Service Date: September 19, 2017
BEFORE THE WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of Determining the Proper DOCKET TV-170171

Carrier Classification of, and Complaint

for Penalties against: DECLARATION OF
RACHEL JONES

CHRISTOPHER NEAL d/b/a
READY2MOVE AND HAUL AKA WON’T
STOP MOVING

Rachel Jones, under penalty of perjury under the laws of the State of Washington, declares

as follows:

1.

| am employed by the Washington Utilities and Transportation Commission
(Commission) as a Compliance Investigator in the Consumer Protection
Section. As a Compliance Investigator, my responsibilities include
conducting investigations regarding the business practices of regulated utility
and transportation companies. As part of those duties, | investigate household
goods carriers that may be operating without the required Commission
permit.

On November 14, 2016, | conducted an internet search on www.google.com
and found several advertisements for Ready2Move & Haul.!

On November 14, 2016, | reviewed Commission records to see if
Ready2Move & Haul was a permitted household goods company with
Utilities and Transportation Commission (UTC). Results showed no records
for Ready2Move & Haul.?

On November 14, 2016, | searched Department of Revenue database for any
records associated with Ready2Move and Haul. Results produced an open
record for Ready2Move and Haul. The entity name was documented as
Christopher J Neal, mailing and business location as 7417 SW 317" LN #D,
Federal Way, WA 98023-2069, and UBI 603589852.3

On November 14, 2016, | searched WA Secretary of State, Department of
Licensing, and U.S. Department of Transportation Safety and Fitness

! See Attachment A for copy of internet search, printed on Nov. 14, 2016.
2 See Attachment B for a copy of Commission record, printed on Nov. 14, 2016.
3 See Attachment C for a copy of DOR record, printed on Nov. 14, 2016.


http://www.google.com/

Electronic Records System (SAFER) databases, which produced no records
for Ready2Move and Haul.*

6. On November 14, 2016, | found advertisements for Ready2Move and Haul
on www.velp.com, www.thumbtack.com, and www.angieslist.com.®

7. On November 14, 2016, | completed a business look-up on Accurint
database, which produced results associating Ready2Move and Haul to
Christopher Neal. The address associated with Christopher Neal is 4717 SW
317" Lane #D, Federal Way, WA 98023.5

8. On November 14, 2016, | conducted a search on Department of Licensing’s
Driver and Plate Search for records associated with Christopher Neal. Results
produced an address of 4717 SW 317" LN Apt. D, Federal Way, WA 98023-
2069 for Christopher Neal.’

9. On December 19, 2016, a compliance letter was sent to Christopher Neal to
cease and desist as a household goods carrier in Washington State, until the
proper permit is obtained from the Commission.®

10. On January 3, 2017, the compliance letter was returned to the Commission
stating: Return to Sender Attempted-Not Known Unable to forward.®

11. On January 3, 2017, | resent the compliance letter 35703 16" Ave S, Federal
Way, WA 98003-7523.1°

12. On January 12, 2017, | received a phone call from a man who identified
himself as Chris Neal the owner of Won’t Stop Moving. Mr. Neal stated that
he was a labor company only that operates from U-Haul Moving Help,
thumbtack, and Yelp. Mr. Neal reported that he used to have a business
partner for Ready2Move and Haul, but started his own company named
Won’t Stop Moving. Mr. Neal stated he doesn’t perform household goods
moves according to UTC’s definition and that he does not own a moving
truck. Mr. Neal reported that he plans on submitting a household goods

4 See Attachment D for copy of WA Secretary of State, DOL, and SAFER records, which | printed on Nov. 14,
2016.

5> See Attachment E for copy of advertisements on Yelp, Thumbtack, and Angie’s list, which | printed on Nov.
14, 2016.

6 See Attachment F for a copy of Accurint record, which I printed on Nov. 14, 2016.

" See Attachment G for a copy of DAPS record, which | printed on Nov. 14, 2016.

8 See Attachment H for a copy of the compliance letter, dated on Dec. 19, 2016.

% See Attachment | for a copy of return to sender envelope, which | printed on Jan. 3, 2017.

10 See Attachment J for a copy of the compliance letter, dated on Jan. 3, 2017.


http://www.yelp.com/
http://www.thumbtack.com/
http://www.angieslist.com/

permit application around March or April timeframe, due to that being the
busiest months for moving.

13. On March 3, 2017, I conducted an internet search for Won’t Stop Moving. I
found advertisements on www.yelp.com and www.wontstopmoving.com.!

14. On March 13, 2017, commission staff called Mr. Neal at (206) 823-9007
under an assumed name. A man answered the phone and identified himself as
Chris Neal. Staff discussed Mr. Neal’s negative reviews on the Yelp website.
Mr. Neal stated that he has done over 600 household goods moves in the last
eight months. Staff requested an estimate on moving from a two-bedroom
apartment in Kent. Mr. Neal provided two options. The first option included a
truck he would provide for $125 per hour and a $40 fuel charge. The second
option was for staff to rent a truck from U-Haul and a mover would drive it
and do all the packing. Mr. Neal requested a return text with contact
information and confirmation on which option was preferred. Staff sent a text
to Mr. Neal at (206) 823-9007, and confirmed two movers and a truck. Mr.
Neal responded and confirmed the price $125 per hour, a four-hour
minimum, plus a $40 refueling fee.'?

DATED this 17" day of July, 2017, at Olympia, Washington.

RACHEL JONES

11 See Attachment K for a copy of advertisements on Yelp and www.wontstopmoving.com, printed on March
3, 2017.
12 See Attachment L for a copy of the text message, dated March 13, 2017.
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ﬁ[]mLE ready2move & haul

Al Maps Shaopping Videos MNews More + Search tools

About 3,800 results (0,53 secords)

Thumbtack Profile - Ready2Move & Haul - Federal Way, WA
hitps: fiwww.thumibtack.com » WA » Tacoma » Haudling
Rating: 3.7 - 29 reviews
‘We are a full-sarvice maving and hauling company. We take pride in cur work, Our company aim to
please each customer’s need. If you are moving locally or ...

Ready2Move - Movers - Seattle, WA - Phone Number - Yelp
hittps:iwww.yelp.com » Home Services » Movers =

Rating: 3.5 - 7 reviews
7 reviews of Ready2Meve "This company is great! Ghris, the owner, came early and et us know our
moving truck was too small. He helped us get a larger truck ..

Ready2move & Haul in Federal Way, Washington - Smith
www.gosmith.com » ... » Federal Way » Dumpster Service » Ready2move & Haul v
Rating: 5 - Reviaw by Smith
Ready2move & Haul: Rating: 5.0 ( 2 reviews ) Specizlties: Dumpster Senvce, Hauling Senvce Serving
30 mile radius from Federal Way, VWA Sent § online ...

Ready2Move Moving & Storage - Movers in Fort Myers, FL - View ...
Wy, MOVerscorp, convmaving_company/Ready2Move_Moving,../FLAM 308/

Haul Away (Mo}, Upright Piano Moving (Yes), Exira fee of $50.00 appliss and minimum of 2 movers.
need to be reserved. Grand Piano Moving {Yes), Extra fee of ..

U-Haul: Moving Help: Ready2move: Reviews

https:iiwww. uhaul.com/MovingHzipMovingHelp DetailReviews. as px?id=52206 ~
Ready2move. Overall rating: rating. Completed jobs: All servicas. Thare are no reviews for this
Moving Helper.

