lots, not in the possession of tenants, free of weeds or

%_lant growth noxious and detrimental to the health of the tenants and
ee from potentially injurious or unsightly objects and condition;

(5) Exterminate or make a reasonable effort to exterminate rodents,
vermin, or other pests dangerous to the health and safety of the tenant
whenever infestation exists on the common premises or whenever
infestation occurs in the interior of a mobile home, manufactured
home, or park model as a result of infestation existing on the common
premises;

(6) Maintain and protect all utilities provided to the mobile home,
manufactured home, or park model in good working condition.
Maintenance responsibility shall be determined at that point where the
normal mobile home, manufactured home, or park model utilities
"hook-ups" connect to those provided by the landlord or utility

company; -

Similar to a homeowners’ association, a mobile home park owner is charged
with the obligation to maintain the common areas, and not the tenant’s individual lots
for which the resident is ultimately responsible. Specifically, in this regard, the
MHLTA provides:

59.20.140. Duties of tenant

It shall be the duty of the tenant to dpay the rental amount at such times

and in such amounts as provided for in the rental agreement or as

otherwise provided by law and comply with all obligations imposed

upon tenants by applicable provisions of all municipal, county, and
state codes, statutes, ordinances and regulations, and in addition the

tenant shall:
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(1) Keep the mobile home lot which he occupies and uses as clean and
sanitary as the conditions of the premises permit;

2) Properly dispose of all rubbish, garbage, and other organic or

ammable waste, in a clean and sanitary manner at reasonable and
regular intervals, and assume all costs of extermination and fumigation
for infestation caused by the tenant on the tenant's leased premises;
(3) Not intentionally or negligently destroy, deface, damage, impair,
or remove any facilities, equifment, furniture, furnishings, fixtures or
appliances provided by the landlord, or permit any member of his

amily, invitee, or licensee, or any person acting under his control to
do so;
(4) Not permit a nuisance or common waste; and

(5) Not engage in drug-related activities as defined in RCW 59.20.080.

Presumably, PSE does not require or bill homeowners associations to
maintain service lines between a transformer or handhole and each homeowners’
pedestal. Similar to the individual homeowners who belong to a homeowners
association, PSE should have the obligation to maintain its service lines up to and
including the pedestal of each residents’ home at Western Village.

7. Mr. Zeller’s testimony that mobile homes on rented lots are often
placed over or encroach on the underground utility facilities could be explained

by the fact that (1) PSE originally installed their transformer and service lines

in derogation of plans which identified each pad for each home at Western

Village, or (2) PSE’s Locator incorrectly located PSE’s service equipment

before a home was later installed.

Q.. How is Mr. Zeller’s testimony incorrect or incomplete with regard to his
implication that Western Village installed a mobile home over the top of PSE’s
transformer?

A. I was the manager of Western Village in 1993 and have not observed any

circumstance upon which a home was placed over the top of a transformer or vault
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that was installed by PSE. To place a home in Western Village, or do any excavation
of any kind at Western Village, the owner of the mobile home is required to get a
“Locator” from PSE to identify where PSE’s underground service lines and
equipment are. If PSE’s “Locator” fails to locate PSE’s underground service
equipment, then a resident may place their home where PSE advised them they
could.

With regard to the first installation of a home on a lot at Western Village, PSE
may have not followed its own plans and specifications by installing its service lines
and equipment inside the footprint of the home which was to be later installed.

B. Prefiled Direct Testimony of Mr. Lynn F. Logen
Q.  Have you reviewed the Prefiled Direct Testimony of Mr. Lynn F. Logen that

was submitted by PSE?

A.  Yes.

Q. Do you know Mr. Logen?

A. No.

Q.  Have you ever had any contact with Mr. Zeller since 1993?

A. No.

Q. Isityourunderstanding that Mr. Logen’s office is located at PSE’s Northwest

Region in Bellingham?

A. No.

Q.  Has Mr. Logen ever been to Western Village?

A.  Not to my knowledge.

Q. Does Mr. Logen have any personal knowledge of whether or not PSE’s

Northwest Region repaired and maintained secondary service lines at Western

Village?

A.  Not to my knowledge.
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Q. Do you believe that much of Mr. Logen’s testimony is based on incorrect or

incomplete information which he provides in his testimony?

A. Yes.
Q. In what way is Mr. Logen’s testimony incorrect or incomplete?
A. Mr. Logen’s testimony is incorrect or incomplete in the following instances:

1. As with any single-family home, and as confirmed by RCW
59.20.130(6), the Point of Delivery on PSE’s electric distribution system at Western
Village is the load side of PSE’s pedestal.

2. While the developer of Western Village may have been the
“Customer” as that term was used in PSE’s Tariff when the park was developed,
Western Village was not the “Customer” when PSE amended its Tariff in 1977,
which according to PSE, somehow unilaterally transferred ownership and
maintenance of the secondary service lines to Western Village. A copy of PSE’s
letter claiming that the ownership of the secondary service lines was involuntarily
transferred to Western Village is attached as Exhibit _ (DA-2R).

3. PSE’s interpretation of “Customer” is inconsistent with its prior
practice at Western Village.

4. Does PSE’s basis for its “historic interpretation” of its tariff apply to
Western Village, or any other mobile home park owner who developed their park

prior to 19777

5. PSE’s proposed tariff schedule revisions is a veiled amendment of the
tariff, and not a clarification as stated by PSE.

6. PSE’s proposed tariff schedule revisions are unfair and unreasonable
to Western Village and any other mobile home park which was developed prior to

PSE’s amendments to its tariff in 1977.
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1. As with any single-family home, and as confirmed by RCW

59.20.130(6). the Point of Delivery on PSE’s electric distribution system at
Western Village is the load side of PSE’s pedestal.

Q. How is Mr. Logen’s testimony incorrect or incomplete with regard to his
contention that “the Point of Delivery is typically at the load (customer) side of the
Company’s transformer or secondary handhole”?

A.  Contrary to Mr. Logen’s testimony at page 3 line 7, the Point of Delivery in
amobile home park, or the residents’ “hook-ups” as that term is used in mobile home
parks, is defined by RCW 59.20.130(6) to confirm that “maintenance responsibility
shall be determined at that point where the normal mobile home, manufactured
home, or park model utilities "hook-ups" connect to those provided by the landlord
or utility company”.

As I have stated, Western Village has not installed and therefore did not
provide any electrical service wire to any resident of Western Village. PSE installed
and provided all of the electrical service wire at Western Village. Accordingly, the
resident’s duty to maintain, or the Point of Delivery as PSE labels it, must be at the
resident’s pedestal because that is where the mobile home “hook-ups” connect to the
utilities provided by PSE.

Indeed, the MHLTA’s definition of maintenance responsibility, and the
Tariff’s definition of “Point of Delivery” are consistent. Specifically, Schedule 80
defines the Point of Delivery as “that location on the Customer’s Premises where
Company’s circuit and Customer’s system are interconnected.” Here, the residents’
home connects to the Company’s system at the meter, not some transformer,
handhole, or splice which is located on the Company’s side of the pedestal.

2. While the developer of Western Village may have been the
“Customer” as that term was used in PSE’s Tariff when the park was
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developed. Western Village is not the “Customer” as that term is used in PSE’s
1977 amended Schedule 85, which according to PSE, somehow unilaterally

transferred ownership and maintenance of the secondary service lines to

Western Village.
Q. How is Mr. Logen’s testimony incorrect or incomplete with regard to his

contention that Western Village is the “Customer” as that term is used in PSE’s 1977
amended Schedule 85?

A. Contrary to the implications of Mr. Logen’s testimony at page 3 line 14, the
“Customer” as that term is used in PSE’s 1977 amended Schedule 85 could not mean
the developer of Western Village because he did not own Western Village in 1977.
A copy of prior title documents which confirm the past ownership of Western
Village is attached as Ex.  (DA-3R).

Indeed, when PSE amended its tariffin 1977, Western Village was completed
and PSE had already installed all of its electrical distribution system and service
wire. Accordingly, the subsequent owners of Western Village could not have been
the then “Customer”, or the “develdper” or the owner of the service lines as those
words are used in the amended tariff:

Underground secondary service lines from the Point of Delivery shall

be installed, owned and maintained by the developer or property

owner. See paragraph 3(a) of the 1977 amendment to Schedule 85.

eyond the sanstorms o eelay handhole. Soc paragraph 5 (0o

the 1977 amendment to Schedule 85.

To the contrary, PSE installed all of the electrical distribution system and
secondary facilities at Western Village. Accordingly, the first sentence in paragraph
5 of Schedule 85 confirms:

5. OWNERSHIP OF FACILITIES - The Company shall own,
operate and maintain all electric distribution facilities installed
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by the Company under this schedule.

In addition, PSE’s own website advises its customers that “all meters, service
lines, transformers and other equipment furnished by Puget Sound Energy on your
premises belongs to Puget Sound Energy”. A copy of PSE’s online brochure is
attached as Exhibit _ (DA-4R).

Because PSE owned and maintained all of their electric distribution systems
and secondary facilities at all times before this formal complaint, PSE should not be
allowed to now dump their almost 40-year old secondary facilities on Western
Village.

3. PSE’s interpretation of “Customer” is inconsistent with its prior

practice at Western Village.
Q. How is Mr. Logen’s testimony incorrect or incomplete with regard to his
contention at p. 13 line 8 that “the Company has historically interpreted its tariff as
placing the responsibility for service lines at mobile home parks...on the mobile
home park...rather than the individual tenants of these properties.”
A. Contrary to the implications of Mr. Logen’s testimony at page 13 line 8, PSE
has always took responsibility for all the service lines at Western Village, and has
never historically placed responsibility for this on either Western Village or its
residents until it tried to do so in August 2005. This resulted in an informal
complaint upon which WUTC affirmed the complainant’s position. A copy of
WUTC’s email to PSE affirming the complainant’s position is attached as Exhibit
____ (DA-5R).

The complainant’s informal complaint subsequently culminated in this formal
complaint after WUTC threatened to bill Western Village’s residents for
maintenance of secondary service lines as leverage to compel Western Village to

assume responsibility for the secondary service lines. A copy of PSE’s letter to
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Western Village regarding this matter is attached as Exhibit (DA-6R).
4. Does PSE’s basis for its “historic interpretation” of its tariff apply

to Western Village, or any other mobile home park owner who developed their

park prior to 1977?

