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SERVICE EXHIBIT 1
QWEST PLATFORM PLUS™ (QPP™) SERVICE

1.0 Qwaest shalt provide QPP™ sarvica offerings according to
the following terms and conditions. CLEC may use CGPP™
services o provide any telecommunications services,
information services, o7 both that CLEC chooses to offer,

1.1 General GPP™ Service Description

QRPP™ services shall consist of the Local Switching Network
Element (including the basic switching function, the per,
plus the features, functions, and capabilities of the Switch
including all compatible and avasiabie vertical features, such
as hunting and anonymous call rejection, provided by the
Qwest switch) and the Shared Transport Network Element in
combination, at a mirimum to the extent available an UNE-P
under the applicabie interconnection agreement or SGAT
where CLEC has opted into an SGAT as #s interconnection
agreament (collectively, "ICAg") as the same existed on Juna
14, 2004, Qwest Advanced Intefigent Network (AiN)
services (such as Remote Access Forwarding/Call
Following), Qwest Digital Subscriber Line (DSL), and Qwest
Voice Messaging Setvices (YMS) may also be purchased
with compatible OPP™ services._These Network Glements
will pe provided in complignece with ali BeliCore and other
industry standards and iechnical and periormance
specifications and will allow CLEC 1o combine the QPP™
services with a compatible voicemait product and stutter dial
tone. Access to 911 emergency services and directory
listings witl be provided by Qwest-pursuant to the terms and
conditions of CLEC's ICAs. As part of the QPP™ service,
Qwest shall combine the Natwork Slements that make up
QPP™ service with Analog/Digital Capable Loops, with such
Loops (ncluding services such as Hne splitting) baeing
provided pursuant to the rates, terms and conditions of the
CLEC's ICAs as describad below,

QPP™ service shaill be available in six different service
arrangements, each of which is described meore fully below:
GPP™ Hesidential; QPP™ Business; QPP™ Centrex
{including Centrex 21, Centrex Plus, and Centron in
Minnesota only); QPP™ ISDN BRY; QPP™ PAL; and QPP™
P8X Analog DID and non-DID (one way and two way)
trunks,

1.2 Combination of QPP™ Network Elements with Loops

The Loop will be provided by Qwest under the applicable
1CAs in effect between Qwest and CLEC at the time the
order is placed. As part of the QPP™ service, Qwest shail
as described below combine the Local Switching and Shared
Transport Network Elements with the Locp provided
pursuant to the terms and conditions of CLEC's 1CAs.

1.2,1 The foliowing QPP™ service types will be
combined with Z2-wire loops: QPP™ Business; GPP™
Centrex (including Centrex 21, Centrex Pius, and Centron in
Minnesota Only), GPP™ ISDN BRI, QPP™ PAL; GPP™
PBX Anaiog non-DI0 and t-Way DID Trunks, and; QPP™
Residential,

1.2.2 The lollowing QPP™ service type will be
combined with 4 wire loops: QPP™ PBX Analog 2-Way DID
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1.3

Trunks.
Local Switching

Tra Local Switching Network Element of OPPF™ sarvice will
be technically and functionally equivatent or superior to the
Local Switching Network Element of the comparabla UNE-P
sarice provided by Qwest 1o CLEC under its CAs as of
June 14, 2004, The Local Switching Network Element of
QPP™ service encompasses Line Side and Trunk Side
faciittes including without limitation the basic switching
tunction, pius the features, functions, and ait vertical features
that are loaded in Cwasl's End Office Switch, Vertical
features are software attributes on End Office Switches and
are fisted in the PCAT.

Local Swilching componeants include Analog Ling Por,

Digital Line Port Supporting BRE ISON and Anaicg Trunk
Pors.

1.3 Line Port attributes include but are not limited to:
Teiephone Number, Dial Tone, Signaling (Loop or ground
start), On/Off Hook Detection, Audible and Power Ringing,
Autornatic Message Accounting (AMA  Recording), and
Biocking Options. Operator  Services, and Directory
Assistance are provided pursuant to the temms  and
conditions of CLEC's 1CAs.

