Cindy Manheim T: 425.580.8112

.g.a )
v\ / at&t General Attorney cindy.manheim@att.com

PO Box 97061 www.att.com
Redmond, WA 98073

July 31, 2009

By Electronic Mail and Overnight Mail

David Danner

Executive Director and Secretary,

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Drive SW

P.O. Box 47250

Olympia, WA 98504-7250

RE: AT&T Mobility (f/k/a Cingular) Annual Eligible Telecommunications Carrier
Report for 2008 and Future Annual Plan

Dear Mr. Danner:

Enclosed for filing please find AT&T Mobility’s Annual Eligible Telecommunications
Carrier Report for 2008 and Future Annual Plan (“Report”) pursuant to WAC 480-123-060
and WAC 480-123-070. AT&T Mobility’s Report contains certain confidential and
proprietary information for which AT&T Mobility seeks confidential treatment pursuant to
RCW 80.04.095. Consistent with Commission practice, AT&T Mobility has specifically
designated the information that is confidential and provided both the complete responses —
printed on yellow paper, marked “CONFIDENTIAL” and enclosed in a separate envelope
marked “CONFIDENTIAL pursuant to RCW 80.04.095” — and a public response from
which the confidential information has been redacted.

Please contact me if you have any questions about the Report.

Sincerely,

Cindy J.

Enclosures

usa



PUBLIC VERSION

AT&T Mobility (f/k/a Cingular Wireless) Annual Eligible Telecommunications Carrier
Report for 2008 and Future Annual Plan

Bellingham Cellular Partnership; Bremerton Cellular Telephone Company, Hood River Cellular
Telephone Company; New Cingular Wireless PCS, LLC; and, Olympia Cellular Telephone
Company (collectively “AT&T Mobility” f/k/a Cingular) submits AT&T Mobility’s Annual
Eligible Telecommunications Carrier Report for 2008 and Annual Plan for 2010" for future
expenditures in accordance with the rules that apply to Eligible Telecommunications Carriers
(“ETCs”).

I. AT&T Mobility ETC Report for 2008
A. Annual Certification of Eligible Telecommunications Carriers

With this filing AT&T Mobility is requesting continued certification as an ETC in the state of
Washington. In accordance with WAC 480-123-060, AT&T Mobility provides a certification in
Exhibit A that it will use the federal universal service support for the “provision, maintenance,
and upgrading of facilities and services for which the support is intended”.

B. Report as Required by WAC 480-123-070 for Calendar Year 2008

1. Report on use of federal universal service funds and benefits to consumers (WAC 480-
123-070(1)(a) and (b))

Attached hereto as Confidential Exhibit B please find information on AT&T Mobility’s use of
the federal universal service funds received in 2008. It should be noted that AT&T Mobility
only received federal universal service funds for the first few months of 2008 and did not receive
any support for the remainder of 2008 to correct for an error in the previous distribution of
Interstate Access Support (“IAS”) funding to AT&T Mobility.>

! As AT&T Mobility plans its capital expenditures on a calendar year basis, it has reported in this manner for its
annual plan.

2 CETCs, like AT&T Mobility, are required to report line counts by UNE zone and customer class in the quarterly
Form 525 filings made to USAC. In order to file accurate line counts per UNE zone, AT&T contacted USAC to
receive information to associate wire centers with UNE zones. In the first part of 2008, it was discovered that the
UNE zone file that AT&T Mobility had previously received from USAC was corrupt in that it did not reflect a UNE
zone change in the Washington Verizon study area that affected over 90 of Verizon’s wire centers. As a result of
the error in the file that USAC transmitted to AT&T Mobility, AT&T Mobility received approximately 34 million
dollars in overpayment. USAC agreed that for the State of Washington it would reduce the disbursements that
AT&T Mobility would otherwise receive to zero dollars ($0) each month until the approximately 34 million dollar
IAS overpayment had been recovered. AT&T Mobility estimates that it will receive zero dollars in federal universal
service support through the end of 2009.



In calendar year 2008, the federal high-cost support received by AT&T Mobility did not include
a reduction for the Dobson ETC Cap which has not yet been implemented by USAC.> AT&T
Mobility anticipates that it will be required to return some of the federal high-cost support that it
received in 2008 to USAC when the Dobson ETC Cap is finally implemented.

