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DECLARATION OF  

RACHEL JONES 

   

Rachel Jones, under penalty of perjury under the laws of the State of Washington, declares 

as follows: 

 

1. I am employed by the Washington Utilities and Transportation Commission 

(Commission) as a Compliance Investigator in the Consumer Protection 

Section. As a Compliance Investigator, my responsibilities include 

conducting investigations regarding the business practices of regulated utility 

and transportation companies. As part of those duties, I investigate household 

goods carriers that may be operating without the required Commission 

permit.  

 

2. On November 14, 2016, I conducted an internet search on www.google.com 

and found several advertisements for Ready2Move & Haul.1 

 

3. On November 14, 2016, I reviewed Commission records to see if 

Ready2Move & Haul was a permitted household goods company with 

Utilities and Transportation Commission (UTC). Results showed no records 

for Ready2Move & Haul.2 

 

4. On November 14, 2016, I searched Department of Revenue database for any 

records associated with Ready2Move and Haul. Results produced an open 

record for Ready2Move and Haul. The entity name was documented as 

Christopher J Neal, mailing and business location as 7417 SW 317th LN #D, 

Federal Way, WA 98023-2069, and UBI 603589852.3 

 

5. On November 14, 2016, I searched WA Secretary of State, Department of 

Licensing, and U.S. Department of Transportation Safety and Fitness 

                                                 
1 See Attachment A for copy of internet search, printed on Nov. 14, 2016. 
2 See Attachment B for a copy of Commission record, printed on Nov. 14, 2016. 
3 See Attachment C for a copy of DOR record, printed on Nov. 14, 2016. 

http://www.google.com/


 

 

Electronic Records System (SAFER) databases, which produced no records 

for Ready2Move and Haul.4 

 

6. On November 14, 2016, I found advertisements for Ready2Move and Haul 

on www.yelp.com, www.thumbtack.com, and www.angieslist.com.5 

 

7. On November 14, 2016, I completed a business look-up on Accurint 

database, which produced results associating Ready2Move and Haul to 

Christopher Neal. The address associated with Christopher Neal is 4717 SW 

317th Lane #D, Federal Way, WA 98023.6 

 

8. On November 14, 2016, I conducted a search on Department of Licensing’s 

Driver and Plate Search for records associated with Christopher Neal. Results 

produced an address of 4717 SW 317th LN Apt. D, Federal Way, WA 98023-

2069 for Christopher Neal.7 

 

9. On December 19, 2016, a compliance letter was sent to Christopher Neal to 

cease and desist as a household goods carrier in Washington State, until the 

proper permit is obtained from the Commission.8 

 

10. On January 3, 2017, the compliance letter was returned to the Commission 

stating: Return to Sender Attempted-Not Known Unable to forward.9 

 

11. On January 3, 2017, I resent the compliance letter 35703 16th Ave S, Federal 

Way, WA 98003-7523.10 

 

12. On January 12, 2017, I received a phone call from a man who identified 

himself as Chris Neal the owner of Won’t Stop Moving. Mr. Neal stated that 

he was a labor company only that operates from U-Haul Moving Help, 

thumbtack, and Yelp. Mr. Neal reported that he used to have a business 

partner for Ready2Move and Haul, but started his own company named 

Won’t Stop Moving. Mr. Neal stated he doesn’t perform household goods 

moves according to UTC’s definition and that he does not own a moving 

truck. Mr. Neal reported that he plans on submitting a household goods 

                                                 
4 See Attachment D for copy of WA Secretary of State, DOL, and SAFER records, which I printed on Nov. 14, 

2016. 
5 See Attachment E for copy of advertisements on Yelp, Thumbtack, and Angie’s list, which I printed on Nov. 

14, 2016. 
6 See Attachment F for a copy of Accurint record, which I printed on Nov. 14, 2016. 
7 See Attachment G for a copy of DAPS record, which I printed on Nov. 14, 2016. 
8 See Attachment H for a copy of the compliance letter, dated on Dec. 19, 2016. 
9 See Attachment I for a copy of return to sender envelope, which I printed on Jan. 3, 2017. 
10 See Attachment J for a copy of the compliance letter, dated on Jan. 3, 2017. 

http://www.yelp.com/
http://www.thumbtack.com/
http://www.angieslist.com/


 

 

permit application around March or April timeframe, due to that being the 

busiest months for moving.  

 

13. On March 3, 2017, I conducted an internet search for Won’t Stop Moving. I 

found advertisements on www.yelp.com and www.wontstopmoving.com.11 

 

14. On March 13, 2017, commission staff called Mr. Neal at (206) 823-9007 

under an assumed name. A man answered the phone and identified himself as 

Chris Neal. Staff discussed Mr. Neal’s negative reviews on the Yelp website. 

Mr. Neal stated that he has done over 600 household goods moves in the last 

eight months. Staff requested an estimate on moving from a two-bedroom 

apartment in Kent. Mr. Neal provided two options. The first option included a 

truck he would provide for $125 per hour and a $40 fuel charge. The second 

option was for staff to rent a truck from U-Haul and a mover would drive it 

and do all the packing. Mr. Neal requested a return text with contact 

information and confirmation on which option was preferred. Staff sent a text 

to Mr. Neal at (206) 823-9007, and confirmed two movers and a truck. Mr. 

Neal responded and confirmed the price $125 per hour, a four-hour 

minimum, plus a $40 refueling fee.12 

 

 

 

    

DATED this 17th day of July, 2017, at Olympia, Washington. 

 

 

 

 

 

 

 

     ______________________________________ 

     RACHEL JONES 

 

 

 

 

 

 

 

                                                 
11 See Attachment K for a copy of advertisements on Yelp and www.wontstopmoving.com, printed on March 

3, 2017. 
12 See Attachment L for a copy of the text message, dated March 13, 2017. 

http://www.yelp.com/
http://www.wontstopmoving.com/
http://www.wontstopmoving.com/
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