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STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION
1300 S. Evergreen Park Dr. S. W., P.O. Box 47250 . Olympia, Washington 98504-7250

(360) 664-1160 • www.utc.wa.gov
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Steven V. King, Executive Director and Secretary ~ - "
Utilities and Transportation Commission -.- ~?
1300 S. Evergreen Park Dr. SW ~~ _
P.O. Box 47250 iv
Olympia, WA 98504-7250

RE: Washington Utilities and Transportation Commission v. Master Call Communications

Staffls Request to Rescind Penalty Assessment
Docket UT-140395

Dear Mr. King:

On March 18, 2014, the Utilities and Transportation Commission issued a $1800 Penalty
Assessment in Docket UT-140395 against Master Call Communications for 18 violations of
Washington Administrative Code (WAC) 480-120-382, which requires telecommunications
companies to furnish annual reports to the commission no later than May 1 each year.l

On Apri19, 2014 Master Call Communications wrote the commission notifying the company
ceased doing business in Washington state on September 30, 2011. The company provided
documentation of the closed UBI registration with the Department of Revenue on September 30,
2011 and inactive UBI with the Secretary of State effective October 3, 2011.2

It is the company's responsibility to ensure that the regulatory fee is paid and the annual report is
filed by the May 1 deadline. On March 1, 2013, Annual Report forms and Regulatory Fee
packets were mailed to all regulated non-profit bus companies.3 The cover letter informed the
regulated company that it must complete the annual report form, pay the regulatory fees, and
return the materials by May 1, 2013, to avoid enforcement action. The letter also provided

1 See attachment A for a copy of the penalty assessment sent on March 18, 2014 to Master Call Communications

ZSee attachment B for a copy of the April 9, 2014 letter submitted by Master Call Communications

3See attachment C for a copy of the 2012 Annual Report cover letter mailed to all active regulated companies
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instructions for canceling the registration of a regulated company no longer operating in
Washington.

On April 15, 2014 commission staff requested Docket UT-140622 to acknowledge the Master
Call Communications notice of cessation of service in Washington. As Master Call
Communications was no longer in operation prior to the 2012 Annual Report year, staff
recommends that the assessed penalty be withdrawn and the docket closed.

If you have any questions regarding this recommendation, please contact Amy Andrews,
Regulatory Analyst, at (360) 664-1157, or aandrewsnutc.wa.~.

Sincerely,

,~I ~~~. l,~~~
Sondra Walsh, Director
Administrative Services
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ATTACHMENT A

~Z'ASHI1'GI'Ol` L'TII..IT~S ~'D TR~~~SPORT~iTION CQ1~~~ISSIUIti.

NOTICE OF PENALT~S INGLTRRE~I? AND DUE
FOR VIOLATIONS OF LAWS AND RULES

P'ENALT'Y ASSESSMENT: IFT-140395
FENALTY AMOUNT: ~1a$00

Master Call Gon~aivaications
39 Broadway, Suite 1850
Neu York,. NY 10 4

According to tl~~ Washington Utilities and Transportation Gamiuissiaa (commission) records,
you have violated t~G'ashington Administrative Gale (WAS 48Q-i20-382, which requires
tdecomwuaicatioas corupanies to file annual reports and pay regulatory €ens each yrar by May
1. 'i~ou did not file an an4ual apart or pay regulatory fens by May 14 2413.

Revistd Cody of Washington (RGVI~ 80.04.40S authorizes the CQmmissian to asses penalties of
X100 for vio]ations of Gamtniss on soles. Each violation is a sepaz~ate and disstisict offense and, is
the case of a continuing violation., every day's continuance is a separate and distinct uiolarion.
The commission interprets noncompliance with VI~AG X80-120.3821xyand May ~ as a
continuing violation, and assesses genalti~s of S i00 for each day a company fails to fii~ its report
or gay its regeilatory fees aita that date.

As a resuIt~ the Commission bertby notifies Xou that if bas assessed penalties against you in tht
amount of 51,800 on the faIIow~ trasis:

On March 1, 20 i 3, the Con~miss oa malted 2012 actual report fa~nns and 2013
regulatory fee packets to ate telecomimunications companies re~ist~red in
Washington state. A keen from ffie Gammission's Acting Executi`~e Director
Steven V, King instn~cted these co~upanies to fsle aarival reports and FaY
regulatory f+~rs by May i, 2013. Thy letter stated that failure to file the a~mual
report by May 1 would resutt in penalties, and posn~bk cancellation of the
company's au~ority to operate in ~ashiagton. The dradli~ for reques#ing an
extension to file your annual report was Agri124. Yrnu did not request an
extension.