Ready2Move Moving & Storage of Port Charlotte | Phone 941-637 ...
ready2move-moving-storage-of-port-charlotte. 2fl.col

Ready2Move Moving & Storage of Fort Charlotie | Phone 841-637-6683 | Port ... /o/5275641/u-haul-
neighborhood- dealer-raimers-motors-pot-charlotte-fl,

Ready2Move & Haul | Federal Way, WA 88023 | Angie's List
hilps:#iwww.angieslist.com » Local Reviews » WA » Federal-way ~

Reviews you can trust on Ready2Move & Haul from Angie's List members | 4717 SW 317TH LN
Federal Way, Wh_

READY2MOVE (CHRISTINA JEANNETTE DUNLAP) Credit report

hington.intercreditrepert.com/.. Jread hristina-jeannette-dunlap-603331245
Check company READY2MOVE (CHRISTINA JEANNETTE DUNLAF). CHRISTINA JEANNETTE
DUNLAP. Dowrioad Filed Documents. Check officlals.

Ready2Move Moving & Storage of West Palm Beach Jupiter FL ...
‘www.manta.com » ... » Car Rental + Local Trucking Withoul Storage » Furniture Movers

Gel information, directions, products, sendces, phone numbers, and reviews on Ready2Move Moving
& Storage of West Palm Beach in .. Contract Truck Hauling

*Tick Tock...Tick Tock...Ready 2 Move This Week? Move All - craigslist
hitpa:/icnj craigslist org/lbs/5850192296 himi

sarvices >, labor/hauling/moving - post - account. 0 favorites. 0 hidden, reply B & reply - x
prohitited. Posted a day ago, Contact Information: print. < prev A next .

12345678910 Mext

Boardman, OR - From your Internet address - Use predise location - Learn more

Help Send feedback Privacy Terms
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Pages - Companies Search

Page 1 of 1

SharePoint Newsfeed OneDrive  Sites Jones, Rachel (UTC)» 2

Companies Cases I Search Company Name

- 9|

5,

Companies Search

Recently Modified Companies

Ready2Move 0 |

Company Name  All company fields Industry

We don't have any refiners to show you Preference for results in English =

Nothing here matches your search

Suggestions

« Make sure all words are spelled correctly
+ Try different search terms

«+ Try more general search terms

+ Try fewer search terms

+ Try these tips for searching

Preferences Advanced Search

httn://anns nte wa_sov/anns/comnanies/Pages/default.asnx

11/14/2016
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Page 1 of 1

ABOUT US | CONTACT US toron
Espaiol g
Department of (@ Working together spal register
Revenue I ol
Washington State s

I} ) DOING BUSINESS | REGISTER MY BUSINESS ) LOCKUP BUSINESS INFORMATION

Home
Back to search results
File & pay laxes
If "Non " app after Tax Registration Number, the account is not registered with the Depariment of Revenue.
Doing husiness. However, it may be registered with other agencies in the state.
Business lypes
REgEeIN Foess : Washington State Department of Revenue
My account State Business Records Database Detail
Audits
TAX REGISTRATION NO : 603569852 ACCOUNT OPENED 11/1/2016 12:00:00 A™
Find taxes & rates UBI: 603589852 ACCOUNT CLOSED : OPEN
ENTITY NAME : NEAL CHRISTOPHER 3
BUSINESS NAME : READYZMOVE & HAUL
Workshops & education
MAILING ADDRESS : BUSINESS LOCATION :
Get a form or publication 4717 SW 317TH LN #D 4717 SW 317TH LN APT D
FEDERAL WAY, WA 98023-2069 FEDERAL WAY, WA 98023-2069
Find a taw or rule ENTITY TYPE : SOLE PROPRIETOR RESELLER PERMIT NO:N/A
PERMIT EFFECTIVE:  N/A
" NAICS CODE : 484210 PERMIT EXPIRES:  N/A
% NAICS DEFINITION USED HOUSEHOLD AND OFFICE
GOODS MOVING
Wa nesdyour Hielp. FOR NON-COMMERCIAL USE ONLY
Take a 30 sec survey . 11/14/2016 10:34 AW

If you are unable to find the reseller permit you are looking for, try searching
by tax registration/UBI number.

Help us
improvel

Take our Sureery

CONTACT US | ABOUT US | QUESTIONS & ANSWERS | PRINTER FRIENDLY | CAREERS

. ( 'EM|MM|!‘i|YWIMyIM|JJ i L, Access Mashington..
SR §

Your Privacy | 02010 WASHWGTON STATE DEPARTEENT OF REVINUS AND (TS UCENSORS. ALL 3 OF STATE)

http://dor.wa.gov/content/doingbusiness/registermybusiness/brd/default.aspx 11/14/2016
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Corporations Search Results - WA Secretary of State Page 1 0f 2

Search Results

There were no matches for "Ready2Move".

If the results of your Nanprofit Corporation search was unsuccessful, try
searching the name using the Charities database search
http://sos.wa.gov/charities/).

« Start New Search (corps search.aspx)

Disclaimer

Neither the State of Washington nor any agency, officer, or employee of the
State of Washington warrants the accuracy, reliability, or timeliness of any infor-
mation in the Public Access System and shall not be liable for any losses caused
by such reliance on the accuracy, reliability, or timeliness of such information.
While every effort is made to ensure the accuracy of this information, portions
may be incorrect or not current. Any person or entity who relies on information
obtained from the System does so at his or her own risk.

All documents filed with the Corporations Division are considered public record.

Search Apps on Mobile Devices

All Corporations Data Download

Download the whole Corporations search d ase (AllData.aspx) in XML format. Average file size
is 70 MB compressed, 750 MB uncompressed.

httos:/fwww.sos.wa.govicorns/search results.aspx?search type=adv&name type=starts ... 11/14/2016






WA State Licensing:License Query Search

Search
BUSINESS & PROFESSIONAL LICENSES

Search Results
Your Search Criteria:

License Type: All Professional Licenses
Business Name: Ready2Move & Haul
Last Name: Neal

First Name: Christopher
License/UBI/Dealer #: 603589852
County: All Counties

No matches were found for your search.

Information Current as of 11/11/2016 3:07AM Pacific Time

Page 1 of 1

Take a quick Survey

New Search

Use of lists of individuals provided on this site for commercial purposes Is prohibited under Chapter 42.56 of the Revised Code of Washington.

Home | Privacy | Other Licenses | Contact Us | Copyright © 2016 DOL

httns://fortress.wa.eov/dol/dolprod/bndLicenseQuery/lasSearchResults.aspx

11/14/2016






SAFER WEB - Select Company Page 1 of 1

e U.S. Department of Transportation - Jvﬁf’ﬂ— P |
Federal Motor Carrier Safety Adminis I%n*r‘,,-} !
Safety and Fitness Electronic Records (SAFER) System ..

Possible Keyword Matches

CARRIER/DBA NAME LOCATION
Sorry, no records matching *READY2MOVE & HAUL* were found. Tiy a different value and resubmit the query.