1.3.2 Digital Line Port Supporting BRI ISDN. Basic Rate
interface integrated Services Digital Network (BRI ISDN) is a
digital architecture that provides integrated voice and data
capability {2 wire). A BRI ISDN Port is a Digital 28+D (2
Bezrer Channels for voice or data and 1 Deita Channel for
signafing and D Channe! Packety Line Side Swilch
conngction with BRI ISDN voice and data bhasic elements.
For flexibilty and customization, optional features can be
added, BRI ISDN Port does not offer 8 Channel Packet
service capabiliies. The serving arrangement conforms to
the internationally developed, published, and recognized
standards generated by International Telegraph and
Telephone Union (formerdy CCITT).

133 Analog Trunk Port. D88 Analog Trunk Perts can
he configured as DID. DOD, and Two-way.

1.3.3.1  Analog Trunk Pons provide a 2-Way
Analog Trunk with DID, E&M Signaiing and 2-Wire or 4-Wire
connections. This Trunk Side connection inherently includes
hiunting within the trunk group,

1.3.3.2 Al trunks are designed as 4-Wire
leaving the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer’s location.

1.3.3.3 Two-way Analog DID Trunks are
capable of initiating out going calls, and may be equipped
with either rofary or Touch-tone {DTME)} for this purpose.
When the trunk is eguipped with DID Call Transfer feature,
beth the trunk and telephone instruments must be equipped
with DTMF.

1.3.3.4 Two-way Analog DID Trunks require
E&M signaling. Qwast wilf use Type | and Il E&AM signaling
to provide these frunks o the PBX. Type Hl E&M signaling
from Qwest to the PBX will be handled as a Special
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Assembly request Via ICB.
Vertical Features and Anciliary Functions and Services

14,1 QPP™ servige includes nondiscriminatory access lo
alt vertical features that are loaded in Qwest's End Cffice
Switeh.

142 The Local Switching Network Element of QPP™
includes Qwest's signaling network for traffic originated from
the Por, including the use of Qwast's cal-related databases.
In conjunction with QPP™ service, Qwest will provide
Qwaest's Service Contral Points in the same manner, and via
the same signaling links, as Cwest uses such service
Control Points and signaling links to provide service to its
End User Customers from that Switch. Qwest's call ralated
databases include the Line Information Database (LIDB),
Internetwork  Calling Name Database (JONAM), 8XX
Database for toll free calling, Advanced Intefligent Network
Databases {AIN), and Local Number Poriability Database.
CLEC shall not have access to Qwasl's AlN based services
that qualify for propristary treatment, except as expressiy
provided for in this Agreement.

