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Susan-
Enclosed please find my response to the issues presented concerning Mr. Saum.

This customer is a CenturyLink Retiree. He moved into what we call a no serve housing
development. The developer did not wire for phone service for these residents. Our engineer
Mark Guz has had extensive conversations with the customer and the developer. The developer
was going to run a conduit to an existing pedestal under the street and place a conduit to Mr.
Saum’s home. The developer was going to contact us, at that point, so we could place a buried
service wire to bring service to the customer. That is the last communication that we received
and have had no contact beyond this point. Once this work is performed, we would be happy to
provide the service. As outlined in the enclosed.

Thanks.

Jerolyn Ochs
Regulatory Analyst
Customer Advocacy
930 15th Street
Denver, CO 80202
Office: (844) 840-3536

This communication is the property of CenturyLink and may contain confidential or
privileged information. Unauthorized use of this communication is strictly prohibited
and may be unlawful. If you have received this communication in error, please
immediately notify the sender by reply e-mail and destroy all copies of the
communication and any attachments.
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