STATE OF WASHINGTON
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W.,, P.O. Box 47250 ° Olympia, Washingt‘ﬂn 98504-7250
(360) 664-1160 = TTY (360) 586-8203

October 22, 2012

David W. Danner, Executive Director and Secretary
Washington Utilities and Transportation Commission
1300 S. Evergreen Park Dr. SW

P. O. Box 47250

Olympia, Washington 98504-7250

RE:  Washington Utilities and Transportation Commission v. Bellingham Transfer & Storage,
Inc. ,
Commission Staff’s Response to Application for Mitigation of Penalties
Docket TV-120916

Dear Mr. Danner:

On July 23, 2012, the Washington Utilities and Transportation commission issued a $375
Mitigated Penalty Assessment in Docket TV-120916 against Bellingham Transfer & Storage,
Inc. for 15 violations of Washington Administrative Code (WAC) 480-15-480, which requires
permitted household goods companies to furnish annual reports to the commission no later than
May 1 each year.

On August 10, 2012, Bellingham Transfer & Storage, Inc. wrote the commission requesting
mitigation of penalties (Mitigation Request). In its Mitigation Request, Bellingham Transfer &
Storage, Inc. does not dispute that the violation occurred. The company states, “I am asking
forgiveness of the penalty in the amount of $375 for late filing of our quarterly report. Our
principal officer was admitted to the hospital in February of this year and was on life support for

upward of 3 weeks. Thankfully she is now recovering at home. However during this time we ran .

the office a bit haphazardly as we are all family and had to split our time between here and
caring for Sandy. And her job she does here also fell on our shoulders. I ask you to reconsider
this late penalty as it would also be a hardship on our already struggling small business.”

1 See attachment A for a copy of Bellingham Transfer & Storage, Inc. Mitigation Request.
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It is the company’s responsibility to ensure that the regulatory fee and the annual report are filed
by the May 1 deadline. On February 29, 2012, Annual Report forms and Regulatory Fee packets
were mailed to all regulated permitted household goods companies. In addition to other
information, the cover letter informed the regulated company it must complete the annual report
form, pay any regulatory fees and return the material by May 1, 2012, to avoid enforcement
action. On May 15, 2012%, the commission mailed a letter to those companies that had not yet
filed an annual report notifying them that, to date, they had incurred a penalty of $900. The letter
went on to explain that companies who filed their annual reports no later than May 25, 2012,
would receive mitigated penalties of $25 per day, with an additional $25 per day for each
instance in the previous five years that the company received a penalty for filing a late report.

Bellingham Transfer & Storage, Inc. filed its annual report on May 22, 2012, which is 15
business days past the deadline of May 1, 2012. The penalty was mitigated from $100 per day to
$25 per day for a total of $375. Bellingham Transfer & Storage, Inc. has held permanent
household goods authority since June 2006 and has never received a penalty for filing a
delinquent annual report in the past.

Staff would not typically support mitigation of the penalty because the company has already
received mitigation. Nevertheless, staff supports waiving any and all penalties because
Bellingham Transfer & Storage, Inc. has never received a penalty in the past and was faced with
unusual medical circumstances which are the primary reason for the delinquent annual report
filing.

If you have questions regarding this recommendation, please contact Mathew Perkinson,
Compliance Investigator, at (360) 664-1105 or at mperkinson(@utc.wa.gov.

Sincerely,

Sliidleec

Sharon Wallace, Assistant Director
Consumer Protection and Communications

2 See attachment B for a copy of the [etter sent to all regulated companies on February 29, 212,
3 See attachment C for a copy of the enforcement letter sent to the company on May 15, 2012,



Attachment A

AGENT " BELLINGHAM TRANSFER & STORAGE, INC.
$09 Carolina Swreet

BEKINS Bellingham, Washington 98225

106761081 16876, KD Fax
van tines

31 July 2012

Washington UTC
P.0O. Box 47250
Olympia, Wa. 98504-7250

Re: Penalty Assessment: TV-120916

[ am asking forgiveness of the penalty in the amount of $375 for late filing of
our quarterly report,

Our principal officer was admitted to the hospital in February of this year and
was on life support for upwards of 3 wecks. Thankfully she is now
recovering at home. However during this time we ran the office a bit
haphazardly as we are all family and had to sptit our time between here and
caring for Sandy. And her job she does here also fell on our shoulders.

I ask you to reconsider this late penalty as it would also be a hardship on our
already struggling small business,

Thank you {or your consideration regarding this matter,

Tracey Fisher
VP/operations




UTC Annual Reports

October 22, 2012
Page 4
Attachment B ]
o
STATE OF WASHINGTON
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
1300 §. Evergreen Park Dr. 5.W., RO, Box 47250 » Olympia, Washington 98504-7250
(368} L64-T160 » TTY {360) 586-8203
February 29, 2012
Dear Regulated Company:

Reference: Your 2001 Annual Report and 2012 Regulatory Fees are due May |

State law requires you to file an annual report and pay regulatory fees to the Washington Utilities
and Transportation Commission (UTC).

