A Assignment Report
Ulc | Motor Carrier Safety

UTILITIES AND TRANSPORTATION

COMMISSION
New Entrant? X Yes [ No Was.a CR conducted between 6-18 months after the permit 00 Yes [ No
was issued?
1. Investigator(s): Gagne 2. Assignment No.: 117053
3. Current Date: 5/15/2017 4. Date of Activity: 5/15/2017
5. Carrier Name: Luxuryl Limo
6. Company ID: - 18806 7. Industry Code: - 232 8. USDOT #: 2956884
9. Carrier is: Intrastate Yes [ONo [ Intra and Interstate

10. Destination Check

» Has a copy of the Destination Check Safety plan been attached? [ Yes [ No
»  Any special emphasis placed on the destination check? [ Yes [ No
»  Describe Special Emphasis:

11. Compliance Review

»  SIRating: (] Satisfactory [J Unsatisfactory [J Conditional [J Not Rated

= Number of Current Vehicles: = Number of Current Drivers:

= Total Miles Prior Year: ®=  Recordable Accidents Prior Year:

= Accident Ratio:

CSA Investigation: 0 vYes [ No L] Full Investigation UlFocused Investigation

Carrier Type: - [ Passenger Carrier [ Property Carrier [ Other:

12. Part B Violations

Part Violations Part Violations Part Violations
382/40 . 383 387

390 391 392

395 396 397

13. Vehicle Inspection Data

SB 16+ | Van 9-15
Inspections 1 2
Defective Vehicles 0 2
Q0S8 Vehicles 0 0
Level 5 5




Assignment Report

Motor Carrier Safety
14. Vehicle Inspection Violations
VANO15 | I |

Comments:

Emergency

Equipment, 1

Exits

Other Marking
15. Driver Inspection Violations

Medical Card Medical Waiver Hours of Service Driver's License

Comment:

16. Relevant Carrier History:

Carrier is a new entrant and very eager to get into operation. Technical assistance was provided on CFR
Parts 382, 383, 387, 390, 391, 392, 395, 393 and 396. Carrier was provided with a copy of the Safety
Guide. Carrier was asked for annual inspections which were not completed as of 4/25/2017.

17. Findings:

Carrier asked minimal questions and was very interested in the speed at which he could get his permit. I
delayed processing this report in order to monitor the carrier’s activities and discovered a Yelp review for a
trip attributed to this carrier on May, 10, 2017.

18. Recommended Safety Action:  [J Yes No

Require the company to submit a compliance plan in response to the 15 day letter requirement.
Require the company to submit a compliance plan in response fo the 385 letter requirement (45 days).
Recheck — Safety Investigation (Date: )

Revisit to recheck a specific issue (Date: )

Send the company a compliance letter. Require aresponse: [ Yes [ No

Issue administrative penalties.

Issue a complaint.

Stop company operations.

oooooooo

19. Is this carrier considered a high risk carrier as a result of this activity? [] Yes [ No

[ Carrier accident ratio is higher than aggregate ratio.
[J Carrier had an out-of-service ratio 25% higher at the last vehicle inspection.

[ Carrier had a defect ratio 75% or higher at the last vehicle inspection.

O Carrier received more than one conditional or unsatisfactory safety investigation rating in more than
one of the last four safety investigations (or less than four if four are not completed).
[ Other (please explain):

20. Additional Comments:

I |

{39



Assignment Report
Motor Carrier Safety

Recommend permit be issued and initial investigation be done on this carrier closer to the six month
mark rather than the 18 month mark.

Investigator’s Signature: _ \ K\/ Date:  5/15/2017

OFFICE USE ONLY
Initial Review By: ’kQT‘f{;\ })M\%_ Date: 5/26/2017

Initial Reviewer’s Recommmendation:

o

allows Motor Carrier Safety to monitor companies. Recommend issuing authority and adding company to

work plan - compliance investigation to be completed no later than May 2018.