Q. How is Mr. Logen’s testimony incorrect or incomplete with regard to his

characterization of the basis for the Company’s historic interpretation of its tariff as
placing service line responsibilities on mobile home park owners rather than their
tenants.

A. Contrary to assertions contained in Mr. Logen’s testimony at page 14 line 11,
Western Village did not install the secondary service line at the park. PSE installed
it presumably pursuant to a Residential Underground Service Agreement like the one
they obtained from the developer of nearby Parkwood Manor in Oak Harbor. See
Prefiled Rebuttal Testimony of Leroy Bodin. Accordingly, Mr. Logen’s implied
conclusion that PSE can make Western Village repair secondary service lines
because Western Village installed and owns the secondary service lines fails in its
premise.

Because the obligations which Mr. Logen refers to are obligations that did not
exist until 1977, each mobile home park in Washington which was developed prior
to the 1977 amendments to PSE’s tariff would not be a “Customer” as Mr. Logen
uses that word on page 14.

Similarly, Mr. Logen’s contention at page 15 line 1 that the resident cannot
be the “Customer” because PSE may not be paid if the resident moves out is
nonsensical. If a resident moves out of Western Village, the resident would not be
around to report a service disruption. Regardless, so long as there is a mobile home
on any lot at Western Village, there would be a tenancy and a resident for PSE to bill

because the owner of the home still occupies the lot.

PREFILED REBUTTAL TESTIMONY OF OLSEN LAW FIRM PLLC
DOUGLAS ANDERSON - 16 604 W. Mecker Street, Suite 101
Kent, Washington 98032
PH: 253.813.8111

FAX: 253. 813. 8133
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Likewise, as I testified above, Mr. Logen’s understanding of a park owner’s
obligation to provide utilities is incorrect and inconsistent with RCW 59.20.130(6).
5. PSE’s proposed tariff schedule revisions is a veiled amendment of

the tariff, and not a clarification as stated by PSE.

Q. How is Mr. Logen’s testimony incorrect or incomplete with regard to his

contention that PSE’s proposed tariff will clarify the Responsibilities for Secondary
Voltage Service Lines?

A. Insofar as PSE seeks to “clarify” that Western Village, or any other mobile
home park owner who developed their park prior to the 1977 tariff amendment, is
responsible to maintain and repair secondary service line which it originally
installed, this is inconsistent with PSE’s prior practice at Western Village and other
mobile home parks as I testified to above, as well as PSE’s prior tariffs which
predate 1977.

6. PSE’s proposed tariff schedule revisions are unfair and

unreasonable to Western Village and any other mobile home park which was

developed prior to PSE’s amendments to its tariff in 1977.
Q. How is Mr. Logen’s testimony incorrect or incomplete with regard to his

contention that PSE’s proposed tariff is fair, just and reasonable?

A. Mr. Logen’s testimony presupposes that Western Village, and every other
mobile home park in the state that was developed prior to 1977, installed and owned
the now 30-year old secondary service lines that PSE originally installed and still
owns. PSE owns these secondary service lines by virtue of its private contractual
obligations with each owner, confirmed in its form Residential Underground Service
Agreements. PSE owns these secondary service lines by virtue of paragraph 5 of
Schedule 85 which confirms that PSE owns whatever it installed at Western Village

and other parks which were developed before 1977.

PREFILED REBUTTAL TESTIMONY OF OLSEN LAW FirmM PLLC
DOUGLAS ANDERSON - 17 604 W. Meeker Street, Suite 101
Kent, Washington 98032
PH: 253.813.8111
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To unilaterally shift the ownership and responsibility for these secondary
service, and thereby involuntarily compel Western Village and other mobile home
parks to accept “ownership” of PSE’s 30-year old service lines which PSE installed
and maintained until this formal complaint was filed, would (1) abrogate PSE’s
private contractual obligations contained in its private agreements with each mobile
home park, and (2) constitute a taking of the each park owner’s private agreement
with PSE.

If the Parks or the residents had initially installed the electrical service
facilities at the Premises, they could have taken measures to protect the electrical
service facilities from deterioration. Specifically, they could have installed the
service line in conduit, and would have used the higher quality UL grade equipment
that is required by Labor and Industries, but not required by PSE.

Neither the Community nor its residents had any control over how the
electrical service facilities were installed. Neither the Parks nor their residents were
allowed to participate in the maintenance of the electrical service facilities over time.
The current and future problems with the electrical service facilities are due to
causes beyond either the Park’s or the residents’ control.

Neither the Park or their residents should be responsible for the repair,
maintenance, or replacement of the electrical service facilities, owned by PSE, and
maintained by PSE, before this complaint was filed.

For all of the other reasons stated in my prior testimony, including the reasons
identified in my prefiled direct testimony, PSE’s proposed tariff schedule revisions
would be unfair, unjust, and unreasonable.

Q.  Is this the conclusion of your testimony at this time?

A. Yes.
PREFILED REBUTTAL TESTIMONY OF OLSEN LAw FirM PLLC
DOUGLAS ANDERSON - 18 604 W. Meeker Street, Suite 101

Kent, Washington 98032
PH: 253.813.8111
FAX: 253. 813. 8133
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7 THIS INDENTURE made this 'ﬁl’é_/r%'—l_ﬁa__ day o et ey 7{‘ NI
JOSEPH A. ) ngle Man, as his separate pfoperty
W. F. RNUCRLES andDOROTRY T, KNU

Between__ an + RRUCRLES, Husband-and WiTe

hereinafter called '‘Grantor'’, and PUGET SOUND POWER & LIGHT COMPANY, & Washington Corporation, and
: hereinafter called "Grantee'".

WITNESSETH:
That in consideratlon of One Dollar ($1.00) and other valuable considerations. recelpt of which s hereby acknowledged, the grantor

hereby grants and conveys to the grantee, Its successors and assigns, a right of way eascment for an underground electric Hex
system, together with the right to construct, reconstruct. operate. Inspect. maintain or remove The same.;

y
WHIch shall consist of underground conduits, cables. manholes, vaults and semi-buried or &round mountd factlities such as !Ruds. trans.
es and equipment on said right of way. over. uxler. upon and aeross the following

formars and ather necessary or :ionrenlant facilicl
descrlibed property located in slan County. State of Washington:

That portion of the C. W. Sumner Donatlon Claim In Section 35, Township 33 North, Range

| East W.M., described as follows:

Beginnling at the Northwest corner of sald Donation Clalm; thence South 0°30' West atong
the West line of sald clalm 53,92 teet; thence South 89°45' East 680 feet to the true
point of beginning; thence Southerly parallel with State Road along the West I|ine of sald
Donatlon Claim 660 feet; thence South 89°45' East 638.75 feet; thence Northerly parallel
with sald State road 660 feat; thance North 89°45' Wast 638.75 feet to the true point of
beginning of this description,

Sltuate In the County of Island, State of Washington,

Sald right of way 18 described as a sirip of llnd_’__ feet In width. belng_‘?*__ feet on each side of a center line de-
scribed as follows: 4y constructed and extended In Fhe future wlth the mutual consent of all

partles.

EXCISE TAX EXEMPT
ISLAND COUNTY TREASURER

8¢ a. do
rantee ahall have the right of access seross the adjacent land of the Grantor. as well as the riffht to construet, operaff and

[s)
malntain the necessary vaults and manholes, ad)oining said right of way.

Grantor for. himsell, his helrs. exccutors, administrators, syccessors and asslgns convenants thatl no Structure will be erected
or permited within sald right of way that would interfere with or endunger the unrestricted exercise of the rights s privileges herein
ﬁrlnlm‘l: that no dlqulng. tunneling or other form of construction activity will be done or permittd within suid right of way which will

iaturb the compaction or uneurth the lnes or equipment thervon, or In any other way remove. threaten or emxtunger the luteral support
o sald right of way or facilitles located thereln, that no blasting will he permitudd within (15) feet of the right of way, umd thut no
concrele, tar or other permanent surfaclng shall be Installed or permitted aver ar within one foot of the sides of any vaull or munhole

Installed on sald property,
Grantee shall have the right ©0 remove an;\‘( trees or parts of trees or other vegetation or natwrul ohstructions within sald right of
way. and may level, grade and regrade sald right of way as may appear to grantce 1o he nccessary for the construction, opuration and

maintenance of said facllities.

All condult or cable lald under this grant shall be burled 1o such depth a&s not to interfere with the ordinary lurxlscuping of sald
right of way, provided however, that no trees. shrubs. or bushes shall be planted thercon without first having obtained written

spproval from the grantee.
IN WITNESS WHEREOF this lnstrument has been executed the day and year first above written,

MA J&u\_«‘&—/ Q . Q a—c.';
» _ @)

» :;‘,“‘ iR FILED FOR RECORD AT ........ M.
exv18 o7 R ST T T
CONNTY QF 3{ Lov: - L. W, UBBEY, AUDITOR

2 ) LN IBLAND COUNTY, WAS-i,

. . n_' .
Of Yia dhy Persanaily appeared before me Joseph A. Zalc
8 knowyg be the i ual _ described I and who execuied the WIthln and Toregolng Instrument, and acknowledged thal @
o A ree and voluntary act and deed for the uses and purposes thereln mentiopnd —_—

A piticlal seal uyis /4] _day ot 4;.1;2,0 57 1w € 2.
residing at_ F_Q:‘/y L iacpests yin

NK VL ST Minn,
FRANR . \.1'1\‘/4.1970'

._I(\.h

STATE OF WASHINGTON

COUNTY OF - .
On this day of 18 . before me, the undersigned, p«rl'onnlly appeared
and '
10 me known to be the Presldent and Secretary. respectively, of

the carporation that executsd

nslrumenl o be the free and voluntary acl and deed of sal corparatian, for the
- Buthorized ta execute the sald insirument and that the seal

0 loregaing Instrumoeni, and acknowlcedged the &8
uses purposes thereln mentioned, and on oath stated that
affixed ia the corparate sea! of sald corparation,

Witness my hand and official seal hereto afflxed the day and yenr first above written,

Ary Fublle In and for the State of Washington, retiding VOL Iﬁﬁ P“E487
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STATE OF WASHINGTON

COUNTY OF TST.AMD

On this doy personally appeared before me _WeFa YI'C1VL S and DNe vy T, * popl
ey fo be the lndt‘v'dgu;;p'!d"ulb.d In and who executed the within and foregoing instrument, and acknowledged that
1% igned the xame aa%: res and voluntary act and deed for the uies and purposes therein mentiongd, .