SAFER Homa | Feadback | Privacy Palicy | USA gov | Freedom of Information Act (FOIA) | Accessibility | OIG Hotline | Web Policies and Important Links | Plug-ins

Federal Motor Carier Safely Administeation
1200 New Jersey Avenue SE, Washington, DC 20590 + 1-800-832-5660 + TTY: 1.800-877-8330 « Fiald Offica Contacls

htto://safer.fimcsa.dot.cov/kevwordx.asp?searchstring=%2AREADY2MOVE+%26+HAU... 11/14/2016
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Find tacos, cheap dinner, Max's Near olympia, wa Q

Home AboutMe Write a Review Find Friends Messages Talk  Events

Ready2Move o cane

Movers | £ Eat |

surrounﬂlng area
4, (206) 981-1459

.,

Were.., by €

LX) Seattle Movers
BOGEL 128 reviews il Mention Yelp, $25 Offt

D N. said "l had to move a few days after Christmas. | did all the packing myself and just
wanled someone 10 move the boxes and furniture so (hat | didn't have Lo bother friends
and rent a truck. | had 25 boxes, a bed, ." read more

I3 On The Go Moving
B L] 134 reviews wi| Store Your tems With Us and Get 10% off your Move

Siamak E. said "Update: F'm not changing my original review betow and would just like 1o
update it | was contacted by the company and was ¢ for the
inconvenience. They were very professional and | am.. " read more

Recommended Reviews

-f: Your trast IS our top concer, $o businesses cant pay to aller of remove Ihelr réviews. Leam more

Saarch wilhin the rexiens n Sortby Yelp Sort~  Language English (7) ¥

) el Bt Rt R

-

Start your review of Ready2Move

Carol M. BIRRRE 20206

Cary, NC

§¢ Ofriencs This company is greall Chris, the owner, came early and

0 2reviews let us know our moving truck was too small. He helped us
get a larger truck and had his staff come back to pack the
truck!
The men worked so hard and fast. They were so
respectful and did more to help us than | ever expected.
The ouner calied to make sure things were going well
If you need to have help moving this is the company to
calit
Very knowledgable, honest, and dedicated to heip and
serve their cients!
Was this review ...2
| @ vsett | @ funny | © Cool

( VL bbb gk dbd 61212016

Seatiio, WA ﬂm.uh,. J.d

¥ Ofiiends Either liars or incompetent.

0 1 review

1 was trying to buy furniture off craigsiist Set up a delivery
for 2PM, | even called that moming to confirm. [ wait until
2:30PM before giving them a call- no answer and it
seemed ke they tumed the phone off after my first call
(no ringing that lime). Later | get a call telling me they're
running late, they'll be here at 3:30. 3:30 comes and goes
wilh no movers 10 be found, | call them again, and they tefl
me they got a flat tire and my delivery is cancelled. What
kind of moving company is ground to a hait by a fiat tire?
As | sald, they are either liars or Incompetent. | would be
Nov 14, 2016 11:03:45 AM purmoly rarywmv ahant exchanainn angeratn untit the inh

‘E Broken bookshell, no selves

% Write a Review 3 Add Proto | [ share | I Bookmark
EIEIEIEI LS 7 reviews | 4 petais |

) Add Photos |

& $50 for $100 Deal at
Ready2Move

« You get a voucher redeemable for $100
at Ready2hove

« Print out your voucher, or redeem on

your phone with the YzIp app.
View more
Reg. Prica Discount Savings
$100 50% $50

$50 Buy now

5 Buy Gift Certificate

£ Request Quotes

This provider has not enabled messaging
on Yelp. Request a quole from other simitar
providers.

Request Quoles

/ Edit business info

Hours

# hdd business hours

More business info

Accepts Credit Cards Yes
Accepts Apple Pay No
By Appointment Only Yes

o First to raviaw

Other Movers nearby

[} Super Friends

Moving

QOOGL 362memews

Q Get Directions

Patrick S. said "First off,
scheduling was super easy. An
online form, a..." read more

[I)B & ZMoving LLC
COOQEL 58 reiews

53 Request a quote

Kelly G. said "Another yelp
win! Based on reviews, |




Nov 14,

Aliza B.
Seattle, WA
¥ Ofriends
3 3reviews

Shannon D.
Tacoma, WA

¥4 36 fiends
3 68 reviews

2016 11:03:45 AM

S0 here | am looking like an idiot with fumiture outside a
stranger's house, typing this review on yelp so that
perhaps anolher might avoid this "company” like the
plague

EDIT: | should have read the reviews on thumblack- this is
apparently quite common for them.

Was this review ...7

| ® vseri 2 | | @ Funny | © cont

[ [ [ [ | R ETEAE

This is a horrible company! Do not use them if you know
what Is good for you. We moved long distance using a
UPACK, and we hired Ready2Move movers 10 help unioad.
They came unprepared with no moving equipment, and
not enough men. My husband had to disassemble the bulk
head and sel up the ramp because they were unabie (0.
They claimed that we needed our own doliles, and that
they were not able to lit our dresser. Even though we told
them exactly what we had on the truck. We Ihen called the
owner named Chris who yelied at us for having a bad
aftilude and he told us he doesn't need our business. A
few minutes later the men were gone leaving us with no
moving help on the day of our movel

Vas this review .7

® vsera 1 | | © Funny | | © Cool

B30 2142016 - & upaatea resiew

After conlacting Thumbtack to see if there was any way 1o
get his insurance information for the broken items, |
recelved a threatening voicemail along wilh threals of a
harassment sult from Mr. Neal the owner of this company.
All ] asked for In the beginning was the insurance
information so | could submit the claim for the items broken
by the movers and a copy of the contract and/or an
Invoice of services for my records. He refused to send a
check and would oniy send a money order. | requested he
send It cedified mail after he left a very angry incoherent
voice mail on my phone accusing me of fraud and again
threatening with a lawyer. | did not want him or any of his
people coming 1o my home thus the request for it to be
sent via USPS. He still slopped at my apartment and slid
the money order through the door (UM CREEPY AND NO!)
with no Invoice. When | inquired aboul the invoice he sent
me his lawyers information and said to contact him. WOW
Just wow. Al this over 3 broken boak sheives and a broken
parrol cage. Very very very unprofessional. | would

not hire him for moving. His good reviews are for
Junk Removal. That's about what he treated my move like
and | would not suggest his services to anyone. His way of
conducling business ralsed some HUGE red fiags.

Was this review ...?

@) Usetl 2 | | @ Funay | | & Cool
am (it's now 12am and I'm just gefting done) so as 'm finding
things I'll send him a text. SO HE'S AWARE no other reason.
As | had stated there were some things that needed to be
addressed, like putting people stulf on the trash cans and
on the ground and dragging mattresses, broken items from
careless handing. His workers were 1oo busy playing with
their phones and would just stop working to play with their
phone or make calls The fast lime | moved, | had twice the
stuff 1 have now (50 boxes instead of 30) it took the movers
2 hrs from start to unload with 2 sels of stairs... Over 3 hrs Is
rigiculous for the amount of items and people that were
there working. It took a long time for 2 reasons 1 Phone
breaks, 2. he truck was too small and they couldn't figure
how 1o fit everything in because they did not the into
account the large items | informed them of (recliner, king
mattress, 2 twin box spring, king frame, full bed and frame,
parrot cage). | do not feel that | should have to pay for their
multiple long phone breaks. But eh, no worries il mention it
50 hopefully the next person doesn't gel screwed. These are
nol unreasonable things to mention as suggestions to his
crew and as a business owner you would think that these
would be issues he would want 1o know about,guess not!

The next text | gel is Chris accusing me of trying to get a
free ride... EXCUSE ME?1? WHAT? I'm lrying to let you know
1nis s what went on. | do expect the cage and bookcases be
replaced, but otherwise fyi dude. |1ried to get him to call me
and tried to call him a few times to clarify as he definitely

Browse nearby
{1 Restauranis
Y nightiite
@ snopping

+++ Show all






Nov 14.