What is required of you?
By May {, you must:
+ Complete and Hile gne paper copy or electronic version of the enclosed 2011 annual
report fonn
+ Pay your 2012 regulatory fees

What happens if you do not file 2 completed annual report and pay regulatory fees on

time?
I you do not file your company’s completed annual report and pay the regulatory fees by
May I, the UTC will assess @ financial penalty of $100 for each business day after May 1
that the report is not filed and $100 for each business day afler May | the fees are unpaid,
You may scek mitigation of the penalties in response (o the assessment you receive, after you
have fited a completed ammual report and paid your regulatory fres. The amount of the
penalties the UTC mitigates, if any, will depend on the reasons you were late and whether
you have filed late in prior years. If you have not filed your completed annual report or paid
your regulatory fees by June 1, 2012, StafY will initinte proceedings 10 have the UTC revoke
your authority to operate in Washington.

What happens if you do not pay the regulatory fees by May 17
If you do not pay your company’s regulatory fees by May 1, you wilk incar a 2 percent
penalty on the amount due and a 1 percent monthly interest charge on the unpaid balance.
These amounts apply in addition 1o the assessment of a penalty of $100 per business day afler
May | that the fees are unpaid.

May you request an extension of time if you are unable to file the annual report or pay

your regulatory fees on time?
You may file a written request for an extension to file your completed annual report, but the
UTC will not extend the deadline for paying regulatory fees. Any extension request must be
filed with the UTC by April 24, 2012, and must state a valid reason for why you need an
extension and identify a specific date by which you will file your completed annual report. The
UTC will notify you by May | whether your request is approved or denied. Even if your reguest
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is approved, you will sl be liable for penalties and interest payments if you fail to pay your
regulatory fees by May 1.

What should you de if your company is no longer operating in Washington?
You may cancel your registration or permit by using the cancellation forms available on
our website (see below), but if your company operated in Washington at any time during
the 2011 calendar year, you must pay regulatory fecs and file a closing annual repon based
‘on the months of operation during 2011 even if you cancel your regisiration or permit.

May you designate any informatien in your annuat report as confidential?
Yes, but if you satisfy two conditions:

(1) You are eligible to request conflidential treatmet only il your company is regulated under
Title 80 RCW, that is, if you operate an cleetrie, natural gas, telecommunications or water
company. Transportation companics, regulated under Title 81 RCW, may not request
confidential treatment of documents because the authority for such treatment is found
only in RCW 80.04.095. If a Title 81 company files its annual report or fee sheet as
confidential, the UTC will not treat it as confidential.

(2} You musl follow the steps for filing conlidential documents in WAC 480-07-160. You
may find this rule at the UTC website, www.ute, wiLgov/annual reports,

Pleasc note: The regulatory fee sheet portion of your report is not a contidential document
and will not be accorded confidential treatment under the rule. The UTC will not, however,
disclose credit card information you list on the fee sheet,

May vou perform some of these tasks online?
Yes. You may complete the Following tasks from the annual reports page at the UTC
website www ute. wa gov/annualreporis:

Obtain electronic versions of annual report forms

Pay regulatory fees

File your report ¢lectronically

Cancel your repistration {elecommunications companics) or permit {lransportation
companies) if your company ceased operations in 201 1.

Where do you mail the compieted annuat report form and regulatory fee payment?
Washington Utilitics and Transportation Conunission
PO Box 47250
Clympia, WA 98504-7250

Is there any additional information you should file?
+ 1f you are a pas distribution company, please also file both a paper and electronic copy of
your Federal Energy Regulatory Commission Form 2.
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o If you are an electric company, please also {ile both a paper and electronic copy of your
Federat Energy Regulatory Commission Form 1,

o If you are a class ! Railroad, please aiso file a copy of your Surface Transportation Board
Form R-1 - including statistics specific to the state of Washington,

If you have questions about any aspect of your report or regulatory fee, please contact Rae
Lynn Carnes at (360) 0641152 or rcamesiuie wa.gov.

I you need this letter or an annual report form in an altemate format, please call 360-664-1243. The
TTY Toll-Free phone number is 1-800-416-5289,

Sineerely,

e

David W. Danner
Executive Director and Sceretary

Enclosures
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STATE OF WASHINGION
WASHINGTON UTILITIES AND TRANSPORTATION COMMIBSION
L0 S, Everjgeeen Park D, $.W, BO, o 47250 ¢ Olympia, Washington 98504-7250
(360} Go1-HIGD » TEY (240} S86-82000

May 15,2012

NOTICE OF ENFORCMENT ACTION

Attention:

Your 201 | annual report to the Utilities and Transportation Commission (commission) was due
on May 1, as required by faw, Financial penallies of $100 per day bepan accruing on May 2,

As of the date of this letter, you have neerned s penanlty of $900, That penalty will increase by
$100 per day for each subsequent day you fail to comply.

This leiter tells vou what you ¢an do fo mitigate youy penalty.

If the commission receives your repord postmaried no later than May 25, commission staff
will mitigate your penalty 1o $23 per day. Additional penalties of $25 per day will be added for
each year you have filed late in the past five years, up 10 o maximien of $160 per day.

Annual report forms are available on the commission’s websile at wwavaie. wa.gov. I you have
questions or require additional information, please contact Mathew Perkinson, Compliance
Investigator, at (360) 664-1103 or mperkinsonduie. w gov, .

Sincerely,

4 ﬂ,n,} e € / R

David W, Danner
Executive Director and Sceretary
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