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Q& g During Reporting |Subpart 4 - Installation of basic service; Orders taken, to CPE, inside wire, force 83 5 |Subpart 9 - Repair Reports/Ticket (Exclusions: CPE, inside wire, force

Collocations S = Month Orders completed (Commitments made & met) majeure,outages due to others) 3 28 & |majeure,outages due to others)
Number of Trouble |\ o T Ticke.ts Exclu- Clgared Cleared 'I.'icket.s Bl Clgared Cleared
Al Rlegg;:ig:r g Yes/No  [(no dial — w/in 48 |after 48 |(impair- — w/in 72 |after 72
30 Days 90 Days 180 Days tone) hrs hrs ments) hrs hrs

WC_CODE  |OFFICE ey |Made  |Missed |Made |Met Made |Met Made  |Met
ABRDWAO1 Aberdeen - - = = = = = = 204 0.00 O|Yes 4 4 - - 2 2 N N
ALGRWAXX Alger - - o = o = o = 5 0.00 OfYes - - - - - - - -
ANCRWAXX Anacortes - - = = = - - - 80 0.00 0|Yes - - - - - - - _
ARTNWAXX Arlington - - o o = o = o 24 0.00 0|Yes - - - - - - - -
AUBNWAOQ1 AUBURN X| X 12 1 12 L, 24 23 53 51 2674 0.15 4|Yes 21 17 4 - 13 13 - -
BCKLWAO1 Buckley - - - - - - - - 10 -60.00 -6|Yes - 4 4 - - 2 2 -
BDMDWAO1 Black Diamond - - - - - - - - 9 0.00 0|Yes - - - - - _ _ _
BLANWAXB Blaine - - - o o o o o 45 0.00 O|Yes - - - - - - - -
BLFRWAOQ1 Bellfair - - = = = = = - 0 0.00 OlYes - - - - - - - -
BLHMWAO1 BELLINGHAM X 18 - 18 18 15 15 10 8 799 0.25 2|Yes 11 9 2 - 5 5 - -
BLHMWALU - - = = = = - - 2 0.00 OlYes - - - - - - - -
BLLVWAO1 Bellevue 51 - 51 51 49 48 80 76 2876 0.56 16|Yes 33 20 12 1 31 28 3 -
BLLVWAGL GLENCOURT X X[ X - - = = 1 1 = = 2441 0.00 0|Yes 2 2 - - 6 6 - -
BLLVWANX Fiber Hub - - = = 1 1 = = 0 0.00 O|Yes - - - - - - - -
BLLVWASH SHERWOOD X X| X 19 - 19 19 21 21 50 50 3001 0.20 6[Yes 28 22 6 - 16 16 - -
BMTNWAO1 Bremerton - - = = = = = = 104 0.00 O|Yes 1 1 - - - N - N
BNCYWAXX Benton City - - o o = ° = o 0 0.00 0|Yes - - - - - - - -
BNISWAO1L - - - - - = = = 26 0.00 0|Yes B . B _ _ _ B _
BOTHWAXB BOTHELL X[ X|X|[X 13 1 13 12 15 13 53 48 3780 0.24 9|Yes 19 14 5 - 21 17 4 -
BRBAWAXA Birch Bay - - - - - - - - 20 0.00 0|Yes - - - - - _ _ _
BRPTWAXX Bridgeport - - o o = o = o 5 0.00 0|Yes - - - - - - - -
BTLGWAO1 Battle Ground - - - - - - - - 48 0.00 0|Yes - - - - - _ _ _
BURLWAXA Burlington Green Leaf - - o o = o = o 37 0.00 0|Yes - - - - - - - -
BURLWAXX Burlington - - - - - - - - 60 0.00 O|Yes - - - - 1 1 - -
BVTNOR18 BEAVERTON - - - - - - - - 764 0.00 OfYes 1 1 - - 1 1 - -
BYLKWAO1 - - - - - = = = 47 0.00 0|Yes B . B _ B _ B _
CAMSWAXX - - - - - - - - 73 0.00 0|Yes - - B - B . B .