JUMpPE [0 1Ne Wrong ConCIUSION (ana Wiy | NALE IXt), DUt
nope. He would just switch me over 1o voice mail every time.
REAL MATURE, and now he's threatening legal action for
harassment. WHAT? Refuses Lo talk over the phone only
wants to go through emaii or txt.

| wouldn'l waste my time. You def get what you pay for here
and it's prelly much paying someone 1o break your stuff and
ask why U mad bran?

And ,no cards accepled. Read less|

Was tis roview ...7

® usert 2 | | @ Funny | & Cool

Don M. [ [ o | e | o | e RREREES

Olympla, WA
¥4 Ofriends These guys are greal, arrived ahead of time and did a
O 1ravew greal job of making everylhing safe and secure. Greal

altention to oetall. worked hard and got the job done on
time. We will definitely use them again

V/as this review ...?
@ vsefut | | @ Funny ' @ cool

AngelaL. BGRG0 osen

Seattie, WA
¥4 Ofriends Excellent! | am so happy | contacted them. | moved on
0 9reviews short notice and they were able (o it me into thelr

schedule. | didn't have time to pack very well and yet they
moved me without any damage or loss. They were fasl,
super efficient, fun, funny, friendly. | have never had a
move like this. | wish them well In thelr future endeavors
and suggest you contact them for your moving needs
-.Angela

Was this review ...7

| ® vsert | @ Fumny || @ cool

JA. B3I one01s

North Bend, WA

#4 0frienas 43 Firstto Review

0 5reviews
Prompt, professional, and reasonably priced. | would
highly recommend this company to anyone needing help
with a move. Will definitely use them again! Great
experience!

WWas this review .7

| @ vsetwt || @ Funny | | © cool
Page 10f 1

Best of Yelp Seattle — Movers

L S
Seattle Select Moving
EWREREN a0

Eco:Movers
wiw(w|w| w270 BMeWs

Can't Stop Moving
ok ok kR

[0 Kangaroo Movers
CO0ALI 170 reviews © opennow

Farhang Z. said "This is my first Yelp review and it's for this moving company. They
were really quick In the move. Me and my room mate hadn't planned well and we were
worried it would take reafly long, but these guys..." read more

) [ On The Go Moving and Storage

QOO 27 reviews 3 Request a quote
Andrew W. said "Good group of guys. Slow 1o pul stull in the truck but that's a good
thing because they're careful Very efficient when | comes to taking stuff out and placing
in new home. Cost is slightly on the pricey..." read more

2016 11:03:45 AM






* Th“”lbtack What se 8.00 ! JoinasaPro SignUp Login

Events Home Lessons Wellnass More

Get up to five quotes from

Ready2MOVe & Haul pros like Ready2Move &

Haul within hours.

Faderal Way, WA
e zq 'ev;e"vs

Photes (1) About Reviews (29) Q&A (8)

About this pro

How does your service stand out?

We are 3 full-service ing and hauling pany. We
take pride in our work. Our company aim to please each
customer's need. If you are moving locally or long

@ Locetion
Federal Way, WA 98023

distance, call us. We handle your property with care. Our ® Yearsin business 2. Number of employees
hauling company will haul away all your trouble. We haul 6 6

conetruction dabris, wood, concrete, eviction and

foreclosure items, b 1t items, attic ck o D Times hired on Thumbtack

Call ust 97

What do you enjoy about the work you do?

We enjoy seeing our customer’s smile from a job well
done. We love the sense of accomplishment for bringing
a small piece of joy to our customers.

Reviews

*k k4 29 Reviews

Jenna W. Sep 11,2016
Local Moving {under 50 miles)

« Verlfiad Review
Rude, disrespectful and unaccountable mover - Don’t hire!

His crew leaned many windows against each other so that a sharp corner of the
frame broke a glass pane. The repair was $138. Chris Neal initially said he would
reimburse me after trying to blame me for the damage (“why didn't you tell them
not to put the window like that?”, he accused). | asked him if he was a professional
mover or not and that | was not micro-managing his crew every second. Ha was
upset, but was still willing to pay, this was on 7/13. On 8/22 | had the window
repaired and sent him the invoice with a request to confirm that he was sending a

s Ty DOLG OB SN SRt readied otk ansk o A M oA D R



lov 14,

2016 10:58:36 AM
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phone and call me back. He did not call me back in a reasonable time. | let him
know that my next step was to leave a poor review. He called me right away and
aggressively yelled at me, saying that | was being disrespectful and that now, he
wasn't going to help me. He boasted, “go ahead and leave a bad review, | have
plenty of great reviews. People know when someone is disgruntled and will

ignore you". Other people’s reviews are about his pany in @ normal
circumstance. The real test is when they make a mistake and if they can be
bl dating and professional. Chris Neal was none of this; he

was rude, unethical and arrogant. Do not give this person your business.

Replied to Jenna W. - Sep 16, 2016

Thark you for the wonderful review. You left reviews on both sites. You
expect me to pay for something that was two months old. Not only that
the windows was placed in 3 vacant houge that had no windows or doors
There was many people in 2nd out of that house. Anyene could have
damage that window. Good luck,

Claire H. Jul 27,2016
Move-in or Move-out Cleaning

* Verified Review

| cannot believe that you would pit in 3 very unreliable company in your site. Chris
promised a "spotless” job.... and yet thay didn't clean the windows, floors,
bathrooms, stove and half done the rest. This man stole money from me and my
family. | treated him like a professional and trusted that he would deliver since |
didn't haggle on his price. | do not recommend this group to anyone. Chris Neal
will swindle you - take your meoney and not keep his word. | had to learn my
lesson and it cost my family tons of money.

RohitJ. Jul 26,2016
Local Moving (under 50 miles)

% % & & Verified Review

Done great jobs, came before time was very helpful. Also they were not very
picky about calculating number of hours and ignored around 20 minutes of time
and charge us less. | had some concern over communication, few thing were not
cleared such as they also asked for fuel charges extra, although they waived it off.

Ezell C. Jul 25, 2016
Fumniture Moving and Heavy Lifing

* % k& Verified Review

Thomd. tul 19,2016
Local Moving (under 50 miles)

* % & & & Verified Review

JerriS, Jul 14,2016
Furniture Moving and Heavy Lifing
* Verified Review

Didn't show.

Meeta M. Jun 15,2016
Furniture Moving and Heavy Lifting
* % & & & Verified Review

Chris and team came on time and were very professional. They helped us with
not only moving in house furniture but wil also some handy work. Great job

winidA rarnmeand tham smutima | will wa ha veina tham arafacsianalis alaa with
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my interior design projects.

Virginia C. Jun 14, 2016
Furnitura Moving and Heavy Lifting

* Varified Review
| hired them for a simple furniture moving job! picking up a bed setfrom
one | ion and ing it ~2 miles to another | ion. We called to confirm the

move the morning of, but when when time came they weren't there. We called,
but had our call ignored, and then received a call back saying that they were
1-1.5 hours behind schedule. We waited 1.5 hours, finally called them to see
where they were, and it was then they informed us that they had to cancel
because of a flat tire. | und. 1d that cire: like this are unf , but
Ifind it unacceptable to have to call after waiting an incredibly long time after the
scheduled time to find out that the move had 1o be cancelled. We should have
been actively inf d as soon as possible, | saw the ber of reviews here
regarding bad scheduling or them never showing up, but took a chance because
there were also so many positive reviews. I'm sad that | will be adding another
“didn't show up” review.