Final Review BY:  1youid pratt Date: s/00/1%

Final Reviewer’s Recommendation:

D ta {nm/m’d toliren Qz’mg\ b lccue }'WV‘MAL‘I’ Add 0 work }\iam, {nw oM Clace miad {m

Internal Processing i
Date Closed: __ 5/26/2017 By: ‘*"/é/{ﬁév Wtpa—
Company Name: Luxuryl Limo
Assignment #: 117053 Staff Assigned: Gagne




STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 o TTY (360) 586-8203

Verification of Training

Company: Luxuryl Limo LLC Representative: Satwinder Singh
Date Ulay / |2 Investigator: Francine Gagne
LN | L = :
Safety Regulations

Training Provided

Subject CFR Part Completed n/a
General Applicability 390.5 and 383.3 K O
Drug and Alcohol Testing 382 )2 O
Pre-Employment Drug Testing 382.301 ﬁ O
Post-Accident Testing 382.303 874 O
Random Testing - 382305 X |
Selection & Nptiﬁcation 3228232?)(5125)1) E\/ E]
Reasonable Suspicion Testing 382.307 K O
Subpart B Prohibitions 382201 - 382.15 X O
Drug & Alcohol Policy 382.601 X O
Consequences for Engaging in Drug & B .
Alcohol Use 382.501 —382.507 v O
Commetcial Driver’s License 183.3
Vehicles that require a 183 ' 5 vy O
CDL/Endorsements '
General Qualifications of Drivers 391.11 B O
Medical Certificate Required 391.45 K O
Entry Level Driver Training ;ggg 8; 1 E;——"—\% %

-~

[y




Insurance Requirements 387 X O
Driver Qualification File : 391.51 > O
Multiple Employer Driver 391.63 X U
Driver Operations (radar and text) gg;;(}) bd O
Inspection and Use of Equipment | 392.7 x| O
Accident Register 390.15 p t
Marking of Motor Vehicles © 39021 14 O
Equipment Leaéing , 390.303 B O
Hours of Service 1 395 X O
Maximum Driving Times - 3955 X O
100 Air Mile Radius Driver 395.1(e) 1Y g
Driver’s Duty Status Record 395.8 g O
Driver’s Log Book Requiréments - 395.8(d) X O
ﬁl:fg:élson, Repair & Maintenance 396.3 X D‘
Driver Vehicle Inspection Report 396.11 B Ol
Pre-Trip Inspection 396.13 X 0
Periodic Inspection 396.17 K O
Liquor Permit Required WAC 480-30-244 jra) O
Safety Compliaﬁce Review (CR) General \;ﬂ, il

I certify the above information is true and accurate and I have received specific training on each of the
above listed areas:

Name (Print): gfﬂj( Lo ‘:k”p %ﬁ(\"(\l Signature: &4 / A4S / ! F

This document is used to verify that training was provided to the new entrant passenger cartier listed
above. It will become part of the carrier file maintained at the Commission.




DRIVER/VEHICLE EXAMINATION REPORT

Aspen 3.0.0.17

Washington State Patrol
Commercial Vehicle Enforcement Section
Ulc  PoBox 42614
M e Olymipia, WA 98504-2614
360-596-3815 safetynet@wsp.wa.gov

WASHINATON

Report Number: WAQ005000192
Inspection Date: 04/25/2017

Start: 08:11 AM PT End: 8:563:00 AM PT
Inspection Level: V - Terminal

HM Inspection Type: None

LUXURY1 LIMO LLC
32010 111TH CT SE
AUBURN, WA 98092-2556
USDOT#: 02956884
MCIMX#:

State#:

Location: 32010 111TH CT SE
Highway:

County: KING, WA

Phone#: (206)578-2151
Faxi:

MilePost:
Origin:,
Destination:,

Driver:

License#:

Date of Birth:

CoDriver:

License#:

Date of Birth:

Shipper:

Bill of Lading:
Cargo: EMPTY

State:

State:

VEHICLE IDENTIFICATION
Unit Type Make Year State Plate#
1 BU FRGT 2001 WA C77UUUH

Equipment 1D

VIN GVWR CVSA# CVSA Issued # OQOS Sticker
4UZAAZAL31C145527 21,500 '

BRAKE ADJUSTMENTS
Axle # 1 2
Right NA  NA
Left N/A N/A
Chamber HYDR HYDR

WIOLATIONS : No Violations Were Discovered.

