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AT&T F: 832-213-0203

simullin@att.com

June 30, 2017

Via Electronic Mail and Overnight Mail

Steven King

Executive Director and Secretary

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

RE: 2017 ETC Certification - AT&T Mobility
Dear Mr. King:

Enclosed please find a copy of AT&T Mobility’s Annual Eligible Telecommunications
Carrier Report and Future Annual Plan (“Report”) filed pursuant to WAC 480-123-060
to WAC 480-123-080, which has also been filed electronically.

A portion of AT&T Mobility’s Report contains certain confidential and proprietary
information for which AT&T Mobility seeks confidential treatment pursuant to WAC
480-07-160 and RCW 80.04.095. Consistent with the Commission’s rules, AT&T
Mobility has specifically designated the information that is confidential and provided
both the complete responses and redacted version. Specifically AT&T Mobility is
claiming confidential treatment for portions of Exhibits B - D. The unredacted
confidential documents have been printed on yellow paper, marked “Confidential per
WAC 480-07-160" and enclosed in a separate envelope marked “Confidential per WAC
480-07-160".

AT&T Mobility states as follows the legal basis under which the information is claimed to
be confidential. Pursuant to WAC 480-07-160(2)(c) confidential treatment may be
afforded to “valuable commercial information, including trade secrets... cost, or financial
information, or customer-specific usage and network configuration and design
information, as provided in RCW 80.04.095.” The documents that AT&T Mobility
claims are confidential include portions of Exhibits B which reflects in granular detail the
status of the network improvements AT&T Mobility has undertaken for calendar year
2016 and a description of the amounts of its expenditures for capital improvements and
other eligible improvements to the network that it plans to make in 2018; Exhibit C
contains information about customer locations; and, Exhibit D contains customer
complaint information by type of complaint that is not generally disclosed to the public.

AT&T Mobility believes that all of these documents contain valuable proprietary
information regarding AT&T Mobility’s telecommunications network in Washington, the
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public disclosure of which would cause serious competitive harm to the company.
Disclosure of these materials would reveal confidential details pertaining to AT&T
Mobility’s network infrastructure, customer base, and the company’s competitive
position in the Washington telecommunications marketplace. Because this information
goes to the heart of the company’s business planning and competitive strategy, its public
disclosure would be both economically damaging to AT&T Mobility and economically
advantageous to its competitors. The company does not generally disclose publicly this
type of information.

Please note that in its 2016 ETC Certification filed on June 29, 2016 pursuant to WAC
480-123-080(3), AT&T Mobility included a disc containing a map in .shp format
showing the general location where it provides commercial mobile radio signals. This
information is required to be filed every three (3) years, so it is not included in this
filing.

If there are any questions, please do not hesitate to contact me.

Sincerely,

Sharon Mullin

Enclosures



AT&T Mobility (SAC 529910) Annual Eligible Telecommunications

Carrier Report for 2016 and 2018 Annual Plan

AT&T Mobility, study area code (*SAC”) 529910,% submits its Annual Eligible Telecommunications
Carrier Report for 2016 (“2016 Report”) and Annual Plan for 2018 in accordance with WAC 480-123-060
to WAC 480-123-080.

I. AT&T MOBILITY ETC REPORT FOR 2016
A. Annual Certification of Eligible Telecommunications Carriers

With this filing AT&T Mobility requests continued certification as an eligible telecommunications carrier
(*ETC”) in Washington. In accordance with WAC 480-123-060, AT&T Mobility Exhibit A contains the
certification that all federal universal service support was used in the preceding calendar year (2016) and
will be used in the coming calendar year (2018) for the “provision, maintenance, and upgrading of
facilities and services for which the support is intended.”

B. Report as Required by WAC 480-123-070 for Calendar Year 2016

1. Reporton use of federal universal service funds and benefits to consumers (WAC 480-123-
070(1)(a) and (b))

Information on the amount of federal high cost universal service support received by AT&T Mobility and how
that support was spent on the provision, maintenance and upgrade of facilities and services for which the
support is intended is attached hereto as Confidential Exhibit B.