CENLWAOL - - - - - = = - 89 0.00 0|Yes B . B _ B _ B _
CHHLWAO01 - - - ° o o o o 101 0.00 O|Yes 1 1 - - - - - -
CLDMWAO1 Coulee Dam - - - - - - - - 1 0.00 0|Yes - - - - - _ _ _
CLELWAO1 Cle Elum - - o = o = o = 9 0.00 OfYes - - - - - - - -
CLICKWATA - - = = = = = = 144 0.00 0|Yes - - - - B . _ N
CLVLWAO1 Colville - - - o o o o o 5 0.00 O|Yes - - - - - - - -
CLVWWAXA Clearview - - - - - - - - 21 0.00 0|Yes - - - - - _ _ _
CMISWAXA CAMANO ISLAND - - o = o = o = 7 0.00 OfYes - - - - - - - -
CNWYWAXX CONWAY - - = = = = = - 7 0.00 OlYes - - - - - - - -
COLBWAO1 Colby - - o = o = o = 1 0.00 OfYes - - - - - - - -
CPVLWAXX Coupeville - - - - - - - - 3 0.00 0|Yes - - - - - _ - _
CSTRWAXA - - = = o = o = 4 0.00 OfYes - - - - - - - -
DESMWAOQ1 - - = s ° s ° s 323 0.00 0[Yes 2 2 - - 1 1 - -
DMNGWAXA Deming - - = = = = = = 10 10.00 1|No - - - - 1 - 1 -
DRPKWAO1 - - - - - = = = 11 0.00 0|Yes B . B _ _ _ B _
DVLLWAXX - - - - - - - - 31 0.00 0|Yes - - B - B . B N
EDMNWAXE  |EDMONDS x| [x]x - - - - - - 12 12 261 0.00 0[Yes 3 3 - - 1 1 - -
EDSNWAXX Edison - - o = o = o = 8 0.00 OfYes - - - - - - - -
ENMCWAOQ1 - - = = = = - - 1 0.00 OlYes - - - - - - - -
ENTTWAXX Entiat - - o = o = o = 0 0.00 OfYes - - - - - - - -
EVRTWAKQ - - - - - - - - 6376 0.00 0|Yes - - - - - - - -
EVRTWAXA - - - - - - - - 37 0.00 0|Yes - - - - B . B .
EVRTWAXC CASINO X X 7 1 7 6 20 19 33 31 815 0.12 1|Yes 8 7 1 - 4 4 - -
EVRTWAXF MAIN X X 8 1 8 7 29 28 37 36 2482 0.28 7|Yes 17 15 2 - 10 5 5 -
EVRTWAXH - - = = = = = = 127 0.00 0|Yes - - - - B . _ _
EVRTWAXL - - = = = = = o 1 0.00 OfYes - - - - - - - -
EVRTWAXM - B - - s - - s 0 0.00 0|Yes . . B _ _ _ B B
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Collocations =le = Month Orders completed (Commitments made & met) majeure,outages due to others) 3285 majeure,outages due to others)
N Trouble [, o Equiva. Ticke_ts Exclu- Cl_eared Cleared ‘I_’icket_s Exclu- Cl_eared Cleared
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WC_CODE OFFICE SZ';TEEE:JER Made Missed |Made Met Made Met Made Met
EVRTWAXR - - = = o = o = 0 0.00 OfYes - - - - - - - -
EVRTWAXS - - o © = = = = 69 0.00 O|Yes - - - - - - - -
EVSNWAXX Everson - - = = o = = = 14 0.00 0|Yes - - - - 1 1 - -
EWNCWAXA - - o © = = = = 60 0.00 O|Yes 1 1 - - - - - -
FDWYWAO1 - - - - - - - - 265 0.00 OfYes - - - - - - - -
FNDLWAXA - - o © = = = = 68 0.00 O|Yes - - - - - - - -
GERGWAXX George - - o o = o = - 1 0.00 0|Yes - - - - - - - -
GRFLWAXX - - - - = = = = 3 0.00 O|Yes - - - - - - - -
GRHMWAGR - - - - - - - - 106 0.00 0|Yes 3 3 - - 1 1 - -
HLLKWAXX HALLSLAKE X X 13 - 13 13 30 26 59 56 3730 0.40 15|Yes 30 20 10 - 21 16 5 -
ISQHWAEX ISSAQUA X[ XX - - - - - - - - 520 0.19 1|Yes 5 4 1 - - - - -
