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Mr. Mark L. Johnson, Executive Director and Secretary
Washington Utilities and Transportation Commission
1300 South Evergreen Park Drive SW

Olympia, WA 98504-7250

Re:  Whidbey Telephone Company — UT-181037

Dear Mr. Johnson:

This letter is a supplement to the December 19, 2018 Advice Letter in this docket. The
purpose of this filing is to address the Company's waiver of installation charges. It changes four
things. First, it sets an upper limit on the waiver of the installation charge at $500. Second, it
extends the required length of the customer commitment from 24 months to 36 months. Third, it
adds the Customer Broadband Only Line service where the customer also subscribes to a
company-provided Voice over Internet Protocol service to the list of services that qualify for a
waiver. Finally, it deletes an archaic provision under the prior part d.

Since the changes set a cap of the waiver of installation charges, the Company does not
believe the changes will have a material impact on revenue.

ICHARD A. FINNIGAN

Thank you for your attention to this matter.
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