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RE: UG-190957, CNGC Conservation Achievement Report for Calendar Year 2020

Dear Mr. Johnson:

Cascade Natural Gas Corporation (Cascade or Company) hereby submits its Annual Conservation
Achievement Report for Calendar Year 2020. This report is provided in compliance with the terms
adopted by Order No. 04 issued in UG-152286.

Per the requirements, this report includes the previous year’s conservation achievement by program
and customer class including low income weatherization; the number of program evaluations
completed during the program year; the total expenditures for the previous year by program and
customer class; and cost effectiveness calculations for the programs and the total portfolio.

This submission includes the following files:

e UG-190957, CNGC 2020 Conservation ARpt, 6.01.21.pdf

e UG-190957, CNGC 2020 Conservation ARpt WP-1, 6.01.21.xIsx — This first work paper
provides the cost effectiveness calculations for the entire portfolio.

e UG-190957, CNGC 2020 Conservation ARpt WP-2, 6.01.21.xIsx — This second work paper
provides the cost effectiveness calculation for the Commercial program.

e UG-190957, CNGC 2020 Conservation ARpt WP-3, 6.01.21.xlsx — This third work paper
provides the cost effectiveness calculation for the Residential program.

o UG-190957, CNGC 2020 Conservation ARpt WP-4, 6.01.21.xlsx — This fourth work paper
provides the cost effectiveness calculation for the Low-Income Weatherization program.

o UG-190957, CNGC 2020 Community Outreach ARpt WP-5, 6.01.21.pdf — This fifth work
paper outlines the community outreach efforts of the EE program.

o UG-190957, CNGC 2020 NEEA ARpt for CNGC WP-6, 6.01.21.pdf — This sixth work
paper outlines NEEA’s efforts on behalf of CNGC.

In the Community to Serve’
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Any questions regarding this document should be directed to Monica Cowlishaw, Manager of
Energy Efficiency and Community Outreach, at (360)-788-2357 or monica.cowlishaw(@cngc.com.

Sincerely,
/s/ Michael Parvinen

Michael Parvinen

Director, Regulatory Affairs
Cascade Natural Gas Corporation
8113 W Grandridge Blvd
Kennewick, WA 99336-7166
michael.parvinen@cngc.com
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