2. Local Service Outage Reports (WAC 480-123-070(2))

AT&T Mobility’s local service outage report for calendar year 2008 is attached hereto as
Confidential Exhibit C. The report includes information on every outage affecting the
supported services that was thirty minutes or longer in during and includes: (a) date and time of
onset and duration; (b) description of the outage; (c) particular services affected; (d) geographic
area affected; (e) steps taken to prevent a similar situation in the future; and (f) estimated number
of customers affected. The information requested for this report is broad and very inclusive such
that it includes outages of minimal, if any, impact to consumers. For example, the report would
include a situation where a single sector of a cell site was not available for thirty minutes even
though customers would not have noticed a disruption in service.

It should be noted that due to system limitations the information provided in this report is for the
entire state of Washington and not just the areas in which AT&T Mobility is designated as an
ETC.

3. Report on failure to provide service (WAC 480-123-070(3))

AT&T Mobility’s report on the number of requests for service within it designated area that were
unfulfilled for calendar year 2008 are included in Confidential Exhibit D. The Exhibit also
describers in detail how AT&T Mobility attempted to provide service to those applicants. The
standard that AT&T Mobility is employing for this requirements is the same as that which the
Federal Communication Commission (“FCC”) adopted in 47 C.F.R. §54.202(a)(1)(B).

* In the FCC Dobson Merger Approval, an interim cap was set on AT&T Mobility for ETC receipts that was “twelve
times the level of support that AT&T Mobility and Dobson collectively were eligible to receive as competitive ETCs
for the month of June 2007.” See In the Matter of Applications of AT&T Inc., and Dobson Communications
Corporation, For Consent to Transfer Control of Licenses and Authorizations, File Nos. 0003092368 et al, WT
Docket No. 07-13, para. 71. AT&T refers to this as the “Dobson ETC Cap” and this cap was in effect from
November 15, 2007 to August 1, 2008, when the industry-wide interim cap went into effect. Unlike the industry-
wide interim cap, the Dobson ETC Cap was to be applied on a national basis. USAC has never implemented the
Dobson ETC Cap; however, AT&T anticipates that it will do so and at that time AT&T Mobility will have to return
some of the ETC support that it received in Washington in 2008.



4. Report on complaints per 1,000 handset/lines (WAC 480-123-070(4))

AT&T Mobility’s report with the separate totals for the numbers of complaints from customers
in Washington made to the FCC or the consumer protection division of the office of the attorney
general of Washington is attached hereto as Confidential Exhibit E. This exhibit also generally
describes the nature of the complaint and AT&T Mobility’s efforts to resolve the matter.

It should be noted that due to system limitations the information provided in this report is for the
entire state of Washington and not just the areas in which AT&T Mobility is designated as an
ETC.

5. Compliance with applicable service quality standards (WAC 480-123-070(5))

For wireless carriers the rule require a commitment to comply with the Cellular
Telecommunications and Internet Association’s (“CTIA”) Consumer Code for Wireless Service
(“Code”). On an annual basis AT&T Mobility completes a certification process with CTIA. For
2008, AT&T certified to CTIA that it had adopted the principals, disclosures and practices set
forth in the CTIA Code. Included in Exhibit A is AT&T Mobility’s certification of substantial
compliance with this requirement.

6. Certification of the ability to function in emergency situations (WAC 480-123-070(6))

To comply with this requirement an ETC must certify that it has adhered to the requirements in
WAC 480-123-030(1)(g). WAC 480-123-030(1)(g) requires wireless providers that are ETCs to
have “four hours of back up battery power at each cell site, back up generators at each
microwave hub, and at least five hours back up battery power and back up generators at each
switch.” AT&T Mobility complies with the backup power requirement for its switches and
microwave hubs within its ETC designated area.

With respect to the requirement regarding four hours of battery backup at all cell sites, on July
31,2006 AT&T Mobility submitted a permanent waiver of the obligation to comply with this
requirement. In response to this request, on February 15, 2007, the Commission issued Order 01
(Docket UT-063060) which required AT&T Mobility to have within two years of the Order four
hours of backup power at its Priority and Coverage cell sites within its ETC designated area
using a reliable alternate power sources (battery, fixed generators or fuel cells). On March 6,
2009, AT&T Mobility submitted a Compliance Report and Request for Limited Extension of
Partial Exemption (“Report”).* As stated in the Report, AT&T upgraded to four hours of back-
up power all except three of its Priority and Coverage cell sites within it ETC designated area.
For the three cell sites, AT&T Mobility has requested a one year extension to complete the
upgrade to these three cell site and work is underway to meet this deadline.

* See Cingular’s Request for Permanent Waiver or in the Alternate a Temporary Waiver of WAC 480-123-070(6)
Regarding Eligible Telecommunications Carrier Requirements, Docket UT-063060; Compliance Report and
Request for Limited Extension of Partial Exemption.