TerryB. Jun7,2016
Fumiture Moving and Heavy Lifting

* k& & Verfied Review

We made price and time arrangements for them to name a time to come the next
morning. No call, but a couple of guys showed up the next morning. They moved
the very heavy wardrobe out of my truck. Then moved a tub into my tub. They
were done in minutes. They were very respectful and gentle with my belongings
and | would hire them again.

Linda B. May 28, 2016
Local Moving {under 50 miles)

* % % & & Verified Review

Better understanding of fees. | guest estimate for adding couple more packages

Anusha V. Apr 30,2014
Furniture Moving and Heavy Lifing

* Verlfied Review

1 had a very bad experience with them. They did not make it even after
postponing their scheduled work for three times. Initially scheduled for
Wednesday at 6:00. Did not show up and got it rescheduled on Friday ing.
1l did not show up. Again got it scheduled, for Saturday 8:45, after confirming,
whether they can make i, after asking for couple of times. Still they did not show
up and said they would make it 2:00. Got fed up of their service, and we booked
an uhaul and got it done with couple of friends. | wouldn't recommend them for
any one. Poor service. They always say that they can make on any time, but
doesn't make it.

dianem. Ap: 29, 2016
Local Moving (under 50 miles)

* Verified Review

Abzolutely terrible. They said they would pick up the loveseat at 6 p.m. At 7 p.m. |
called them and asked where they were. The owner said there was an accident in
Tacoma and they would be here in 30 to 45 minutes. At 7:45 | called again. This
time | had to leave a voice mail as the owner didn't answer my call. A few minutes
later the fellows who were to do the move called me and said they were just
given he job and would be out in 25 minutes. They finally showed up at 8:30. They
said it wasn 't their fault they were late, that they had just been given the job. This
company inconvenienced four people by showing up two and a half hours late.

maryc. Apr22,2016
Local Moving [under 50 miles)

* % ok & & Verified Review

Very polite, considarate, quick and efficient. On time to the minute and nothing
was damaged enroute. Would certainly use again.
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karishma a. Apr 8, 2016
Furniture Moving and Heavy Lifling

* Varified Review

They never showed up. | called them up, and Chris said he will contact me in fow
minutes. But no one did, and even after calling for another 10 times and waiting
for an hour, no one came or responded. Horrible unreliable services.

Carol M. Apr 3, 2016
Furniture Moving and Heavy Lifting

% & % ok Verified Review

We needed Ready2move to load our things from our 3 bedroom apartment that
was on the 2nd floor into @ moving truck we rented. Chris was early to get
started, which was great! When he looked at how much we had and the size truck
we had he told us it would never fit. He helped us find another, correct size, truck.
Woe couldn't get it for a few hours. Chris had two of his associates come back and
they packed the truck! They worked o hard. They took great care of our things
and they were fast. Never took a break until the job was finished. We are so

i d with the dinary service and the professional manor
Chris runs his business. He is an expert and has trained his associates to follow his
lead. Anyone should feel confident in using Ready2Move. They are fabulous!

Replied to Carol M. - Apr 3, 2016
Thank you for the kind words. We was happy to help. Chris Neal

CharlesB. Apr1, 2016
Long Distance Moving

* Verified Review

Showed up with truck too emall, wasn't professional, left things behind and | had
to unpack his truck. Only good thing was his helperl 2

Replied to Charles B. - Apr 3, 2016

Good luck in the future. You ask for help at the last minute. We tried to
help but vary uncrateful. Charles is a customer that no matter what you
can never co things right. Chris Neal,

FrankW. Mar 15,2016
Fumiture Moving and Heavy Lifing

* & & & & Verified Review

The guys showed up on time and got to work helping to load up truck. I was
traveling from Seattle to Sacramento. They had my truck loaded within 2 hours.
highly recommend this company. Will use them again in the future.

Replied to Frank W. - Mar 16,2016
Thanks Frank! You sre s weslhh of information. | look 1o work and talk to
you again. Chris Nezl

Ms.P. Mar13,2016
Local Moving (under 50 miles)

* % % % * Verified Review

Mr. Neal and his crew did an amazing job from the first moment they called until
they were doneWe had an urgent need for same day and Mr. Neal (owner) went
above and beyond the call of duty.Our family is extremely impressed and he is
now our point of referral for anyone | know that needs to moveThey were
extremely professional fair and polite and will be in business for many years with
that type of work ethic and respectful positive energy! We thank you so much!

Replied to Ms. P. - Mar 14, 2016

Thank you very much. See you soon
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Marissa J. Mar 8, 2016
Local Moving (under 50 miles)

* % & % & Verified Review

Vary friendly and professional staff.. Would highly recommend!

Replied to Marissa J. - Mar 9, 2016
Thank you for the reviews. If you nead help in the future please call. Chris
Neal

Makenna O. Mar 8, 2016
Furniture Moving and Heavy Lifting

* %k % & & Verified Review

dt

Fast, funny and very hard working. Definitely would

Replied to Makenna O. - Mar 8, 2016
Thank you for the awesome review. lf you need any moving help please
call. Chris Neal

Bonnie D. Mar 6, 2016
Junk Remova!

* & & & & Verified Review

Had a very difficult hot tub removal project that went very smoothly. They got the
job done. Chris even came over to check their workl Very satisfied customer|

Replied to Bonnie D.- Mar 7, 2016
Thank you for the great review. Please enjoy Oregon. Chris Neal

Daniel V. Mar 3, 2016
Fumiture Moving and Heavy Lifing

# % % * % Verified Review

| had two movers, both of whom were gentleman-like, cheery, and very
pectful... Thet b you are entrusting them with your valusble
goods! The move was flawless... Thank you for making my move relaxing...

Replied to Daniel V. - Mar 3, 2016
Thank you very much. Chrig Neal

Warren B. Mar 1,206
Fumniture Moving and Heavy Ufting
* & % & % Verified Review

Ready2Move provided two men to assist with an office move. They arrived on
time, worked carefully and diligently throughout the process and were amazingly
fastand p ble. | would d this

Ll )

Replied to Warren B. - Mar 2, 2016
Thank you so much for the review. Chris Meal

Shannon M. Jan 31,2016
Local Moving (under 50 miles)

* Verified Review

The 3 person crew (only asked for 2) showed up in an old 15" truck to move a 2
bedroom. They were extremely slow and broke 3 bookcases and my parrot cage.
No problem called the owner to see if he had insurance. He was cool about it at
fieot and anraad th nau $140 far damanesfwhich dnsen't even cavar tha caae hut
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ok) then text me that evening around 8pm to accuse me of trying to get a free
ride? Excuse me no...your guys broke some of my items and | would like them
replaced. Chris agreed to it and then went back on his word...| wouldn't work with
this company EVERI Chris continued to text me until 9pm accusing me of making
a large claim, trying to get stuff for free, etc etc... | requested he call me like an
adult so we could talk about the issue but he refused and blocks my calls. Chris
blew a small issue up into huge deal. | understand wanting to stand by your
workers, but everyone messes up, and they did, no biggy. Just make it right.

A ing a with pi of the damage caused from his mover of trying
to “get free ride”... | don't think so dude. My Parrot has no cage and I have 3
broken bookcases, | just want my stuffl | could have mentioned thet the guys and
girl couldn't figure out how to put all my things in their little dinky truck leaving
my stuff on top of trash cans, and on the ground until | offered them to use the
uhaul | had gotten for another reason earlier. They told me they couldn't figure it
out other wise and would need to make another trip. So | let them use my uhaul
van ALSO. 1 king bed, box spring, 4 book cases, a full bed and small frame,
parrot cage, 30 boxes and a 2 side tables should have fitintc a 15' van, but it
didn't | do not knows why, ask your guys. | just wanted the damaged items fixed,
the cage and the bookshelves.