—_— S anlils,
GIVEN under my hand and officlal seal this A& day of __AUSLIT : ¥ g% ! z .
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' PUCET £ASEMENT FOR UNDERGROUND ELECTRIC SYSTEM

For and in consideyation £ Opa Dollar (S). othex
valunhlemidmﬂm.ﬂnmiptotwﬂc:iswmgum

Y170 EATERPRISES U.S. LID.. 8 Washingten ocxporation

("Grantor” hareinl, grants. oconveys and MMIDWSOUNDPOW&WMMPWJWM
poration ["Grontan” Reoroin). for tho purpase mﬂzfﬂl forth A perpotaal exsanient wnder, Scros) aud over the Fol-
Jowing deseribod real propery (fhe “Property” harein] and Connty, Washingion.

See attached Exhibit A,

FLED RELOROED

EXCISE TAX EXEMPT

MAY ~0 1904

MAXINE R. BAUTER
ISLAND COUNTY TREASURER

Exgept as may be Wuutlwhuhcnmu’lr@umumﬂnd ¢hat postion of the Property (the “Right-
of ey barein) described us [oliows rpon Bl et ¢
AWW
lingdasasihed-as-followe:~ .
Pasement No. 13 ALl etreets and rond rightawct-vay 88 1oV or bexeafter designed,

platted, and/ox constructed within the sbove describad property. gald
atrasts end Yoads &re dedicated to tha poblic, thin clauss shul) becooe mll

Ecaeaent Fo. 23 A stxip of lsnd J feer in width across all Jots, tracts &od
apaces Jocated within the sbove dagoribad property beisg paralisl to ad codnetdant
with the boundaries of 211 private/public street and Toad rights—of-vay,

gagament Mo, 3t A strip of land 2.5 feet in width on esch side lot 1ime of
all lots, tracte and spaces located within the ahove deseribed propexty balng
parallel to and cotncidant with said eide jot lines.

1 mcmn-.hmmmmghmwnmmmn laoe and entarge an yndetgrovnd slectria
trangmistion. and/or distribation s¥aw e and the RightalWary with atl or cooveaient ap~
Ymnul a.wh@wnﬂmhlmmmhmlmmqm\dﬁuu esmmunicaiicn
imttwﬂmmmMmmhmMuuﬂﬂm;ﬂunﬂmudwmwdmﬁhFMmdem
mwmdmr:dlmcs,cunmmyl‘m ﬂmhmmmmmlmmxwmm

2 Acoess. Grantec shall bave the of sccems 1o U td-%ymmdmhhgqmmbhcmu
mmmunem.wwmmﬁmumwmmmw Mwedbyﬂn::

cise of said right of aceéet,

% . By zooep uﬂm&wwlmmwb w0 hold harmless Grantor (rom aaY

and all clabins émﬂ/awmwwpmwuammmucmmmumm

herein pmihtcmmmnmhmmkwdmuﬁuw or any perton
caused acts of omiwions of Graalar,

righla mhvmleédu“wnﬁmmﬁlmw“mmmmh Wiy for &

revert o Grape .

€ Absmdoement. Tho

pmiadolﬁnmmmﬂlnymin mmmkmmm“mm.nmwm

tor, thatmabandmmmnndmdhhwmdwmdomm‘-hﬂmlomll:lnsn!liu,

fu iihaouﬂwRuleWayM&tuanypcﬁodaMmetmmdmund.
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oatD ois R __ day f _%L nEs "
GRANTOR
N Vi u.8. 11D, )
3T:

STATE OF W,
COUNTY OF
On 1S3 day parsonally befora me :

ta me known to be i indk: Seecribed fn pnd whe axscated the within snd loragolng Dretrement, and acknowledgsd that
PG free and vohmisty act and desd for the wes snd purposes therein mentionad.

“’d 9 ’

Notary Public; tr and foc the Biste of Washington,
residing at
My Qomiseion Rxplres

STATE GF WASHINGTON |
&8
COUNTY OF }
On this dxy personsily appesrad beforn me
to me known ta be the indivitual __ descrfbed inand executed the within ad foregolny instrowent, 16d adimowladged that
S Y Y T — ) a3 and deed for the uaos and parpawes theretnr mentioned,
GIVEN nnder my Fand and afficlal sesl this diy e

Nolery in and for the Stota af Washington,

tesiding sl \—.
My
STATE OF WASHINGTON }
s
COUNTY OF ]
On this diy personally sppesced balore me
10 me known o b the individual .. deseribed in emd who axucuted the within {nstrument, sod acknewiedged that
___dpudm-m-___ﬂuldvahmmy-dndduﬂn Tt gué purposes therein mentioned.
GIVEN under ray hand and cfficiel soel this dey of R

\

mmmmnamumnNm
residing at
My Camission Bxpives \

A

[vnes  prctien. D la pA WA

STATR OP WASHENGTON | _
coLw o W‘d‘rm]ss CORPORATE ACKNOWLEDGMENT

Onhhmdzof—. "':*7 ' — -t T betore toe, e waderigned, perscastly appeaced —
to me knawn 1o be the AESAET -

» Fospictively, of
5 tsa corporation fist exncated the foregaing iredument,
o sckncwledged th eld kptrasent to be e frew sl volantary actan deed o sl corporation for he voes mnd prpoves herein
mentioned. atd an oath stated that e r3 suthorized t9 evscuts the and that the

soul affixed i the corporste setl of ald corpordtion, T YV AacY
Witness wy hend and offiels) ses] hereto affixed the day and year first above writlen. -.4"#

(6700 2914
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" Ehgbac A
Vito Entarprises U.S5. LID.

Pareel A:

That poxtion off the “C.W. STMVER PORATION LAND CLAIM® fn Section 35, Towaship
33 Forth, Range: 1 East of tha Willametce Mexidisn, describded ms follows:

Beginning at the Borthwest corper of said Domation Claiwm; themce South 0°30°

Want alsong the West line of s2id claiw a distance of 33.92 feeri thence South

89%45° Eaat s distance of 680 faet to the YRUE POINT OF ERCIANING; thancs

southerly pazsilel with state road along the West line of gaid donstion lend

claim a distence of 660 faat: thepee Bouth 39°45' Past 4 distance of 638,75 ,b
£eat; thence northerly parallel with said atate road a distance of 660 feat;

thence Eorth 89°45' Wast & disrance of 635,73 feat to the TRIK POTNT OF RECIMNING

of this description; KECEFT the Xast 10 feat contveyed to the Yowa of Qak

Herbor by dead recorded under Awditor's File No. 200507, Records of Islend

County, Washington.

Pareel B:

That yortion of the YC.W. STMMER DONATION LAND CLAIM™ In Sectfon 35, Townsikdp
33 North, Rauge 1 Base of the Willamatte Meridisn, dascribed as follows: L

Beginhing at the Noxthwest cornsr of seid Suaner Donation Clsim: thence Howth ! 728
0°28720" West along the Vest lina of sald Sumner Donetfon Land Cleim § distance
of 353,92 feat; themge South 89°a6'40"™ Eust » diztmnce of 276,85 feet to the
TRUK POINT OF BECINNING; thenca contisua Scuth 89"46'40" Rest & diztimca of
403.35 feet; thance South 0428°20™ Wept a distance of 330 fest; thence Rorth
B83°46740" West & distance of 660 fnat to the East maxgin of J0th Rorthwest
Straat, formerly State Highway; thence North 0°28'20" Esst along s=id East
pargin a distance of 181.87 feet; themce South 89°46'40" Bust a distance of
256.65. feet; thence North 0°28'20™ Ragt & distasce of 148.13 feet tvo the ZRAIE
YOINT OF BEGINNING; FERCEFT tha West 10 fast thereof &5 couveyed to tha City
of Oak Harbor by dead recorded Pebruary 8, 1973, under Auditor'a Pile ¥o.
258663, Records:of Island County, Weshington.

o 067074 2915
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@ PUGET SOUND ENERGY

Puget Sound Engrgy, Inc.
EO. Box 90868
Bellevue, WA 98008-0868

July 8, 2005

Mr. Doug Anderson

Property Manager
Western Village Mobile Home Park

Dear Mr. Anderson,

This letter is to provide notice that on October 21, 1977 the ownership, as well as the
responsibility for maintenance and replacement of service lines in all mobile home parks
changed to be the responsibility of the customer. This change in ownership and responsibility
occurred through the approval by the Washington Utilities and Transportation Commission
("WUTC") of a change in the tariff of Puget Sound Power & Light Company (now Puget Sound
Energy). The provision that became effective on October 21, 1977 was: "The Customer shall
install, own and maintain all secondary underground service facilities beyond the secondary
termination at the transformer or handhole.” This same provision is still in effect today (with
mipor changes in wording) and says: "The Customer shall be responsible for ownership and
operation of all underground services and for all costs of installation, maintenance, and
replacement thereof.”

A "service line" is the electrical line the extends from the Puget Sound Energy owned
transformer or secondary voltage handhole to the meter pedestal or other connection at the
trailer.

The tariff of utilities, once approved by the WUTC has the force and weight of State law. There
is no choice on whether or not there was an ownership change, because the ownership change
bappened through an approved tariff. For example, if the speed limit was changed from 70 mph
on the freeway to 55 mph we would have no choice whether or not to accept the change. 1f we go
70 mph we are violating the law. The same would be true in the case of ownership of services in
mobile home parks, the ownership was, in effect, changed by law

At 225 NE Ernest St. Space # 57, Oak Harbor there is an underground service to a mobile home
that failed on Jupe 21% At that time we instalied an auto-transformer which is used to restore full
power until repairs can be made to the customer as a temporary fix. A splice vault which PSE
owns and maintains needed to be upgraded so it could be determined if the voltage problem was
in the service to the mobile or if it was in our splice vault. The moming of June 22, a Potelco
crew replaced and repaired the PSE splice vault and at that time it was determined the
underground service to the mobile home at space #57 had failed and needed to be repaired by an
electrician.

With that being said it is now timse we recapture our auto-transformer as we only have a couple
of them and they are used frequently. Normally when this occurs, the Mobile Park owner hires
an electrician to make repairs to the service and at the same time we rermove our temporary
equipment and everyone is back in service.