HazMat: No HM Transported.

Placard: No Cargo Tank:

[Special Checks: No Data for Special Checks.

Badge #:  Copy Received By:

Report Prepared By:
FRANCINE GAGNE

X

WAUS83

Page 1 of 1

I

02956884 WA WAQ0005000192




DRIVER/VEHICLE EXAMINATION REPORT

Aspen 3.0.0.17

Washington State Patrol
Commercial Vehicle Enforcement Section
~Ule- PO Box 42614
U&ILIHL:gg::;:]ﬁ,i;l:;;unm\lun Olympia’ WA 98504,2614
360-596-3815 safetynet@wsp.wa.gov

WisSHIKGTON

Report Number: WA0005000193
Inspection Date: 04/25/2017

Start: 09:068 AMPT  End: 9:24:51 AM PT
Inspection Level: V - Terminal

HM Inspection Type: None

LUXURY1 LIMO LLC Driver:

32010 111TH CT SE Licenseit: State:

AUBURN, WA 98092—2556 Date of Birth:

USDOT?##: 02956884 Phonet#: (206)578-2151 CoDriver:

MC/MXi#: Fax#: Licensei: State:

State#: ‘ Date of Birth: ’

Location: 32010 111TH CT SE MilePost: Shipper:

Highway: Origin:, Bill of Lading:

County: KING, WA Destination:, Cargo: EMPTY

VEHICLE IDENTIFICATION

Unit Type Make Year State Plate# Equipment ID VIN GVWR CVSA# CVSA Issued # OOS Sticker
1 LM FORD 2005 WA  LUXURY1 1FMNU40L05EB61806 10,000

BRAKE ADJUSTMENTS

Axle # 1 2

Right N/A N/A

Left N/A N/A

Chamber HYDR HYDR

VIOLATIONS

VIO Code Section Unit 00S Citation# Verify Crash Violations Discovered

[393 95A 393.95(a) 1 N N No/dischargedfunsecured fire extinguisher

HazlVlat: No HM Transpdrted

Placard: No Cargo Tank:

(Specnai Checks: No Data for Spemal Checks.

The undersigned certifies that all violations rioted on this report have been corrected and aclion has been taken to enstire comphance with applicable Federal and State regulations.

Signature Of Motor Carrier X: Title: Date:
Report Prepared By: Badge #: Copy Received By: Page 1 of 1
FRANCINE GAGNE WAU583 “" l |

- X X

02956884 WA WAO0005




DRIVER/VEHICLE EXAMINATION REPORT Aspen 3.0.0.17

Washington State Patrol Report Number: WA0005000194
wssonaren  Commercial Vehicle Enforcement Section ~ Inspection Date: 04/25/2017
UIC PO Box 42614 Start: 09:26 AM PT  End: 9:48:00 AM PT
T o Olympia, WA 98504-2614 Inspection Level: V - Terminal
- 360-596-3815 safetynet@wsp.wa.gov ‘ HM Inspection Type: None
LUXURY1 LIMO LLC Driver: '
32010 111TH CT SE Licensei: State:
AUBURN, WA 98092-2556 Date of Birth:
USDOT#: 02956884 Phone#: (206)578-2151 CoDriver:
MC/MX#: , Faxi: License##: State:
State#: Date of Birth: »
Location: 32010 111TH CT SE MilePost: Shipper:
Highway: Origin:, Bill of Lading:
County: KING, WA ~ Destination:, Cargo: EMPTY
VEHICLE IDENTIFICATION
Unit Type Make Year State Plate # Equipment ID VIN GVWR CVSA# CVSA Issued # OOS Sticker
1 LM HUM 2006 WA  C95458A : 5GRGN23U8H111981 10,000
BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N/A
Left N/A N/A
Chamber HYDR HYDR
VIOLATIONS
Vio Code - Section Unit O0S Citation # Verify Crash Violations Discovered
390.21A 390.21(a) 1 N N N  Not marked in accordance with regulations
HazMat: No HM Transported. Placard: No  Cargo Tank:

fSpecial Checks: No Data for Special Checks.

