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Timothy W. Zawislak  
 

 
 

Exhibit TWZ-8TC (Testimony Regarding Revenue 
Requirement Issues and Adjustments) November 
22, 2004, with Revised pages dated January 14, 
2005 

 
  

 
 

 
 

 
 

Exhibit No. TWZ-9 (Verizon NW Response to Staff 
Data Request No. 260) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. TWZ-10 (Verizon NW Response to 
Staff Data Request Nos. 254 and 255) November 
22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. TWZ-11 (Verizon NW Response to 
Staff Data Request No. 283) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. TWZ-12C(Verizon NW Response to 
Staff Data Request No. 380, Attachment 380.a. pp. 
47-48) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. TWZ-13C(Verizon NW Response to 
Staff Data Request Nos. 256, 257, and 544) 
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. TWZ-14C(Verizon NW Response to 
Staff Data Request No. 258 and Public Counsel No. 
6.d.) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. TWZ-15C(Line Sharing Imputation, 
SR 17 and SP 22) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. TWZ-16C (Sales and Marketing 
Expenses, SR 18) November 22, 2004, revised 
January 14, 2005 

 
  

 
 

 
 

 
 

Exhibit No. TWZ-17C (Operational Support 
Systems, SR 19) November 22, 2004 

 
 

   Exhibit No. TWZ-18C (Verizon NW Response to 
Staff Data Request No. 450) November 22, 2004 

    Exhibit No. TWZ-19C (Verizon NW Response to 
Staff Data Request No. 261) November 22, 2004 

    Exhibit No. TWZ-20 (Staff Calculation of ISWC) 
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. TWZ-21 (Company workpaper for 
proposed ISWC adjustment) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. TWZ-22T  (Testimony Regarding Rate 
Design Interim Terminating Access Charge (ITAC)) 
December 15, 2004  

 
  

 
 

 
 

 
 

Exhibit No. TWZ-23C (Confidential Calculation of 
ITAC Revenue) December 15, 2004  
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Exhibit No. TWZ-24 (FCC Reasonable 
Comparability Analysis and Staff Recommended 
Support Benchmark Determination) December 15, 
2004 

 
  

 
 

 
 

 
 

Exhibit No. TWZ-25C (Staff Calculation of ITAC 
Support by Exchange) December 15, 2004 
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Jing Y. Roth   
 

 
 

Exhibit No. JYR-1T (Testimony Regarding Rate 
Design) December 15, 2004  

 
  

 
 

 
 

 
 

Exhibit No. JYR-2 (Qualifications and Experience) 
December 15, 2004  

 
  

 
 

 
 

 
 

Exhibit No. JYR-3C (Summary of Rate Changes – 
Staff Rate Design) December 15, 2004  

 
  

 
 

 
 

 
 

Exhibit No. JYR-4 (Verizon NW-Washington Wires 
Centers by Zones) December 15, 2004  

 
  

 
 

 
 

 
 

Exhibit No. JYR-5C (Summary of Rate Changes – 
Staff Alternative Rate Design for Hypothetical $30 
million Revenue Scenario) December 15, 2004 

 
  

 
 

 
 

 
 

Exhibit No. JYR-6 (Verizon NW Response to Staff 
Data Request No. 406) December 15, 2004  

 
  

 
 

 
 

 
 

Exhibit No. JYR-7 (Deaveraged Rates) December 
15, 2004 
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Glenn Blackmon, 
Ph.D. 

 
 

 
 

Exhibit No. GB-1T (Testimony Regarding Policy 
and Competition Issues) November 22, 2004, and 
Errata filed January 14, 2005 
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Paula M. Strain   
 

 
 

Exhibit No. PMS-6TC (Testimony Regarding 
Revenue Requirements) November 22, 2004, with 
revised pages dated December 16, 2004, and 
January 14, 2005 

 
  

 
 

 
 

 
 

Exhibit No. PMS-7 (Staff Results of Operations) 
November 22, 2004, revised December 15, 2004 

 
  

 
 

 
 

 
 

Exhibit No. PMS-8 (Staff Calculation of Revenue 
Requirement) November 22, 2004, revised 
December 15, 2004 

 
  

 
 

 
 

 
 

Exhibit No. PMS-9 (Staff Calculation of Conversion 
Factor (Net-to-Gross)) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. PMS-10C (Staff Summary of Restating 
Adjustments) November 22, 2004, revised 
December 15, 2004, and January 14, 2005 

 
  

 
 

 
 

 
 

Exhibit No. PMS-11C (Description and Revisions 
to Restating Adjustments (pp. 1-4); Staff Restating 
SR23 – Directory Revenues (p. 5); Staff Restating 
SR24 – Shared Regulated Expenses (p. 6)) 
November 22, 2004, revised December 15, 2004, 
and January 14, 2005 

 
  

 
 

 
 

 
 