EXHIBIT
DA-2i2
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Mr. Anderson, from our phone conversation, I understand you don’t agree that repairing the
underground wire is your responsibility. To resolve this situation, I’m offering for PSE to
schedule our Service Provider, Potelco to make repairs to the service. At that time we’]l
recapture our temporary equipment so it will be available for other customers. Per our tariff as
described above, PSE will bill you our cost to hire Potelco to make repairs to your underground
wire. You may want to consider the cost, if you were to hire an electrician it would most likely
be less costly than us billing you for the repairs.

IfI don’t hear from you by Thursday, July 14, we’ll move ahead with our plan to have Potelco
make repairs and you will be billed all cost associated with the repair. You may reach me at my
office phone: 360-707-7534 or my cell phone: 360-815-0771, please leave a message if I'm not
available and I'll promptly return your call.

Thank you,

¥ ibbs
Wi Lk »

Wes Gibbs

Supervisor Electric First Response
Skagit Service Center

18601 Andis Rd

Burlington, WA 98233

Ce: Dr. Aldo Venier
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Space Above lor Recording Information Only
S €766 ~
STATUTORY WARRANTY DEED NG

VITO ENTERPRISES, U.S,, LTD,, a Washington corporation, GRANTOR, conveys and
warrants to the WESTERN VILLAGE, LLC, a Washington limited liability company, its successors
and assigns, GRANTEE, the following described real estate situate in Island County, State of
Washington, including any interest therein which Grantor may hereafter acquire:

Abbrev. Legal: Ptn of C.W. Sumner DLC in Sec. 35-33-1EWM
Parcel Nos.: R13335-149-0630/R13335-165-1200
See Exhibit “A” attached hereto.

SUBJECT TO: Liens and encumbrances of record.
DATED this _Tth day of July, 1998

EACISE TAX EXEMPT VITO ENTERPRISES, U.S., LTD.

JUL =7 1398

ISLAND CONTY TREASURER 50 1301, Vepter, President

LAW QFFICES OF
LAMERIIOL4, MBMOVIaN,
LaNsVIRK 2 WinTEsIes, P.S.
Brosdway al Evergreen, Suite 300

STATUTORY WARRANTY DEED - | Vincaume, Wekinson 95666
OARE TANDIAMES\WITOWESTERN.SWD (360) 6963312

EXHIBIT
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State of Washington )

) ss.
Nooksack County )

[ certify that I know or have satisfactory evidence that Aldo J. Venier is the person who
appeared before me and said person acknowledged that he signed this instrument, on oath stated that
he was authorized to execute the instrument and acknowledged it as the President of Vito
Enterprises, U.S., Ltd,, to be the free and voluntary act of such party for the uses and purposes
mentioned in the instrument.

DATED: 2 <3 , 1998

Hoq
My appointment expires: 7- 2. 205/

LAW OFFICES OF
LANDERIOLM, MEMOVICIL
LANSVERK & WinTEsIDES, P S
Broadwny at Evergreen, Suite 300

STATUTORY WARRANTY DEED - 2 PO fax 1086

Vincauver, Washinglon 91666
ORE_LANDUMFS\VITOWESTERN.SWD (360) 606.3312
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EXHIBIT "A®

PARCEL A:
That porxtion of the C. W. Sumner Donation Land Claim in Section

35, Township 33 North, Range 1 East of the Willamette Meridian,
described as follows:

Beginning at the Northwest corner of said Donation Claim;
thence South 0°30' West along the West line of said claim a

distance of 53.92 feet;

thence South 89°45’ East a distance of 680 feet to the true point

of beginning;

thence Southerly parallel with State Road along the West line of
sald donation Land Claim a distance of 660 feet; :
thence South 89°45’ East a distance of 638.75 feet;

Ehence Northerly parallel with said State Road a distance of 660
eet;

thence North 89°45' West a distance of 638.75 feet to the true

point of beginning of this description;

EXCEPT the East 10 feet conveyed to the Town of Oak Harbor
by Deed recorded under Auditor’s File No. 200507, records of
Island County, Washington;

ALSO EXCEPT any mobile homes located hereom.
PARCEL B:

That portion of the C. W. Sumner Donation Land Claim in Section
35, Township 33 North, Range 1 East of the Willamette Meridian,
described as follows:

Beginning at the Northwest corner of sald Sumner Donation Claim;
thence South 0°28°20" West along the West line of said Sumner
Ponation Land Claim a distance of 383.92 feet;

thence South 89°46°40" East a distance of 276.65 feet to the true
point of beginning;

thence continue South 89°46/40" East a distance of 403.35 feet;
thence South 0°28'20" West a distance of 330 feet;

thence North 85°46'40" West a distance of 660 feet to the East
margin of 80th Northwest Street, formerly State Highway;

thence North 0°28’20" East along said East margin a distance of
181.87 feet;

thence South 89°46'40" East a distance of 256.65 feet;

thence North 0°28’20" East a distance of 148.13 feet to the true
point of beginning;

continued
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EXHIBIT "ar

PARCEL, B continued:

EXCEPT the West 10 feet thereof as conveyed to the City of
Oak Harbor by Deed recorded February 8, 1973, under
Auditor’s File No. 258669, records of Island County,
Washington; ‘

ALSO EXCEPT any mobile homes located hereon.

PARCEL C:

An easement for sewer and other underground utilities created by
instrument recorded Rugust 16, 1972 under Auditor’'s File No.#
253523.

ALL situated in Island County, Washington.

- END OF EXHIBIT 9a* -
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STATUTORY WARRANTY DEED

THE GRANTOR
RICHARDS & ASSOCIATES, LTD. 81-1, A CALIFORNIA LIMITED PARTKERSHIP

for and in consideration of
TEN DOLLARS AND OTHER GOOD AMD VALUABLE CONSIDERATION

in hand paid, conveys and warrants to
VITO ENTERPRISES U.S, LTD., A WASHINGTON CORPORATION

the following described rcal estate situated in the County of I1SLAND State of Washington:

ISLAND COUNTY WASHINGTON
REAL ESTATE EXCISE TAX

APR 301993 _
SEE ATTACHED EXHIBIT Avoum pas 3L (p] b, S
MAXINE R, SAUTER

ISLAND COUNTY TREASURER

St (00l
it ol L,

Dated: April 28, 1993

RICHARDS,) & pSS

L, M

7’/0?%/{*- (/
Ty

¥

AL
ROOOELLE M. RICHARDS CHRISTIANE RICHARES
STATE OF CALIFORNIA / / -
COURTY OF San7a SacBorA

Thie is to Certify that on APRIL 28, 1993 before ma, the undersigned a Notary Public,

- peraonally appeared MAURICE F. RICHARDS, SARBARA RICHRRDS, STANTON M., RICHARDS,
CHRISTIAME RICHARDS AND RHODELLE RICHARDS to me kaown to be the general pactnar(a) of
RICHARDS AND ASSOCIATES, LTD. 81-1, , & California Limited Partnarship and acknowledged
the 6aid instrument to be tha frue and volunkary act and doad of said general
partnar{e) for the uses and purpaudo therain montioned. rnnd an oath aftated that rhey
ware suthorized to execute the sald inetrument on behalf of said partnexship.

witness my hand and officia)l seal hereto affixed the day and year first above written.

Aoy K, P Lo

Notary Pubifc in and for the State of Califorala,
My commission expires on 22~ F3 .

Reslding at Sonzs Raepnad, CAE:

PPN

52-.9{—/9
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CHICAGO TITLE INSURANCE COMPANY

P EscrowNo.: 101748
TuleNo.: 000101748

EXHIBIT

PARCE[L A:
That portion of the C. W. Sumner Ponation Land Claim in Section 35. Township
33 Muitlh, Range i1 cas$T or the Willamette Meridian, deycribed as follows:

Beginning at the Northwest corner of said Donation claim;

thence South 0°30‘ West along the West line of said claim a distance of %3.92
faet;

thence South B89°45’ East a distance of 680 fezt to the true point of
beginning;

thence Southerly parallel with State Road along the West line of said
donation Land Claim a distance of 660 feet;

thence South 89°45’ East a distance of 638.75 faet;

thence Northerly parallel with said State Road a distance of 660 feet;
thence North 89°45’ West a disdtance of 638.75 feet to the truec point of
beginning of this description;

EXCEPT the Fast 10 feat conveyed to the Town of Oak MHarbor by Deed
recorded under Auditor’s File MNo. 200507, records of Island County,
Washington;

ALSO EXCEPT any mobile homes located hereon.

PARCEL B:

That portion of the C. W. Sumner Donation Land Claim in Section 35, Township
33 North, Range 1 East of the Willamette Meridian, described as follows:

Beginning at the Northwest corner of said Sumner Dopation Claim;

thence South 0°28/20" West along the West line of gaid Sumner Donation Land
Claim a distance of 383.92 feet;

thence South 89°46/40" East a distance of 276.65 feet to the true point of
beginning;

thence continue South 89°4€/40" East a distance of 403.35 feet;

thence South 0°28/20" West a distance of 330 feet;

thence North 89°46/40" West a distance of 660 feet to the East margin of 80th
Northwest Street, formerly State Highway;

thence Noxth 0°28/20" East along said East margin a distance of 181.87 feet;
thence South 89°46/40" East a distance of 256.65 feet;

thence North 0°28/20" East a distance of 148.13 feet to the true point of
beginning;

EXCEPT the West 10 feet thereof as conveyed to the City of Oak Harbor by
Deed recorded February B, 1973, under suditor’s File No. 258669, records
of Island County, Washington;

ALSO EXCEPT any mobile homes located heraon.

ALL situated ip Island County, Washington.

SUBJECT TO THE RIGHTS OR CLAIMS OF NUMEROUS RENTERS IN POSSESSION OF VARIOUS MOBILE
HOME AND RECREATIONAL VEHICLE SPACES CONTAINED IH SAID PREMISES.

SUBJECT TO SECOND HALF 1993 OENERAL ThXES IN THE AMOUNT OF $7,029.15 WHICH ARE
DUE ON OCTOBER 31, 199J.

SUBJECT TO EASEMENT AND THE TERMS AND CONDITIONS THEREOF RECORDED SESTEMBER 11,
1967 UNDER AUDITOR’S FILE NO, 201231.

