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Issued: November 9, 2021

@pucfrsou:vp ENERGY Account Number [N

NOTICE OF CORRECTED CHARGES
pse.com ‘ fvee[I®

Notice of Corrected Charges

We found a mistake on your account, corrected the error and adjusted your bill shown in the Detail Information section. If you
need to arrange an interest-free installment payment plan, please call us at 1-866-767-5853, Monday-Friday, 8 a.m. - 5 p.m.

| ——— Your:Aecodin’ Simmary
Previous Charges:

Amount of Your Last Bill (dated 9/10/2020) $ 166.67
Payments received (9/11/2020 — 11/9/2021) -1,820.76
Total Previous Charges $ -1,654.09

How to reach us Current Charges:
[= _| For self-service options visit our website at pse.com. FofBciet Charnes $ 180099
. Total Current Charges $ 1,806.95

= Email: customercare@pse.com

Total includes current and past due charges Total $ 152.86

¢ Customer Service: 1-888-225-5773 TTY: 1-800-962-9498

** Hours: 7:30 am. - 6:30 p.m. M~ F P aiE00 Bl Late Payments | A late payment fee of 1% per month will apply to past due
o Y| o
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009 charges, if any, and amounts unpaid more than 10 business days after the

24 Hour Emergency and Outage line: 1-888-225-5773 statement due date. Amounts will be considered delinquent if payment is
not received on or before the due date.

We're here to help

If you're having difficulty paying your PSE bill, consider setting up payment
arrangements for smaller, multiple payments over time. Sign in to your
account or contact us.

pse.com/paymentarrangement.

@ PUGET SOUND ENERGY " DUEDATE December 2, 2021
I want to donate $ to the Warm Home Fund TOTAL DUE $152.86

] pse.com to pay online or to find pay station locations Serving:
¢ Mail this coupon and make check payable to Puget Sound Energy

000012 1 MB 0.435

“||"““|||||||“||||||||||| ||||||||||||||| |||||||||||||||||| E Puget Sound Energy
P.O. BOX 91269
% Bellevue, WA 98009-9269
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Your bill includes charges for electricity and/or natural gas, delivery services, general administration and overhead, metering, taxes, conservation expenses and other items.

A” Electric Detail Information: _

Corrected Statement Detail
The below information reflects the difference between the original amount billed and any adjustments made to your account.

Original Bill Adjustment Corrected Bill
By i M_eter Nummr%| Adjusted kWh Adjusted Herer Fumber m
Original kWh At Bilad Amount Billed Corrected kWh Amount Billed

9/10/2020 - 10/8/2020 861 $ 87.98 0 $ 0.00 861 $ 87.98
10/9/2020 - 11/6/2020 941 98.33 0 0.00 941 98.33
11/7/2020 - 12/9/2020 1,098 116.72 0 0.00 1,098 116.72
12/10/2020 - 1/8/2021 1,301 141.08 0 0.00 1,301 141.08
1/9/2021 - 2/6/2021 1,440 156.40 0 0.00 1,440 156.40
2/7/12021 - 3/9/2021 1,531 166.57 0 0.00 1,531 166.57
Total 7172 $ 767.08 0 $ 0.00 7,172 $ 767.08

THIS IS AN EXPLANATION OF YOUR CORRECTED CHARGES
For more information about your corrected charges, see details below.