Replied to Shannon M. - Feb 2, 2016

Again | apelogize for your experience. | have been in business a very long

time. And during that time | have learnt that it is iImpossible to please avery
customer. Unfortunately you are one of those customers. Please loak at all

our other reviews. You will find that we very professional and dependable.

Again | apologize for experience. Good luckl Chris Neal

JatinS. Jan 31,2016
Local Moving (under 50 miles)

% % & & * Verified Review

Very fast, polite & professional.

Replied to Jatin S. - Jan 31,2016
Thank you very much for the review. Please fesl free 10 use us again the
future.

Suzannew. Jan 30, 2016
Junk Removal

* % % & % Verlfied Review

Replied to Suzanne w. - Jan 31,2016
Great family to work for and with, Thanks for the review.

RobinR. Jan 30,2014
Junk Removal

* % ok & % Verified Reviow

Excellent service! Professional and ding work! Thank you so much, Will
hire you for additional projects in the future!

Replied to Robin R. - Jan 30, 2016
Thank you so much.

MattW. Jan 19,2016
Property Cleanup

% % & & & Verified Review

Great job. Hard working, quick, efficient and super nice guys!

Replied to Matt W. - Jan 19, 2016
Thank you for having ue. If you ever need us pleaze call, Chris Neal
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RogerH. Jan 15,2016
Property Cleanup

* % & & & Verified Review

Replied to Roger H. - Jan 19,2016
Thanks for trusting and hiring us. Good luck in the next phasel

Q&A

What is your typical process for working with a new customer?

We contact the customer via phone. Set up an appointment to come out to the
job site to view what needs to get done. That gives us the opportunity to talk
about the customer’s need.

What education and/or training do you have that relates to your work?

| served in the U.S. Arm Services for four years doing similar work. | also managed
a local that specialized in ing and hauling

pany

Show more

A Thumbtack Company a Pros Questions?

Need help?

6 @ 0 @ @ About How it works How it works
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Team Paones sop Fro center
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Cost Estimates Moble apo
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Angies list

FAQ | InthePress | Solution Center | Shop Offers | Business Owners

Ready2Move

in busir since 2010

A This business has no ratings or reviews. Join to search our list of verified and recommended service providers.

Angle's List : Local Rlevieas : WA : Seatile : ReadyZMcvn

About Us

Ready2Move is a locally owned and operated business. We are a team of six highly energetic individuals who
belleve In getting the job done quickly and efficiently. Ready2Move have been loading and unloading family’s
all over the Puget Sound for about one year. Although the name "Ready2Move" is fairly new our experience is

substantial. Every member on the team has many years prior

e. This

cperience has allowed us to be

P

able to deliver phenomenal service 10 our customers. read less

™4 $580 Three-Parson
| | Moving Crew for Four
Hours, Including a

Truck

vevess Pt $6580.00
s628.00

BUY NOWI

$288 for 8 Hours of
Moving Labor

wvevssrrRce $288.00

BUY NOW!

$449 for 8 Moving u $900 for $1,000 Credit
Truck, a 3-Person Crew .- Toward Moving 1o the
for 4 Hours, and Free State of Oregon
Moving Supplies

nevesrrce $449.00 vavzer PRt $900.00
$459-66 £468660

LOAD MORE (2) v

Ratings and Reviews for Ready2Move

@ in Moving

Price NA

Quality NA

Responsiveness N/A
g

Nov 14, 2016 11:08:20 AM

4 $324 for 2 Movers and
a Truck for 4 Hours

vevesseace  §$324 .00
535665

BUY NOW!

$5,950.00 for a
3-Person Moving Crew
for 12 Howrs (Long
distance), Including a
16ft Truck

vEvEZRFRCE $5,950.00
[ )

BUY NOW!

Punctuality N/A

Professionalism N/A

Join Now How ItWorks  Sign In

After 20 years it's
now free to join.

Every membership includes
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reviews from members,
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Already a member? Sign In, gCONT/\CT us »

Similar Businesses in the Area

3%

U-HAUL

in business since 1977

3

DOUG'S FURNITURE
DELIVERY & MOVING
SERVICE

in business since 2001

3

BUDGET RENT A CAR

3

JAVCO REMODELING &
RESTORATION, INC.

i business since 198¢
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Business Search

Coverage | Help?

[_l Business Search

Page 1 of 1

Learn more! Click here |

MOBCORNT | READYZMOVE & HAUL [ | search Clear Form Senplisariaiy s s
| neaL |[chrisTorrer |4 [ ssm |
PEOPLE
[a717 sw 317TH LANE 8D |[FeoEraLway | [wa I e
1 - Advanced P_.
PHONES | 0023 | [Radius (mitez) | [ ehone number | e s wd comercay aiegxa Advanced P
HOUT08S Lsed N IS syster have enors. Data is
sometimes ertesed poarly, pocessed ncorecty
L and i3 peneralty mot free from dedict,
— Read Hiors
Use of Recant Sex
COURTS your Poreissibl
BUSINESSES
LICENSES
HEALTH CARE
You last signed in on TH
2016 at D6:27 PM EDT.
Socurity Cantar
Results 1to 1 of 1
Company: READY2MONE & HAUL; Last Name: NEAL; First Name: CHRISTOPHER; Middle Name: J;
Street: 4717 SW 317TH LANE ¢0; City: FEDERAL WAY, State: WA; Zip: 98023,
FURTHER RESEARCH
Repods for thi Racord
Address Roport Business Report
AL cOMPANY ADDRESS PHONE
. READY2MOVE ATA7 SWMTTHLNAPTD
*View Sources v
Map

Results 1to 1 of 1

Company: READY2MONE & HAUL; Last Name: NEAL; First Name: CHRISTOPHER; Middle Name: J;
Street: 4717 SW 317TH LANE #D; City: FEDERALWAY; State: WA; Zip: 98023;

Your DPPA Use: Court, Law or Apencles

Your GLBA Permlssible Use: Law Enforcement Purposes
Your DMF Permissible Use: No Permissible Purpese

httns://secure.accurint.com/apn/bps/main

11/14/2016
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Driver Details Page 1 of 2
Driver and Plate Search Help
Back
Selected Driver
PIC: NEAL*CI2TBNG
Last: MEAL Suffix:
First: CHRISTOPHER
Middle: JAMAAL
SSN: Date of birth: 08/18/1973 Gender: M
Height: &'0" Weight: 185 Eye color; Black(BLK}
Street: 4717 SW 317TH LN APT D City: FEDERAL WAY State: Wa
Zip code: 98023 -2069 County: King Country: usa
Out of state: Return to WA:
CDL class: License info! Organ Donor
Last trans: 21 - 1D Card - Original
Expires: 0B/18/2021 Last update: 1221/2015 12:00:00 AM
Driver Endorsements
Code Info Code Desc Code Detail
Driver Restrictions
Cade Info Code Desc Code Detail
Ignition Interlock (IIL) Information
Effective date Expiration date Reason for license
CDL Certification Information
CDL self-certification Self-certification date Medical certification
Driver CDL Waiver Information
Waiver type Issue date Effective date Status

Driver History

Related PIC Name City Birth date Relation Last update
Driver Comments
Code Info Sequence ID Last update Effective Comment info
Driver Address History
Street City County State Address type Request date  Lastupdate
County-00 Historical Mailing | 09/11/2012 12/2:/2015 12:00:00 AM
12906 8TH AVE W APT D205 EVERETT Snohomish WA Historical (Std) 12/21/2015 12/2./2015 12:00:00 AM

httos://secureaccess.wa.zov/dol/doldaps/Search/DriverDetails

11/14/2016



Driver Details Page 2 of 2

12906 Bth ave west apt D 205 Everett Snohomish WA Historical (Std) 09/11/2012 12/21/2015 12:00:00 AM

Driver Transactions
PIC Transaction code Previous transaction code Transaction date
NEAL*CI278NQ 21 - ID Card - Original 23 12/21/2015

Related Vehicles

License plate Model year Make Series body Primary color Secondary color VIN Old plate New plate
ANB1085 2006 BMW  7504D BLACK WBAHL83506DT03357 PURGED

The informalion contained in this system is confidential.
Insppropriste access or use of this information may result in civil and or criminal actions.