AT&T Mobility will be filing shortly a request for clarification of Order 01 in Docket UT-
063060 or in the alternate to grant AT&T Mobility an extension until July 1, 2012 to install 4-
hours of backup power at its remaining cell sites within its ETC designated area.

7. Advertising certification, including advertisements on Indian reservations (WAC 480-
123-070(7).

AT&T Mobility is committed to publicizing the availability of its Lifeline Service in a manner
that is reasonably designed to reach those likely to qualify for the service. In that regard, AT&T
Mobility engaged in the activities listed below in 2008 to support its Lifeline Service program.
AT&T Mobility continues to look for methods to improve its outreach activities and to partner
with government agencies to increase the effectiveness of its outreach activities. The
certification for this section is included in Exhibit A.

* Maintained a dedicated, bi-lingual Lifeline Customer Care team supporting Lifeline
Service activations, customer service, and other Lifeline customers support needs through
the following toll free number, 800-377-9450;

* Produced Lifeline brochures in English and Spanish with information about the
company’s Lifeline and Link Up offering, including pricing information and eligibility
criteria. Enclosed as Exhibit F is an example of AT&T Mobility’s Lifeline brochure that
was in circulation in 2008;

* Maintained a dedicated Lifeline Web site (www.wireless.att.com/about/community-
support/index.jsp) with information about the offer and includes applications available
for downloading;

* Continued advertising in newspapers to publicize the availability of the Lifeline offering,
a copy of AT&T Mobility’s Lifeline advertisement in 2008 is attached as Exhibit G and
information on the publications is attached as Exhibit H.

* Printed and distributed to various agencies listed in Exhibit I the AT&T Mobility
Lifeline self-mailer/outreach packets in Spanish and English, which included a Lifeline
brochure, application and self-addressed return envelope;

= Distributed self-mailer packets to all AT&T Mobility owned retail locations within our
ETC designated area;

* Partnered with United Way to support the communications and publicity of its Lifeline
Program. AT&T Mobility has its Lifeline information on the 2-1-1 United Way Infolink
which provides up to date resources to people in need in the community;

* Continued its monthly direct mail campaign in its ETC designated area to publicize the
availability of the offering to targeted households below the poverty line or on
government assistance based on census info obtained by AT&T Mobility. Attached as
Exhibit J is the postcard that was created for Washington; and,



® Mailed letters to the federally recognized Indian tribes across the state asking for their
support with publicizing the availability of its Lifeline Service. Attached as Exhibit K is
a list of the Indian tribes to which AT&T Mobility sent letters.



IL. Annual Plan for Universal Service Support Expenditures as Required by WAC 480-123-
080 for October 1, 2009 through September 30, 2010

Attached as Confidential Exhibit L is AT&T Mobility’s projected receipt of ETC funds and use
of those funds for October 1, 2009 through December 30, 2010 based on its current projection of
the ETC funds that it will receive during that time period. As noted in section I.B.1 above,
AT&T Mobility does not anticipate receiving any federal universal service funds through the end
0f 2009 to correct for an error in the previous distribution of IAS funding to AT&T Mobility

As the Commission is aware, the amount of funding AT&T Mobility receives is dependent on a
number of variables, including the per line support amount of the underlying ILEC and the
number of AT&T subscribers that have service in a particular wire center. In addition, there are
a number of matters currently pending before the Federal Communications Commission (“FCC”)
that, if adopted, could greatly impact the amount of funding available for Competitive ETCs
(“CETCs”). If the federal high cost support that AT&T Mobility receives is less than it current
anticipates, AT&T Mobility may reduce or eliminate some projects included in its plan for 2010.

AT&T Mobility is committed to spending the federal high cost support that it receives for the
provision, maintenance and upgrading of services and facilities for which the support is intended.
As there is often a long lead time for capital projects, if for some reason AT&T Mobility receives
more federal high cost support in 2010 than is currently anticipated, AT&T Mobility will spend
this support in the following calendar year.

In addition to the variability in federal high cost support received, AT&T Mobility further notes
that there may be factors outside of its control that cause a delay to a project listed in the plan for
2010, such as zoning/permitting issues, lease negotiations, back-order of equipment and so forth.
Unfortunately, these delays may cause a project to be moved to a subsequent calendar year for
completion.



Exhibit A

AT&T MOBILITY LLC ANNUAL CERTIFICATION
July 2009

I, Michael C. Maxwell, being of lawful age and duly sworn, state that I serve as Vice President
and General Manager for the Pacific Northwest market for AT&T Mobility LLC, and its
subsidiaries Bellingham Cellular Partnership; Bremerton Cellular Telephone Company; Hood
River Cellular Telephone Company, Inc.; New Cingular Wireless PCS, LLC; and Olympia
Cellular Telephone Company, Inc. (collectively, “AT&T Mobility”, f/k/a Cingular).