Exhibit No. PMS-12C (Staff Summary of Pro 
Forma Adjustments) November 22, 2004, revised 
December 15, 2004, and January 14, 2005 

 
  

 
 

 
 

 
 

Exhibit No. PMS-13C (Description and Revisions 
to Pro Forma Adjustments) November 22, 2004, 
revised December 15, 2004, and January 14, 2005 

 
  

 
 

 
 

 
 

Exhibit No. PMS-14 (Excerpt from Transcript of 
Deposition of Nancy Heuring, pp. 102-106) 
November 22, 2004, and January 14, 2005 

 
  

 
 

 
 

 
 

Exhibit No. PMS-15 (Verizon NW Response to 
Staff Data Request No. 249) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. PMS-16 (Verizon NW Response to 
Staff Data Request No. 212) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. PMS-17 (Verizon NW Response to 
Staff Data Request No. 451) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. PMS-18 (Verizon NW Response to 
Staff Data Request No. 448) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. PMS-19 (Verizon NW Response to 
Staff Data Request No. 521) November 22, 2004 
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Exhibit No. PMS-20C (Verizon NW Response to 
Staff Data Request No. 448, Attachment 448.c.2 
(Confidential)) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. PMS-21C (Investment Basic Studies 
Description (excerpt from Attachment 448.c.14 to 
Verizon NW Response to Staff Data Request No. 
448 (Confidential)) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. PMS-22 (Verizon NW Response to 
Staff Data Request No. 522) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. PMS-23C (Verizon NW Response to 
Staff Data Request No. 524 and Supplemental 
Response (Confidential)) November 22, 2004 
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Lee L. Selwyn   
 

 
 

Exhibit No. LLS-1TC (Testimony) November 22, 
2004  

 
  

 
 

 
 

 
 

Exhibit No. LLS-2 (Statement of Qualifications)  
November 22, 2004  

 
  

 
 

 
 

 
 

Exhibit No. LLS-3 (historical Directory 
Information) November 22, 2004  

 
  

 
 

 
 

 
 

Exhibit No. LLS-4 (Master Directory Publishing 
Agreement provided by Verizon NW in Response to 
Public Counsel Data Request No. 152) November 
22, 2004  

 
  

 
 

 
 

 
 

Exhibit No. LLS-5 (Everett/Snohomish Directory 
Covers of Verizon NW and its Predecessors for 
Certain Years 1953-1999) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. LLS-6 (Customer Information Pages 
from Selected Everett/Snohomish Directories of 
Verizon NW and its Predecessors for 1961-1999) 
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. LLS-7 (Current Snohomish County 
Directory for Verizon NW (“March 2005”) Cover 
and Customer Service Guide)  November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. LLS-8 (Workpapers for Analysis of 
Snohomish Directories’ Advertising Volume)  
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. LLS-9C (Workpapers for Analysis of 
YPIMA Advertising Rates Information as excerpted 
from Verizon NW’s response to Staff Data Request 
No. 445, Confidential Attachment No. 445) 
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. LLS-10 (“Fee for Service” 
Implementation Documents)  November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. LLS-11 (January 1, 2000, Publishing 
Agreement provided by Verizon NW in Response to 
Public Counsel Data Request No. 152, Attachment 
152b)  November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. LLS-12 (January 1, 2003, Publishing 
Agreement provided by Verizon NW in Response to 
Public Counsel Data Request No. 152, Attachment 
PC-152a)  November 22, 2004 
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Exhibit No. LLS-13C (VDC Accounting 
Separation Study for Washington Income 
Statements and Balance Sheets for Years 2002 and 
2003, provided in response to Public counsel Data 
Request No. 220, Confidential Attachment 220)  
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. LLS-14 (Mast Advertising & 
Publishing Inc. Telephone Directory Publishing 
Agreement with Telephone Company Affiliates of 
Continental Telecom, Inc., August 15, 1985, 
provided by Verizon NW in response to Public 
Counsel Data Request No. 152, Attachment 152.d)  
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. LLS-15 (AT&T Consumer:  A Base 
Case Ahead of the Triennial Review,” Issued by 
Credit Suisse First Boston (February 5, 2003))  
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. LLS-16C (Verizon Information 
Services document, February 2002, as provided in 
Verizon NW’s response to Public Counsel Data 
Request No. 258, Confidential Attachment PC-258) 
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. LLS-17C Excerpt (pp 5,67) from 
Verizon NW’s Response to Staff Data Request No. 
277 and Commission Order No. 12)  November 22, 
2004 
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Betty A. Erdahl   
 

 
 

Exhibit No. BAE-1T (Testimony Regarding 
Revenue Requirement Issues and Adjustments) 
November 22, 2004, revised January 14, 2005, and 
Errata filed December 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. BAE-2 (Verizon NW Company 
Workpaper for Restatement Adjustment R15-03 - 
Reclassified) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. BAE-3 (Calculation of Staff’s Restating 
Adjustment R15-03 – Reclassified Items) November 
22, 2004, revised January 14, 20005 