JUNTWAXA - - - - - - - - 415 0.00 O|Yes 1 1 - - 1 1 - -
KENTWAO1 ULRICK X X| X 19 2 19 17 21 21 63 59 1960 0.46 9|Yes 23 16 7 - 17 15 2 -
KENTWAAU 2 - 2 2 il l, l dl, 5879 0.02 1|Yes 3 2 1 - 3 3 - -
KENTWAME MERIDIAN X|X|X - - = = = = = = 182 0.00 O[Yes - - - - 1 1 - -
KENTWAOB OBRIEN X[ XX 21 - 21 21 37 36 47 47 4344 0.14 6|Yes 15 10 4 1 36 35 1 -
KNWCWAXA - - - - - - - - 398 0.00 O|Yes - - 1 1 -
KNWCWAXB - - - - - - - - 168 0.00 0|Yes 1 1 - - 1 1 - -
KNWCWAXC - - o © o = = = 41 0.00 O|Yes - - - - - - - -
KRLDWAKH - - = = o = o = 0 0.00 OfYes - - - - - - - -
KRLDWAXX KIRKLAND X X[ X 13 1 13 12 19 17 27 25 2760 0.22 6|Yes 15 9 6 - 15 15 - -
LACNWAXX La Conner - - o o = o = = 22 0.00 O|Yes - - - - - - - -
LACYWAOQ1 LACEY X[ X]|X 10 - 10 10 25 24 41 41 727 0.41 3|Yes 10 9 1 - 10 8 2 -
LARLWAXX LAUREL - - o = o = o = 22 0.00 OfYes - - - - - - - -
LGVWWAQ2 - - - - - - - - 270 0.37 1|Yes 5 4 1 - 2 2 - -
LKGWWAXA - - = = o = o = 0 0.00 OfYes - - - - - - - -
LKSTWAXA - - - - - - - - 109 0.00 O|Yes 1 1 - - - - - -
LYNDWAXX - - - - - - - - 124 0.00 OfYes - - - - - - - -
MONRWAXX - - - - - - - - 344 0.29 1|Yes 1 - 1 - 1 1 - -
MPVYWAMV - - = = o = o = 36 0.00 OfYes - - - - - - - -
MRISWAO1 - - - - - - - - 171 0.00 O|Yes - - - - - - - -
MRWYWAXA - - - - - - - - 145 0.00 O|Yes - - - - 2 2 - -
MSLKWAO1 - - - - - - - - 110 0.00 O|Yes - - - - - - - -
MSLKWAAB - - = = o = o = 13 0.00 OfYes - - - - - - - -
MTVRWAXA - - - - = = = = 3 0.00 O|Yes - - - - - - - -
MTVRWAXF - - - - - - - - 185 0.00 0|Yes 2 2 - - 1 1 - -
MTVRWAXX - - - - = = = = 3 0.00 O|Yes - - - - - - - -
MYVIWAXX - - - - - - - - 138 0.72 1|Yes 1 1 - - 1 - 1 -
NPVNWAO1 Napavine - - o © o = = = 7 0.00 O|Yes - - - - - - - -
OCSHWAO01 Ocean Shores - - = ° o o = = 40 0.00 O|Yes 2 2 - - - - - -
OKHRWAXX - - - - - - - - 34 0.00 O|Yes - - - - 1 1 - -
OLYMWAOQ2 WHITEHALL XXX 9 - 9 9 23 21 53 51 967 0.41 4|Yes 16 14 2 - 15 13 2 -
OLYMWAEV - - - - = = = = 6 0.00 O|Yes - - - - - - - -
OMAKWAO1 Omak - - . = o = = = 12 0.00 OfYes - - - - - - - -
ORO1WAQ2 - - - - = = = = 1 0.00 O|Yes - - - - - - - -
ORCHWAO1 16 1 16 15 28 28 7 77 3604 0.11 4|Yes 16 14 2 - 18 16 2 -
OTHEWAO01 Othello - - - © o = = = 13 0.00 O|Yes - - - - - - - -
PASCWAO1 - - - - - - - - 359 0.00 0|Yes 1 1 - - 1 1 - -
PASCWAAS - - - - = = = = 0 0.00 O|Yes - - - - - - - -
PLMNWAXX Pullman - - o ° o o = = 10 0.00 O|Yes - - - - - - - -
PMRYWAO1 Pomeroy - - o © o = = = 1 0.00 O|Yes - - - - - - - -
PTANWAO1 - - = = = = = = 91 0.00 0|Yes 1 1 - - 2 2 - -
PTLDORG69 - - - - = = = = 0 0.00 O|Yes - - - - - - - -
PTLDORPB Portland - Esch - - - - - - - - 1915 0.10 2|Yes 2 - 2 - 1 1 - -