Telecammunicatianseompanies that did not file their annual rrgorts and pay r~guFatory
fens by May ~4, 2413, was assessed penalties of X100 per business day for 4dolating
WAC ~F8U-12(1-~82. As of I~Iarch i 1, 2414, Masts Gall Communications has not fikd its
2012 annual repUrt or paid its 2013 regulatory fee, resulting is a penalty of $10~ ga
business day b~tv~re~ May 1 and Mery 24, for a total penally of X1,800,
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PENALTY A5SES5MEAiT UT 140395 FAGS 2

Your penalty is due and p~ya~le now. If you be~~cvo the violation did not occur, you may request
a hearing fo ~ntest the penalty z~ssesstncant. If there is ~ reasogi for the violation that. you believe
should exc you fmm the penalty, you may ask for mitigation (reduction) of this pecu~lty, See
R.CW 80.U~.405,

You have the right to present your west f~ review or mitigation a# a hearing, but you are not
required to do so. If you do, the Commission will review the evidence supportiwg ypur request in
an informal hearing, called a Brief Adj~i~at v~: ~'roceeding, bcfor'e an administrative law juu~ge.
Tl~e administrative law judge will ccx~sider your plea and notify you ofhis or her decision.

You ~au~st pct within ~5 dav~ s~ftea~ receivi~, i~ ~doti~e #o do one of the following:

• Psy the smourt due. .
R~uect a ltering w coutesi the occ cc a~'thc violations.

• Request mitigation to contest tl~e ~n4unt of the pen~ty.

Please indicate your scicxtion on the'enclused fcxm a~ad send ii to the Washington Utilities and
Tran~potl~t on Camrnissian, Post Office fax 4 25(1, Qlympia, Washington 98504-7250, wi#h n
FIFTEEN ~15j days after yon reccivc thin ~atic~.

If yaa do not stet witl~In 15 days, tt~e Commiss~o~ may refer pia matter to the Office ofthe
Attorney General for collection. The Commission will tl~n sue you t~ collect the penalty.

IJATEU at Qlyrn~ia; Way gton, amrl effective March l ~, 2014.

G~t~C~4R J. K TA
-Administrative LawYudge
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~VAS~GTO\ tTTILITIES .41\'D TRA~SPORTATIOP~ CO~L~iISSIO\

PENALT'I' A5SESSMEI~TT TN-13090b

PLEASE ~QTE: You mtut complete and sign this docuu~ent and send it to tl~e Coiunrission
~~7thui 1S days after you receive the penalty assessment. Use additional pape~~ if needed.

I ha~•e read and iuiderstand RCW 9A.72A20 (printed Uelou•). ~~~lucu states that inking false
stateuieaits under oath is a class B felony. I uu over the age of 18, aui competent to testify to the
matters set forth belov~~ and I lia~•e personal k~ioa-ledge of those natters. I hereby make, trader
oa8i. the follow•ui¢ statements.

[ ] 1. Par~meot of ~en~th-. I adwit that the ~-iolatious occtured. I lia~~e:

[ J Enclosed $225 ui payment of the penalty

{ ] SuUuritted my pa}went of $225 oiiliue at ~~1~~.utc.wa.~: My confuuiation
ntunUer is

[ ] 2. R~Quest for a heai~ng. I Uelie~~e teat one or more of the alleged ~-iolatioi~s did not
occtu, based on rue following infoni~ation. and request a hearing, ~~luch is a process
that allows an affected person to prese~it arstument to au adiunustrarire law judge for a
decision by an aduiinistrati~•e law judge:

[ ] 3. Apgfkatia~ for ~tigafio~. I aduut the ~tiolations, but I beliete that tht }malty shoiild
Ue reduced for the reasou(s) set out belov~.

[ ) a) I asl: for a hearing for a decision Uy an administrative lave• judge based ou fihe
iufom~tion presented abot~~.

OR [ ] b) I ~~ai~-e a hearing and ask for an adutinistrah~~e decision on tl~e information I
presented directly above.

I declare under penalty of perj~uy wider the lav►~s of the State of Washington that the foregoing.
utcluding uifomiation I ~~a~•e presented on any at[achurents. is tnie ~d correct.

Dated: [montiv'dayCyear], at [city, state]

Name of Respaiideirt (company) —Tease print Signahuz of ~,~.iplicant

RCW 91.72.0:0:
"Perjury iri rue lust degree. (1) A person is guilty of perj~uy in the first degree if in any official
groceediug he makes a materially false state~i~enf ~~►~tricl~ he kuo~rs to be falsz iuider au oath
regtured or authorized by law. (2) I{uowledge of the materiality of the stateznent is not au
element of flus crime. and tl~e actor's uustaken belief that his statement ~-as not ivaterial is not a
defense to a prosecution wider tins sectirni. (3) Perjiuy in the first degree is a class B felony."
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ATTACHMENT B

• MASTER CI1LL COA~INl1NiCAT10N5, if~1C,

MASTER CALL COMMUNICATIONS, INC.