1.5 Shared Transport
14,3 1ONAM and LIDB. Qwest will provide CLEC with non- 1511 CQwast shall provide the Shared Transport Network
giscriminatory access to Qwest's LIDB database and IGNAM Elament as part of the QPP™ service. Transpart beyond
database as part of the delivery of QPP™ service, Qwaest's local interoffice network will be carned on Qwest's
intrallLATA Toli network and provided by Qwest to CLEC only
1.4.4 The LIDB database is used to store varicus telephone if CLEC chooses Qwest to provide Intral ATA Toll services
line numbers and Special Billing Number (SBN) data used for its QPP™ End User Customers. The existing routing
by operator services systems to process and bill Alternatety tables resident in the Switch will direct both Qwest and
Billed Services (ABS) calls. The operator services. system CLEC traffic aver Qwest's interoffice message trunk network.
accesses LIDB data to provide originating line {calling
number}, Billing number ard temminating Ene {called number)
information. LIDB is used for calling card validation, fraud 1.5.1.1 Qwest does not authorize CLEC to offer
pravention, Billing or service restrictions and the sub-account Quwest the ILEC as a Local Primary Interaxchange
information to be included on the calf's Billing record. Carrier (LPIC) to its existing or new QPP™ Eng
User Custermers. Where CLEC assigns Qwest as
: : : LPIC 5123 to CLEC's existing or new QPP™ Endg
o T o Bien Samices User Customers, Cwest wil bill CLEC at the rates
(ABS) calls including calling card, billed to third contained or referenced in the atiached Rate
number, and coilect calls. Sheet.
1.4.5 The ICNAM database is used with certain End Office 1512 M, during the tem of this Agreement,
Switch features to provide the caling party's name fo Swestcoﬁers ol SOEMC? o CLECts F{Jp.m End
CLEC's End User Customer with the applicable featurs f‘i’?r “f“’?"e“: w.e; m”;‘t as af,'fSh fis own
capability. JCNAM database confains current fisted name g’ i";g e atzoonshxp wit S“Cb.ﬂ%'zz o End Usecr
data by working telephone number served or acministered ru‘.vsﬂomers. west' may not bi - and CLE
by Qwest, including listed name data provided by cther shal have no abiigation to pay Qwest, for lol
Telecommunications Carriers participating in Qwest's calfing service Qwest provides to CLEC's QPP™ Znd
name delivery service arrangement. Usgzr Qusiomers. _lﬂ addition, CLEC shall have no
cbligation to bit CLEC QPP™ £nd User
. ) Customers for toll service provided by Qwest.
1.4.5.1 Qwest will provide the listed name of the
calting party that relates to the calling telephone number 152 Qwest will provide Shared Transport to carry
(when the information s actually available In Qwests originating access traffic from, and terminating to, CLEC
database and the delivery thereof is not blocked or otherwise QPF™ End User Customers. CLEC fraffic will be carried on
limited by the calling party or other appropriate request). the same transmission facilities between End Office
Switches, betwsen End Office Switches and Tandem
1.4.52 For CLEC's OPP™ End User Customers, Sw_itp_hes. and between Ta{@dem Switghes in its network
Qwest will ioad and undate CLECs QPP™ End User faciiies that Qwest uses for its own traffic.
Customers’ name information infe the LIDB and ICNAM
databases from CLEC's completed service orders. The 1.5.3 Shared Transport usage will ba billed in accordance
process will be functionally equivalent to the process used with the rates provided In The Rate Sheet,
for thess databases with UNE-P as of June 14, 2004. CLE
is responsible for the accuracy of its End User Customers' 1.5 QPP™ Service Arrangement Descriptions

information.

1.4.58.3 Qwest shall exercise reasonable efforts o
provide accurate and complete LIODEB  angd ICNAM
information.  The information is provided on an as-s basis
with all faults. Gwest does not warrant or guarantee the
correctness of the completeness of sueh  information;
howaver, Qwest will access the same database for CLEC's
QPP™ End User Customers as Qwes! accesses for s End
User Cuslomers. in no event shall Qwest have any liability
for system outage or inaccessibility or for losses arising from
the authorized use of the data by CLEC.

1.4.54 Therz is no charge for the storage of
CLEC's QFP™ End User Customers' information in the LIDB
or ICNAM databases.

146 CLEC Branded Operator Services and Directory
Assislance will be available o CLEC with QPP™ sarvice
and wil be provided pursuant 1o the tems and conditions of
CLECs ICAs,
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1.5.1 QPP™ Business is available lo CLEC for CLEC's
business end users and is offered in the following
combination: Analog Line Side Port and Shared Transport
provided pursuant to this Agreement combined with Analog -
Z Wire Voice Grade Loop provided pursuanl to CLEC's
ICAs.

1.6.2 QPP™ Centrex Is avaitable to CLEC for CLEC's
business end users. QPP™ Centrex senvices incluce
Centrex 21, Centrex Plus, and Centron and is offered in the
foligwing combination: Analog Line Side Port and Shared
Transport provided pursuant 1o this Agrearnent combined
with an Analeg - 2 Wire Voice Grade Loop provided pursuant
10 CLEC's iCAs.

16821  CLEC may request a conversion from
Centrex 21, Centrex-Plus or Centron service o QPP™
Business or QPP™ Hasidential.