I hereby certify to the Washington Utilities and Transportation Commission (“Commission”)
under penalty of perjury under the laws of the State of Washington as follows:

1.

AT&T Mobility has been designated by the Commission as an eligible
telecommunications carrier (“ETC”) in certain areas in the State of Washington by Order
dated April 29, 2005 in Docket UT-043011°;

Federal universal service support received by AT&T Mobility will be used only for the
provision, maintenance, and upgrading of the facilities and services for which the support
is intended in accordance with WAC 480-123-060.

During calendar year 2008, AT&T Mobility provided the supported services required by
47 U.S.C. § 214(e) and has provided detailed information on the use of funds in
accordance with WAC 480-123-070;

During calendar year 2008, AT&T Mobility met the applicable service quality standards
by complying substantially with the CTIA Consumer Code for Wireless Service as
required by WAC 480-123-070(5);

During calendar year 2008, A&T Mobility had the ability to function in an emergency
and met the applicable requirements as modified by the Commission Order 01, Docket
UT-063060, Order 01, regarding the installation of backup power at its cell sites; and,

During calendar year 2008, AT&T Mobility publicized the availability of its Lifeline
Service in a manner reasonably designed to reach those likely to qualify for service in
accordance with newly enacted WAC 480-123-070(7).

5 See In the Matter of Amending the Designation of AT&T Wireless PCS of Cleveland, LLC: AT&T Wireless
Services of Washington, LLC; Spokane Cellular Telephone Company; Yakima Cellular Telephone Company;
Bremerton Cellular Telephone; Olympia Cellular Telephone Company; Bellingham Cellular Partnership and Hood

River Cellular Telephone Company, Inc., Petition to Amend the Designation as an Eligible Telecommunications
Carrier, Docket No. UT-043011, March 2, 2005; Order, April 29, 2005.




I certify under penalty of perjury under the laws of the State of Washington that the foregoing is

true and correct (o the best of my knowledge.
N\
/ 4

MiChael C. Maxwel#

Vice President/General Manager
Pacific Northwest Market

July 32 2009

Subscribed and swom to before me
this 20 day of July, 2009

ol 0 tope

Notary Publid

OFFICIAL SEAL
SARAH A. HAUGEN
NOTARY PUBLIC - OREGON
7 COMMISSION NO. 411027
MY COMMISSION EXPIRES OCT. 18,2010




CONFIDENTIAL AND PROPRIETARY INFORMATION

Exhibit B

AT&T Mobility Use of ETC Support in 2008

REDACTED

AT&T Mobility details below the capital expenditures it made in 2008 with the federal universal
service support that it received. These expenditures were focused on installing four-hours of
backup power at AT&T Mobility’s Priority and Coverage cell sites in compliance with Order 01
(Docket UT-063060) and constructing additional cell sites within its ETC designated area.

In addition to the expenditures listed below, AT&T Mobility also expended its own capital to
increase the coverage, capacity, and reliability of AT&T Mobility’s network in ETC designated
areas and also completed technological upgrades to a number of its cell sites.

Item Description Actual Amount
REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED
Total REDACTED




CONFIDENTIAL AND PROPRIETARY INFORMATION

Exhibit C
2008 Outage Report

REDACTED



CONFIDENTIAL AND PROPRIETARY INFORMATION

Exhibit D
Requests for Service

REDACTED



CONFIDENTIAL AND PROPRIETARY INFORMATION

Exhibit E
Complaints per 1,000 Handsets/Lines

As required by WAC 480-123-070(4), AT&T Mobility (ATTM) provides the following
information on the complaints it received during calendar year 2008. **REDACTED**

The report below includes the complaints received. For each complaint that AT&T Mobility
receives from the FCC or the office of the attorney general, a specialized customer care group
within AT&T Mobility attempts to contact the customer to resolve the matter. The customer
care representative attempts to resolve the complaint to the customer’s satisfaction or explains to
the customer in more detail the reason for AT&T Mobility’s position.