Vlew Addition! information }
Purchase Documents for this ~orooradai

UBI Nwnber 603306514

Category AEG

Prof~/Not~o#it ~o~it

Attive/InaCtMe huKtinre

Stage of Ir~corporatiar~ NJ

WA Filir~ Date 06/30/2003

Expiration Data 06/30/2011

{nattfve Date 10/03/201 t

~atbn perpetual

wed Agent M~Omte#i0n

Agent Name

At~f~55

f ity

State

ZkP

~.
-t G, ~,.

~`.`~
~r,

:'4'

,.
.. .~ ~ jai

~ ._
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SpedalAddrass

Address

Ciry

State

Zip

MASTER CALL CORPORATION

If the resins of yatr Mo~r~t Corporation seuch was unsuccessful, try searching the nine using the Charities
database search.

« ~~ar~ new s~sarcn

Neither the State of WasMngton nor any agency, ofiker, ar employee of the State of Washln~ton warranu the
auuraty, re~bility, or timeliness of any a►formatan In the Public llctess System and shah n~ be ~abk far any
losses cwsed by such r~{iance on the xcuracy, retiabiiity, or timeliness of wch formation. Wh~e every effort is
made to ensure the accuracy of tF~is informatbn, portions maybe Incorrect or not cufrent. My persc~r~ or entry
who reties on information obtained from the system does so at his or her cam risk.

AM daum~~ts fled with the Gorporatlons DMsion ~e considered p~lk record.

Search Apps on Mobile Devices

~ market

All Corporations Data Download

Download the wFwle Corporations search database in XML and text formats.
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ATTACHMENT C

STAiE Of WASWINGTON

W1lASHINGTON UTIiiTIES AND TRANSPORTATION COIMMISSION

izoo s. ~~~ r~~k nr s.w„ ~o. aoX assn • oiy~ nor«+ ~aso~-~aso
(350) 660-1160 •TTY (360) 5~-dYOJ

February 2~, 2013

Isar Regulated Company:

Reference: Your 2012 Annual Report and 2013 RegulxMry Fees Rre Day MAy 1

State !~w Fegttires ~a~ to f le an e~nua~ report aid paq regulatory fees Eo tf~e V~as}~ ngton Utilities

and T~ansportstoa Commission (co~rn~sson).

What Ls requite of yaa4
By May 1, you must:
• Canple~e aid fife ~ piper copy or electronic version of the ~nctosed 2012 an~tu~l

• Psy your 2fl13 rr.~Fatary fesec .

What happe~a if yon do mat ffille w ~mp{eted anBual report and ~y r~ulalory fees e~

tl~eY
If yap do riot ~tle yowr canpany's ~m}~leted manual repot# snd pa}r 4~e ceg~latory fees by

A~ay 1~ the cajun ssio~ wl~tl assess s financial penalty of S1l)0 f~ b news day after

May 1 that the report is riot d aocl/or Che fees ~e mid. Yoe y Lek mifigatia~ of tfie

penalties in use to the rise nest yens ree ve after you have f lec~ a «:ompl~d annual

report end paid your regulatcMy fees. Any pote~fiial mitigation of the penalty, if any, will

depend an the reason it is late and whether you trove filed }ate in prior years. Stiff tn~y also

in tote proceedings 4o request the eommission revoke yo u s~ority ~o operate in

~as~ington.

Whit happens If yon do dot pay the rcgWatory fees by May lY

If fhe commission does oat receive your company's regulatory fees by May 1, you vv i cur

a 2 percent penalty on the ~rnouut due a 1 percent monthly interest charge on the unpaid

~lsnee. These emou~t~ ugply inn addition to the as~essrneni of a penalty of S 100 per business

dad after May i that the foes are irc~p~d.

May you request an ezt~~tlog of time if you are unable to file tie aauual report or gay

your regulatory firms oa timer
You may 51e ~ wt tt~n request for ar► extension to file your completed ~tutu~l report; however,
the commission will nM extend the dealt ne for paying regulatory foes. Any extu~sion request

roust be filed with the commission by Aprii 24, 20i 3, and cnu~t state a valid reasoa~ far wby you
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uTc a,~~t x.na ~~
Febr~ry 28, 2013
Page 2

need ar► extension snd identify a sp~~'ic date by which you vr+ill file your completed annual
r~po~t. "I7~e commission will notify you by May 1 wheEt~er youf request is approved or denied.
Even if y+owr request is a}apmved, you vwwili ~til'1 be liable far pen~ltie~ end interest payments if
you fail to pay your regulatory fees by May 1.