1.6.2.2 Qwest will provide access to Customer
Maragement Systern (CMS) with QPP™-Centrex at the
rates set forth in the Rate Sheet,

1.6.3 GPP™ ISDN BRI is available to CLEC for CLEC's end
user customers and is offered in the foliowing combination:
Digital Line Side Port {Supporting B8Rl ISDN), and Shared
Transpont provided pursyant to this Agresement combined
with & Basic Rate ISEN Capable Loop provided pursuant to
CLEC's {CAs.

1.6.4  QPP™ PAL s avallable o CLEC for CLECs
Payphene Servica Providers {PSPs) and is offered in the
following combination: Analeg Line Side Port, and Shared
Transport provided pursuant 1o this Agreement combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC's ICAs.. QPP™ PAL may only be ordered for and
provisioned to Payphone Service Providers {PSPs).

1.6.5 QPP™ PBX is available to CLEC for CLEC's business
End User Customers. QPP™ PBX will be offered In the
following combinations:

1.6.8 PBX Analog non-DID Trunk gombination consists of
Analog Line Side Port and Shared Transport pravided

pursuant to this Agreement combined with Analog - 2 wirs

Yoice Grade Loop provided pursuant to CLEC's ICAs.

1.6.7 PBX with Analog 1-Way DID Trunks combination
consists of DID Trunk Port and Shared Transport provided
pursuant to this Agreement combined with Analog - 2 wire
Voice Grade Loop provided pursuant to CLEC'S ICAs.

1.8.8 PBX with Analog 2- Way DID Trunks combination
consists of DIO Trunk Port and Shared Transport provided
pursuant o this Agreement combined with Analog ~ 4 wire
Voice Grade Loop provided pursuant to CLEC's ICAs.

1.6.2 QPP™ Residential is available to CLEC for CLEC's
residential End User Customers and is coffered in the
following combinaticn: Analog Line Side Port and Shared
Transport provided pursuant to this Agreement combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC's ICAs. QPP™ Hasidential may only he orderad for
and provisioned for residential end user appiication. Tha
dafinition of residential service shall be the same as in
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2.0

2.1

2.2

2.3

2.4

Qwest's retall tarils as applied v Qwest's End User
Customers.

Additional Terms and Conditiens and Service Features

GPP™ services will be available only in Qwest's Incumbent
Local Exchange Carrier service area within its fourleen-state
region. QPP™ services wif not bs subject to any line
fimitations such as the Zone 1 fourline MSA restriction for
unbundied  switching. Qwest does not warrant the
avatlabiiity of facilities at any particular serving wire center,
pravided that Qwes! warranis that CLEC shall be able 1o
convert alf CLEC UNE-P End User Customers as of the
Effective Date to the QPP™ service. QPP™ services will
nol  be  available ¥ facilites are  not  avalable,
Notwithstanding  the  foregoing, Qwest reprasents  and
warrants that it will not otherwise restrict facilities efigible to
provide GFP’™ service and that any and ali facifities that
would otherwise be available for refall service fo a Qwest
End User Customer will be considerad sligibte for use by
CLEC for GPP™ service to serve that same End User
Customer.

Feserved.

This Agreement is not intended to change or amend axisting
intercarrier compensation arrangements between CLEC and
Qwest. Nothing In this Agreement shall alter or affect
CLEC's rght 1o receive any applicable universal sewvice
subsidy or other similar payments,

2.3.1 Qwest shall provide to CLEC usage infermation within
Qwest's control with respect to calls originated by or
terminated to CLEC QPP™ End User Customers in the form
of the actual information that is comparable fo the
information Qwest uses to bill ils own End Usar Customers.
Without imiting the generality of the foregoing, Qwest shall
provide CLEC with the Daily Usage Feed billing information.

232 Qwest shall provide CLEC with usage information
necessary for CLEC to bill for InterttATA and InralATA
Exchange Access 1o the toll carrier {including Qwest whers it
is the toll carrier) in the form of either the actual usage or a
regotiated or approved surrogate for this information, These
Exchange Access records will be provided as Category 11
EM! records.