The undersigned certifies that all violations noted on this report have been carrected and action has been taken to ensure compliance with applicable Federal and State regulations.
Signature Of Motor Carrier X: Title: Date:

Report Prepared By: Badge #. Copy Received By: ' Page 1 0of 1

FRANCINE GAGNE WAU583 | “I“n I"I I |||

X X 02956884 WA WAQ00500019




Find tacos, cheap dinner, Max’s Near Seaitle, WA, US

Restourants Nightlife Home Services - Wiite a Beview Events Talk Login

Luxury Limousine of Seattle o cuime
B3R IB3E0 21 reviews | it Deais

Limos, Tours, Pardy Bus Renials

Cougfa o
9 Serving Auburn and
surrounding area
32010 111 CL SE
Aubum, WA 98082

4, (206) 578-2151

{2 luxurylimoseat le.com
B8 Request a quote
Replles i aboud 1 hour - 85% response rals
{1 send to your Phone New

i
H
H
i

“After doing a some research on fimo services | realized that Luxury Limo had the best

‘ .
ﬂ prices per hour.” in 10 reviews . @8 Request a Quote

S

1 hour 95%

Responss Time Response Rale
*Our driver, Gary, was very professional, patient, and hospitable.” in 3 reviews -

"Pve been oul to Seattle myself in a town car with this company and | have never felt @ Todsy Op 28 haues. O vaw

more safe or comforfable than everd” in 2 reviews

Hours
Mon  Open 24 howrs Opetnow

Ask the Community ' Tue  Open 24 hours
s : Wed  Open 24 hours
Yelp users haven't asked any questions yet about Luxury Limousine of Seaitle. Thu  Open 24 hours

Fri  Open 24 hours
" % " Sat Open 24 hours
Recommended Reviews for Luxury Limousine of Seattle Sun  Open 24 hours

/2 Edit business infe

.:g Your trust is our {op concem, 56 businesses can't pay lo afler or remove thelr reviews. Leam mors, K
More business info

; Search within the reviews Sort by Newest First » Language English (21} « Accepts Credit Cards Yes

&

From the business

Spencer R
First to review

Start your review of Luxury Limousine of Seattle.

o Looking for the rost fuxurious limousine
service in the Seatlie area? Look tio morel
We offer the top of the line fleet. We

isj::t::)ﬁ;sn,w;t\ . B0 soz017  specialize in making you event memorable.

$% 2 friends Our prom was amazing because of this companyl Highly  Amiverested ...

13 Sreviews recommend. We got a parly bus for 30 passengers, o "

&1 proto reasonable prices and great service! Will definitely use this VI BRI Lt oo e
company again 0}

You might also consider



Cory D,

Port Orchard, WA
%< 0 friends

13 2eviews

Nessa A,
Tacoma, WA
5 20 friends
£ 1 roview

KimV,
Kent, WA
¢ O friends
£3 1review

r "'i »

Tom L.
Renton, WA
$7 12 frlends
£ 3reviews
23 4 pholos

DG vy

This Company is Top Ratell! We rented the 18 seat Limo
for my daughters 21st bithday and were fruly pampered
with excellent service and a fun ride door to door, We
rocked out using the on board sound system {o blast away
songs from everyone’s playlist.

