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Rule 19 — Water Leak Procedures

When the company determines that a leak has occurred on the customer's property, the company will
adjust the customer's bill after the customer submits a bill from a plumber, contractor, or other
evidence that the leak has been repaired. The company will re-calculate the customer’s bill for the
'relevant time period." The 'relevant time period for this adjustment will not exceed two (2) months
for any given leak. The customer's bill will be adjusted by:

1. Estimating the customer's 'projected normal usage' during the relevant period(s) and billing this
amount according to the usage rate shown on Schedule 1.

2. Billing the 'excess usage' during the relevant period using one-fifth (1/5) the usage and rate(s)
shown on Schedule 1.

3. Crediting the difference between the original bill for the relevant period and the sum of the
bills described in Steps 1 and 2.

'Projected Normal usage' — as an estimate of what the customer's water consumption would have
been had there been no leak. This estimate will be based on the same period from the prior year.

'Excess Usage' — as the actual metered usage minus the projected normal usage.

Note: The credit described in this Rule is available to a customer only once every twenty-four
calendar months.
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Rule 20 — Abandonment

If there is no usage at a customer location for twelve months or bills go unpaid for twelve months,
the customer will be deemed to have abandoned service. The equivalent residential unit (ERU)
associated with that customer location will then be made available for other potential customers. For
service to be reestablished at a location where service was deemed abandoned, a new application is
required and service is subject to available capacity.

Rule 21 — Payment Alternatives

A customer may establish a direct payment account where payments are made automatically from
the customer's bank account to the company. Please contact the company to establish the payment
details and date of payment. Any bank charges for insufficient funds are the responsibility of the
customer.

Rule 22 — Non-Sufficient Funds (NSF) Charge

An NSF check charge of $30.00 will be made for handling customer checks that have been returned
by the bank as NSF or account closed. This charge will be applied to the next billing to the
customer.
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THIRD REVISION OF SHEET NO. 21
CANCELING SECOND REVISION SHEET NO. 21

SCENIC SHORES WATER COMPANY
SCHEDULE NO. 1

MEASURED RATE SERVICE

Available: Within that portion of the water system service area that is not included in the Scenic
Shores Community Association.

Applicable: Applies to all customers that have meters installed.

Monthly Rate

D)

Base 1st Block 1st Usage 2nd Block 2nd Usage 3rd Block 3rd Usage ¢y)
Rate (cu.ft.) Rate* (cu.ft.) Rate* (cu.ft.) Rate** @y
$54.08 0-700 $1.645 per 700-1,000  $1.75per Over 1,000 $0.030 @

100 cubic 100 cubic

feet feet
*Qr portion thereof
** Per cubic foot of usage
Utilities Tax: 5.029% of the customer's total bill before

application of the tax.

Conditions
1. Customers will be billed monthly. Meters will be read monthly unless severe weather conditions or

other unforeseen circumstances prevent the reading of meters.

2. Customers will be billed the Base Rate plus Usage.
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SCHEDULE NO. 1A

MEASURED RATE SERVICE-LARGER METER

Available: Within that portion of the water system service area that is not included in the Scenic
Shores Community Association.

Applicable: When a meter larger than a standard meter under Schedule No. 1 is required as agreed by the
customer and company.

Monthly Rate

Meter Ist Block | 1stUsage | 2nd Block 2nd 3rd Block 3rd
Size Base Rate {cubic Rate (cubic Usage (cubic feet) Usage
feet)* feet)* Rate Rate**
11/2- $108.16 0-1,400 $1.645 1,401- $1.75 Over 2,000 $0.30
inch 2,000
2-inch $173.06 0-2,240 $1.645 2,241- $1.75 Over 3,200 $0.30
3,200
3-inch $324.48 0-4,200 $1.645 4,201- $1.75 Over 6,000 $0.30
6,000
4-inch $540.80 0-7,000 $1.645 7,001- $1.75 Over $0.30
10,000 10,000
*Or portion thereof

** Per cubic foot of usage

Utilities Tax: 5.029% of the customer's total bill before
application of the tax.

Conditions

1. Customers will be billed monthly. Meters will be read monthly unless severe weather conditions or
other unforeseen circumstances prevent the reading of meters.

2. Customers will be billed the Base Rate plus Usage.
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SECOND REVISION OF SHEET NO. 24
CANCELING FIRST REVISION OF SHEET NO. 24

SCENIC SHORES WATER COMPANY

SCHEDULE NO. 2 (Continued)

CROSS CONNECTION CONTROL (Continued)

5. If the customer has an Approved Backflow Prevention Assembly installed the
assembly must be tested annually by a certified Backflow Assembly Tester (BAT) specialist. The
company will maintain a list of certified BAT specialists that are acceptable to the company and the
customer may choose from any such BAT specialist on the company’s list. The customer will
provide a copy of the acceptable annual report from the BAT specialist. If the annual report is not
provided within thirty days of the anniversary date of the installation of the Approved Backflow
Prevention Assembly, then the company will provide a notice of disconnection pursuant to WAC
480-110-355. If a copy of the annual report is not received by the date for disconnection as specified
in the notice, the company will disconnect customer’s service.

6. No less often than every three years, the company shall re-survey its
customers concerning the existence of cross connections. If the customer does not
respond to the initial survey, a second survey will be sent. If the customer does not
respond to the second survey, then non-response options listed in Condition 2, above, (M
will apply.

7. For each customer meeting any criteria of WAC 246-290-490-4(b) Table
9, no less than every three years, the company shall conduct a site visit, premises
inspection and shall assess the customer the charges set forth in Section B, above. (D)

8. When necessary, the company will provide notices of disconnection as required in
WAC 480-110-335.

9. For all new construction, an Approved Backflow Prevention Assembly
shall be required.

10.  The Approved Backflow Prevention Assembly must be installed a N)
minimum of two feet from the meter box. N)
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