 
  

 
 

 
 

 
 

Exhibit No. BAE-4C (Calculation of Staff’s 
Restating Adjustment SR20, Insurance expense) 
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. BAE-5 (Company Workpaper P8) 
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. BAE-6 (Company Workpaper P10) 
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. BAE-7 (Calculation Supporting Staff  
Adjustment P12 Wage and Salary Pro Forma) 
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. BAE-8 (Company Workpapers 
Supporting Company Adjustment P12, Wage and 
Salary Pro Forma) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. BAE-9 (Company Workpapers 
Supporting Adjustment P18, Employee Separation 
Expense) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. BAE-10C (Verizon NW Response to 
Public Counsel Data Request No. 129) November 
22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. BAE-11 (Calculation of Staff 
Adjustment P18, Employee Separation Cost) 
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. BAE-12 (Company Workpapers 
Supporting Company Adjustment P20, MVSP 
Program) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. BAE-13 (Calculation of Staff’s 
Adjustment P20, MVSP Program) November 22, 
2004 
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Exhibit No. BAE-14 (Calculation of Staff’s 
Adjustment SR21, re: Pension Asset) November 22, 
2004 

 
  

 
 

 
 

 
 

Exhibit No. BAE-15 (Calculation of Staff’s 
Restating Adjustment R9-02:  Pension Asset) 
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. BAE-16 (Calculation of Staff’s 
Restating Adjustment R8-03, OPEB) November 22, 
2004 
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Danny P. Kermode   
 

 
 

Exhibit No. DPK-1T (Testimony regarding Income 
Taxes and Interest Synchronization) November 22, 
2004, revised January 14, 2005, and Errata filed 
December 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. DPK-2 (Resume and Regulatory 
Experience) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. DPK-3 (Example of the income tax 
effect of the book/tax timing difference) November 
22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. DPK-4 (Adjustment to accumulated 
deferred income tax to December 31, 2003, balance) 
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. DPK-5 (Schedule to adjust accumulated 
deferred income tax from full normalization to 
partial flow-through) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. DPK-6 (Tax Calculation using Partial 
Normalization) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. DPK-7 (Interest Synchronization) 
November 22, 2004, revised January 14, 2005, and 
Errata filed December 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. DPK-8 (Staff Data Request No. 235 
with Company Response) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. DPK-9 (Deposition of Nancy Heuring, 
page 29) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. DPK-10 (Deposition of Nancy Heuring, 
page 239) November 22, 2004 
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David E. Griffith  
 

 
 

Exhibit No. DEG-1T (Testimony Regarding 
Property Records) November 22, 2004, and Errata 
filed January 14, 2005 

 
  

 
 

 
 

 
 

Exhibit No. DEG-2 (Resume of David E. Griffith) 
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. DEG-3 (Table I) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. DEG-4 (Verizon NW Responses to 
Staff Data Request Nos. 471-480) November 22, 
2004 

 
  

 
 

 
 

 
 

Exhibit No. DEG-5 (Table II) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. DEG-6 (Table III) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. DEG-7 (Table IV) November 22, 2004, 
and Errata filed January 14, 2005 
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James A. Rothschild   
 

 
 

Exhibit No. JAR-1T (Testimony regarding Cost of 
Capital) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. JAR-2 (Testifying Experience) 
November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. JAR-3 (OCC Schedules for Verizon 
Washington) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. JAR-4 (Verizon NW Response to Staff 
Data Request Nos. 301 and 305) November 22, 
2004 

 
  

 
 

 
 

 
 

Exhibit No. JAR-5 (Geometric Average Versus 
Arithmetic Average) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. JAR-6 (Verizon NW Response to Staff 
Data Request No. 295) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. JAR-7 (Verizon NW Response to Staff 
Data Request No. 306) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. JAR-8 (Verizon NW Response to Staff 
Data Request No. 300) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. JAR-9 (Verizon NW Response to Staff 
Data Request No. 307) November 22, 2004 
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Kristen M. Russell   
 

 
 

Exhibit No. KMR-1TC (Testimony regarding 
Service Quality) November 22, 2004, and Errata 
filed December 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. KMR-2 (Verizon Service Quality 
Standards October 2002-June 2003) November 22, 
2004 

 
  

 
 

 
 

 
 

Exhibit No. KMR-3 (Service Quality Standards for 
July 2003-September 2003) November 22, 2004 

 
  

 
 

 
 

 
 

Exhibit No. KMR-4(Verizon vs. Similarly Situated 
Companies) November 22, 2004  

 
  

 
 

 
 

 
 

Exhibit KMR-5C (Verizon NW Workpaper 
Northwest Washington Overall Performance 2003) 
November 22, 2004 
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