2. Local Service Outage Reports (WAC 480-123-070(2))

As an ETC, AT&T Mobility files the Form 481 with the Universal Service Administration Company
(“USAC”) and the Federal Communications Commission (“FCC”) annually on or before July 1%. A copy of
the confidential and redacted Form 481 is also filed with the Washington Utilities and Transportation
Commission (“Commission”). Local service outage reporting information is included as attachment labeled
as “529910WA220" to the Form 481. Pursuant to WAC 480-123-070 (8), the outage reporting information is
contained in the confidential attachment to Form 481 that is filed with the Commission. .

3. Reporton failure to provide service (WAC 480-123-070(3))

AT&T Mobility had three (3) unfulfilled requests for service in calendar year 2016. AT&T Mobility has
employed the standard adopted by the Federal Communication Commission (“FCC”) in 47 C.F.R.

! The Commission designated AT&T Mobility as an eligible telecommunications carrier (“ETC”) in certain areas in
Washington by Order dated April 29, 2005 in Docket UT-043011 which was expanded by Order 03 dated October

15, 2009 in the same docket. On May 31, 2012, AT&T Mobility notified the Commission that there had been some legal
entity changes concerning AT&T Mobility’s ETC designation in Washington. See In the Matter of the Petition of
Bellingham Cellular Partnership; Bremerton Cellular Telephone Company; Hood River Cellular Telephone Company,
Inc.; New Cingular Wireless PCS, LLC; and Olympia Cellular Telephone Company, Inc., d/b/a Cingular Wireless, LLC
for Designation as an Eligible Telecommunications Carrier, Order Granting Petition

for Designation as an Eligible Telecommunications Carrier, Docket No. UT-043011, Order No. 02 (April 29, 2005); New
Cingular Wireless PCS, LLC; Bellingham Cellular Partnership; Bremerton Cellular Telephone Company;

Hood River Cellular Telephone Company; and Olympia Cellular Telephone Company Inc. d/b/a AT&T Mobility

For Amendment of its Designation as an Eligible Telecommunications Carrier to Include Additional Wire Centers, Order
Granting Amendment of Designation as an Eligible Telecommunications Carrier to Include Wire Centers in Washington
Rural Service Area 2 and 3, Docket UT-04-3011, Order 03 (October 15, 2009); and, Letter to David W. Danner, UTC,
from Sharon Mullin, AT&T (May 31, 2012).




854.202(a)(1)(B) for evaluating requests for service. The details of the unfulfilled requests for service and
how AT&T Mobility attempted to provide service are attached hereto as Confidential Exhibit C.

4. Report on complaints per one thousand connections (WAC 480-123-070(4))

AT&T Mobility’s report with separate totals for the numbers of complaints from customers in
Washington made to the FCC and the consumer protection division of the office of the attorney general of
Washington along with the complaint category is attached hereto as Confidential Exhibit D.

5. Compliance with applicable service quality standards (WAC 480-123-070(5))

For wireless carriers the rule requires a commitment to comply with the Cellular Telecommunications and
Internet Association’s (“CTIA”) Consumer Code for Wireless Service (“Code”). On an annual basis AT&T
Mobility completes a certification process with CTIA. For 2016, AT&T Mobility certified to CTIA that it
had adopted the principles, disclosures and practices set forth in the CTIA Code. Included in Exhibit A is
AT&T Mobility’s certification of substantial compliance with this requirement.

6. Certification of the ability to function in emergency situations (WAC 480-123-070(6))

To comply with this requirement an ETC must certify that it has adhered to the requirements in WAC 480-
123-030(1)(g). WAC 480-123-030(1)(g) requires a wireless carrier to demonstrate that it has a reasonable
amount of backup power (fixed, portable or other backup power source) for its cell sites and specifies certain
backup power requirements for switches. AT&T Mobility provides backup power for its cell sites through a
combination of batteries and portable and/or permanent generators. AT&T Mobility’s switches in
Washington have automatic start generators and over three (3) hours of battery reserve.

In addition to the backup power standards AT&T Mobility annually completes the recertification program
for Business Continuity/Disaster Recovery offered through CTIA. In 2016 CTIA deemed AT&T Mobility
as compliant with the principles, objectives and requirements of this program. The CTIA seal for Consumer
Protection and Business Continuity/Disaster Recovery are found as attachments in the Form 481 filed with
the FCC and the Commission as Exhibit 529910WA510 and Exhibit 529910WAG610 respectively.