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PTLEORTE Portland - ELI - - - - - - - - 1842 0.05 1|Yes 1 - 1 - - - - -
PTLWWAOQ1 Port Ludlow - - o © o = = = 0 0.00 O|Yes - - - - - - -
PTORWAFE Port Orchard - - o o o o = = 44 0.00 O|Yes - - - - - - - -
PTTWWAO1 PORT TOWNSEND - - - - - - = = 15 0.00 0|Yes - - - - N N N N
PYLPWAO1 PUYALLUP X| X 11 - 11 11 13 12 26 24 1684 0.53 9|Yes 16 8 8 - 13 12 1 -
RCBHWAXX - - - - - - - - 212 0.94 2|Yes 2 - 1 1 1 1 - -
RCLDWAXA RICHLAND - - - - - - - - 31 0.00 OfYes - - - - - - - -
RCLDWAXB - - - - - - - 309 0.00 O|Yes - - - - - - - -
RDFDWAO1 RIDGEFIELD - - - - - - - - 15 0.00 OfYes - - - - - - -
RDMDWAXA REDMOND X X[ X 20 2 20 18 28 28 44 41 2878 0.17 5|Yes 55 50 5 - 20 20 - -
RDMDWAXW REDMOND Willows X X[ X 1 1 il = 4 4 3 3 241 0.00 O|Yes - - - - 3 3 - -
RNTNWAO01 RENTON XXX 23 1 23 22 29 25 50 49 2099 0.38 8|Yes 34 27 7 - 11 10 1 -
ROCHWAOQ1 ROCHESTER - - = = = = = = 21 0.00 O|Yes - - - - -
SEQMWAO1 Sequim - - = = = = - - 34 2.94 1|Yes - - - - 1 - 1 -
SHTNWAO1 - - o = = = = = 70 0.00 O|Yes - - - - 2 2 - -
SLDLWASI Silverdale X - - = = = = = = 84 1.19 1|Yes 1 - 1 - 2 2 - -
SLLKWAXA Silver Lake - - - - - - - - 209 0.00 O|Yes 1 1 - - - - - -
SMNRWAO01 Sumner - - - - - - - - 402 0.00 O|Yes - - - - - - - -
SMSHWAXA Sammamish - - - © o = = = 55 0.00 O|Yes - - - - - - - -
SNHSWAXX Snohomish - - - - - - - - 146 0.00 O|Yes - - - - - - -
SNYSWAO1 SUNNYSLOPE - - - - - - - - 2 0.00 O|Yes - - - - - - - -
SPKNWAO1L RIVERSIDE - - - - - - - - 334 0.00 0fYes 1 1 - - 3 3 - -
SPKNWACH - - - - = = = = 4 0.00 O|Yes - - - - - - - -
SPKNWAFA - - = = o = o = 20 0.00 OfYes - - - - - - - -
SPKNWAHD - - - © = = = = 24 0.00 O|Yes - - - - - - - -
SPKNWAKY - - - - - - - - 130 0.00 OfYes - - - - - - - -
SPKNWAWA - - - - - - - 267 0.00 O|Yes 2 2 - - - - -
SPKNWAWH - - = = o = = = 50 0.00 O|Yes - 1 1 - -
SPKNWAZS - - - - - - - - 1644 0.00 O|Yes - - - - - - - -
STTLWAO1 MUTUAL X[ XX 84 3 84 81 116 112 174 166 20748 0.10 21|Yes 52 38 14 - 66 59 7 -
STTLWAO3 EAST X X[ X 28 2 28 26 36 32 49 48 2180 0.46 10|Yes 35 27 7 1 18 16 2 -
STTLWA04 EMERSON X| X[ X 7 - 7 7 18 18 23 23 1656 0.42 7|Yes 19 14 5 - 21 19 2 -
STTLWAO05 ATWATER X X[ X 12 1 12 11 33 30 69 67 3163 0.19 6|Yes 13 8 5 - 18 17 1 -
STTLWAO06 MAIN X|X|X - = = 5 4 = = 4980 0.16 8|Yes 25 20 5 - 38 35 3 -
STTLWACA CAMPUS X[ X|X 7 1 7 6 3 3 2 2 615 0.16 1|Yes 4 3 1 - 1 1 - -
STTLWACH CHERRY X|X|X 22 1 22 21 33 31 60 57 3204 0.22 7|Yes 21 16 5 - 17 15 2 -
STTLWADU DUWAMISH X X| X 17 - 17 17 75 71 25 23 1086 0.37 4|Yes 15 13 2 - 19 17 2 -
STTLWAEL ELLIOT X| X[ X 21 - 21 21 31 30 18 17 2543 0.12 3|Yes 8 7 1 - 10 8 2 -
STTLWAKM - - s = s = s = 24 0.00 0lYes - - - - B - . .