2.3.3 Gwest will provide DUF records for al usage biflabie
to CLEC's QPP™ Jings, including Busy Line Verfy (BLV),
Busy Line Interrupt (BLI), originating local usage, usage
sensitive CLASS™ features, and Qwest-provided inlralATA
ol These records wili be provided as Category 01 ot
Category 10 EM! records, Under this Agreement,
terminating local usage records will not be provided, 8y
agreeing to the foregeing, neither Party is foreclosed from
advocating for the provision of local terminating records via
an appropriate forum.

234 If CLEC chooses Qwest to provide IntralATA Toll
sarvices for its QPP™ End User Customers, CLEC shall
compensate Qwast for such senvices in accordance with the
Rate Sheet,

QFP™ will include the capability for CLEC's End User
Customers 10 choose their long distance service (InterLATA

3
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and intral ATA) on a 2-PIC basis.

2.41  CLEC shall designats the Primary interexchange
Carrier {PIC) assignments on behalf of s End User
Customers for InterlATA and IntralATA services. CLEC
shalt follow all Applicable Laws, rules and regulations with
respect o PIC changes and Qwest disclaims any lability for
CLEC's improper PIC change requests.

2.4.2 Feature and tnterl ATA or IntralLATA PIC changes or
additions for QPP™, will be processed concurrently with the
QPP™ order as specified by CLEC,

Access to 911/ESTT emargency services for CLEC's End
User Customers shall be available pursuant to the terms and
conditions of CLEC's ICAs. i Qwest becomes ne longer
cbligated to provide access to 914U/ES11 emargency services
pursuant w 47 U.S.C. §251, then Gwest shall thersafter
provide such sarvices under this Agraement with respect to
ali CLEC QPP™ service End User Customers and new
QPP™ senice Fnd User Cusiomers, o the same degree
and extent that such 311/E911 emergency services were
provided by Cwest prior to the glimination of 911/E9114
emergency services as an obligation under 47 U.5.C. §251.

Resarved. _‘-'

Qwest AIN, Qwest Voice Messaging Services and Qwest
DSL (dependent upon service compatibility and end office
availabkity) are offered on a zormmercial basis and may he
purchased with QPP™ at the rates set forth in the aftached
Rate Sheet, Fetail promaoticns may not be combined with
QPP™. Nonerecurring charges associated with Qwest
DSL™ are not subject to discount. CLEC may order new or
retain existing Qwest DSL service for End User Customners
when utilizing QPP™-POTS, QPP™.Cantrex, and QPP™-
PBX (anajog, non-DID trunks only) combinations, whete
Technically Feasible. The price for Qwest DSL provided
with QPFP™ gervics is included in the Rate Sheet to this
Agreement,

Qwest DSL host service is not available with QPF™ service,

If Qwest develops and deploys new lecal switch features for
s End User Customers, those swilch features will be
available In the same areas and subject to the same
Hmitations with QPP™ service. The rates to be charged
CLEC for such new local switch features will be negotiated

but will not in any case be higher than the retail rate Qwest
charges.

CLEC shall have the ability to combine the GEP™ senvice
with a compalible voicemail product and stutter dial tone,

Rates and Charges

The recurring ("MRC") and nonrecurring {(*NRG™ rates for
QPP™ sarvices and afl applicable usage-based rates and
miscellanacus charges (other than applicable intarcarriar
compensalion charges such as access charges and
reciprocal compensation and MRACs and NRCs for elements
and services provided pursuant to CLEC's ICAs) are set .
forth in the attached Rate Sheets. The rates for QFP™
services set forth in the attached Rate Sheets will be in
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3.2

3.3

addition to the applicable rates for aslements and services
provided under CLEG's ICAs.