7. Advertising certification, including advertisements on Indian reservations (WAC 480-123-
070(7).

The certification for this section is included in Exhibit A.

AT&T Mobility is committed to publicizing the availability of its Lifeline Service in a manner that is
reasonably designed to reach those likely to qualify for the service. In that regard, AT&T Mobility
engaged in the activities listed below in 2016 to support its Lifeline Service program.

e Maintained a dedicated, bi-lingual Lifeline Customer Care team supporting Lifeline Service
through the following toll free number, 800-377-9450;

o Offered Lifeline brochures in English and Spanish with information about the company’s Lifeline
offering, including pricing information and eligibility criteria. Exhibit E is an example of AT&T
Mobility’s Lifeline brochure available in 2016 for tribal and non-tribal areas;

e Maintained a dedicated Lifeline website with information about Lifeline Service along with an
application http://www.wireless.att.com/learn/articles-resources/community-support/lifeline-link-
up.jsp.

o Continued advertising in newspapers across the state to publicize the availability of Lifeline Service,
an example of AT&T Mobility’s Lifeline advertisement for 2016 is included in Exhibit F. Exhibit F
also contains a list of publication names and dates;

o Continued its monthly direct mail campaign in its ETC designated area to publicize the availability
of the Lifeline Service to targeted households below the poverty line or on government assistance
based on census information obtained by AT&T Mobility. Exhibit G is the postcard used for this




direct mail campaign; and,

o AT&T Mobility contacted various social service agencies/groups about its Lifeline Service.

o AT&T Mobility distributed Lifeline Outreach Packets to the following tribes, Chehalis Confederated
Tribes, Lummi Nation Employment, Muckleshoot, Nisqually Tribe, Nooksack Tribe, Puyallup Tribes,
Samish Tribe, Saulk-Suiatttle Tribe, Skokomish Tribe, Snogualmie Tribal Court, Spokane Tribe and
Yakima Indian Nation.

I1. Annual Plan for Universal Service Support Expenditures as Required by WAC 480-123-080

Confidential Exhibit B contains AT&T Mobility’s projected receipt of federal high cost support in 2018
and its plans to utilize such support. The FCC previously ordered that the federal high cost support AT&T
Mobility receives in Washington be phased out over five years with the first 20% reduction beginning July
1, 2012, and an additional 20% reduction each subsequent year until July 1, 2016. As the Mobility Fund
Phase Il was not implemented by June 30, 2014, the reduction in federal high cost support was suspended.
(47 CFR 54.307(e)). Since that time, AT&T Mobility has continued to document disbursements at the July
2014 funding levels. However, AT&T anticipates further FCC action affecting its disbursements in 2018.
Specifically, the FCC will resume the phase down in legacy competitive ETC high-cost support when the
FCC announces Mobility Fund Phase Il winning bidders. We expect the FCC will make this announcement
in 2018. For that reason, AT&T Mobility anticipates that it may receive 6 months of funding at the current
level in 2018 before the FCC resumes its phase out of AT&T Mobility’s legacy competitive ETC high-cost
support.




Exhibit A

AT&T MOBILITY LLC ANNUAL
CERTIFICATION 2017

I, Michael C. Maxwell, being of lawful age and duly sworn, state that I serve as Vice President
and General Manager for the Pacific Northwest market for AT&T Mobility Corporation which
manages New Cingular Wireless PCS, LLC (collectively, “AT&T Mobility”).

