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FACILITIES FOR INTRASTATE ACCESS

13. OPERATOR SERVICES (Cont'd)

13.2 Operator Transfer Service/Inward Operator Assistance Service (Cont'd)

13.2.1 General Description (Cont'd)

(B) Inward Operator Assistance Service (Cont'd)

(1) Operator Assistance — The Telephone Company operator will provide the

customer’'s operator with assistance or information regarding service
conditions.
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By Allison Ellis, Senior Vice President of Regulatory Affairs
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