Report REDACTED

10



I1

< ——t e aEevory @160, you juxge E )
y s myoue & L] P " - v o e monia 3
w e Q000 1050 L 4B 431 o eLiteess oy oo _rnmﬁl = SR TR SRLIQ
— n e 2 e - ooy o AN 1YL IY SHPRG ..E—Enku h:t.ﬁo doxs nok
] 52 & e & LRYM pUR Ji MO ST 33 01 104 01 dn $3} 210U SNl
o
niﬂhl 50 ko wTen @ oﬂ.ﬂ.ﬂﬁﬂqﬁ.ﬂ -0SY6-LLE-008-T Bume> 4 10 sunsinAuoy EMBUD
ity Bean e o .n s vhao 18 JKIEIRAS 51 WM Wy Uopmopdde dn wun pue
N6 1Y 5 WIS It pre #l.l. e s ps tet oy g} UM 0833 U U POLIAP SB BLRLLD 3 BIW xsrul nok
e » i Ly A e s yimdnsics | “Uoddns U WMS VIALO 1A WS © Ly M) nok
...l_&ig_:li! WIPUDY WED 191V (spsapuns Gurinend
w0l b ) LIDIS PO v oau -
"ISd "wrd 005 - WA 008 0 UNOY I LIS AZpiid UBNOKR ADUoN WIS QL)
OEVE-LLE-O0B-T 18 MAMUISAIAIY AXARS BLOITD MR ¢ NN aseed BmificAd (OUNT J0OIDS PAKIYLIED Y DL =
(VL joared) sSpuod
fown 103 wou01sEsY ADDdi ] pANISUUP Y DAY =
s M B NUEMSSE RIIRG (v\) SRV LoPU o NoANg -
R swebod asay Jo &e u aeoped 1 SusWANDL
10 1500 dn W =610y wpaEms PIEI
fue 0/0ue 334 uonEsY S8 30) fed Aoddns A0q8 AL 199U NOA § uoddns AN PICUNEE IO}

sunsn 10} Enb oum 2xdosd sdpy dn ey iﬁ-&.ﬁ:&guﬂcioa_ﬁ:
- S 9 2 P o usnpm

ostno_uﬁieeu.cgzgs; Wy
= : Spun yaeg werboxd s Lnenb o Bupias swors
(VL) SAnRUDS ADSIN B} souoasyssy Apsocuay -
DAL 3q I paubls pua

6%, o panu Asanduios 10U 38 1 suopeaddy WISN) Wo 501 UNT 10045 UTION =

ok ca DauRW 3 TIm Woizedpdds e (VRHIT) douTsssy AERUT SLUOH H0IU-#0T =

PUB OSYE~L2E-008-T W) 1snd Sugajivwoysenbup (8 UDILIS) {¥HdS) TUDISISSY BWSOH NN DRPIS =
WOy UL} uopondde Y1 s59338 WLLED Nok 4 sS) aecouy Ayroas mudR ddns «
sduwmg pood =

PO O PRODI =

sswmBoud asaug Jo s uj amdoped nok
10 19dd) SIPPNY ALRAN] 0RPI WP P KSET MOKq

f soysinbal so)
ueunas anb sajuap> esed

10 18 5] WRDY PIOYRSNOY JNOL It SR SURMN TINDY
0IUBNIS3P UOD OIDIIAS O . gt g 102 Auerb et ok 1i0ckdns sURRIN R My0 1usecH
Eﬁggusgﬂinggg |y aes v w3 nod i s Aq Dea susuRrbay
usio) uo1e3nddy dn T PUR ST A eI 1T auna) Joj buiknend
; dn Buubis s

98 W] ST 01 THQ SSTNRUM
eaivaxs on [] swinsSoad d Wt pus SURT IR g%a&ﬁﬁﬁuﬂgliﬂﬂﬁﬁm

abuanod ainmg Joj dn Bupifiys 01 s01d prd Mok b uopenDE As o P ok Rnenb pue spur oL
v 0 aWaaq dn Wi ok Adde 10D nok ‘Aaeud “Heudnbes S JnoA WoN SUN0ID RN
ke smin 0 aspind ok pEMOL HAU 94 UORBADY Ok Teuoiippe Jo} AmEnb nok § 220U A puR BUHINOISD
puswsem ¢ 1N PUE BUBALY PRmol pa e 3q Ao UED SHPUIQ FWOUL SSADPE ALeS SUTT TRIIDN] LRI LBUOUS UOBS ST'BS S8 WDNWI 5§
sy Sumed sunain any ) 328 o 4uo SiALRK dn WY B6 LED Mo Wy aaas ueo nok ‘mou Wit SR nok Ut MERAB SIB)
JNOA 01 PIRIG PUB BOLDISA 1RdDULd 1O £ 38 PIsEq uoddns 22015 PUB 1R} AN W0 Gupdap PSP
aun avoud auo uo Loddns dupN 10 Aabpe ase nop UL S) LI ot B SBYTS 18N § 301ARS JUIN
suopisay wesboid RN Yum Aduow dAeg

-Axminb 0ok ) ‘a1q sRRM ARow nok uo LnoKP ¥ N0k LRUO SUONN

(ysysuy — juody) dInydoag U] Ao LRLV

A Nquyxy



4!