Tha loop element combined with a QPP™ service will be
provided pursuant to CLEC's ICAs with Gwest at the rates
set lorthin those 1CAS. To the extent that the monthly
recurring rate for the loop element in a particular stata s
maodified on or after the Effective Date, the GPP™ port rate
for that state in the Rate Sheel will be adiusted (aither up or
down) 5o that the total rate applicable 1o the QPP™ service
and loop combination in that state (after giving etfect to the
QPP Port Rate Increases as adjusted for any applicable
discoun pursuant fo Section 3.3 of this Service Exhibit
remains constant, The corresponding adjiustrhent will be
applied aga:nst the Port Rate Increases for the applicable
state negotiated as a part of this Agreement and contained
ie the Rate Sheet. In no event shall any downward
adjustment for a particular state undar this section result in
QPP™ Port Rate Increase of less than $1.60, ror shall any
upward agjustment for a particular state resull in a QPP™
Port Rate increase of more than twica the scheduted
increase. I the monthly recurring rate for the loop is
madified by a shift In zone designation the parties shaif use
the differance in the statewide average loop rate as the basis
for such adjustment, if any. Nothing in this Agreament shall
affect the rates or any other terms and conditions for loops
setforh in GLEC's ICAs with Qwest. For purposes af this
Agreemant, the Port Rate increases refer to the increases in
the Port rate reflecting market pricing on the attached Rate
Shests, ’

ustration 1: If the initial loop rate is $15, the initial Port rate
is $3, and the scheduled Port Rate Ingrease is $2 for
residential and §3 for business, an increase in the lgop rate
of $1,50 to $16.50 will result in a correspending reduction of
the Pon Rate Increase for residential to $1.00 (calculated:
$2.00 - $1.50, but in no event less than $1.00) and a
reduction of the Port Rate incraase for business of $1.50
{caloulated: $3.00 - $1.50).

Hiustration 2: If the initial loop rate is $15, the inital Port rate
is 83, and the schedulad Port Rate Increasa is §2 for
residential and $3 for business, a decrease in the loop rate
of 52.50 to $12.5C will result in a corresponding upward
adjustment of the Port Rate Increase for rasidential to $4.00
{caiculated: $2.00 plus $2.50, but in no event greater than 2
X $2.00} and an upward adjustiment of the Port Rate
Increase for business to $5.50 (calculated: $3.00 pius
$2.50).

Provided that Qwest has implementad tha Batch Hot Cut
Process in a particular state pursuant to the terms and
conditions of the Amendment to CLEC's ICAs entered into
contemporanacusly with this Agreement, | the monihly
recurring rates for the switch port in the attached Rate
Sheets shall increase incrementally by the amount of the
applicable QPP™ Port Rate Increase {as the same may be
subsequently adjusted under Section 3.2) on January 1,
2005, January 1, 2006 and January 1, 2007, if the Bateh
Hot Cut Process has niot been implemented in a particular
state such that Qwest is not abile to process Batsh Hot Cuts
in that state by December 31, 2004, the CPP™ Port Rate
Increases for that state will not go into effect until such time
as Qwaest is able to process Batch Hot Cut orders in that
state, and in the event of any such delay in the effective date
of the QPP™ Port Rate increases, there shall be no
subsaquent true up of the QPP™ Port Rate increases. 1f the
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number of CLEC's QPP™ lines as of Octeber 31, 2005
equals or exceeds 90% of the sum of CLEC's QPP™ang
UNE-P lines as of October, 31, 2004, CLEC wilt be entitied
1o a discount off of the monthly recurring switch port rate
applicable during calendar year 2008 squal lo 10% of the
GPP™ Port Rate Increases that take sffect January 1, 2006,
If the number of CLEC's QPP™ lines as of Qctober 31, 2006
equals or exceads 90% of the sum of CLEC's QPP™and
UNE-P iines as of October, 31, 2005, CLEC wili be entitled
10 a discount off of the monthly recurring switch port rate
applicable during calendar year 2007 equal to 10% of the
QPP™ Port Rate increases that take effect January 1, 2007.
For purposes of this section, the number of 2PP™ lines and
the surm of GPP™ service and UNE-P lings shail be
calculatad on a regionwide basis that includes all states in
which this Agreement Ts in effect.