[ certify to the Washington Utilities and Transportation Commission (“Commission’) under
penalty of perjury under the laws of the State of Washington that the following is true and correct
to the best of my knowledge:

1. The Commission designated AT&T Mobility as an eligible telecommunications carrier
(“ETC”) in certain areas in Washington by Order dated April 29, 2005 in Docket UT-
043011' which was expanded by Order 03 dated October 15, 2009 in the same docket; *

2. Federal universal service support received by AT&T Mobility was used in 2016 and will
be used in 2018 only for the provision, maintenance, and upgrading of the facilities and
services for which the support is intended in accordance with WAC 480-123-060;

3. During calendar year 2016, AT&T Mobility provided the supported services required by
47 U.S.C. § 214(e) and has provided detailed information on the use of funds in
accordance with WAC 480-123-070;

4. During calendar year 2016, AT&T Mobility met the applicable service quality standards
and consumer protection rules by complying substantially with the CTIA Consumer
Code for Wireless Service as required by WAC 480-123-070(5);

5. During calendar year 2016, AT&T Mobility had the ability to function in an emergency
and met the applicable requirements as required by WAC 480-123-070(6) as described
in the AT&T Mobility Annual ETC Report for 2016 and 2018 Annual Plan; and,

' See In the Matter of the Petition of Bellingham Cellular Partnership; Bremerton Cellular Telephone Company;
Hood River Cellular Telephone Company, Inc.; New Cingular Wireless PCS, LLC; and Olympia Cellular
Telephone Company, Inc., d/b/a Cingular Wireless, LLC for Designation as an Eligible Telecommunications
Carrier, Order Granting Petition for Designation as an Eligible Telecommunications Carrier, Docket No. UT-
043011, Order No. 02 (Apnil 29, 2005).

? See In the Matter of the Petition of New Cingular Wireless PCS, LLC; Bellingham Cellular Partnership; Bremerton
Cellular Telephone Company; Hood River Cellular Telephone Company; and Olympia Cellular Telephone
Company Inc. d/b/a AT&T Mobility for Amendment of its Designation as an Eligible Telecommunications Carrier
to Include Additional Wire Centers, Order Granting Amendment of Designation as an Eligible

Telecommunications Carrier to Include Wire Centers in Washington Rural Service Area 2 and 3, Docket UT-04-
3011, Order 03 (October 15, 2009). On May 31, 2012, AT&T Mobility notified the Commission that there had
been some legal entity changes concerning AT&T Mobility’s ETC designation in Washington.




6. During calendar year 2016, AT&T Mobility publicized the availability of its Lifeline
Service in a manner reasonably designed to reach those likely to qualify for service in

accordance with WAC 480-123-070(7).

Michael C. Maxwell

Vice President/General Manager
Pacific Northwest Market

June #e 2017

Subscribed and sworn to before me
thls i) day of June, 2017

[ Uuu

Notary Public

OFFICIAL STAMP
KARONL LEAL
NOTARY PUBLIC-OREGON
COMMISSION NO.950842

MY COMMISSION EXPIRES MAY 11,2020




Exhibit B

AT&T Mobility Use of ETC Supportin 2016 and 2018



REDACTED
Exhibit B - Report on Use of 2016 Federal High Cost Support

Project (e.g. cell site, radio, cabinets, etc.) 2016 Expense
ILEC Study Area (list every study Wire Center CLLI (list every wire or if no project for the W/C provide reason (Utilities, Lease, Capital and Expense
area) center) Wire Center Name why Start Date Completion Date Capital Investment Interconnect) investment for 2016

REDACTED

REDACTED REDACTED REDACTED

REDACTED |2016 Total Disbursement from High Cost Support

Customer benefit (2016):
e LTE and UMTS Add — These additions to LTE (4G) and UMTS (3G minimum) will add coverage and /or capacity for wireless customers.
e  Operating Expense — Supports expenses associated with sites built with ETC support allowing customers to have access to a robust network in Washington ETC areas



REDACTED
Exhibit B - 2018 Washington Service Improvement Plan

Project (e.g. cell site, radio, cabinets, etc.) 2018 Expense Capital and
ILEC Study Area (list every study Wire Center CLLI (list every wire or if no project for the W/C provide reason (Utilities, Lease, Expense investment
area) center) Wire Center Name why Start Date Completion Date Capital Investment Interconnect) for 2018

REDACTED

REDACTED REDACTED REDACTED

[ REDACTED ]2018 Total Disbursement from High Cost Support

Customer benefit (2018):
e  Operating Expense — Supports expenses associated with sites built with ETC support allowing customers to have access to a robust network in Washington ETC areas.