Q@Jﬁ‘#



e CHICAGO TITLE INSURANCE COMPANY

EscrowNo.: 101748
Title No.: 000-51748

EXHIBIT

SUBJECT TO EASEMENT AND THE TERMS AND CONDITIONS THEREOF RECORDED JANURRY 22,
1970 AND SEPTEMBER 25, 1972 UNDER AUDITOR’S FILE NOS. 227717, 254804 AND 254805.

SUBJECT TO EASEMENT AND TﬁE TERMS AND CONDITIONS THEREOF RECORDED JARVARY 9, 1967
UNDER AUDITOR’S PILE NO. 191914,

SUBJECT TO AGREEMENT AND THE TERMS AND CONDITIONS THEREOF RECORDED AUGUST 16,
1972 UNDER AUDITOR'S FILE NO. 253523.

SUBJECT TO ORDINANCE NO. 930 RECORDED NOVEMBER 12, 1992 UNDER AUDITOR'S PFILE NO.
92021708.

SUBJECT TO ORDINANCE NO. 929 RECORDED NOVEMBER 12, 1992 UNDER AUDITOR’S FILE NO.
92021709.
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WARRANTY 85010J80 SAFECO TITLE INSURANCE COMPAM™
FULFILLMENT
DEED FILED  PECORDED
$-31977 rms ff-_R_E_SERVED-FWQQﬁORDER'SUSE
/ $645.00 . .. Tshnd Title Co.
Filed for Record at Requestof  ISLAND TITLE COMPANY Ot | 3uzPh! 85
o H.H.FFEFETE AUDITOR
- IELaiT e L, WASH.
 NAMEL Islqnd Title Company 0EPUTY
. ADORESS.___P. 0. Box 1050
CITY AND STATE Oak Harbor, WA 98277
THE GRANTOR HANK HORNSTRA and ANNA MAE HORNSTRA, husband and wife &D

u.

for and in conslderation of Ten Dollars and other good and valuable consideration

In hand paid, conveys and warrantsto  STEPHEN 4. HYNES, DR. PHILLIP ALDERMAN, JAQUES BARBEAU,

and LESLIE M. LITTLE, all married men, as their separate estates
the following described real estate, situated in the County of Island , State of
Washington:

Legal description attached hereto as Exhibit A.

ISE TAX PAID
ES SEON ONTRACT

PATHICI/\ C. PFEIFER
County Treasurer

O4E éUNlIRED DOLLARS

This deed is given in fulfillment of that certain real estate contract between the parties hereto, dated

19 76 ,and conditioned for the conveyance of the above described property, and the covenants of warranty herein con-
tained shall not apply to any title, Interest or encumbrance arlsing by, through or under the purchaser in said contract, and
shall not apply to any taxes, assessments or other charges levied, assessed or becoming due subsequent to the date of sald
contract.

Dated ‘Se (\\t N AL ,19 26

t.// /
(Indnvndual)}lank Hornstra
I/W/b S g gt At gl
{Individual) Anna Mae Hormstral

STATE OF WASHINGTON L ¢
COUNTY OF \,\,-“5 s

On this day personally appeared before me
Hank Hornstra and Anna Mae Hornstra

to me known to be the individual described in and who FIFTY DOLLAT
executed the within and foregoing instrument, and acknowt- &
edged that they

signed the same as their

‘resicdent
free and voluntary act and deed, for the uses and purposes ively, of
therein mentioned.

ey
: - ant, and
GIVEN qm;le} my hand and official seal this __ 2. DI A1 voiun.
h(‘ '&5 by, 19 78 v md pur-
"} FIVE DOLLARS | .
i the said
Chnvy g v ( B RN instrument and that the seal alfixed is the corparite seal ol

Noﬂr;’baz\“qfh and for the State of Washmg(on residing said corporation,

Bt "." \2_,.' t{ U

Witnaess my hand and official seal hereto affixed the day and
year firs1 above written.™

Motary Public in and fur H\ll?-S{ate of Washington_ieciding

mER. PLC.,
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EXHIBIT "an

W. Buinrel wonation Land Claim,in
North, Range 1 East of thc .lllame te
follcws:

t correr of said Donation Claim;
along the West line of said claim

Zast 680 feet to the true point of

Faraliel with State Road along the West

i nd (laim, 660 feet;

st feot;

sald State Road 650 foetk;

feot to the true point of

et conveved to the Town of Oak
!ﬁd ulier auditor's file No.
and Lﬂunty, Washington.

;_.

the C. W, Sumner Ponation Land Claim, in
damship 33 Morth, Ranye 1 East of the Willamette
Joescribed as ol“ow~:

ing at tha Nerthwest corner of said Sumner Donation

fouth 0222020 wes
ation Land Cla
outh 83¢°46'a9v &

along the West line of saiu
» 4 distance of 383,92 fee
a8t 276.65 feet to the true po;nt of

LN NN

v
ry 7r

continte South goeggragr East 403,35 feet:

< Zouth O‘?P'“O" West 230 feot;

e Nareh 897360307 Wost 660 fcet to the Bast margin of

0 Nurth\eq* Street, {ermerly State Highway;

CwoNorilhy 0°28'20" East along said Masr margin a distance
37 feeot;

roer

vl feat;
.3 fecet to the true point of

V\LEDT the test 10 feet thercof as conveyed to the City
oI 0ax Harbor, by deed recordeq February 8§, 1973, under
auditor's file wo. 258669, records of Island County,
Washington,

ALL situate in Island County, Washingtan.

1ouhm nHY
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#H. FERRICA, AUDITOR
1SLARD CUINTT) #ASH,
SAFECO TITLE INSURANCE COMPANY CEPUTY
NAME et e :
. ADDRESS 4th & Vine Suilding l .
i !
T ocitva shington 98121
s i
4 !
= FURCHASER’S ASSIGNMENT ;
OF CONTRACT AND DEED ‘ ;

AN TOR GTEPYEN AL HYY . NYNFS, buys d 1 wife, DR. PHILLIP AL PIMAN &
.‘\'\(L\ustL:’:\nérgg wi%e,l.‘l:\gﬁlig g.-\l(‘.:‘é:\[' & NXEE?QE’K‘HEXREEAU: fusband aud w}.)i)'e.,
THRER FLIZABETH LITTLE, fushand and wife,

du_ . Mereby convey amd quit clam h‘_,_R.’.(‘.l\l.\.!'_d.ii_.ﬂl').\l_.L\.&S.Q('..'.LG.!:.GH...__Lc..d.l.

f:l:. for.\‘_"d. _'._._l_‘.“l:tf._‘_d_ _!_'nll.m'!"_-t:l_lp__ . , the prantee,

Island e e e

the folionng descnibed real estate, sirnared in the County of.
Spate of ®asaioguon, tncinding any interese therein which grantor may hercafter acquire:

STE EXHIBIT A" WMICH IS ATTACHED MERETQ AND BY THIS REFERENCE MADE

A TARY HEREQF.

ISLAND COUNTY WASHINGTON
HEAL EITATE EXCISE TAX
PALID

APRR 0108 .

AMOINT PAID § 10 00
PATRICIA C. PrEWFER
LSLAKD COUHITY TRESURER

st wver o the grantee that certain real estate contract dated the 28th

4 Mae Hermstra, husbhand and wife
d Lesllie ¥ Littie,

and do  herehy assiza, transfer and

dav ol Septemdber, 1976, hkrincen Hank DNornstra and Ann Horn
Ve and Stepken A, Kyres, Dr, Phillip Alderman, Jnquea Barbeal an

*4 seues “"",ah‘ o tried mon, each ag chelr separatd zadnte,

as puzthaser tor the )

Tic sale and purchase of the above Jescribed pal estate. The grancee heieby assumes and agrees
fo futiit] the conditions of said real extate contract, /

Nared this 29th day of #11,,1981.
p P
é ¢ (\:’/_’AAA— /4 /

FARTY =

O v,

DTG

STATE OF RASHINGTON, (
. s%.
Coanty of Kirng \ *

On thix Jay personally appeased before me Stephen A. Hynea and D. lynes

to me known e be e individual's described in and who executed the within nnd forepoing instrument, and

0 . .t
ackaonledeed that  they signed the same as their free and voluntary act and deed, for the
uses and purpases therein mentioned, : '

GIVEN under my hand and official seal this 29th duy of April, 1981.

- o 4
7 5 )
s At ;
Notary Public in and for the Siate of Washington, }
: residing 6t Seattle.

L iy

o eaven N
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D%. fHILLIP ALDERLAN by Stephen A.
Fynes, his acterndy in fact.

Topen ol by SCoitin A A

RMAN, bv Stephon AL l.vnua
ho: arrorney in facc.

i
Q:;C;mﬂ4u¢lbv ngfl/\/é:KJiAI\ y, /~41 1:2%;221245 /6;7 /ej%;p4141—, ) E
Jaav ﬁ BARKZAU by Stephen A. Kvnes{
L..-\l\\-:\!\:_,/ 5
AN hﬂr attarney in fact.

big {'co:ney in face,
452“’ A ;z*;Z’ ) v@) S’j;7¢4<:<ﬁ~ féé? /($4;4*—‘-" i

LU M0 LATTLE by Stephen AL Hyaew,
T his avtornay In fact,

~%, &, (& abatd /4772/ , /,7 Q;;éwn 4/@4%

ROFLUSAPETIE LYTTLE, by Ztephen A,
Hynes, her attorney in fact.

4

STATE OF WASHINGTON)
) ss
COUNTY OF XING )

o othils 29th dJday of April, 1981, before me personally appeared Stephen A,
Hymas, who executed the within instrument as Attorney in Fact for Dr. Phillip
Adderzar, Jeyee Alderadn, Jaques Rarbeau, Margaret Barbeau, Leslie M, Little
and Heather Elizadbeth Little and ackaowledged to me that he slgned and
sealed the asane as his free and veluntary act and deed as sttorney in fac

Foar Dy Thillip Aldoraan, JJoyes Alderman, dngques Bavrboau, Margaret lmbuuu.
Lesaitle Mo Little and Heather FRlizaleth Littla for the usea nad purpones
therein meationed, and on cath stated that the power of attorney authorlzing
the execution of this instrument has net been revoked and that the aald

Lr. Mhlllip Alderwan, Joyce Alderman, Jaques Barbeau, Margaret Barbeau,
Leslie Mo Little aud Heuther Elizabeth Llttle are now llviug and are not
incompetent.

