Novenmber 20, 2003

Executive Secretary, Washington
Uilities and Transportation Comm ssion
Attn: David Dittenmore RE: UT-031766
P. 0. Box 47250

O ynpia, WA 98504- 7250

RE: Docket No. UT-031755
360net wor ks (USA) inc.

Dear M. Dittenore:

In response to the letter dated Novenber 4, 2003 regardi ng Rul emaki ng
Egergency Informati on, please see our answers bel ow

1.a.. Titl es and tel ephone nunbers of the conpany's disaster
services

coordi nator and al ternates:

Di saster Servi ces Coordi nator

Nane: Ed Kumi r ski

Title: Director Carrier
Devel opnent

O fice Nunber: 416-848-2125

Alternate Di saster Services Coordinator

Nane: Ken Kobyl ansk

Title: Cener a
Manager / NOC

O fice Nunmber: 604- 696- 7065

360net works (USA) inc. also has a Network Operations
Center that can
be contacted in case of disaster at 1.877.993.4237 or 604.648. 7900.

If you have any questions or require additional information, please
cont act
Charles Forst directly at 303.854.5210.

Respectful ly submtted,

Shannon L. Reuchl ein

867 Coal Creek Circle
Suite 160

Loui sville, Colorado 80027
[t] 303.854.5001

[f] 303.854.5100



