UNITED TELEPHONE COMPANY OF THE NORTHWEST
d/b/a EMBARQ

2008 ETC CERTIFICATION REPORT
Annual Certification and Reports
The declaration of an Embarq officer certifying the data contained in this filing is in Attachment I.
Report on the Use of Federal Funds and Benefits to Customers
United Telephone Company of the Northwest dba Embarq (“Embarq”) received $xx in Interstate Access Support in 2008 (see Attachment II).
During 2008, Embarq expended $x million in plant specific expense of which $xx million was related to cable and wire; $xx million to COE switching and transmission and $xx million to general support and network support expenses.

Additionally, Embarq made capital investments of $xx million.  Some of the projects that were undertaken that relate to universal services were:




(000’s)

Distribution growth 
$  xxx
Feeder growth

    xxx
Facility Relocation        xxxx          

Interoffice growth
    xxx
Pair Gain growth 
    xxx
Rehabilitation

    xxx
Power/Battery

      xx
The interoffice, distribution and feeder growth were primarily for Poulsbo, Wapato, Dallesport and Goldendale.
Some of the benefits that accrued to Embarq customers as a result of these expenditures were:

1. Plant was well-maintained in safe and serviceable condition so that customers had high-quality access to the public switched network.

2. Facilities and capacity were made available for customers in new areas.

3. The power/battery replacement will provide customers with continuous telephone service in the event of a commercial power outage in compliance with WAC 480-120-411. 

CONFIDENTIAL PER WAC 480-07-160

Local Service Outage Report
Embarq is exempt from this requirement as it is subject to WAC 480-120-412 and 

WAC 480-120-439(5). 

Report on Failure to Provide Service

Embarq is exempt from this requirement as it is subject to WAC 480-120-439(5).
Report on Complaints Per One Thousand Handsets or Lines
Embarq had 4 complaints to the FCC.  The complaints were as follows:

· 2 - Dissatisfaction with Information/Explanation, resolved by explaining surcharges and taxes to customer.

· 2 – Disputed Charges, resolved by crediting accounts.

Embarq had 9 complaints to the office of the Attorney General.  The complaints were as follows:
· 1 – DSL.
· 1- Collection Agency, provided info to AG regarding collection policy/timeline for final accounts.

· 6 – Disputed Charges, 5 accounts were issued credits.
· 1 – Long Distance, resolved by explaining conditions for use of Unlimited Long Distance residential product.

Certification of Compliance with Applicable Service Quality Standards
Embarq’s officer certification for this section is in Attachment I.

Certification of Ability to Function in Emergency Situations

Embarq’s officer certification for this section is in Attachment I.

Advertising Certification, Including Advertisement on Indian Reservations
Embarq’s officer certification for this section is in Attachment I.

Annual Plan for Universal Service Support Expenditures

Embarq plans to make capital expenditures between October 2009 and September 2010 as follows:






 (000’s)

Growth



$xxxx
Operations Requirements

    xxx
Mandates



  xxxx
Other




  xxxx
Total




$xxxx
These expenditures will benefit customers by ensuring Embarq plant is maintained in good working order, and that sufficient facilities and capacity exist to meet customer needs.
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