Givan uader my hand and cfficial seal the day and year last ahove written.

IRl y
n- - \
WS, «/
Notary’ Public ifi and for the State of
Washington, residing at Seattle.

L. ? | | TSR Y
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ALAND CUIHTE? Yintitine, . 0r
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O
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a Limited Partnership .~ -

STATUTCORY WARRANTY DEED

THE GRANTOR WESTERN VILLAGE ASSOCIATES,

for and in consideracion of TEN DOLLARS AND OTHER GOOD AND VALUAELE CONSIDERATION
in hand paid, conveys and warrants to HANK HORNSTRA and ANNA MAE HORNSTRA, his wife

as Grantee, the following described real estate, situated in the County of Island -
State of ¥ashingion:

As deacribed in Exhibit"A" which is by this reference made a part hereof

SUBJECT TO Deed of Truast dated July 1, 1973, recorded July 1, 1973
under Auditor's File No, 263462 between Western Village Association,
a limited partnership, as grantor, and William F, Knuckles and :
Dorothy Knuckles, as Beneficiary, which Deed of Trust grantees herein
4.0° assume and agree to pay according to its terms and conditionmns, ;
zz - .
~st"" SUBJECT TO Easement for underground utllities according to the
Instrument recorded under Auditor's File No, 201231;
SUBJECT TO Covenants, conditions and restrictions contained in that
cexrtain right of way contract recorded under Auditox's File No, 227717,
and by instruments recorded under Auditor’s File Nos, 254804 and 254805.
SUBJECT TO Easement for sewer hookup over the west 20 feet of Parcel B
as contained in instrument recorded under Auditor’s File No, 191914,

SUBJECT TO AND TOGETHER WITH an Easement recorded under Auditor's
File No, 253523, ;

R

Dated this 14th day of
(SEAL)

(SEAL)

STATE OF WASHINGTON

County of KING

i111iam G, Stromblad  General Partner

, before me, the

/r‘: : day of
undersigned, a Notwary Public in and for the State of Washington, duly commissioned and sworn, personally appeared

william G, Stromblad

On this August, 1975

Y0

PN R e
LTI YN

to me known to be the individual

‘ lh;n}‘"tgb_g.?f&ngned and sealed this said inswument as his

es therein mentioned

Eny hand aad official seal this

described in and who executed the foregoing instrument, and acknowledged to me
free and voluntary acr and deed for the

Ty

y of st, 1975
AT A

Notary Public in and for thy State of Washington,
residingat  Belle .J o

_ Island .
Title

N
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EXHIBIT "“A" "

' PARCEL At . : e
That portion of the C. W. SUMIER NONATION LAND CLAIM in Section 35,
pownship 33 North, Tanaa 1, Fast of the Wwillamette Maridian, des-
eribed as follows: ‘ o

Peginning at the Northwest corner of said Dnnation-C1ain1
. thence South 0°30' West along the Weat line of said,clain
53.92 fcets : .

thence South 89%45' Fast 680 feet to the trun ooint of

bheginnina; ) ST

thence Southerly morallel with State Road along the Vest
. line of said Donatinn tand Claim, 660 feet; i .

thence South 89°45' East 638.75 feet: . v

thenca Northerly narallel with said State Road 660 feet:

thence North 82%43' VHest 638.75 fect to tha true point of

beginnirg of this deogcrintion:

EXCEPT the East 10 fcet cenveved to the Town of Oak Harhor

by dend racordad under auditor's file No. 201507, records

of Island Connty, Washinaton. i

ry .o,

PARCEL B:

That portion of the C. . SUMED NONATION LAND CLAIM in Sectlon 35,
Towrship 33 Morth, Manae 1, Fast of the willametta Meridian, described

as follows: . : "

Beginning at the Morthwest corner of gald Swurener Donation
Claim; ’

thence South 0°28'20" Wnst alony the Wast line of said
Sumner Denation Land Claim, 2 distance of 383.92 feat:
thence South 89¢46'40" Fast 276,65 ‘eet to the true
point of beqinnina;

thence continue South 39°46'40" East 403.35 fect)

thence South 0°28°20" Wnst 330 feet; : :

thence North 89°46'40" West 660 feet to the Fast margin

of 80th Northwnst Street, formerly Statc Pighwav;

thence North 0°28'20" Fast along said East margin a’
distance of 181.27 fect: .

thence South 89°44'40" East 256.65 fent; .
thence Mérth 0°28°'20" Last 148,13 faef to tha true point .
of beginning:

EXCEPT the West 10 feat therecf as conveyed to tho City of
pak Narhor, by deed recorded Fehrvary 8, 1973, under,
auditor's file Mo. 258669, records of Island County,

Yashington.

All situate in Island County, washinaton,.
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STATUTORY WARRANTY DEED

THE GRANTORS WILLIAM F. KNUCKLES and DOROTHY KNUCKLES,
husband and wife, for and in consideration of FIVE HUNDRED THREE
THOUSAND ($503,000.00) DOLLARS, in hand paid, conveys and warrants

A to WESTERN VILLAGE ASSOCIATES, a Limited Partnership, the follow-
' - ing described real astate, situated in the County of Island,

' _,, State of Washington: %:;
- PARCEL "A": That portion of the C.W. Sumner Donation Claim in

' gection 35, Township 33 Rorth, Range 1, Bast W.M., describad as 2,
t‘_é - follows: L
e Beginning at the Northwest corner of sald Donation Claim; thenc.
South 0°30' West along tha West line of said claim 53.92 faet;
@  thence South 89°45' East 680 feat to tha true point of beginning;
E ~ thence Southerly parallel with Stats Road along the West line of
said Donation Claim 660 feet; thence South 89°45’ East 638,75
" feet; thence Northerly parallel with State Road 660 feat; thance
. Horth 89°45' West 638,75 feat to ths true point of baginning of A
. . this description; EXCEPT the East 10 feet conveyed to the Town 17
l@ of Osk Harbor by deed recorded under Auditor’s rile No. 200507, A
. ragords of Island County. B

*® . PARCEL "B":; That portion of the C.W, Sumner Donation Claim in é,.
. section 3%, Township 33 North, Range 1 East W.M., dascribed as
follows:
~ Beginning at the Northwast corner of said Sumner Donation Claim
" thence South 0°28'20" West along the West line of said Sumner
Donation Claim, a distance of 383.92 feet: thence South 89°46'40"
East 276.65 feat to the true point of beginnings thence continue

3 gouth 89°46'40™ East 403,35 feet thence South 0°28'20" West 330
1] feet; thence North 89°45'40" West €60 feet to the East margin of
3 g0th N.W. Strest, formerly State Highway; thencs North 0°28'20" .
East along said East margin a distance of 181.87 feet; thence g
-, South 89°46'40" East 256.65 fest; thence North 0°28°20" East F
5 148.13 feat to the true point of beginning; EXCEPT the Wast 10 &

- feat thereof as conveyaed to the City of Oak Harbor, by deed.rxe
corded FPebruary 8, 1973, as Auditor's rile No. 258669, .
gituate in the County of Island, State of washington.

_ : Subjeoct to real sstate taxes for the last ‘one-half of
-1 1972 in the sum of $998.85.

=Y
K _ Subject to Easemant to Puget Sound Power and light 3
. Company for underground electric line as shown of record, Pile -
" No. 201231 records of Auditor of lsland County, Washington. ’

: Alsc subject to Fasewents to Cascade Natural Gas 2
% . Corporatien, Pile Nu. 227717 and File No, 254804 and File Na.
2 ., 154805, rucords of Liditor of Island County, Washington.
LA «3 ka ‘ B C NEAL BOTATE nc‘r:ﬂ“ T
s 0% L8 B TR
@ o ¥ JUN 21973
-‘.‘, . N L BiTUNT A § $553°
A e @n A : DUTH K, 2YLSTRA

I NA LI NTY TREASU R

Nﬁ«
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Alsc subject to BEasemsnt for sawer line reserved in
- daed recorded as File No. 191914 records of Auditor of Island
County, .Washington.

_ Said property is subject to & mortgage to Everett

. Trust and Savings Bank which was in original amount of $60,000.00
which the Grantors agree to pay, all payments to be made prior

to delinquency.” Grantors reserve the right to refinance or place
4 new mortgage on either Parcel A or Parcel B, but any mortgage
balance due shall at no time exceed the amount owing by Grantee

to Grantors upon the two promissory notes of purchasers evidencing
portion of the purchase price and secured by Deed of Trust upon

)| the above describad property.

Grantors agree not to build, davelop or operate anothe
| mobile home park on Whidbey Island, Washington,

BTATE OF WASHINGTON,)
1 8
COUNTY OF SNOHOMISH,)

© : On this day personally appeared barore me WILLLIAM F.
% KNUCKLES and DOROTHY KNUCKLES, to be known to be the individusls
described in and who axecuted the within and foragoing instrument,
: and acknowledged that they signed the same as their fres and vol-
untary act and deed, for the uses and purposes therein mentioned.