Start Date End Date i Kilowatt Electric Reactive Meter
Rate Schedule Meter # Read Read Multipiier Hours (kwh) [Demand (kW) [Power (kVAR)| Read Type
9/9 10/8
Residential 7 1 861 — — Camected
54660 55521 Read
. . 9/9 10/8
Residential 7 1 861 — — Actual Read
54660 55521
Corrected charges for the period 9/10/2020 - 10/8/2020 Your Usage Information
Your Electric Charge Details (29 days) Rate x Unit = Charge # Electric === Temperature
861 KWh used for service 9/10/2020 - 10/8/2020 . = e
Basic Charge $7.49 per month $ 749 é “ b 0 X
Electricity £ mlg NN o e B
Tier 1 (First 434 kWh Used) 0.092292 434 kWh 40.05 é > __/ \\ o &
(9/10/2020 - 9/30/2020) %’ N AEE B g
Tier 2 (Above 434 kWh Used) 0.111253 189.482 kWh 21.08 i ® 2
(9/10/2020 - 9/30/2020) ‘Y r>zoookR>O0zox |
Tier 1 (First 166 kWh Used) 0.092288 166 kWh 15.32 oo WwoowIwg
(10/1/2020 - 10/8/2020) ;2: £33253828°S uzosm
Tier 2 (Above 166 kWh Used) 0.111249 71.518 kWh 7.96 )
(10/1/2020 - 10/8/2020) LastYear  This Year
Energy Exchange Credit -0.007386 861 kWh <86 (AvE=acdy N 3263 49.39
Other Electric Charges & Credits 0.002838 861 kWh 244  Average daily cost $3.25 $5.37
Subtotal 87.98 Days in billing cycle 32 31
Taxes Average temperature 36°F 31°F
State Utility Tax ($3.41 included in above charges) 3.873%
Emergency or Power Outage Keeping our word.
Dial 1-888-225-5773 You will receive a $50 credit on your PSE bill if we do not
keep a set appointment to install new or reconnect existing
To report a natural gas or electric emergency or a power outage, service or inspect natural gas equipment. Exceptions apply
24 hours a day, call 1-888-225-5773 during major storms or significant events beyond our control.

Para informar sobre emergencias eléctricas, de gas o apagones 24

horas al dia, llame al 1-888-225-5773 < i A—— - T S———

Every day we aim to give you clear, understandable answers

ey P TRy 8 to your questions about bills, credits, deposits and your
gfﬁﬁ%ﬁ?&%ﬁ%§§§#, ERBR, TR 24 NN energy service. If you have a complaint or dispute with

your bill or service, please call us at 1-888-225-5773.
UT06bl COOBIMTL 06 aBapuK, CBA3aHHOM C NPUPOHBIM Fa30M 1N If you are not satisfied with the response, ask to speak
3MEeKTPO3HEPTUEN, UM O NEpepbIBE B NOJAYE NEKTPOIHEPTUM, with a supervisor. If you are still not satisfied, you may
3BOHMTE B NMi0O0E BpeMs CyTOK no Homepy 1-888-225-5773 contact the Consumer Affairs section of the

Utilities and Transportation Commission at [=135 =]
We can translate for other languages. Call 1-888-225-5773. 1-888-333-WUTC (9882) or complete an

online complaint form at www.utc.wa.gov. I=lg=

2 This bill is recyclable.
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Your Electric Charge Details (Continued) Rate x Unit = Charge
Corrected Electric Charges $ 87.98

THIS IS AN EXPLANATION OF YOUR CORRECTED CHARGES
For more information about your corrected charges, see details below.

Rate Schedule Meter # Start Date End Date Multiolier Kilowatt Electric Reactive Meter
Read Read P Hours (kWh) | Demand (kW) |Power (kVAR)| Read Type
o 10/8 11/6 Corrected
Residential 7 1 941 — —
_ 55521 56462 Read
10/8 11/6
Residential 7 1 941 — — Actual Read
_ 55521 56462

Corrected charges for the period 10/9/2020 - 11/6/2020

Your Electric Charge Details (29 days) Rate x Unit = Charge
941 kWh used for service 10/9/2020 - 11/6/2020
Basic Charge $7.49 per month $ 1.55
Basic Charge $7.49 per month 5.94
Electricity

Tier 1 (First 124 kWh Used) 0.092288 124 kWh 11.44
(10/9/2020 - 10/14/2020)

Tier 2 (Above 124 kWh Used) 0.111249 70.689 kWh 7.86
(10/9/2020 - 10/14/2020)

Tier 1 (First 476 kWh Used) 0.094437 476 kWh 44.95
(10/15/2020 - 11/6/2020)

Tier 2 (Above 476 kWh Used) 0.114643 270.311 kWh 30.99
(10/15/2020 - 11/6/2020)
Energy Exchange Credit -0.007386 941 kWh -6.95
Power Cost Adjustment (10/9/2020 - 10/14/2020) 0.000154 194.689 kWh 0.03
Power Cost Adjustment (10/15/2020 - 11/6/2020) 0.000000 746.311 kWh 0.00
Other Electric Charges & Credits 0.002684 941 kWh 2.52
Subtotal 98.33
Taxes

State Utility Tax ($3.81 included in above charges) 3.873%
Corrected Electric Charges $ 98.33

THIS IS AN EXPLANATION OF YOUR CORRECTED CHARGES
For more information about your corrected charges, see details below.