YV
3 ECC0 L050 L i 421 o

)
i
]
2
i
1
!

B

pcy

' " o
sy £ ouneny mand sor mad LELY 52 HED CUGNN LR Lierde) 98

W01 BP 1oL 'Wid 0O% B °WE 0FB 3p SHUSA B S3UM 2p
VRPE-LLE-008-T B RN 3D UHD 18 OPIARS RP MRS LN UDD FBAILIG)

spwoisn Gukynenb Jop
30JAIBS PAIUNODSI]

-ggzvﬂurousl—‘.! 3

LI .iMIegod 3p sy [

URWBS 0 Uy op
£oyaou ep £ pioy Jorbrnd & sAu) =
101Y 0 sunay wied sepewsn 9 swy [T

=
-
- tsebur w o fis s sod ‘peyl
w pay e&iﬁu?.t&&gih

e Uﬂ.iﬂo: bge.uhuh! OPUNSEY =
& “dy wun @ awspundssL00 9E$ D 0150 1@ (b U DS
EIRI0) 53 ON 'WPERISH| € W) sopeyoRel sobied

ns xod va o [l souafniy
$0) 0 Wnyespre 3p obied ja lebed € supan 9p H:“phﬂ?ﬁﬁ!h opunssy «
S0pUEURG 01 2l esd soxgnbal $0) wo> uerduny sewnibox!

#nb sewossad se e epnde dn wun rwsesbaxd B 50159 3p oUn U9 sedpiued £ SaUcLaLIE SONSHb S SOV

U0O SAALIT 15 SURNT PAOLRLLE 3D SOPLIIG SO}
Jianay seupod UK SIBAA SOUCLILIL UD SINA 15

oLl
odnib ns ap sasasbuy 507 2)G0S LN UGPEIMLINIOD
ok sy ey
o> Wi ueng anb U 301 anb aspbau ag
9w ud ofirs ns sod
INVL 0 SHIUD AN J0) BUDISSSY
PRSI0 SR} D IDDORIAT DUNSSY *
(9611 18 DS RS 10d G XN 0 uBHox WUT PARS
DUDIDN) SAUDOIS SIZRNILP 3P PUAKOY oo Ho =

"SEPRLLLY U5 OU O SH1qbaY uees Smaduco
UBqPRJ 38 OU anb SIPNIDIIOS S8 ULDRAOAI)D 35
‘o) od oun sowsuejuS

14 0§96-148-000-1 1@ EURY) ‘SupsiL/ oo renbup
U PrOfINIOS P OLEINILLIO 18 053008 AU sapend ou IS g
OO,

3255*3&0&. goﬁg
ADRUT ILOH ILOIUL-MD scsofl o.0d
® EAKiIO PRIDAOS € EIAE “SOLRSION saisnba sosaufy sobq ap saxboy 0 opuRIYSD 9p owo.Baxd *
$0) UCO Saxhum anb 0 sOPPUDIUNS SAEWBURLIIGNE
sewrboud s01 3p oun L@ sedppd anb exmueo & tin s d 30| o us
N A SURRHY P PrOPACS 3P oLANULGS 19 Bxadwod 0 ulﬂ.ﬂ“ YHdd 0 3.”“&11 _ﬂ_gﬂgn .
as1quIsu| esed N g RA800} DY

5pi6Lr W2 01 s 0d 1SS © atucour ANONS
dn wur) £aumin seweSod o e sosabuy -

»
(Schums pood) satsulp ood sauwdn) «

oﬁus .a:“uihgn: SAOLRWE UOENDE 3D

sebed PURq 201 58S Lapand

ﬂgg,&sf_nu._v:u"ﬂ..%on U U.-_ESO-GU (2100D3N GU) DIOORIH DIPIN DIUISEY
ap ofu » W ARLEES ONIE WRipod s SopYILRY sswboxd so158 3p oun U sedojued 1S 0
SOS3 UDDIRND BUKIL ©] UD Z0A MU 22Uawe0s dn wun (s9bul W Nbss 03 10d Hdd © AUNPIND AUIN0d VAP
0 0DUILEQ $01 SO SRIPOd GUOU M 8 EPRNIIY €Z0)q0d 3D SIMIPR] SRULON $%] #p XSET P LRRANS OU
“edpuiid epUIpsa; M US 358q LD ‘DUNFRL 2D B Jeghue; odnub m ap so! 501 1S JUNAIN 3p SHRAD