GIVEN under my hand and official seal this _Znd _ day

’ lg 13 .

an
of Washington, residing at Everett.
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Statutory Warranty Deed
JAN 9 1967 o
suou sao § 70,

18LAND COUNTY TREASURRR
THE GRANTOR |:arman Hackey and Chriating Mackay, hushand and wife

for and in consideration of 72" dollars (;17,77) and Cther Good amd Valuahls Conatderation

in hand paid, conveys and warrants to Jay <, Ziakop, Jr. and Evalyn R, Blshoo, husband & wife

the following described real estate, situated in the County of I3land , State of

Washingtan: That anrtlon of the C.4. 'Sumnar 0.C. ln Sectien 35, Tauwnship 33 North,
Ramne 1 £ast W M,, rdaseribed as follows: q

3aginning a3t the rorthuest carngr aof satd Summar 9,2.: thance 3 2723t2a¢ W,
alnng the wes® lipe of said 3u~ner 0,C., a distance af 333,72 Feat; thence

3 BGG Ls' 40" £ 3A5.55 Feet to the true paoint af hesinniag;: *hamce coantinue

S 39 LA' LO" £ 294,35 Fest; tharca 3 17 2ar 20v i 330.07 frat: thanca

N ﬂgn 46" 40" W 560.00 feet to the east margin of the state hlqhuay; thenca

N 07 23' 20" €, along sald east margin, a distanez of 210,37 fest; thenca

S B9 4R' 40" T 365,85 Fagt: Shenmcs N a® 23t 20" € 115,13 Faat ta the true

point of bezinning., Contailning 4,00 Acres,

Grantar's reservs an sassmant aver tha Jast 27 fest of this description
for purpose of connecting grantors adjacant prarverty to tka Martn, to
existing sewsr trunk line lacated in 27th N,d, Streat,

Dated this

' %7447&: m'%ﬁc‘%du ,:j::z

STATE OF WASHINGTON } Christine Mackey P74
: ss.
' County of /5/"",-

On this G x1t diyof  Yare waruy 1 Q67 . before me, the

undersigned, 2 Notary Public in and for the Seate of Washington, duly commissioned and swoen, personally
appeared  Herpan Mackey and Christine Mackey, hushand and wifa

P

0 me known to be the individual described in and who execured the foregoing instrument, and acknowledged

to me chat ¢ he y signed and sealed chis said instrumenc as tneip frcs.anlfvg'ﬁ';?‘(uy’ act and deed for
the uses and purposes therein mentioned. RN _'.’4-,",

PN S B ] "._
'Y«“ "‘f“, K

Y .
GIVEN under my hand and official seal chis (o pdzy of "y u.zi:\,‘{%:q
1
- (2.

" Il . A
w77/ ‘ Notary Public in and for the S:4t¢ of Washington,

rjr“"" raiding as ‘-33"'-.:"”:”' AN




Is there a drarge for restoring my eleciric service after
if’s been disconnected?

«m.%s mmﬁmns_.wwaama Egmggw:mawssas%is
the company the following reconnection charges apply:

* $37 for same day reconnections ordered during normal
service hours (7 am - 7 pm, Mon. thru Fri,, except holidays).

» $37 for reconnections ordered after hours, but made during
normal service hours the next day.

* Subject to availability and Puget Sound Energy's agreement,
reconnections scheduled between 7:00pm and 7:00am Mns
foliowing day) are subject to a reconnection charge of $74.

If shutting off my electric service would cause me a

medical emergency, what can | do?

If you receive a disconnect notice, notify Puget Sound Energy
that a medical emergency exists, We will extend the date of
termination for five additional business days to allow you to
obtain 4 written certification of the medical emergency. The
certification must include the name of the person affected and
relationship to the custorer being billed for service, 2
description of the health condition, an explanation of how
disconnection of service will affect the ill person, a statement of
how long the condition is expected to last, 4 list of equipment for
which electricity is required and the name, title and signature of
the medical wa@mmosa certifying the emergency. This
certificate will postpone termination of service for up to 30 days.
If termination of service has already occurred, notify Puget
Sound Energy immediately that 2 medical emergency exists and
we will reinstate your electric service, Failure o obtain written
proof verifying your medical emergency within five business
days may resul( in the disconnect of your service following an
additional 24-hour notice to your premises.

May | designate a third party to receive notice of
termination or other matters affecting my electric
service?

Yes. Puget Sound Energy may also designate an appropriate
social pmgnm to act s a third party, if you are unable to
understand the impact of termination of service and you have
not designated a third party to act in your behalf,

Does Washington state law prohibit termination of
electrical servico to quakfying low-income space heating
cstomers during the winter heating season?

Yes. The law creates a moratorium on disconnection of
residential space heating service to qualified low-income
customers during the November 15 through March 15 period. A
customer may qualify for the winter utility moratorium if the
total aggregate income of alt household members does not
exceed the maximum allowed for eligib X
plan for low-income energy assistanice and if he/she agrees to
take the necessary actions required by law. For complete details,
call 1-888-225-5773.

PROPERTY RESPONSIBILITIES

What electric equipment af my premises belongs to Puget

Sound Energy?

All meters, service lines, transformers and other equipment
furnished by Puget Sound Energy on your premises belong to
Puget Sound Energy, regardless of whether you may have
contributed to their purchase.

What are my sesponsibilities regarding Puget Sound
Energy property?

Our customers must use praper care to protect Puget Sound
Energy property which is on their premises. In the event of loss
or damage to Puget Sound Energy property resulting from
customer neglect, carelessness or misuse, the cost of necessary
repairs or replacement would be the customer's responsibility to
pay.

Can Puget Soumd Energy refuse to provide electric service
if the premises to be served has insufficient or improper
wiring or equipment?

Yes. We can refuse to provide electric service if your wiring,
equipment or lack of protective devices present a hazard to the
public or could damage your equipment, our equipment or
impair service to other Puget Sound Energy customers. The
Department of Labor and Industries is responsible for the
inspection.

Should I give Puget Sound Energy nofice if I plan to

incremse my electrical load?

Yes. You must give Puget Sound Energy notice before making
any additions to a connected electricity load in order to prevent
damage to our equipment or itpairment of yours or other
customers’ service.

It need to do work on my premises thot might damage

Puget Sound Energy property, what shovld | do?
If you have any questions regarding any activity that could
wosésE damage our property, please call 1-888-225-5773.

ailure to do so could lead to your fibility for damages.

What are my responsibilities to protect my property from
damage?

You are responsible for providing am__ucam protection for your
own electrical Mm%nma and property. Electrical service can be
unavoidably affected by windstorms, trees touching or breaking
power fines, vehicles running into power poles, underground cable
damage, etc. None of these is the fault of Puget Sound Energy nor
our customers, but they can result in damage to electrical
m$=mwam=_. 1 you have questions or would like additional
information regarding protection from electrical damage, please
cal] 1-888-225-5773.

SETTLEMENT OF COMPLAINTS
AND DISAGREEMENTS

Wihat can ! do if | have a complaint or disagreement with
Puget Sound Evergy?

If you have a complaint or disagreement with us, please call us at
1-888-225-5773. ?« complaint or disagreement will be
investigated promptly and the results reported to you. Corrective
action, if required, will be taken as soon as possible. If your
complaint cannot be resolved through initial contact, you have
the right to request that it be considered by E_Wa Sound Energy
supervisory personnel. If your complaint is still unresolved, you
may appeal to the Washington Utilities and Transportation
Commission.

uestions
swers

We hope you will familiarize yourself with your rights and
responsibilities as our customer by a»&:w&a refaining this
m_ham. Por more defail 2bout customer rights and responsibilities,
it you would like to receive information about our current rates
for electrical or natural gas service or if you have questions about

any other services, please call us.

PSE’S CUSTOMER SERVICE GUARANTEE

Vihen you make a service appointment with Puget Sound Energy,
we'll be there on time. If we cannot meet our commitment, we’
credit $50 to your PSE bill. Here is our guarantee:

» We will connect new permanent service lines and meters when
mutnally agreed.

* We will re-establish existing natural gas or electric service when
E:E“Em agreed.

® We will keep natural gas equipment-service appointments
when mutually amm.

This guarantee applies in the absence of major storms, earth-

quakes, supply interruptions, or other significant adverse events

v@o& our control. In those cases, appointments will be

rescheduled as soon 4s possible.

EMERGENCY CONTACTS

To report a natural gas or electric emergency or 2 power oulage,
24 hours a day , call 1-888-225-5773.
Para informar sobre la emergencia del fallo

de gas o electricidad 24 horas al dia, llame
1-888-225-5773.

ERREEMERREINE  HEE
TR/ ST BE 1-888-225-5773 -

Uro6bl coobumrs 06 aBapuu, CBA38HHOM C MPUPOAHDIM
raaom vAn w>0.QUOume_..5mS. AW © Nepepsbise B
noague 3AEKTPOIHEPI UM, 3BOHUTE NO TEAEDORY
1-888-225-5773 KPYIAOCYTOUHO.

Besides these, we can translate other languages too. Just call.

é PUGET SOUND ENERGY
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Pugel Sound Energy provides electric service to more than
800,000 Washington state customers, from Poulsho to
Ellenshurg and from the Canadian border to south of Puget
Sound. More than 20,000 new electric customers each year move
into our service area.

Most of our customers simply tell us when to start electric service
and establish credit with us. We then provide access to electricity
and it is used whenever it is needed. We send a bill for the
electricity used and we ask for the bill to be paid when it's due.
Upon a move, with a simple call to us, billing will be discontin-
ued. As simple as that sounds, questions do come up,

The purpose of this customer guide is to provide you with
answers to questions you may have and to outline your rights
and responsibilities as a customer. If any of your questions are
not answered here, please call us at 1-888-225-5773. We'll be
glad to help you.

SETTING UP YOUR ELECTRIC SERVICE

How do I obtain service?

ust call Puget Sound Energy at 1-888-225-5773 during business
ouss.

What is the service charge for sefting up a new account
with Puget Sound Energy?
$6.10.

Is there a fee to turn on my electrical service?
Yes. If the electric service is disconnected, the following
connection charges apply:

* $24 for same day connections ordered during normal service
hours (7 am - 7 pm, Mon. thru Fri., except holidays).

* $24 for connections ordered after hours, but made during
normal service hours the next day.

* Subject to availability and Puget Sound Energy’s agreement,

connections scheduled between 7:00pm and 7:00am Mn_m
following day) are subject to a connection charge of §61,

As a residential customer, how do I establish credit with
Puget Sound Energy?

By meeting any one of the following criteria, and in certain
circumstances, by paying 4 security deposit.

How to establish credit:

* Have been a Puget Sound Energy customer for six consecutive
months during the 12 months prior to your new request,
providing there were no disconnects for we__za to pay during
that period and that no more than one delinguency notice
was sent 1o you.

» Have been a customer of 2 utility similar to Puget Sound
Energy, from which a satisfactory payment record is available
and can be verified by Puget Sound Energy.

* Have been employed full-time by no more than two
employers for 12 consecutive months prior to the request for
service, provided you are currently employed or have a

regular source of income.

* Have asignificant legal ownership in the premises to be
served by Puget Sound Energy.

* Furnish a satisfactory guarantor to secure payment of your
Puget Sound Energy bills.

What access to my property must | provide to Puget

Sound Energy employees?

You must provide access for meter reading and other utility

operations.

What is Puget Sound Energy’s service charge for a

returned check for electric service?

$16.00.

SERVICE DEPOSITS

Under what circumstances will Puget Sound Energy
require a deposit?
We may require a deposit under these circumslances;

» Ifyou are not currently employed or able to demonstrate a
regular source of income.