Rate Schedule Meter # Start Date End Date Multiolier Kilowatt Electric Reactive Meter
Read Read P Hours (kwWh) | Demand (kW) [Power (kVAR)| Read Type
N 11/6 12/9 Corrected
Residential 7 1 1,098 — —
I 56462 57560 Read
11/6 12/9
Residential 7 1 1,098 — — Actual Read
e R 57560

Corrected charges for the period 11/7/2020 - 12/9/2020

Your Electric Charge Details (33 days) Rate x Unit = Charge
1,098 kWh used for service 11/7/2020 - 12/9/2020
Basic Charge $7.49 per month $ 7.49
Electricity

Tier 1 (First 600 kWh Used) 0.094437 600 kWh 56.66

Tier 2 (Above 600 kWh Used) 0.114643 498 kWh 57.09
Energy Exchange Credit -0.007386 1,098 kWh -8.11
Power Cost Adjustment (11/7/2020 - 11/30/2020) 0.000000 798.545 kWh 0.00
Power Cost Adjustment (12/1/2020 - 12/9/2020) 0.002135 299.455 kWh 0.64
Other Electric Charges & Credits 0.002684 1,098 kWh 2.95
Subtotal 116.72
Taxes

State Utility Tax ($4.52 included in above charges) 3.873%

Corrected Electric Charges $ 116.72



THIS IS AN EXPLANATION OF YOUR CORRECTED CHARGES
For more information about your corrected charges, see details below.
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Rate Schedule Meter # Start Date End Date Multiplier Kilowatt Electric Reactive Meter
Read Read Hours (kwWh) [Demand (kW) |Power (kVAR)| Read Type
N 12/9 1/8 Corrected
Residential 7 [ 57560 S3861 1 1,301 — — Read
12/9 1/8
Residential 7 [ 57560 Sa861 1 1,301 — — Actual Read
Corrected charges for the period 12/10/2020 - 1/8/2021
Your Electric Charge Details (30 days) Rate x Unit = Charge
1,301 kWh used for service 12/10/2020 - 1/8/2021
Basic Charge $7.49 per month $ 7.49
Electricity
Tier 1 (First 440 kWh Used) 0.094437 440 kWh 41.55
(12/10/2020 - 12/31/2020)
Tier 2 (Above 440 kWh Used) 0.114643 514.066 kWh 58.93
(12/10/2020 - 12/31/2020)
Tier 1 (First 160 kWh Used) (1/1/2021 - 1/8/2021) 0.093697 160 kWh 14.99
Tier 2 (Above 160 kWh Used) 0.113903 186.934 kWh 21.29
(1/1/2021 - 1/8/2021)
Energy Exchange Credit -0.007386 1,301 kWh -9.61
Federal Wind Power Credit -0.001893 954.066 kWh -1.81
(12/10/2020 - 12/31/2020)
Federal Wind Power Credit (1/1/2021 - 1/8/2021) -0.001440 346.934 kWh -0.50
Renewable Energy Credit -0.000082 954.066 kWh -0.08
(12/10/2020 - 12/31/2020)
Renewable Energy Credit (1/1/2021 - 1/8/2021) -0.000043 346.934 kWh -0.01
Other Electric Charges & Credits 0.006794 1,301 kWh 8.84
Subtotal 141.08
Taxes
State Utility Tax ($5.46 included in above charges) 3.873%
Corrected Electric Charges $ 141.08
THIS IS AN EXPLANATION OF YOUR CORRECTED CHARGES
For more information about your corrected charges, see details below.
Start Date End Date i i i
Rtz taisllz s Read Read AULTEER Ho}fj”rgv&llf\;\tlh) Denﬁf:;n(?(W) Pol\?vZ?(EE\\;iR) Re';/I((ja t'?;pe
N 1/8 2/6 Corrected
Residential 7 [ c3861 50301 1 1,440 — — Read
Residential 7 8 2/6 1 1,440 A | Read
esidentia [ Sa861 80301 , — — ctual Rea
Corrected charges for the period 1/9/2021 - 2/6/2021
Your Electric Charge Details (29 days) Rate x Unit = Charge
1,440 kWh used for service 1/9/2021 - 2/6/2021
Basic Charge $7.49 per month $ 7.49
Electricity
Tier 1 (First 600 kWh Used) 0.093697 600 kWh 56.22
Tier 2 (Above 600 kWh Used) 0.113903 840 kWh 95.68
Energy Exchange Credit -0.007386 1,440 kWh -10.64
Other Electric Charges & Credits 0.005311 1,440 kWh 7.65
Subtotal 156.40
Taxes
State Utility Tax ($6.06 included in above charges) 3.873%
Corrected Electric Charges $ 156.40