R'hat should you do if yoar eo~nnany i~ no lower operating in Wxsh9n=tong
You ir►a}r cancel your s~gistraatia~ or peaarii# 6y using tie cacx~l #ion fom~s av~ lablz on
the commission's website ~t www.wtc.wa.¢ov; however, if your coznpai~y operated in
Washiugtoa at any time dining the 2012 cal~rdar year, you ~~st pay regulatory ~'dea and
file a closing annual report bated on the months of aper~t on durirtlg 2012 even if you -
c~ncei your registration ar perrc~i~.

May you deaigaate any information In yoar anew l rcp~rt as eonffdentlal?
Only if you sati~j+ two conditions:
(1) You ire eligible to rec}uest confidential ~restmer~t an13~ if your company is regulated tender

Tile 8~ RC'W, i~at i~, if you operate an eketric, nstural g~:s, ~eiewmmunicat~ons, or
water company. Transport~tior~ corr~p~es, ~Egulated ~n~cr T"rtle ~ 1 ~CW, maY !~
quest confidential 4~tmEnt of dncume~ts l ure tl~ a~~ ty for such h~3meni is

fowui or►ly in RCW SD.04.093. If a Tine El cam~any files irts a~ual report or lree sheet es
.. _ _... .....eonfidentia~,-l~-eommis~ oa-wr~tl-~gj-tit it ea cor►~d~r~l

(2) Yow mist follow the s ~:ps for filing confi~t~l c~oc~ne~ts in WAC 4II0-07-160. You
may fi~ this rule an the commission wrensite, wwvw.wtc.v~a.gcsvl~r►u~lrcports.

Please note: The regulatory foe sheet portion of ~r xcport is got a confidential document
and will ~t be rci~d conficl~nrtial treatment undue ~e rale. 'I~e commission will not,
however. disclose credit earcei infbrma~ion yow }iat cui tine ~'ee sheet.

May you perform some of t`~ese t~slc~ anl'In~4
Yes.1i'oW may complEte Che fagowin~ tasks from Ehe anr~~l reports page et the
cammssa~x website wwnow.~tc.tara.~ov/anit~pasts.
• Obtain cl~tror~fc versions of u~l report forms;
• Fay regulatory $cis;

Where do you mail the completed wnnual report form and re~alatory fee paymeatY
F)Vashi.~g4on► U~dlifi cs aid 'TransporCat ors Cc►rr~mission
PO Bo~c 47250
Olyinp~a, WVA 9~Sfl4-725t?

'ft~e corm ss~o~ must receive yam Ewa-1 rcpo€t form amt reg~tla~ry fee payment an or
before M8y 1, vW thout Fega~~d to when you mail The commission will Mo longer
consider this f~lin~ to be ti~~nely if ~t is postma~k~d on that elate. If you cnaIl the pletod
form and p~~rncnt. th$refare, you ~nwst do ao sufficiently inn adv for there to
delivered to the commission on frr before Iwlay t . Forms uzd ~~rm~t the ccxnmiss~an



UTC Annual Reports
Apri121, 2014

Page 11

UTC Atutwl Rmports and Fecs
FGbn~uy 2t, 201 ~
Page 3

receives after that date will be considered late and subject to the penalties described in this
notice writhaut regard to when yov mailed them.

Is there xay additional information yon should 81e? .
• If you are a gas distribution eompany~ please remember to also file both a paper snd

electronic copy of your federal Energy Regulatory Commission Form 2.
~ If you are an electric company, please also 6le both a paper and electronic copy of your

Fede~nl F.nerg}~ Regtilatory Commission Form 1.
• If you are a class 1 Railroad, please also file a copy of your Surface Transportation Board

Forte► R-1 -including staristics specific to the state of Washingtton.

If ou have uestions about ut as _y q y }sect of your report or regttlrttory fce; please contact the
following staff:

Rae Lynn C$ines at (360) 664-1152 or rcarnrnes(~utc.wa.gov
Kim Anderson at (36U) 664-1253 or k~ndtrso utc.wa.gav

If you need this letter or an annual report form in an alternate format, pease call (360) 664-1243. The
TTY Toll-Froe phone n~nber is 1-~00-416-5289.

Sincer~lq,

~~ ~~~7
Steven V. King
Aging Eacexutive Director and S~retary .

Enclosure