GLEC shall be responsibla for Billing its &nd User
Customers served via QPP™ for all Miscellanecus Charges
and surcharges required of CLEC by statute, reguiation or
othernise reguired,

CLEC shall pay Qwest the PIC change charge associated
with CLEC End User Custorner changes of interLATA or
intralATA Carriers.  Any changs in CLEC's End User
Customers' InterLATA or IntralATA Carrier mst be
reguesied by CLEC on behalf of #ts End User Customer,

i an End User Customer s served by CLEC through &
QPP™ service, Qwest will not charge, assess, or coltect
Switched Access charges for interLATA o intral ATA calls
originating or terminating from that End User Customer's
phone.

Qwest shalt have a reasonable amount of time to implement
system or ather changes nacessary o bill CLEC for rates or
charges associated with QPP™ services. Such system or
other changes must be completed and operalicnal no later
than December 31, 2004.

QPP™ services have a one month minimum service petiod
requirement for each CLEC End User Customer, The one
month minimum service period is the period of time that
CLEC is required to pay 100% of the monthiy recurting price
for the service even f CLEC does not retain service for the
entire month, QPP™ services are billed month to month and
shall after the one month minimum service period is satisfied
be pro-rated for partial menths based on the number of days
service was provided,

To receive QPP™ Residential rates afler December 3%,
2004, CLEC must identily residential end users by working
elephone number (WTN) via L3R by the later of {a) ninaty
(90} days after the Effective Date and (b} January 1, 2005,
Qwast will not assess a nonrecuring charge for the
processing of this records order to identify the instalied base
of residential end users., Following submission by CLEC of
such L8Rs, CLEC and Qwest shall cooperate to ensure that
appropriate updates are reflected in Qwast's billing systams.
To the extent rates are hot correctly applied during the first
ningty (90) days after January 1, 2005, Qwest shall credit
any overpaymenis 10 CLEC in a commercially reasonabis
manner, GPP™ Dusiness rates will apply to all WTNs not
specifically idenlified as QPP™ Regidential. Changes 1o the
L8R process intended to implement the residential Identifier
for new orders going forward shall be implemented through
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3.10

4.0

4.1

4.2

4.3

A4

4.5

5.0

6.0

6.1

the Change Management Process If the billing and ordering
sottwara for QPP™ gervice is not available for commerciat
usa on or before December 31, 2004, Qwest and CLEC shait
trug-up charges monthly to rellect the prcing for Gwest
QPE™ sarvica.,

The subsequent order charge is applicable on a per order
basis when changes are requested 1o existing service,
incliuding changing a telephone number, initating or
removing Suspension or Senice, denving or festoring
service, adding, removing or changing features, and cther
similar requests,

Systems and Interfaces

Qwest and CLEC shall continue to support use of existing
UNE-P 0SS interfaces and current 0SS husiness rutes for
QRE™ (including without fimitation electronic ordering and

flowthrough applicabie 19 UNE-P on Juna 14, 2004) as the
same may evoive over time,

QPP™ products and services are ordered via an LSR as
described in the PCAT. Products and Services Ordering ara
found on the Qwest wholesale website.

Prior to placing an order on behalf of sach End User
Customer, CLEC shall be responsible for obtaining and have
in jts possession a Proof of Authorization as set forth in this
Agreement,

Whaen Qwast or another provider of cheice, at the End User
Customer's reguest, ordars the discontinuance of the End
User Customers existing service with CLEC, Qwest will
render #s closing bl to CLEC effective with the
disconnection.  Qwest will notify CLEC by FAX, 0SS
interface, or cother agreed upon processes when an End
User Customer moves to Qwest or another service provider.
Crwast shall not provide CLEC or Qwest retail personinel with
the name of tha other service provider selected by the End
User Customer,

CLEC shall provide Qwest and Qwest shali provide CLEC
with points of contact for order entry, problem resoiution,
repair, and in the event special attertion is required on
servica request.