STTLWALA LAKEVIEW X[ X]|X 4 - 4 4 6 6 13 8 441 0.68 3|Yes 7 5 1 1 6 5 1 -
STTLWAPA - - - - - - 348 0.29 1|Yes - - - 3 2 1 -
STTLWASU SUNSET X|X|X 16 2 16 14 15 14 37 35 1399 0.57 8|Yes 18 10 8 - 11 11 - -
STTLWATW STTL Tower - - - - - - - - 102 0.00 OfYes - - - - - - -
STTLWAWB STTL Westin - - S = = = = = 64 1.56 1|Yes 1 - 1 - 1 1 -
STTLWAWE WEST - - - - - - - - 307 0.33 1|Yes 2 2 - - 1 - 1 -
STWDWAXX Stanwood - - - © o = = = 21 0.00 O|Yes - - - - - - - -
SULTWAXX - - = = o = = = 5 0.00 OfYes - - - - - - - -
SWLYWAXX - - - © = = = = 13 0.00 O|Yes - - - - - -
TACMWAOQ6 - - = = 1 1 = = 11030 0.00 O|Yes 11 11 - - 8 8 - -
TACMWAFA FAWCETT X| X 29 3 29 26 36 34 58 58 4056 0.59 24|Yes 33 11 21 1 28 26 2 -
TACMWAFL - - = = o = = = 53 0.00 OfYes - - - - - - - -
TACMWAGF GREENFIELD X| X 6 - 6 6 21 19 44 43 565 0.53 3|Yes 18 16 2 - 16 15 1 -
TACMWAJU JUNPIER X| X 8 - 8 8 9 9 44 43 1621 0.43 7|Yes 15 10 5 - 11 9 2 -
TACMWALE LENNOX X|X| X[ X - - - - - - - - 451 0.22 1|Yes 6 6 - - 2 1 1 -
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Collocations =le = Month Orders completed (Commitments made & met) majeure,outages due to others) 3285 majeure,outages due to others)
N Trouble [, o Equiva. Ticke_ts Exclu- Cl_eared Cleared ‘I_’icket_s Exclu- Cl_eared Cleared
s nggxi;er lent Yes/No  [(no dial " w/in 48 |after 48 [(impair- r— wlin 72 |after 72
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WC_CODE OFFICE SZ);TEEEQJER Made Missed [Made Met Made Met Made Met
TACMWALO LOGAN X|X| X[ X - - = = = = 1 1 327 0.31 1|Yes - - - 2 1 1
TACMWASY - - - - - - - - 209 0.00 O|Yes 2 2 - 1 1 -
TACMWAWA WAVERLY-2 X| X 14 - 14 14 22 19 31 30 476 0.42 2|Yes 13 11 2 4 4 -
TACMWAWV WAVERLY-7 X| X 16 1 16 15 34 33 44 42 744 0.94 7|Yes 7 1 6 11 10 1
TKWLWAZS Tukwila site - - - - - - - - 8515 0.02 2|Yes 5 3 2 2 2 -
VANCWAOQ1 Vancouver 17 1 17 16 46 46 67 67 3127 0.29 9|Yes 29 23 6 35 32 3
VANCWANO 6 - 6 6 10 10 10 9 1313 0.23 3|Yes 13 11 2 23 22 1
WDLDWAXA - - o © = = = = 29 0.00 O|Yes - - - - -
WDVLWAXA - - = = = = = = 24 0.00 OfYes - - - - - -
WDVLWAXB - - - - = = = = 1 0.00 O|Yes - - - - - -
WLWLWAO01 - - - - - - - - 278 0.00 O|Yes - - - 1 1 -
WNTCWAXX - - - - - - - - 157 0.64 1|Yes - - - 1 - 1
WRDNWAO01 Warden - - o = o = = = 5 0.00 OfYes - - - - - -
WRLDWAXA West Richland - - o © o = = = 2 0.00 O|Yes - - - - - -
WSHGWAXA - - = = o = = = 32 0.00 0|Yes - - - 1 1 -
YAKMWAOQ2 YAKIMA 17 1 17 16 16 16 41 40 1335 0.22 3|Yes 18 16 2 15 14 1
YAKMWAHM - - - - - - - - 3398 0.00 OfYes - - - - -
YAKMWAWE YAKIMA WEST - - - - - - - - 218 0.00 O|Yes - - - - - -
Unassigned 11 - 11 11 16 15 36 34 5843 0.09 5|Yes 17 13 4 21 20 1
TOTALS 628 28 628 600 | 1,015 965 | 1,665 | 1,599 | 158,078 0.17 270|Yes 826 624 204 6 735 667 72
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