REDACTED
Exhibit C
2016 Service Extension Requests (“SERs”)

EXHIBIT C - Page 1 of 3

ETC SER UNFULFILLED REDACTED
ADDRESS: REDACTED

Customer claims no coverage for approximately 2 weeks. Multiple customers in the area have an issue with different
phones.

Evaluation:
A.) Modify or replace the customer’s equipment.

- This is unlikely a handset issue. Based on the complaint description.

B.) Deploy a roof-mounted antenna or other equipment.
- A 3G Microcell is an option to improve in-building performance. Unfortunately

the customer does not currently have access to the required broadband connection for
the use of a 3G Microcell.

C.) Adjust the nearest cell tower.
- This would not improve coverage for the customer as the nearest cell site is too distant.

D.) Adjust network or customer facilities.
- See response to B and C, above.

E.) Resell service from another carrier’s facilities.
- Not a feasible option.

F.) Determine the feasibility of adding a new site in this area.
- AT&T does not have a site in the long range plans for this area that is currently in-line for funding.

The customer has been notified of the result of this evaluation.



REDACTED
Exhibit C (Continued)

2016 Service Extension Requests (“SERs”)

EXHIBIT C - Page 2 of 3

ETC SER UNFULFILLED REDACTED
ADDRESS: REDACTED

ETC is available [Customer does not have service].

Evaluation:
A.) Modify or replace the customer’s equipment.

* No, the handset works when within tower range.

B.) Deploy a roof-mounted antenna or other equipment.
- A 3G Microcell is an option to improve in-building performance. Unfortunately

the customer does not currently have access to the required broadband connection for
the use of a 3G Microcell.

C.) Adjust the nearest cell tower.
- This would not improve coverage for the customer as the nearest cell site is too distant.

D.) Adjust network or customer facilities.
- See response to B and C, above.

E.) Resell service from another carrier’s facilities.
- Not a feasible option.

F.) Determine the feasibility of adding a new site in this area.
- AT&T does not have a site in the long range plans for this area that is currently in-line for funding.

The customer has been notified of the result of this evaluation.



REDACTED
Exhibit C (Continued)

2016 Service Extension Requests (“SERs”)

EXHIBIT C — Page 3 of 3

ETC SER UNFULFILLED REDACTED
ADDRESS: REDACTED

The customer has service issues in the area.

Evaluation:
A.) Modify or replace the customer’s equipment.

* This is unlikely a handset issue. The customer has moderate coverage (2-3 bars) but
indoor signal will be weak.

B.) Deploy a roof-mounted antenna or other equipment.

- A 3G Microcell is an option to improve in-building performance. Unfortunately,
customer does not currently have access to the required broadband connection for the
use of a 3G Microcell. Another solution is a Cel-Fi Pro signal booster which is the only

off-the-shelf signal booster authorized by AT&T. The customer cost would be $695.

C.) Adjust the nearest cell tower.
+ This would not improve coverage for the customer as the nearest cell site is too far
away.

D.) Adjust network or customer facilities.
- See response to B and C, above.

E.) Resell service from another carrier’s facilities.
+ Not a feasible option.

F.) Determine the feasibility of adding a new site in this area.
+ AT&T does not have a site in the long range plans for this area that is currently in-line for funding.

The customer has been notified of the result of this evaluation.



REDACTED

Exhibit D
Complaints per 1,000 Handsets/Lines

As required by WAC 480-123-070(4), AT&T Mobility provides the following information on the
complaints it received during calendar year 2016. Specifically, REDACTED complaints were filed by
AT&T Mobility customers in Washington with the FCC or approximately REDACTED complaints per
1,000 customers. AT&T Mobility customers in Washington filed REDACTED complaints with the office
of the attorney general (WA AG) of Washington or REDACTED per 1,000 customers.

The following table includes the complaints received and the outcome with the FCC and WA AG. For
each complaint that AT&T Mobility receives from the FCC or the office of the attorney general, a
specialized customer care group within AT&T Mobility attempts to contact the customer to resolve the
matter.