DAPS Home | Copyright © 2016 DOL

htins://secureaccess.wa.gov/dol/doldaps/Search/DriverDetails 11/14/2016
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STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 & TTY (360) 586-8203

Dec. 19, 2016

Christopher Neal

Ready2Move and Haul aka Won’t Stop Moving
4717 SW 317" LN Apt. D

Federal Way, WA 98023-2069

RE: Household Goods Moving in Washington State
Dear Mr. Neal:

The Utilities and Transportation Commission has information that you are conducting household
goods moves within the state of Washington. Advertisements for your household goods services

have been found on www.yelp.com, www.angieslist.com, and www.thumbtack.com. You do not
have a valid permit, as required by state law, to conduct this type of work. Conducting household
goods moves requires a permit issued by the commission.

To avoid enforcement action, your complete household goods permit application, supporting
materials, and application fee must be submitted to the commission by Jan. 4, 2017.

Until you obtain a permit, you must immediately cease operating as a household goods
mover in Washington State. Operating as a household goods mover without the required permit
is illegal and subject to a penalty of $5,000 per violation. This means that you may receive this
penalty for each day you operate in violation of the law.

You must also immediately cease advertising as a household goods mover in Washington
State. Advertising for the transportation of property for compensation in Washington without a
proper permit is against the law. The penalty for advertising without a permit is $5,000 per
violation. This means that you may receive a penalty for each and every advertisement. At this
time, the commission has documented advertisments for household goods moving services from
Ready2Move and Haul aka Won’t Stop Moving.

If you advertise or operate as a household goods mover without a permit, the commission
will take enforcement action against you. Such action may include the above-mentioned
financial penalties; and you will be served with a subpoena and be required to appear before a
judge.

Respect, Professionalism. Integrity. Accountability.



Ready2Move and Haul aka Won’t Stop Moving
Dec. 19,2016
Page 2

Again, to avoid enforcement action, your complete application, supporting materials, and
application fee must be submitted to the commission by Jan. 4, 2017,

If you have questions about the household goods laws, please contact Rachel Jones, Compliance
Investigator, at (360) 664-1129.

Should you decide to apply for a household goods moving permit, please note that you still may
not operate as a household goods mover in Washington State until you have received a permit.
To request a permit application, please call (360) 664-1222. You may also download an
application from the commission’s website at www.utc.wa.gov/mover.

Sincerely,

5!/(5({‘ P@««/Q

Susie Paul, Compliance Investigations Manager
Consumer Protection
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STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 o TTY (360) 586-8203

Jan. 3, 2017

Christopher Neal

Ready2Move and Haul aka Won’t Stop Moving
35703 16" Ave S

Federal Way, WA 980003-7523

RE: Household Goods Moving in Washington State
Dear Mr. Neal:

The Utilities and Transportation Commission has information that you are conducting household
goods moves within the state of Washington. Advertisements for your household goods services

have been found on www.yelp.com, www.angieslist.com, and www.thumbtack.com. You do not
have a valid permit, as required by state law, to conduct this type of work. Conducting household
goods moves requires a permit issued by the commission.

To avoid enforcement action, your complete household goods permit application, supporting
materials, and application fee must be submitted to the commission by Jan. 18, 2017.

Until you obtain a permit, you must immediately cease operating as a household goods
mover in Washington State. Operating as a household goods mover without the required permit
is illegal and subject to a penalty of $5,000 per violation. This means that you may receive this
penalty for each day you operate in violation of the law.

You must also immediately cease advertising as a household goods mover in Washington
State. Advertising for the transportation of property for compensation in Washington without a
proper permit is against the law. The penalty for advertising without a permit is $5,000 per
violation. This means that you may receive a penalty for each and every advertisement. At this
time, the commission has documented advertisments for household goods moving services from
Ready?Move and Haul aka Won’t Stop Moving.

If you advertise or operate as a houschold goods mover without a permit, the commission
will take enforcement action against you. Such action may include the above-mentioned
financial penalties; and you will be served with a subpoena and be required to appear before a
judge.

Respect. Professionalism. Integrity. Accountability.



Ready2Move and Haul aka Won’t Stop Moving
Jan. 3, 2017
Page 2

Again, to avoid enforcement action, your complete application, supporting materials, and
application fee must be submitted to the commission by Jan. 18, 2017.

If you have questions about the household goods laws, please contact Rachel Jones, Compliance

Investigator, at (360) 664-1129 or email rjones@utc.wa.gov.

Should you decide to apply for a household goods moving permit, please note that you still may
not operate as a household goods mover in Washington State until you have received a permit.
To request a permit application, please call (360) 664-1222. You may also download an
application from the commission’s website at www.utc.wa.gov/mover.

Sincerely,

Susie Paul, Compliance Investigations Manager
Consumer Protection



Attachment K



/ % Wion't Stop Moving - Mov., %

(€ ) ® @ | Wtpes/onvayelp.commiz/wont-stop-maving-federal-wiay-2 B ¢ || COsearcn v @ & A =

Find lacos, cheap dinner, i Sign Up

1| Restaurants Y nNightife /A Home Services Write a Review Events Talk Log In

Won’t Stop Moving o cemes
(2 Add Photo | [ Share | J{ Bookmark
3reviews | i Detalls

Movers |  Edi

y ™
[ Olympic. |
stionafark’ /| o
s
. Olymplc
lallor{alFo}e'g s ]

49,V :
: Olﬁ};&ln'ﬂ Map dats <2017 c?we
Q Serving Federal Way and 2 Edt
surrounding area
| <, (206)823-9007
(2 wontstopmoving com
M Reques! a quote
{J send to your Phone

p Moving - Federal

nited States

22 See all 6 photos

| 6 Star Service You Can Count On! @ $50 for $100 Deal at Won't Stop
Moving
« You get a voucher redeemable for $100
Ask the Community al Won't Stop Moving
+ Print out your voucher, or redeem on
Yelp users haven't asked any questions yet about Won't Stop Moving your phone with the Yelp app.
View more
Ask a Question
Reg. Price Discount Savings
$100 - 60% $50