Bifing

Qwest shall provide CLEC, on a monthly basis, within seven
to ten (7 — 10) calendar days of the last day of the most
recent Billing period, in an agreed upen standard slectronic
format, Biiling information including (1) a surmmary bill, and
(2) individual End User Customer sub-account information.
To the exent CLEC needs additional or different biling
information in order lo propedy bill its End Users or other
Carriers (including without limitation Qwest), Qwest shalt
work with CLEC in good faith ¢ deliver such information,

Maintenance and Repair

Qwest will maintain facilities and equipment that comprise
the QPP™ service provided o CLEC. CLEC orits End User
Customers ray not reafrange, move, discennect or attempt
to repair Qwest faciliies or equipment, other than by
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cannaction or disconnectian o any interlace betwaan Ciwest

and the End User Customer, without the written consent of
Qwast,

out-ol-servica condition existed for 48 to 71 hours, the credit
wautd equal two limes tha monthly recurring chargs Givided
by 30).. The definition of an “oul of service condition” and

the associated exclusions are desctiped in Attachment A,
6.2 Gwest shall provide general repar and maintenance
services an its faciliies, including thoss facilities supporting
QPP™™ services purchased by CLEC, Without limiting the
generality of tha foregoing, Qwest shall repair and restore
any equipment or any other maintainable component that
may advarsely impact CLEC's use of OPP™ gervice. Qwaest
and CLEC shall cooperate with each other to implement
procedures and processes for handiing service-affecting
events. There shall be no chasge for the sarvices provided
under this section sxcept as set forth in the Rate Sheet.

1.0 Ferformance Measures and Reporting, Performance
Targets and Service Cradits

71 Each party shalf provide suitably qualified personnel to
perform its obligations under this Agreement and all QPP™
services hereunder in a timely and efficient mannar with
diligence and care, consistent with the professional
standards of pracice in the industry, and in conformance
with all appiicabls laws and regulations. The QPP™ sarvice
attributes and process enhancements are not subject to the
Change Management Process [“CMP™). CLEC propesed
changes to QPP™ seorvice atlributes and process 1«
enhiancements will be communicated through the standard
account interfaces. Change requests common to shared
systems and processes subject to CMP wilf continue o be
addressed via the CMP procecures.

7.2 Qwaest will provide commercial performance measurements
and reporting againg! established parformance targets with
QPP™ service. The fcllowing parformance measuremants
will apply to QPP™ Residential and QPP™ Business: [a)
Firm Order Confimnations {FCCs) On Time, {b) instaltation
Commitments Met, (¢} Order installation interval, (d) Out of
Service Cleared within 24 Hours, {8) Mean Time to Restore,
and {f} Troubls Rate. Commercial measurement definitions,
methodologies, periormarnce targets and reparting
requirements are attached as Attachment A. Qwest will
provide CLEC with the raw data necessary to aliow CLEC to
disaggregate results at the stats level.

7.3 CLEC will be entitled to sarvice credits only for each
instance of a missed instaliation comenitmant and each
instance of an out of service condition that is not cleared
within 24 hours as described below. Al such service credits
shall be applied automatically by Cwest as credit against
CLEC's bill for the bifling period foilowing the one in which
the credits were accrued.

7.3 Instaliation Commitments Mat. For each
installation comeitment that Qwest, through its own fault,
fails 1o meet, Qwest will provide a service credit equal to
100% of the nonrecurring charge for that instaliation. The
definition of a *missed installation commitmant” and tha
associated exclusions are described in Attachment A.

732 Cut of Service Cleared within 24 Hours. For each
out-of-service condition that Qwest, through its own fault,
fails 10 rasolve within 24 hours, Qwest will provide a service
cradit equal to ane day's recurring chargs {monthly recuriing
charge divided by 30) for sach day out of service bayond the
first 24 hours. (For sxample, if the out-of-service condition
exists for 25 10 47 hours, CLEC would be sntitied to a credit
equal to the manthly recurring charge divided by 30. If the

August 3, 2004/pjd/Preferred Long Distange, Inc.,

Amendment to CDS-040115-0022 — MN 6
Amendment to CDS-040115-0021 - OR ‘

Amendment to CDS-040115-0020 « WA

Service Exhibit [~ QWEST PLATFORM PLUS™ SERVICE