WA Complaints Summary

Category Total

Billing/Billing
Issue/Collections/Fees/Payment

Equipment/Feature REDACTED

Misc

Network

Point of Sale

Policy

Grand Total




AT&T Mobility Lifeline Brochure

Exhibit E

service
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for qualified customers

Washi

=]

Uis]

5]

Lifeline

u youa discount on your ¥

Save money with Lifeline
Lifelif jizce §24.99. ah,

bl if

forthe (30) day=

o=
o SIS T4,

Qualified residents of Tribal Lands can get Enhanced
Lifeline zuppert, which can reduce yourwirsless il b
aslitde as $1

Qualifying for Lifeline
FREs: :

Program restrictions
1 4

program, and the program i limited to one discount per
househald.

bazed atheast on (1) Housshold income at o below135%

size; O (2) the househalds participationin one of the

o Ok el ik o per or bilty: 1. cumentar
o
Lifsline preqram, 2= amyindhesusi o group of ndidusls - b
A i it i ederal or Tril A program
phi * 5 consumers SNAP card,
Lifefine senefits rom multple provicers. Viciation of the e P
i

the F:a:i_c:xnmmﬂuws Commissiar's (or FCC7)

state, federal ar Trisal program. Inzome sgibility: Prior
¥zar's state, federal or Tribal bz return, currentincems

Lifelinziza

2y nie transfer siz ittmany

pezsan. ¥
Hyourhausehald income is:at ar below 1355 of the Faderal

ial Sacurity

of bensfits,
of benafitz. Retirement/pension statemant of benadits.

Erograms:
+Mecicsid (ot Medicane)

- Supplemantal Nutriion Amistance Brogram
{SNAPor Food Stamps)
 Supplamentsl Security incoma (55

+ Faddersl Public Housing A ssitance (FRHA)

» Vet arons and Surwvors Pansion Banafit

Fectaral o Tribal notice letter of parbeipation n General
Azzistanze D award, or other

learst three (3) months time.

Signing up

Juszcamplets the Lifeline Aplication form and certfy

[ yior the
= « r ATAT
Zzcumantation of ther hausshold inzame. ATTN: Contract Services
Hyoulive on Tribal Lands, you could also quaify for PO Box 2377
Enhancedl Texas T5766
=q 3
Doz of nclic A Fisies (ELA 1 Az ik 8250 3
Tribl Ackri Tormparary Assi for Naody Bk iledtoy
Familias(Tribal TANF) Apphcations that are not complatsly filed out, Iagble and
S signadwil be returned.
ualifying stcndards)

«Food Distribution Program on indion Rasarvations.
FDAR)

whan

Lifeline service for only ¥157* per month

1,000 Anytime Minutes /1,000 Night & Weekend Minutes’
and Nationwide Long Distance included

B ATAT Coverage Area

if you still have questions or would like to receive information by mail,
pie Lifeine Cussomes 800.377.2450,
Manday through Friday between the howrs of 10:00am. - 7:00 g, C5T.

o penés sy thes ek e iyl 20 gt

Mg tapes
TEIE. ACLEE CNOTIGE 01 MY o

b pmy R s s o bt et e o s e

Ry o gy e ok oo o et crea, St o, e et

e b e oy Y
bl i 1 s et

50 o ey

g o

o i e s i aaad i G0

oY T = AT Moy 00 DT

e e £ ettty yor
ontns. i Sy P bt i € 3556 AT s ey
i v iy e A e S e 105

Servicio AT&

Servicio con descuento
para clientes que retinan

Lifeline

Lifeline ofrece un factura

Ahorra dinero con Lifeline
D servicinde Lieli g7

Bai loquek e

con los requisitos.

parag P!

Importante:  tu mspenssbildad ot Sara ATAT cusedo ya

‘Smsentan 2. pararedun e camo mensus 281 7L

conocimientade to insbiftaciin.