My only regret is that | didn’t reserve the limo directly with
Luxury Limo but instead booked through a 3rd parly
booking agent which ended up cos ing me 20%
more..Lesson leamed!! | won't make that mistake twice the
next time | book.

il you have a special occasion which involves a limo, this
company is the only way to golt

g Comment frotn Sona 5. of Luxary Limousioe of Seatile
3 Business Owner

4/2512017 - Thank you for your feedback Mr. Davis. it
| was a pleasure serving your party and looking forward
10.... Read more

EIEAEI IR om0y

They had an awesome collection of vintage limos, streich
hummers. Affordable prices. The slaff were very
professional and friendly from booking the fimo to the actual
fide. | would highly recommend using their services..

i Comment from Sona 5, of Luary Limousine of Seattls
e Business Owner

472512017 - Thank you for your review Nessa. Positive
feedbacks fuels our excellency and limos ) Thank you!

DICIEIEAES om0y

Reasonable prices. Used Luxury Limo for my bithday in
Seatfle. | was not disappointed! Clean and professional
service. Driver was friendly and prompt. Answered all
questions before booking. Definitely will use tuxury imo
again! 3y

LI RT3 o017

Five-star experience from a very customer service-criented
company! { spoke with an actual person who guided me
every step of the way, from limo selec fon to order to pick-
up, all without a hitch. Sona communicated every detail
throughout the process to ensure our birthdays celebration
was a memorable one.

Joseph, our driver, delivered in a big wayll! He amived well
in advance. The cold, rainy day was no mateh for our
Toasty-warm Hummer limo. We had control of temperature,
night club-style lighting, and best of all, music—all at our
finger ips!

People also viewed

British Motor Coach
HRDEE s evews
Michael was our driver on our

wedding day and he was
FANTASTIC!

A & A Limousine Service &
Bus Service

RIRIEINIE o7 reviews

Creative Bus

BRI strevews

| called Ranjana 5 days before
the event and she made it
happen!

Browse nearby
¥1 Restaurants
Cafes

Food

Bars
Shopping
Holels

B Imdom

Landmarks

sax Show afl

People found Luxury Limousine of
Seattle by searching for...

Party Bus Aubum

Lo Service Aubum



S0 fake the credit that's sure fo come from your friends and
family when you choose Luxury Limousine of Seatile,
berause they will make you fook like a start

Cormment from Sona 5. of Lisaary Limousioe of Seatile
| PN Business Owner
| 2710/2017 - Thank you Tom lor the great review. It was

- pleasure senvicing your party and looking forward to...
. Read morg

2 Kaytin B
pY Seattle, WA
o $ 0fnends
13 26 reviaws
€23 16 pholos

y Markelle L.
Puyallup, WA
$¢ 0 miends
£3 41sviews

PIEIEIEIES aono0ts

it was our first ime booking a limo, and of course it was for
our wedding. Gary is so greall He was our driver and
always on time and very professional. We booked with a
gentleman, Sunny (1 think that's how you spell, sorry if it's
wrong). He is very nice and accommodating. He will make
it work! It was a pleasure working with these wo. | would
definitely recommend working with this company because
of how reliable, professional, and accommodating they
arelll

Comment from Sona 8. of Lugury Limousine of Seattle
| 10N Business Quner
| 2028/2017 - Thank you so much for your feedback and
. sharing your experience with us. Your business is
. respected... Read more

I N6 s20i2018

used Luxury Limo fo transport my bridal pary ina 14
passenger SUV limo from the gelting ready site fo the
ceremony and back to the reception. | unfortunately cannot
remember the name of the driver however he was on lime,
called me to confirm his arrival and drove safely.

1 also communicated with someone from the company
Jeading up fo the wedding and decided tobock a 6
passenger fimo for my husband and | to take to he hotel.



* Lynnwood, WA
¥ 37 glends
£3 4 mviews
£23 5 photos

4 Lacresha H.

S w21 fiends
£ 7 views

&

Breg G.
Renton, WA
§+ Sriends
13 4 rovicws

-« Pompano Beach, FL

He was limely and even though we were running late he
was patient and very polite.

1 would recommend Luxury Limousine!