THIS IS AN EXPLANATION OF YOUR CORRECTED CHARGES
For more information about your corrected charges, see details below.
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Start Date End Date . Kilowatt Electric Reactive Meter
Rate Schedule Meter # Read Read Muttiplier Hours (kwWh) [Demand (kW) [Power (kVAR)| Read Type
- 2/6 3/9 Corrected
Residential 7 1 1,531 —
_ 60301 61832 ’ Read
. ) 2/6 3/9
Residential 7 [ T Sia 1 1,531 — Actual Read
Corrected charges for the period 2/7/2021 - 3/9/2021

Your Electric Charge Details (31 days) Rate x Unit = Charge
1,531 KWh used for service 2/7/2021 - 3/9/2021
Basic Charge $7.49 per month $ 749
Electricity

Tier 1 (First 600 kWh Used) 0.093697 600 kWh 56.22

Tier 2 (Above 600 kWh Used) 0.113903 931 kWh 106.04
Energy Exchange Credit -0.007386 1,531 kWh -11.31
Other Electric Charges & Credits 0.005311 1,531 kWh 8.13
Subtotal 166.57
Taxes

State Utility Tax ($6.45 included in above charges) 3.873%
Corrected Electric Charges $ 166.57

A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the
bill period when they were in effect. Copies of the rate schedules are available upon request.

@ Natural Gas Detail Information: ||| G

Corrected Statement Detail

The below information reflects the difference between the original amount billed and any adjustments made to your account.

State Utility Tax ($2.22 included in above charges)

3.852%

Average temperature

36°F

Original Bill Adjustment Corrected Bill
e - Merer T 126323;1& Adjusted Therms Adjusteq i Corrected
Original Therms T R Amount Billed | Corrected Therms Amount Billed
9/10/2020 - 10/8/2020 46.038 $ 49.88 0 $ 7.83 46.038 $ 57.71
10/9/2020 - 11/6/2020 87.369 86.05 0 14.85 87.369 100.90
11/7/2020 - 12/9/2020 165.736 164.11 0 28.18 165.736 192.29
12/10/2020 - 1/8/2021 173.196 170.98 0 29.44 173.196 20042
1/9/2021 - 2/6/2021 217.033 211.35 0 36.90 217.033 248.25
2/7/2021 - 3/9/2021 209.75 204.64 0 35.66 209.75 240.30
Total 899.123 $ 887.01 0 $ 152.86 899.123 $ 1,039.87
THIS IS AN EXPLANATION OF YOUR CORRECTED CHARGES
For more information about your corrected charges, see details below.
Start Date End Date CCF
Rate Schedule Meter # Therms Meter Read Type
Read Read Btu Factor (Usage)
9/9 10/8 46
Residential 23 46.038 Corrected Read
- 5425 5471 1.000828
9/9 10/8 46
Residential 23 46.038 Actual Read
- 5425 5471 1.000828
Total therms used = CCF x Btu Factor
Corrected charges for the period 9/10/2020 - 10/8/2020 Your Usage Information
A
Your Natural Gas Charge Details (29 days) Rate x Unit = Charge . Temperature
46.038 therms used for service 9/10/2020 - 10/8/2020 % §
Basic Charge $11.52 per month $ 834 g é
Basic Charge $11.52 per month 3.18 E &
Natural Gas 4 &
Delivery Charge (9/10/2020 - 9/30/2020) 0.418810 33.206 Therms 13.91 g g
Delivery Charge (10/1/2020 - 10/8/2020) 0.458570 12.833 Therms 588
Gas Cost (9/10/2020 - 9/30/2020) 0.391960 33.206 Therms 13.02 rrxz3945230%28¢%
Gas Cost (10/1/2020 - 10/8/2020) 0.354940 12.833 Therms 455 S<=>7«q<»®0z0>=
New Customer Rate 0.170000 46.038 Therms 7.83 2020 2021
Other Natural Gas Charges & Credits 0.021790 46.038 Therms 1.00 LastYear  This Year
Subtotal 5771  Average daily therms 543 6.77
Taxes Average c_!a»ily cost $5.16 $7.75
Days in billing cycle 32 31

