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Flexible Fares for passenger service between the following points by reservation only:
TERRITORY:

Between: Hotels in the City of Renton and the Pike Place Market in
downtown Seattle.

Between: Hotels in the City of Sea-Tac, South Center Mall, Pike Place
Market and Cruise Terminals 66 and 91.

Between: Hotels in the City of Tukwila, South Center Mall, Pike Place
Market and Cruise Terminals 66 and 91.
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SECTION |

PASSENGER RULES

There is no extra charge for baggage and no limit to the number of bags. Transportation of
animals such as dogs traveling with sight or hearing impaired passengers, will be transported
free of charge if they lie at the feet of their master and do not occupy passenger seats. Unused
tickets will be redeemed at the purchase price and unused portions of round-trip or commutation
tickets will be redeemed by charging the regular fare or fares for the portion or portions used,
and refunding the balance of the purchase price.

SCHEDULE MAINTENANCE: Carrier will not be liable for delays caused by accidents,
breakdowns, bad road conditions, snow storms, and other conditions beyond his or her control.
Carrier does not guarantee to arrive at or depart from any point shown in its published time
schedules. Schedules endeavor to maintain times indicated but, the same is not guaranteed.
Any expenses incurred as a result of delayed departure or arrival time, including missed flights
or travel connections, are the sole responsibility of the passenger.

RESERVATIONS: All pick-up times shown on time schedule for trips to Sea-Tac International
Airport are by reservation only. Prepayment is required to guarantee a seat. This is to preclude
overloading the bus or van. If the vehicle is in no danger of being overloaded, the passenger
without a reservation will be carried to Sea-Tac and payment will be made by cash or charge
card to the driver only at a service location where prepaid reservations are already held, or at a
route service location beyond the vehicles current location. Drivers will depart service locations
immediately after all reserved passengers are boarded.

REFUND POLICY: A customer who has made a reservation but fails to cancel, reschedule, or
appear at the designated pick-up point by the scheduled departure time is not eligible for a
refund unless the failure was caused by airline delay or cancellation. Any customer who cancels
less than 72 hours prior to departure date will not be eligible for a refund. All customers will
receive a 100% refund when cancellation is made greater than 72 hours before scheduled
departure date and time.

LOST ITEMS: Notification of lost items or damage: Seattle Express must be notified of any loss
or damage within 24 hours of transportation. We will make every effort to locate your item for
you. Items left by Passengers that are recovered will be retained for 30 days and will be
available for pickup on a will-call basis at our office (during regular business hours).
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“Single Fare Ticket” is one ticket, charged as a single fare, for the transportation of a passenger
from Sea-Tac and Tukwila hotels to cruise terminal 66 or 91 and then from the cruise terminal
66 or 91 to Sea-Tac International Airport.

LONG HAUL/SHORT HAUL PROVISIONS. No customer will be required to pay more for
transportation to an intermediate point along a route than is charged for a longer trip over that
same route.

There are no areas or zones to which rates apply.

Commuter fares are not offered.

No alternative means of transport will be provided.

Lift equipped vehicle is available with 48 hours’ notice.

HOLIDAYS: No service provided on New Year's Day, Thanksgiving and Christmas Day.

(N) CREDIT CARD PROCESSING FEE: All credit card transactions will be charged an
automatic 5% processing fee.
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SECTION I

RATE SCHEDULES
ADULT FARES IN DOLLARS PER PERSON
Max fare listed is the current maximum fare chargeable in accordance with WAC 480-30-420 and is valid
beginning with the below effective date until adjusted by future tariff revisions

Item 100

Flexible Fares
Note: Flexible fare means the authority to charge, at the company’s discretion, fares in any amount at or
below maximum fares

Service City of Renton Cities of SeaTac and Cruise Piers 66 or 91
Between All Hotels Tukwila
All Hotels
Pike Place One Way  Round Trip One Way Round Trip
Market
NA

Base $9 $14 $9 $14
Maximum (A)$11.81  (A)$18.38 (A)$11.81  (A)$18.38
Cruise Piers One Way Round Trip
66 or 91
Base NA $12 $25 NA
Maximum (A)$15.75  (A)$31.50
South Center One Way Round Trip
Mall

NA $9 $14 NA
Base (A)$11.81 (A)$18.38
Maximum
From Stop At To
Hotels in Cities of SeaTac and | Cruise Terminal 66 or 91 SeaTac International Airport
Tukwila
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“Single Fare Ticket” Base Fare - $25

(See Note Below) Max Fare - (A)$31.50

Note: "Single Fare Ticket" is one ticket, charged as a single fare, for the transportation of a
passenger from Sea-Tac and Tukwila hotels to cruise terminal 66 or 91 and then from the
cruise terminal 66 or 91 to SeaTac International Airport.
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