Comment from Sona 8, of Luxury Limousine of Seattle
. 9N Business Owner
8/23/2016 - Thank you for review & support for Luxury

- Limo of Seat le. Your business is appreciated wih us.....
. Read more

Fal B B | §/16/2016

Qur driver was 45 minutes late, which made everything
glse in the day run behind. He did not even apologize for
being late or anything. 1 don’t know his name unfortunatety
but the guy did not say a word! We asked him if he could
help setting up the aux cord for us, which he didn’t know
how to do.

Throughaut the whole process, it was really hard lo getin
contact with some fo discuss timeline and locations of the
wedding..

Don't waste your money

Comment from Sona 8. of Lty Limousine of Seattle
M Business Owner
© 82302016 - 1'd like to apologize on the behalf of the
. company & our driver. Unfortunately, in transportation...
Read more

o] %1 [ ok | ok RTRETAURTS

Awesome experience with Luxury. Sunny was very
responsive, professional, friendly and upfront wi b all of the
Tees! Driver Mario was a complete gentleman and arrived
right on time. 1 would definitely recommend them for
anyone iooking for a limo in the Seatlle area.

Comment from Sona 8. of Luzury Limousine of Seattle
1+ ON Business Cwner
- B/23/2016 - Thank you for your review & support for

- Luxury Limo Seatfle. Your business is much appreciated
: with... Read more

BIBneg voos

ibooked he Hummer Limo for our New Years event in
Seattle. Our driver, Gary, was very professional, patient,
and hospitable. We were supposed to leave at 7:30pm with
our group of 18, unfortunately, some people were a fittle
late and we didn't leave unti) 7:45pm and Gary was very
understanding of the situation and did not charge for the
exira wait fime. The limo was clean, fit everyone
comfortably, thampagne glasses and cocktail glasses were
ready for us, and he sound system was perfect! We were
dropped off and we designated a pick up location, which
Gary was at precisely where and when he said he would
be. { will definitely book with Luxury Limo againt

M Comment from Sona 8. of Luxury Limousine of Seattle
| 19N Business Owner
B/23/2016 - Thanks Greg, it's always fun working with
- your fun crew. | hope to see you soon! Thanks for your...
Read more



Al ML

Kent, WA
3% 0 fends
£3 Srevisws

" stacy a.
i Bellevue, WA
| % Ofends

13 Goaviews

Amrinder H.

2 Renton, WA

#5814 tiemls
€3 Breviews

DBRGEE vizams

We had a beautiful imo and a great driver for our bridal
shower last night. The entire process of quote, booking,
and the event was very professional and easy, plus their
prices are very reasonable. Qur driver, Gary, was
wonderful and a great driver. Thank you so muchiil

. Comment from Sona 5. of Luxry Limousine of Seattle
M Business Owner

812312016 - Thanks your support & review. We would
- love fo see you soont

B TIEY 1omono1a

Ordered this service for a corporale func ion. 1 was
genuinely impressed with this company. The beautiful car
arrived early, the driver was genuinely courieous and very
professional. 1 will definitely call them and refer my friends
for the next limo sefvice needs!

: @ Comment from Sona $. of Luzury Linnoeusine of Seattle
- oA Business Owner

| 81232016 - Thank you for your support Stacy! We hope
- 1osee you soon.

e [ & [ [k [ o RLET0Y

We rented a Hummer Limo from Juxury limo of seattle for
my brothers wedding couple weeks ago. | was very pleased
{hat the limo came on time and had alf the things |
expected, We had some fast minute plan change that the
driver was more than willing to accept. The driver was so
awesome, he even showed us some nice areas for
phatoshoots. 1 will highly recommend {uxury fimo to all my
friends and family. Thank you for making my brothers
wedding so memorable.

Cranment from Sona 8. of Luxury Limousiae of Seatile
| PN Business Quner
. 2/28/2017 - Thank you for your feedback! Your business

. is appreciated with Luxuiy Limo of Seatle & hope to
; see... Read more

KimV,
Seattie, WA
%% 0 friends
£3 6 reviews

LD0QOE seong

We used Luxury Limousine for our wedding. We had 6
people, all seated very comfortably in the C300 style. The
interior had fun features Jike starlight ceiling, leopard print
cloth, and a bar area with champagne filutes.

