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WHIDBEY TELEPHONE COMPANY

SCHEDULE 20 (Continued)

NON-RECURRING CHARGES
MISCELLANEOUS SERVICE Non-Recurring Charge
Supersedure* Element a. above
Directory Listings — Changes Element a. above
Non-pay Reconnect Charge The applicable charges
of the four Rate Element
Non-Recurring charges
Dishonored Payment (D
Charge, each $35.00 O
Extra copies of customer bills
With respect to bona fide bill disputes No Charge
Within first 60 days after bill is rendered No Charge
Beyond 60 days after bill is rendered $10.00

Specific Time Installation/Disconnect Charge
when requested by the Subscriber # $5.00

* Supersedure is the transfer of primary service, including the telephone number, from
one customer to another with the express consent of the relinquishing customer and
with the Agreement of the new customer to assume the responsibility and to pay
promptly for all outstanding charges. This arrangement requires continuous billing,
with no change in the type or location of equipment.

# This charge is for the additional time required in the central office to setup the
specific timed event and does not include any outside plant work or Premises visit.
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