[

n“huttaust_ﬂ_il..!&!.sﬂstlo
¥ 2 UM 3 BPUD)
U U SINA IS OpRISh B

aujtay ered soysinbay

T$ 3 oL un wsey sebed £ waow

QUL ¥p RANDY B 3 101 P Hnpas wed sumin
pauas @ ) 40P sepod Sousnba
101 VD Lsapqin SONCLILEL U SINA 5

ewesBaid 19p ssuoIUISaY

SOPIAAG 901 ULBPUIdSNS 35 “SIOUOR
ued v TUWRUIOW 352 LD RYAR S:E!mnoh
Bp soxsPbad 501 U0o ki 39 selep s Iuimsodug
‘0SY6-2LE-000-T B
OPUBLIEY O LKA IETIEUD UP A0 35 and tpese
ouxp 90 diy 347 & suRRlIT D PIUOACS 3D oA} 1
U LBLID 38 anb sousrbal SO} JJUNSE SIQIP SURIN
b BPUNSISE 8] 33040 INd OPEISI LN LD SHAA IS
(50581 23008 STUSNDAJ S0 3P CIUNMLFITD ULD)
DRI NAU D OPDOSUIPO 101S DO3 if ounsfoyd =
(snbLe 1 oibes ns od
‘d TSN pai 0 unBold YUNT POWS) PRI KM

OHNISHP th
wey 95 Asaus Jod GEYLS 0108 SIS UM OIANS B

BUMI3J}7 UOD OLBUP BLOYY

“Souxmba 501 U0O uBMUNS soURMD Sred TAQWI BUCKHEL BD 1ENSUAL LIMIINS ) UB QUMD LN SI0Y0 USRI

(ystuedg - yoeq) danydoag durpIy ANIQON LPLV

(panunuod) J Nqryxy



Exhibit G

AT&T Mobility Lifeline Advertisement

Liteline
Service.

Qualified low-income residents may receive discounted
sefvice from AT&T under the Lifeline program. Customers
must meet certain eligibility ariteria based on income

level or current participation in finanaal assistance programs.
For questions or to apply for Lifeline service, call a Lifeline
Customer Service Representative at 1-800-377-9450 or visit
wvnwnwireless.att. com/ about/ commaunity -support/index]sp.

» LIFELINE:
$24.899 per monin prios to discounts
ndudes 3C0 anytime minutes 100D
nignt & weekena minutes. ang
nationwide long distanca.

LINKUP:
N9 acivation fee.

FREE

mg@ | WHILE SUPPLIES LAST
- = Wi 1-pear wiredsy

SBIUCR IFEATER.

NOKIA 2610

YOKEMAIL CALLEA D,
AND 3WAY CALLING

=
%mﬁ

Service avallabie starting at $39.99 plas ad@itional charges.

)
vl l More bars in The new ‘:_ﬁ atat

roore places” === Your wurld Delnered

FREE SHIPPING | 1800.377.5450 - WWW.WIRELESS ATT COM FABOUT/ CONMUNITY.SUFPORT/ INDER ISP

T 't' Afer the mansiion @ digal brozocasing, anziog-anly TVs will need

ransition a comener o ger Nll-powe; overthealr broadcasis. Araing-only

to Digttt Broadcasting on TVs shoutdift need a comverser for iow-powsp Class A of tansGor
TV staons; cible and sxellite TV sewvices; or VOAS, BVDs, and video

February 17. 2009 games. Conmca www.DTVgOY, www.ow2009.00¢ or 1-888-DIV-2009
for more informadion on e DIV mansrion and subskzed COUPONS.
for COFRErTETS.
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Exhibit H

Lifeline Print Publications and Dates - 2008

Publication Publication Date
Tri-City Herald 3/5, 6/18, 9/17
Whidbey News-Times 3/5, 6/18, 9/17
Port Townsend Leader 3/5, 6/18,9/17
Bremerton (Kitsap) Sun 3/5, 6/18, 9/17
Yakima Herald 3/5, 6/18,9/17




Program / Public

Agencey
Catholic Community
Services

Exhibit I

Lifeline Packets Distributed to the Following Agencies

Address

100 -23rd Ave S
Seattle, WA 98144

Catholic Community
Services

875 - 140th Ave NE Suite 205
Bellevue, WA 98005

Asian Counseling &
Referral Services

3639 Martin Luther King Jr. Wy

S Seattle, WA 98144

Angelorum Pregnancy
Services

19662 Aurora Ave N, Suite A
Shoreline, WA 98133

Solid Ground

1501 N 45th Street
Seattle, WA 98103

Issaquah Valley
Community Services

PO Box 652
Issaquah, WA 98027

Jewish Family Services

1601 - 16th Ave
Seattle, WA 98122

Kent Food Bank

515 W Harrison Street, Suite
107 Kent, WA 98032

Lutherna Alliance to
Create Housing

8757 - 15th Ave NW
Seattle, WA 98117

Multi-Service Center

1200 S 336th Street
Federal Way, WA 98003

Muckleshoot Family
Resource Center

39015 - 172nd Ave SE
Auburn, WA 98092
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Exhibit K

