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Variance from Budget
Customers Actual Budget Amount % Prior Year Amount %
Residential 738,347   755,154   (16,807)       (2.2%) 728,928      9,419          1.3% 
Commercial - Firm 54,508     56,015     (1,507)         (2.7%) 54,245        263             0.5% 
Commercial Interruptible 413          315          98                31.1% 433             (20)              (4.6%)
Industrial - Firm 2,375       2,319       56                2.4% 2,358          17               0.7% 
Industrial Interruptible 10            14            (4)                 (28.6%) 12               (2)                (16.7%)
Gas Transportation 226          207          19                9.2% 207             19               9.2% 
Total Number of Customers 795,879 814,024 (18,145) (2.2%) 786,183 9,696 1.2% 

Variance from Budget
Customers Actual Budget Amount % Prior Year Amount %
Residential 736,524   747,541   (11,017)       (1.5%) 726,282      10,242        1.4% 
Commercial - Firm 54,630     55,830     (1,200)         (2.1%) 54,289        341             0.6% 
Commercial Interruptible 420          320          100              31.3% 438             (18)              (4.1%)
Industrial - Firm 2,377       2,333       44                1.9% 2,385          (8)                (0.3%)
Industrial Interruptible 11            14            (3)                 (21.4%) 13               (2)                (15.4%)
Gas Transportation 220          207          13                6.3% 208             12               5.8% 
Total Number of Customers 794,182 806,245 (12,063) (1.5%) 783,615 10,567 1.3% 

Variance from Budget
Customers Actual Budget Amount % Prior Year Amount %
Residential 735,779   746,007   (10,228)       (1.4%) 725,502      10,277        1.4% 
Commercial - Firm 54,612     55,754     (1,142)         (2.0%) 54,240        372             0.7% 
Commercial Interruptible 422          318          104              32.7% 439             (17)              (3.9%)
Industrial - Firm 2,376       2,335       41                1.8% 2,386          (10)              (0.4%)
Industrial Interruptible 11            14            (3)                 (21.4%) 13               (2)                (15.4%)
Gas Transportation 218          206          12                5.8% 208             10               4.8% 
Total Number of Customers 793,418 804,634 (11,216) (1.4%) 782,788 10,630 1.4% 
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