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IV.  LIABILITY

A. The Company, and its directors, officers, employees and agents, shall not be liable
for civil damages caused by an act or omission of the Company, its employees or
agents in the:

1. Good-faith release of information not in the public record, including
unpublished or unlisted Subscriber information to emergency service
providers responding to calls placed to a 9-1-1 Service, or;

ii. Design, development, installation, implementation, maintenance, or
provision of 9-1-1 Service other than an act or omission constituting gross
negligence or wanton or willful misconduct.

B. The Company’s liability for civil damages to the Customer or any person for interruption
or failure of 9-1-1 Service shall be limited by the terms set forth in this section
and in any sections of other tariffs which apply to the provision of 9-1-1 Service
(or components thereof) by the Company.

C. The Company, and its directors, officers, employees and agents, shall not be liable
for civil damages, whether in contract, tort or otherwise, to any person,
corporation or other entity for any loss or damage caused by any act or omission
of the Company, its directors, officers, employees and agents in the design,
development, installation, testing, maintenance, supervision or provision of 9-1-1
Service other than an act or omission constituting gross negligence or wanton or
willful misconduct.

D. Except for gross negligence and/or wanton or willful misconduct, the Company’s
liability to any person, corporation or other entity for any loss or damage shall not
exceed an amount equal to the prorated portion of the Company’s applicable rates
for the 9-1-1 Service or facilities provided by the Company to the Customer for
the time such interruption to service or facilities continues, after notice by the
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V. RATE REGULATIONS

A. RATES

1. CODE RECOGNITION

2. ANI

3. 9-1-1- TRANSPORT*

4. 9-1-1 TRANSPORT
TERMINATION*

5. SUBSCRIBER LINE
DATA

6. 911 TESTING

Non-
Recurring Recurring
Actual
Cost $0.00
Actual $0.00
Cost
$1.88 per mile
$18.97 per
termination
Actual $136.72 per mo.
Cost $2.87 per Service
Order
Actual $0.00
Cost

*Mileage calculations and number of terminations are specified in WECA Tariff WN U-

2.
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