31°F
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Your Natural Gas Charge Details (Continued) Rate x Unit = Charge
Corrected Natural Gas Charges $ 57.711

THIS IS AN EXPLANATION OF YOUR CORRECTED CHARGES
For more information about your corrected charges, see details below.

Rate Schedule Meter # Stéi Bedo Erit Dette COF Therms Meter Read T
Read Read Btu Factor (Usage) i
10/8 11/6 84

Residential 23 87.369 C ted Read

esidentia L 5471 5555 1040107 orreciedrea

10/8 11/6 84

Residential 23 87.369 Actual Read

- 5471 5555 1.040107

Total therms used = CCF x Btu Factor
Corrected charges for the period 10/9/2020 - 11/6/2020

Your Natural Gas Charge Details (29 days) Rate x Unit = Charge
87.369 therms used for service 10/9/2020 - 11/6/2020
Basic Charge $11.52 per month $ 11.52
Natural Gas
Delivery Charge (10/9/2020 - 10/31/2020) 0.458570 69.244 Therms 31.75
Delivery Charge (11/1/2020 - 11/6/2020) 0.469380 18.125 Therms 8.51
Gas Cost (10/9/2020 - 10/31/2020) 0.354940 69.244 Therms 24 58
Gas Cost (11/1/2020 - 11/6/2020) 0.429560 18.125 Therms 7.79
New Customer Rate 0.170000 87.369 Therms 14.85
Other Natural Gas Charges & Credits 0.021790 87.369 Therms 1.90
Subtotal 100.90
Taxes
State Utility Tax ($3.89 included in above charges) 3.852%
Corrected Natural Gas Charges $ 100.90

THIS IS AN EXPLANATION OF YOUR CORRECTED CHARGES
For more information about your corrected charges, see details below.

Start Dat End Dat CCF
Rate Schedule Meter # ar Jate ndae Thoms Meter Read Type
Read Read Btu Factor (Usage)
11/6 12/9 157
Residential 23 165.736 Corrected Read
- 5555 5712 1.055643
: . 11/6 12/9 157
Residential 23 e S =0 AT 165.736 Actual Read

Total therms used = CCF x Btu Factor
Corrected charges for the period 11/7/2020 - 12/9/2020

Your Natural Gas Charge Details (33 days) Rate x Unit = Charge
165.736 therms used for service 11/7/2020 - 12/9/2020
Basic Charge $11.52 per month $ 11.52
Natural Gas

Delivery Charge 0.469380 165.736 Therms 77.79

Gas Cost 0.429560 165.736 Therms 71.19
New Customer Rate 0.170000 165.736 Therms 28.18
Other Natural Gas Charges & Credits 0.021790 165.736 Therms 3.61
Subtotal 192.29
Taxes

State Utility Tax ($7.41 included in above charges) 3.852%
Corrected Natural Gas Charges $ 192.29

THIS IS AN EXPLANATION OF YOUR CORRECTED CHARGES
For more information about your corrected charges, see details below.

Rate Schedule Meter # Dl Deto Emd Dot Cok il Meter Read T
Read Read Btu Factor (Usage) L
12/9 1/8 165

Residential 23 173.196 Corrected Read

- 5712 5877 1.049673

12/9 1/8 165

Residential 23 173.196 Actual Read

dent - 5712 5877 1049673 .