Federally Recognized Indian Tribes Outreach List

P.O. Box 150

Colville Confederated Tribes Nespelem, WA 99155-01510 Ferry & Okanagan
1055 9th Ave Suite B

Cowlitz Indian Tribe Longview WA 98632 Cowlitz
2464 Lower Hoh Rd

Hoh Tribe Forks, WA 98331 Jefferson
1033 Old Blyn Highway

Jamestown S'Klallam Tribe Sequim, WA 98382 Clallam
2616 Kwina Road

Lummi Nation Bellingham, WA 98226 Whatcom
39015 - 172nd Avenue SE

Muckleshoot Indian Tribe Auburn, WA 98092 King
4820 She-Nah-Num Dr.

Nisqually Indian Tribe Olympia, WA 98513 Thurston
5016 Deming Road

Nooksack Indian Tribe Deming, WA 98244 Whatcom
31912 Little Boston Road NE

Port Gamble S'Klallam Tribe Kingston, WA 98346 Kitsap
1850 Alexander Ave

Puyallup Indian Tribe Tacoma, WA 98421 Pierce
P.O. Box 189

Quinault Indian Nation

Taholah, WA 98587

Grays Harbor

2918 Commercial Avenue

Samish Indian Nation Anacortes, WA 98221 Skagit
5318 Chief Brown Lane

Sauk-Suiattle Indian Tribe Darrington, WA Snohomish
2373 Old Tokeland Rd

Shoalwater Bay Tribe Tokeland, WA 98590-0130 Pacific
North 80 Tribal Center Road

Skokomish Tribal Nation Skokomish, WA 98584 Mason
31500 W. Entwistle

Snoqualmie Nation Carnation, WA 98014 King
P.O. Box 206

Spokane Tribe Wellpinit, WA 99040 Stevens
10 SE Squaxin Lane

Squaxin Island Tribe Shelton WA 98584 Mason
P.O Box 277

Stillaguamish Tribe Arlington, WA 98223-0277 Snohomish
15838 Sandy Hook Road

Suquamish Tribe Poulsbo, Washington 98370 Kitsap
11404 Moorage Way

Swinomish Indian Tribe La Conner, WA 98257 Skagit
6700 Totem Beach Road

Tulalip Tribes Tulalip, WA. 98271 Snohomish
25944 Community Plaza Way

Upper Skagit Sedro Woolley, WA 98284-9739 Skagit
P.O. Box 151

Yakama Nation Toppenish, WA 98948-0151 Klickitat
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CONFIDENTIAL AND PROPRIETARY INFORMATION

Exhibit L

Annual Plan for Universal Service Support Expenditures for
October 1, 2009 through December 31, 2010°

As explained in section I.B.1 above, AT&T Mobility will not receive any federal universal
service support in 2009. Assuming that there are no additional changes to the federal universal
service support mechanisms, AT&T Mobility anticipates that it will start receiving federal
universal service support in January 2010 and projects that it will receive **REDACTED**
through December 31, 2010.

As the Commission is aware, the amount of funding AT&T Mobility receives is dependent on a
number of variables, including the per line support amount of the underlying ILEC and the
number of AT&T subscribers that have service in a particular wire center. In addition, there are
a number of matters currently pending before the FCC that, if adopted, could greatly impact the
amount of funding available for CETCs. If the federal high cost support that AT&T Mobility
receives is less than it currently anticipates, AT&T Mobility may reduce or eliminate some
projects included in its plan for 2010.

In general the capital expenditures listed below increase the coverage, capacity, and reliability of
AT&T Mobility’s network in ETC designated areas in Washington. AT&T Mobility’s focus for
capital investment in 2010 was to fill in coverage gaps, increase the depth and capacity of the
network, and increases reliability, thereby increasing the quality of service experienced by the
customer. AT&T Mobility also utilized some of the ETC support on technological upgrades
which also provide increased benefits to the consumer.

Item Description Actual Amount
REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED

3 AT&T Mobility understands that the Washington rule only requires it to provide planned expenditure information
through September 30, 2010; however, AT&T Mobility’s plans are on a calendar year basis.
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Item Description Actual Amount
REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED
REDACTED REDACTED REDACTED

Total

REDACTED
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