» Ifyou fail to establish satisfactory credit history.

* If your electric or gas service of a similar type was discon-
nected for nonpayment within the previous 12 months.

» f there is an overdue unpaid balance owing to any electric or
gas utility.

* 1f two or more delinquency notices were sent to you by any
other electric or gas utility during the previous 12 months.

¢ 1fyou do not own or are not purchasing the premises to be
served.

I 1 am required o pay a deposkt, how much will it be and
how must I pay if?

Ifyou are to be billed on 2 monthly basis, a deposit equaling two
months (1/6) of the estimated annual bill will be required. If
you will be billed bimonthly, a %wom: equaling three months
(1/4) of the estimated annual bill will be required.

If you are unable o pay the entire deposit in advance of your
service being connected, you may pay one-half in advance and
the remainder during the first two months of service.

If you are unable to pay the required deposit, you may be billed
and prepay each month for your estimated electricity use and
prepay for any new-service installation charges that may be
necessary. This pre-payment arrangement would be required for
the length of time your normal deposit would be required (a
minimum of one year).

When are deposits refunded?
Whichever comes first

* Your deposit will be refunded, with interest, when satisfactory
payments have been made over a period of 12 consecutive
months or

-ézamwii:vm M%w:mﬁ_ Séﬁgazmgpﬁmsgz
your account is closed.

DELINQUENT BILLS AND DISCONNECTED
SERVICE

When is my Puget Soond Energy bill definquent?
1f it is unpaid by the due date shown on the bill, it's delinquent.
The due date is 15 days after the bill is mailed to you.

Is there a charge if my bill is delinquent?
Yes, there is 2 one percent %_ﬁ month Late Payment Fee if 2 bill
remains unpaid for more than 30 days after it is mailed to you.

If my bill is delinguent, will Puget Sound Enargy

disconnect my eleciricity?
We may disconnect electric sevice o customers with delinquent
accounts, but only if we've done both of the following;

* Provided you, either by mail or personal delivery, written
notice to inform you of the impending disconnect. Our
written notices must also describe procedures related to your
situation and how you can contact Puget Sound Energy.

* Made a good faith, bona fide effort, either by telephone or in
person, to inform you of the impending disconnect and the
reasons for it,

Assuming Puget Sound Energy has met its obligation to
inform me of my delinquent account and the possible
disconnection of my service, when could my service be

stopped?

1f written notice has been issued by mail from Puget Sound
Energy, service may be disconnected on the eighth business day
following mailing of the notice. If the written natice is hand-
delivered, electric service may be disconnected after 5 p.m. on
the first business day following delivery.

Con Puget Sound Energy disconnect my electrical service
on o weekend or legal holiday?
No.

If a representative of Puget Sound Energy comes to my
residence to disconnect my elecrical service, may | pay
the represetitative the amount owing on my bifl and

ovoid the disconnedt?

Yes. However, you will also be charged a Disconnect-Visit Charge
of §13. Any payment you make in excess of what is due will be
credited to your account because Puget Sound Energy field
representatives do not carry change,

What if my landlord pays for my electric service and his/
her account hecomes definquent?

In cases when electric service is provided through a master meter
or when Puget Sound Energy has reason to believe service is
provided to other than the customer on record, we will make
every effort to inform the occupant at the service address of the
possible disconnect. Upon request, Puget Sound m:ﬂ% will
allow five days for occupants to arrange for continued service.

Will Poget Sound Energy disconnect my electricity if | am
in the process of resolving ditferences between them and
me regarding my bill?

Electric service will not be disconnected while No: are pursuing

any remedy or appeal reganding correctness of 2 bill, provided
any amounts 8&:8?& in %5:» fide dispute are paid in full.

It 1 have received a delinquency notice and I pay the bill
at a Puget Sound Energy aothorized pay station, will |
still run the risk of having my eleciric service

disconmected?

No, provided «oc inform Puget Sound Energy that the
delinquent bill has been paid at a pay station and provided that
payment can be verifted.

if my elediric service has been disconnected, when will

service be restored?

Electric service will be restored when the cause for the
disconnect has been removed and when payment of alt
appropriate charges, including any deposit due from you, has
been made. If payment is made to'a Puget Sound Energy
employee in the field it must be in the form of a check or money
order. PSE will try to make reconections duting normal business
hours within 24 hours after arrangements are ma.



Bork, Molly R

From: Roger Kouchi frkouchi@wutc.wa.gov]

Sent: Wednesday, August 31, 2005 8:10 AM

To: Bork, Molly R

Cc: Suzanne Stillwell; David Pratt; Tani Thurston

Subject: RE: WA - UTC request 94378 for Western Village Mobile Home Park

Molly - Actually, 1 upheld the consumer in this instance. | know Schedule
85 shows a definition of nonresidential service for mobile home parks.
However, (in my opinion), this definition only applies to mobile home parks
with a master meter. | can't see how th company can justify classifying a
mobile home park that has individual meters installed by PSE and billed by
PSE as residential service as nonresidential. it just doesn't make sense

to me. 1did NOT allege any violations. However, it appears that the

consumer might be able to allege a violation of PSE's tariff 15. Staff
upheld PSe in the Mobile Park because it appears that
Mobile Park is master metered. :

I believe the consumer will be filing a formal complaint regarding this
issue. Thank you.

Roger Kouchi

WUTC Consumer Affairs

PO Box 47250

Olympia, WA 98504
1-800-562-6150; 360-664-1101
fax: 360-664-4291

E-mail: rkouchi@wutc.wa.gov

“Bork, Molly R"

<molly.bork@pse.c
om> To

- “Roger Kouchi® _
08/31/2005 08:01 <rkouchi@wutc.wa.gov>

AM cc

Subject
RE: WA - UTC request 94378 for
Western Village Mobile Home Park

Roger:

1 don‘t see a disposition. Was the Company Upheld?

1

EXHIBIT ___
Dh-oR



Bork, Molly R

From: Roger Kouchi [rkouchi@wutc.wa.gov]

Sent: Thursday, September 01, 2005 4:42 PM

To: Bork, Molly R

Cc: Suzanne Stillwell; Tani Thurston

Subject: - RE: WA - UTC request 94378 for Western Village Mobile Home Park

Molly - Thank you for your feedback. | can record PSE's objection to the
disposition that 1 selected (i.e., Consumer Upheld). In my opinion, the
definition of nonresidential should NOT be applied to individually metered
mobile home parks where the meters afd.owned and maintained by PSE. PSEis
billing the individual customers at residential rates. If PSE wants a

ruling on this issue, PSE may file for a declaratory ruling (formal

process). PSE may get a ruling anyway if the consumer files a formal
complaint.

PSE's argument that the mobile home park should be responsible for

- maintaining all the underground cable on the park because of the excessive
maintenance costs due to the fact that the park owners install pads and
other facilities over PSE's cable (an easement issue). If a homeowner

builds and extension over PSE's facilities, PSE does not make the homeowner
responsible for maintaining the buried electric fine. PSE bills the

consumer time and material to move the line or fix the line because of the

_ additional costs associated with building over the easement. In my mind,
the situation presented by the mobile home park is NO different ... just on

a larger scale.

The definition of nonresidential does make sense for mobile home parks in a
master meter situation.

Roger Kouchi

WUTC Consumer Affairs

PO Box 47250

Olympia, WA 98504
1-800-562-6150; 360-664-1101
fax: 360-664-4291

E-mail: rkouchi@wutc.wa.gov

“"Bork, Molly R"
<molly.bork@pse.c
om> To
: - "Roger Kouchi*
09/01/2005 04:13 . <rkouchi@wutc.wa.gov>
PM cc

Subject
RE: WA - UTC request 94378 for
Western Village Mobile Home Park
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Puget Sound Energy, Inc.
PO. Box 97034
Bellevue, WA 98009-9734

August 16, 2005

Olsen Law Firm PLLC

Mr. Walter H. Olsen, Jr.

604 W. Meeker Street, Suite 101
Kent, WA 98032

Re: Western Village Mobile Home Park
Dear Mr. Olsen,

This reply is in response to your letter to Mr. Wes Gibbs dated July 14, 2005. In accordance
with the tariff provisions of Puget Sound Energy’s Electric Tariff Schedules 80 and 85, we agree
that your client, Western Village Mobile Home Park (the “Park”™), is not responsible for the cost
to repair the failed underground service line within the Park. Most park owners, however,
assume this responsibility on behalf of the tenant rather than forcing the tenant to pay for such
repairs.

The tariff provision that pertains to ownership and repair responsibilities for underground service
lines is found in Schedule 85. Service to mobile home parks is defined as "Non-Residential."
Paragraph 2.a) on sheet 85-f states the following:

2. Non-Residential Secondary Voltage Services
a) Underground Service
The Customer shall be responsible for ownership and operation of all underground
services and for all costs of installation, maintenance, and replacement thereof.

Schedule 80 (General Rules And Provisions which are incorporated into Schedule 85) defines
"Customer" as the person who is receiving electric service from the Company — in this case the
Park tenant.

Despite the initial confusion regarding responsibility for the repairs in question, I want to assure
you that the Company did not take any action to cut off service to your tenant, as suggested in
your letter. PSE initially installed an auto-transformer as a temporary measure to restore service
to the Customer when one leg of the service line in question failed. On August 4, 2003, the
second leg of the service in question failed. This second failure — and not any removal of the
auto-transformer by PSE — caused the auto-transformer solution to be no longer effective. PSE
then repaired the service line to restore service to the Customer.

EXHIBIT
DPA-loiz



Olsen Law Firm PLLC
Mr. Walter H. Olsen, Jr.
August 16, 2005

Page 2

While the Park's tenant — PSE's Customer — is responsible for the costs of the repair, PSE has
determined that it will forego assessing the Customer for those costs in this case because of
PSE's initial miscommunication with the Park regarding the responsible entity. Among other
things, Customers sometimes prefer to hire their own contractor to perform such work rather
than having to pay the rates of PSE's service providers.

If you or the Park have any questions about this matter, please contact Mr. Lynn Logen at
425-462-3872.

Sincerely,

g~

arl R. Karzmar
Director, Regulatory Relations

cc: Kirstin Dodge, Perkins Coie
Doug Anderson, Western Village Mobile Home Park