Restricciones del programa

irantarte

Requisitos para Lifeline
G

enmulas priscn,

e ifeine oo

sk

fmcimral Tkt

Aszimtance)

Para inscribirte

Servicio Lifeline por solo #1574 al mes

Incluye 1,000 Minutos a Cualguier Hora, 1,000 Minutos de
Noche y de Fin de Semana’ y Larga Distancia a Nivel Nacional

rupo it

AT&ET
ATTH: Contract Services

‘Srvives an Territorios Trib

Texas TS766

Bartcipzsen 0 de sStos Frogramas:

19450 yi=

(Bereouof haonAfarsa DA}

=i ci comen,

~ Programeade Distritudién de Almart s anResoras indgenas

e ingitims o o szt frmades,

En caso de tener preguntas o si deseas recibir informacion por correo,
i dhe Servici al Cliente de Lil
delunesa wiernes de 10:002m 3700 prm {hors certral).

ok sy
ke b LA, A 32 O AR ek

oS s 7B

pen ama (%000 pm 360 .
.15 S50 Ui % (KSR X . 40 23 [EPTEED ot L Ty i

- pis s ¢y
amrk ras b . I o, crais ot
Sion 2 et o8 Line f EOSI480

Taminecy Coneicons oo o i u R o T,
e, © PTGA T s reseey i ] 2

10 oy 243253 ATH ACISERD 81 305000 8 2.

a2y on Cmban o
ATE




Exhibit F

AT&T Mobility Lifeline Advertisement
(with Publications and Dates)

Washington

Promo Launch Date: 3/13/2016

*  Auburn Reporter

+ Bellingham Herald

* Kitsap Sun l}
* Longview Daily News

* Olympia Olympian

* Port Townsend Leader

* Seattle Times

* Sequim Gazette

* Spokane Spokesman-Review
* Tacoma News Tribune

* The Chronicle

* The Daily World

* The Rawhide Press

* Tri-City Herald

* Vancouver Columbian

* Whidbey News Times

* Yakima Herald-Republic

Washington

Promo Launch Date: 6/13/2016

AUBURN REPORTER - 6/17/2016
Bellingham Herald - 6/15/2016
DAILY WORLD - 6/14/2016
Kitsap Sun - 6/15/2016

* Lewiston Morning Tribune - 6/16/2016

* Longview Daily News - 6/15/2016
* Olympia Olympian - 6/15/2016
* Port Townsend Leader - 6/15/2016

LIFELINE SERVICE
—— from AT&T Mobility —
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Exhibit F (continued)

AT&T Mobility Lifeline Advertisement
(with Publications and Dates)

Washington

Promo Launch Date: §/13/2016

Rawhide Press - 6/13/2016

Seattle Times - 6/13/2016

SEQUIM GAZETTE - 6/15/2016

Spokane Spokesman-Review - 6/15/2016
» Tacoma News Tribune - 6/15/2016

* The Chronicle - 6/14/2016

* Tri-City Herald - 6/15/2016

* Whidbey News-Times - 6/15/2016

* The Columbian - 6/15/2016

* Yakima Herald-Republic - 6/13/2016

Washington

Promo Launch Date: 9/13/2016

* Aberdeen Daily World

* Auburn Reporter

* Bellingham Herald

* Kitsap Sun

¢ Olympia Olympian

* Seattle Times

* Sequim Gazette

* Spokane Spokesman-Review
* Tacoma News Tribune

* The Chronicle

* Tri-City Herald

* Vancouver Columbian

* Whidbey News Times

* Yakima Herald-Republic

s

LIFELINE SERVICE

—— from AT&T Mobility ——

FREE SHIPFING | FOR QUESTIONS OA TOAPPLY FOR LIFELINE SERVICE,
CALLALFELINE CUSTOMER SERVICE REPRESENTATIVE AT 1-800-377-6450
CRVET WIWWATT COMMORILITY-UFELING

SERVICE AVAILABLE AT $1.00 PER MONTH ae s st s 504
ADDITIONAL SERVICE PLANS AVAILABLE STARTING AT 540 |-
MINIMUM RATE PLAN INCLUDES s
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LIFELINE SERVICE

—— from AT&T Mobility —

FREE SHIPPR4G | FORMOUES TIONS 08 T APPLY FOLITELING SERVCE.
AL ALIFTLINE CUSTOMORPSIRACT REPRISENTATIVE AT 1800 XT7-0450
wew. gt
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Exhibit F (continued)

AT&T Mobility Lifeline Advertisement
(with Publications and Dates)

Washington

Promo Launch Date: 11/15/2016

Aberdeen Daily World- 11/15/16
AUBURN REPORTER - 11/18/2016
Bellingham Herald - 11/16/2616
DAILY WORLD - 6/14/2016

