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We are a new business trying to navigate the complex process of being
Home Goods Movers in Washington state. The journey has been long,
arduous and at times difficult to understand.

During our recent safety inspection we were made aware of failures
on our part to hit all compliance points. Please know, this was not
intentional but a lack of understanding in separating the requirements
between CDL drivers and non-CDL drivers, which we are, and not in any
way malicious. The TC manual isn’t always clear about the CDL and
non-CDL requirements and it can be difficult to navigate.

Once we were made aware of our errors we rushed to rectify those
errors to be in compliance, with Mr Jason Sharp’s assistance we remedied
all points quickly. We created a safety plan and an annual physical checklist
as well as calendar reminders to ensure we will never be out of compliance
again. We take this very seriously and have invested countless hours in
building this business the right way, responsibly and ethically.

We are requesting a waiver or reduction in penalty fees as this is our
first infraction and was not done with malicious intent. The moment we
became aware of the infractions we rushed to get into compliance and
created a plan to ensure we are always on top of compliance issues going
forward. We respectfully hope you will give our request consideration.

Connor Murphy
Connor’s Hauling Service LLC
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