[Service Date October 18, 2002]

BEFORE THE WASHINGTON UTILITIESAND TRANSPORTATION
COMMISSION

GERTRAUDE M. TAUT, DOCKET NO. TV-021248
Complainant,
NOTICE OF BRIEF ADJUDICATION
V.
SETTING TIME FOR ORAL
STATEMENTS

(October 29, 2002, at 1:30 p.m.)

ALL MY SONSMOVING AND
STORAGE,

N N N N/ N N N N N N N N N

On September 25, 2002, Gertraude M. Taut, Complainant, filed aformal complaint
againg All My Sons Moving and Storage, Respondent (“All My Sons Moving”). Ms.
Taut dlegesthat All My Sons Moving has violated severd Commission rules, and

she disputes the moving and storage charges assessed by All My Sons Moving.

On October 7, 2002, All My Sons Moving filed an Answer to the Complaint.

Pursuant to RCW 34.05.482 and WA C 480-09-500(1), the Commission determines
that a brief adjudicative proceeding is appropriate for resolving the issues that are
raised in the Complaint and Answer. Further, the Commission believesthat ord
statements by the parties would be beneficid in reaching afina decison.

Both Complainant and Respondent are hereby informed that the Commission may not
have authority to resolve disputed storage charges.

The gatutes and rules involved in this proceeding include chapter 34.05 RCW, WAC
480-09, WAC 480-15 — Part 5, WAC 480-15-620(1), WAC 480-15-690(1), and WAC
480-15-710.

NOTICE ISHEREBY GIVEN That a brief adjudicative proceeding for parties
to make oral statementswill be held at 1:30 p.m. on Tuesday, October 29, 2002,
at the Attorney General Office, Room 721, Washington Building, 1019 Pacific
Avenue South, Tacoma, Washington. Patiesmust signin at the 3 floor reception
area. Please see the form attached to this notice, which should befilled out and
returned if any party or witness needs an interpreter or other assstance.
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The record in this case shall consst of any documents regarding the matter that are
congdered or prepared by the presiding officer for the brief adjudicative proceeding.
The record includes al documents submitted as part of the Complaint and Answer

that have been filed. Parties should bring any other documents that they want the
presiding officer to consder to the brief adjudicative proceeding on October 29, 2002.

Written notice of any other formal proceedings that the Commission may deem
goppropriate will be given during the course of this case. The Commisson will
provide at its offices in Olympia, Washington, current records of the proceeding for
use by the parties or others who may want to review them.

The names and known mailing addresses of the parties and their known
representatives are asfollows:

Complainant: Gertraude M. Taut
P.O. Box 44322
Tacoma, WA 98444-0322
(253) 896-5023

Respondent: All My Sons Moving and Storage
Jm Bergstrom, Operations Manager
8637 South 212" Street
Kent, WA 98031
(253) 437-1228

Commisson Saff: LisaA. Watson
Assgant Attorney Generd
1400 S. Evergreen Park Drive SW
P.O. Box 40128
Olympia, WA 98504-0128
(360) 664-1186

Lawrence Berg, Adminidtrative Law Judge, Washington Utilities and Trangportation
Commisson — Adminigrative Law Divison, is desgnated as the presiding officer of
the brief adjudicative proceeding. Mr. Berg's telephone number is (360) 867-0700.
DATED a Olympia, Washington and effective this 18" day of October, 2002.

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

CAROLE J. WASHBURN
Secretary
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NOTICE

PLEASE NOTE: The hearing facilities are accessible to interested people
with disabilities, that smoking is prohibited; and if limited Englishspeaking or
hearing-impaired parties or witnesses are involved in a hearing and need an
interpreter, aqualified interpreter will be appointed a no cost to the party or witness.

The information needed to provide an appropriate interpreter or other
assstance should be stated below and returned to Washington Utilities and
Trangportation Commission, Attention: Carole J. Washburn, 1300 S. Evergreen Park
Drive SW, P. O. Box 47250, Olympia, WA 98504-7250. (PLEASE SUPPLY ALL
REQUESTED INFORMATION)

Docket No.:

Case Name:

Hearing Date: Hearing L ocation:

Primary
Language:

Hearing Impaired (Y es) (No)

Do you need a certified Sgn language interpreter:

Visua Tactile

Other type of assistance needed:

English speaking person who can be
contacted if there are questions:

Name:

Address:

Phone No.: ( )