Kitsap Sun - 11/16/2016

* Longview Daily News - 11/16/2016
Olympia Olympian - 11/16/2016
Port Townsend Leader - 11/16/2016

Washington

Promo Launch Date: 11/15/2016

» Rawhide Press - 11/14/2016
* Seattle Times - 11/15/2016
* SEQUIM GAZETTE - 11/16/2016

« Spokane Spoketman-Review - 11/16/2016

* Tacoma News Tribune - 11/16/2016
* The Chronicle - 11/15/2016

* Tri-City Herald - 11/16/2016

* Whidbey News-Times - 11/16/2016
* The Columbian-11/16/2016

* Yakima Herald-Republic - 11/14/2016

LIFELINE SERVICE
—— from AT&T Mobility ——

I E,
CALL & UFELING CUSTOMER SERVICE REPRESENTATIVE AT1-B00-T77-8250
ORVISIT WIWWATT COMMOBLITY-LIFELING
SERVICE AVAI EA

ADDITIOMAL SE]
MENIBSUM RATE PLA

LIFELINE SERVICE

—— from AT&T Mobility ——

FREE SHIFFING | ONSOR E,
CALL A LFELINE CUSTOMER SERVICE REPRESENTATIVE AT |-800-177-9450

CRVEST WIWWATT COMMOBILITY-LFELINE
SERVICE AVAIL, E:

(@



Exhibit G

AT&T Mobility Lifeline Direct Mail Postcard

((©

AT&T Mobility
| ifeline Service

Getaphone with
affordable service

AT&T Mobility Lifeline Service

$15.74 per month after discount of $9.25 (excluding taxes,
fees and surcharges). The planincludes 1,000 Anytime
Minutes and 1,000 Night and Weekend Minutes, including
Nationwide Long Distance.

Qualified low-income residents may receive discounted wireless service
from AT&T Mobility under the Lifeline program. Lifeline is a government
assistance program; the service is non-transferable, only eligible
consumers may enrollin the program, and the program is limited to

one discount per household. Customers must meet certain eligibility
criteria based onincome level or current participation in financial
assistance programs.

Call today to find out which phones are available at a discount with
AT&T Mobility Lifeline Service.

s
S,  oEoxTiES U o POSTAGE
g Seattle, WA DB111-9266 PAID

For more information, call
1-800-377-9450 or visit
att.com/mobility-lifeline.

<Elizabeth Fitzgerald>
<Suite 2100>
<1215 4th Ave>
<Seattle, WA 98161-1

<I|'"I'“I'Itll'i'l'”'I'Illl|I"l'|”||"| Y TUTTCR L Y Y L

Printed on recycled paper. Please recycle, Q

Limited-time offer: Available whilz supplies last. Equipment subsfitutions may apply. For specific information regarding the terms and conditions of the rate plan, please refer to the Lifeline rate plan brochure and Lifeline service applications at
itp.//aft. com/mabiity-fifeline. Roaming and other charges may apply. Ceriain restrictions apply. All subscribers will De required to demonstrate eligibility based at least on (1) Housahold income at or balow 135% of Fed Poverty guidelines for a housahoid
of that size; OR {2) the househeld’s participation in an eligible financial assistance program. Forms of necessary for Program eligibility: current or prior year's statement of benefits from a gualifying program; notice letter of
participation in a qualifying program; program participation documents (for example, a copy of consumer's SNAP card or Medicaid card); other official document evidencing the consumer's parficipation in a qualifying program. Income eligibility: prior year's
state, federal or Tribal fax retum: current income statement from an employer: curant paycheck; Social Security statement of henefits; Veterans Administration statement of bensfits; retirement/pension statement of benefits; Unsmploymant/Workman's
compensation statement of benefits; Federal or Tribal notice letter of parficipation in General Assistance; divorce decree, child suppoart award, or oiher official document containing income information for at least three (3) months” time. AT&T Mobility wil
rgiain a copy of this documentation. ©2016 ATAT Intellectual Property. All nights reserved. ATAT and the ATAT logo are trademarks of AT&T Intellectual Properiy. All oiher marks contained herein are the property of their respective owners. ») snse wi1s