Total therms used = CCF x Btu Factor



Corrected charges for the period 12/10/2020 - 1/8/2021
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Your Natural Gas Charge Details (30 days) Rate x Unit = Charge
173.196 therms used for service 12/10/2020 - 1/8/2021
Basic Charge $11.52 per month $ 11.52
Natural Gas
Delivery Charge 0.469380 173.196 Therms 81.29
Gas Cost 0.429560 173.196 Therms 74.40
New Customer Rate 0.170000 173.196 Therms 29.44
Other Natural Gas Charges & Credits 0.021790 173.196 Therms 3.77
Subtotal 200.42
Taxes
State Utility Tax ($7.72 included in above charges) 3.852%
Corrected Natural Gas Charges $ 200.42
THIS IS AN EXPLANATION OF YOUR CORRECTED CHARGES
For more information about your corrected charges, see details below.
Start Date End Date CCF Therms
Rate Schedule Meter # Meter Read Type
Read Read Btu Factor (Usage)
1/8 2/6 207
Residential 23 217.033 Corrected Read
- 5877 6084 1.048469
1/8 2/6 207
Residential 23 217.033 Actual Read
- 5877 6084 1.048469
Total therms used = CCF x Btu Factor
Corrected charges for the period 1/9/2021 - 2/6/2021
Your Natural Gas Charge Details (29 days) Rate x Unit = Charge
217.033 therms used for service 1/9/2021 - 2/6/2021
Basic Charge $11.52 per month $ 11.52
Natural Gas
Delivery Charge 0.469380 217.033 Therms 101.87
Gas Cost 0.429560 217.033 Therms 93.23
New Customer Rate 0.170000 217.033 Therms 36.90
Other Natural Gas Charges & Credits 0.021790 217.033 Therms 4.73
Subtotal 248.25
Taxes
State Utility Tax ($9.56 included in above charges) 3.852%
Corrected Natural Gas Charges $ 248.25
THIS IS AN EXPLANATION OF YOUR CORRECTED CHARGES
For more information about your corrected charges, see details below.
Start Date End Date CCF Therms
Rate Schedule Meter # Meter Read Type
Read Read Btu Factor (Usage)
2/6 3/9 198
Residential 23 209.75 Corrected Read
- 6084 6282 1.059345
2/6 3/9 198
Residential 23 209.75 Actual Read
- 6084 6282 1.059345
Total therms used = CCF x Btu Factor
Corrected charges for the period 2/7/2021 - 3/9/2021
Your Natural Gas Charge Details (31 days) Rate x Unit = Charge
209.75 therms used for service 2/7/2021 - 3/9/2021
Basic Charge $11.52  per month $ 11.52
Natural Gas
Delivery Charge 0.469380 209.750 Therms 98.45
Gas Cost 0.429560 209.750 Therms 90.10
New Customer Rate 0.170000 209.750 Therms 35.66
Other Natural Gas Charges & Credits 0.021790 209.750 Therms 4.57
Subtotal 240.30
Taxes
State Utility Tax ($9.26 included in above charges) 3.852%
Corrected Natural Gas Charges $ 240.30

A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the
bill period when they were in effect. Copies of the rate schedules are available upon request.
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Your electric bill reflects changes in rates that went into effect on November 1, 2021.
Your gas bill reflects changes in rates that went into effect on November 1, 2021.

Definitions

Basic Charge — Covers the costs for meters, meter reading, billing and o her costs
that do not vary with energy use or the number of days covered by the bill.

Multiplier — Converts the amount of electricity used as measured by your meter into
kWh.

kWh — Your use of electricity is billed in units called kilowatt hours. It is a unit of
energy that equals 1,000 watts of electricity consumed in one hour.

Energy Exchange Credit — Federal Columbia River Benefits supplied by Bonneville
Power Administration from low-cost power generated by federal hydroelectric dams.
Other Electric Charges and Credits — Includes the Conservation Program and
Power Cost Adjustment (if any) charges, and the Merger, Federal Wind Power, and
Renewable Energy credits.

Natural Gas

Basic Charge — Covers the costs for meters, meter reading, billing and other costs
hat do not vary with energy use or the number of days covered by the bill.

CCF — Your meter measures the volume of natural gas used in hundreds of cubic
feet.

Btu Factor — Converts your CCF energy usage into therms by adjusting it for actual
heat content. Btu stands for British Thermal Unit.

Therm — Your use of natural gas is billed in units called therms. It is a unit of heat
hat equals 100,000 Btu.

Other Natural Gas Charges and Credits — Includes the Conservation Program
charge and the Merger credit.
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