Recommended Reviews for Won't Stop Moving

St vourtustsscurtopcsncom, s vusesses cntpayo s rrmovarrosos omrae. % [N

S E Sort by Yelp Sort ~  Language English (3) ~ P Requesta Quote
You can now request a quete from this business
directly from Yelp
:
4]
With 50 few reviews, your opinion of Won't Stop
Moving could be huge. Start your review today. @  Today 7:00 am - 8:00 pm Opon now
Hours
Joseph H. 1
olymu::, i DE0 00 s By appointment only
+1 Ofiends ¥ First 1o Raview Mon  7:00 am - 9:00 pm
[ 55reMews i Tue 7:00 am - 9:00 pm
@ 8 photos These are the facls g moving help | e Wed  7.00 am - 9.00 pm
from Won'l Stop Moving on December 20, 2016 in Lacey, Thu 7:00 an QZlJO pm
e Fri 7.0 am- 9:00 pm Open now
My wife and | - we're both in our late 60s - had driven a :“ ;% i ggg pm
U-Haul truck up trom Glendale, CA with possessions that I i e
will uimately go into our new home in Lacey. In the Z Edit business info

meantime, we were 1o offload the stuff into a personal
storage facility nearby. On December 19, | requested the
help for 10:00 AM the next day. At the appolnted time, the
helpers called my cell 1o say they'd be late. Accepls Credit Cards Yes

By Appaintment Only Yes

More business info

My wife and | waited and waited. After about 60 minutes,

we began o offioad the truck ourseives. When 2/3 Offers Miltary Discount Yes
completed about 11:40, the movers arrived with excuses -
there'd been a medical emergency. then they'd changed This business is a Yelp advertiser.

cars because they'd hit a pothole. In any case, lhey
finished the unioading In about 10-15 minutes.

o B Joseph H.
eend Firstto review
Because [he job look so long, we missed our hotel
check-out time and a meeting with our realtor.
Browse nearby
I called Chris, the owner of Won't Stop Moving. and asked 1 Restaurants
what he though! the tone of my review should be
Mar 3, 2017 2:37:50 PM the circ . He that | not Y Niantire




wrile a review if he gave me a parlial refund. | agreed on

that and on $114 back of the $140 paid. He said he'd mail @ Shopping
_ meacheck. s ok
Two weeks later, I still hadn't received the refund. | calied
Chris; he Insisted he'd sent the check and said he'd send
me proof of mailing.

I's now January 15, and I've not yet recelved any refund
or the proof of malling of .

Though it was, overall, a 1-star experience, I'm not here to
assign blame. Perhaps the helpers' excuses were legit.
Perhaps Chis malled what he sald he wouid and they were
lost by the post office. Il give the business a
non-committal 3-star rating and let you decide.

We shouid've unioaded the truck ourselves and been
spared the cost and aggravation.

P.$. 1-18-17 I noliced today that my checking account has
been credited a whopping $5.95 by the parent company,
Moving Help of Phoenix, AZ. Oooo! Thanks so much!

Was this review ...?
® Usetl 2 @ Funny | [ & Cool 1

2 Charlie O.
( Tacoma, WA | . 3212017

41 0friends If you care about your possessions do NOT use this

Q 1 revew company! The owner is nothing short of smooth talking
salesperson who will just tell you what you want to hear to
pacify you. We had minimal stuff that needed to be
moved, 5 large Items In which 3 were deslroyed, and a job
that should've taken an hour took 5! Trying to get those
items replaced has been a joke! First we were told the
checks In the mall, then It was changed to I'll get the items
replaced or fixed for you, and now we're still stuck vith
broken items, no compensation or fix has been
implemented. Chris won't return phone calls, emalis or
texts! Of course It ook so long since he charges by the
hour, also beware there's a $50 hidden fee that suddenly
appears on your invoice. This company is a joke and has
been reported to everyone we know who to report them tol
DO NOT USE OR TRUST CHRIS NEIL!

Was this review .7
®) useful | ® rumy | | @ cool

sophie a. o
San Francisco, CA 2/26/2017

$ Ofrends P've never left a negative review before but after the

0O 2reviews experience | had with the owner and his movers | feel
obligated lo let people know what they're In for If they
choose to hire this company. The price seems aimost (0o
good to be true and that's exacliy what it was. | would not
Irust these people in my home lel alone with all my things. |
lried to get tneir ETA afler they didn't show up for 30
minutes into a 2 hour job. The guys that were supposed 1o
show up answered the phone sounding under the
influence, wouldn't lell me how close they were, and told
me to call thelr boss. After calling thelr boss he yelled at
me on the phone that | have to "let them lake care of me”.
He was aggressive and wouldn't listen to my concemn with
the Jack of punctuaity. When | told him | had aiready
started moving and had a time kmit on my uhaul and |
thought maybe | should cancel he yelled again and hung
up. He proceeded to send me a slring of nasty text
messages so angry (hal | was worried the movers would
still show up at my door. | moved everything myseif with no
nolice and felt much safer. Spend the extra doilar and get
reputable movers. You'll regrel working with these people.

Was this review ...7
® usetul 1| @ Funny | | & coot |
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4 other reviews that are not currently recommended

From the business
Specialties
Mar 3, 2017 2:37:50 PM un moving company that speciaiize In local and long distance moves. We






service a wide varlety of customer's from small, medium and large aparimenls and homes. We ‘
also speclalize in small and large corporale moves. We also do on premises moves as well from |
apariment lo apariment or small in house moves. Our men also load and load PO.D.S, ABF.
trallers and frucks for customers. We are your one stop moving company.

1. Load/Unioad trucks

2. Pack/Unpack homes

You name it we do it!

History
Established in 2016.

| have been In the moving business for five years before starting my own business. | thought
that | could offer a better services at a better price. While staying away from ail the corporate
politics.

Meet the Manager

Christopher N.
Manager

Iwas a U Haul Asst. Manager for one year and moved on to a national moving company as a
laborer/driver. | did that for one year unltil | became the company's asst. manager before |
eventually became the manager. Afler leaming the job, | decided to start my own business.

Best of Yelp Federal Way — Movers

e e ey
i)

TWo Men and a Moving
Van
* ok k Rk 70

Adam'’s Moving &

Delivery Service
ok o Ml s5an

See More Movers in Federal Way
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wontstopmoving.com

Home

MOVING SERVICES WE OFFER!

Apartment Moving
Packing Senvices
Commercial Maving
House Maving
Pianos and Safes
On-Premises Moves

NO HIDDEN FEES

Wa only have 2 mandatory
fees, a labor fee and 3 travel
foe. We never charge for
stairs, elevators, fuel, mileage,
tolls, or holiday hrs.

Mar 3, 2017 2:39:31 PM

Wortt Stop Moving “Movie 3] Won't Stop Moving | Federal W... % \*

WON'T
STOP

MOVING

il

Won't Stop Moving strives to establish itself as one
of the most reliable and reasonably priced movers in
Washington State. Weve built our reputation on our
honesty and professionalism. We do not measure
our success on the number of jobs weve completed,
rather, the amount of 5-star reviews we receive. We
strive ta create an open, honest relationship with our
customers, we promote 3 friendly team atmosphere,
and we practice integrity in all actions. These core
values define us and have helped us grow into the
company we are today. Our services are unmatched
by other Washington State Moving Companies,

REQUEST A QUOTE >

< ‘| Q Search

Call Today! 206-823-9007

‘& INTERESTED IN
LV 'FINDING 0uT MORE?
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eee00 Verizon LTE 11:05 AM )

< Messages (206) 823-9007  Details

Text Message
Today 10:07 AM

Hi Chris-Claire here.
Thanks for being helpful
today. Can | book my
move for April 1 at 107?
I'm in the Mosiac Hills

Apts by the McDonald's
in Kent. | need the truck
and two guys but I'm all
packed. Dad feels
relieved | booked
someone to help me.

Confirm $125 a hour 4
minimum plus $40
refueling fee

@ Send

IMG_0080