The driver was prompt (unlike other town carflimoe services
here in Seatlle), he was 8 minutes early and patiently
waited for us. He even made a quick stop to the mini mart
s0 we could buy moere drinks at the end of he evening. He
made parking a huge limo fook efforfless.

if you are {poking for a lim experience o énhance your
special day/evening, this is the one.



Scott C.
Edmonds, WA
nds

1 review

Teda C.
Auburn, WA
& 4 fiend
3 1 review

Judy 8.
Puyallup, WA

s oo

ﬂﬂﬁﬂﬁ 7/25/2014

| have used Luxury Limo for my daughters Prom, my Sons
Wedding, Airport Shuttle, Rides to Seahawks games and
random celebrations. They are dependable and have
always been on time. The drivers are professional and safe
drivers. Their prices are very competitive as well. | would
highly recommend them for your next special event!!

BOO00 s

Luxury Limo of Seattle is literally the greatest! They've
been here for birthday parties, nights out on the town and
more! My limo experience was a little tight spaced and
squished but no one complained! The driver made it a lot of
fun and was willing to go anywhere and stopped when
needed! Some people made a mess the first time but the
driver was so helpful as to help clean even though that
wasn't his job!

I've been out to Seattle myself in a town car wi h this
company and | have never felt more safe or comfortable
than ever! This company has most definitely picked me up
in times of need no matter what time it was.

This company definitely needs more attention, reviews and
high ratings because they deserve it! They are the only
company | call when | or my friends need a ride. :)

EIEIEIEITT 412014

We used their service for a special family day going to the
Lion King with 15 of us. They were on time, car was clean.
Their driver got us there with a scenic route because we
had extra time. He was there and waiting when the theatre
was over, took us to our ltalian restaurant, waited for us
and took us home. He was very friendly and always on
time. | would recommend them.

Adhit D.
Edmonds, WA
#% 2 fiends
£ 8 reviews

Nitasha M.
Lynnwood, WA
% 124 fiends
3 reviews

it

Btan s snzos

| have used Luxury Limousine multiple times now &
continue to be impressed with he quality of service they
provide. From pick-up to drop-off, they have easily been the
best limo & town-car service | have dealt with, as their
customer service is always on-point. The town-cars | have
used in transit to work events have always been pres ine,
the drivers have been professional, and after | have
returned to use their limo services they have always over-
delivered. | highly recommend these guys!!

e | o | e REETPNEE]

This has been by far one of my greatest experiences with a
limo/town car company. | rarely write reviews about my
experiences but found Luxury Limo's professionalism and
white glove treatment incredibly note worthy. Our driver
arrived early, the limo was beautiful, clean and smelled
really nice. We were a little bit of a difficult group as he
evening wasn't the most organized but he driver remained
patient and helpful throughout the entire evening. It could
have been very easy for the driver to show his annoyance
however he was extremely kind. We ended up running over
our scheduled time as well and the driver was happy to
stay later as we just adjusted our overall total accordingly.
Their prices are the lowest around (trust me, | did my



research) and their customer service is remarkable. | would
definitely recommend them!

Tony S. i
A Kent,wa E3EIEIEIES 4112013

&% 9 fiends After doing a some research on limo services | realized that
29 reviews Luxury Limo had the best prices per hour. So | hired their
£33 4 photos service for a company night out in town. The limo arrived to

our location 10 mins before the given time. The service and
our driver was very professional. The limo was very clean
and comfortable which | have noticed in the past can be a
problem. Overall | had a really good experience with their
service and would definitely hire them again in the future.

Page 1 of 2 1 2 Next >

8 ather reviews that are not cutrently recommended v~

Best of Yelp Auburn — Limos

See More Limos in Auburn

Other Limos Nearby
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